7 heBpand 1992 rona N2300-1

POCCUNCKASA ®EQEPALLUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJIEN

CnuncoK n3MeHsALWnNX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB 0T 09.01.1996 N 2-®3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, oT 22.08.2004 N 122-93,
o717 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3,
0T 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, ot 25.10.2007 N 234-®3,
o1 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-P3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,
oT 29.07.2018 N 250-®3, oT1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-03)

HacTtosawwunm 3akoH peryampyeT OTHOWEHMSA, BO3HMKaloWmMe Mexnay
noTpebntTenaMm 1 N3roToBUTEN MU, UCMOJIHUTENIAMN, UMNOPTEepPamMmn, NpoaaBLamMu,
BNajenbLUamMun arperatopos MHGoOpMauumm O ToBapax (ycayrax) npum npojaxe
TOBapoB (BbIMOAHEHUM paboT, OKas3aHuMW ycCayr), YycCTaHaB/AMBaeT nMpaBa
notTpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexaulero Ka4yecTsa
n 6e30nacHbIX ONA XU3HW, 340POBbS, MMYLLECTBa noTpebutenen n okpyxatouwen
cpenbl, nosyydyeHme wuHdopmaumm o ToBapax (paboTax, ycayrax) m 06 wux
N3roToBUTENAX (MCMOMHUTENsxX, NpoAdaBLAx), O BJlajesibLax arperaTtopos
WHopmaumm o ToBapax (ycnyrax), npocBelleHne, roCyOapCTBEHHYID WU
obLlWecTBEHHYIO 3aWNUTY WX WHTEPEeCcoB, a TakXe onpegenser MexaHu3Mm
peanm3aunm 3TUX Npas.

(B pen. ®epepasibHbiX 3aKoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03,
0T 29.07.2018 N 250-®3)

OCHOBHbIE NOHATUSA, ncrnosibdyemblie B HaCToALWEM 3aKoHe:

noTpebuTtens - rpa>xgaHnH, UMELWMN HaMepeHne 3aKa3aTb Uan npmobpectun
nmbo 3akasbiBaowun, npuobpeTaWwnin Uam UCNonb3ywwmnn ToBapbl (paboThl,
YCNYrn) UCKJIOYUTENbHO ANA JINYHbIX, CEMEWHbIX, AOMALUHUX U WHbIX HY>XX[, He
CBSA3aHHbIX C OCYLLECTBAEHMEM NpeanpUHNMaTENbCKON AEeATENIbHOCTN;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

N3roTOBUTEsIb - OPraHn3aumsl He3aBUCMMO OT €e OpraHM3aLWOHHO-NPABOBOM
opMbl, @ Takxe WMHAUBUAYAJbHbIA NpeanpuHUMaTesNb, MPOU3BOASLLINE TOBAPbI
Ons peannsaummn notpebutensm;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NCNOJIHUTENb - OpPraHM3auus He3aBUCMMO OT ee OpraHM3aLWOHHO-NPABOBOM
opMbl, @ TakXe WHAMBUAYAJSIbHbLIA MpeanpuHUMaTesNb, BbIMOJHAKOWME pPaboThl
NN OKasblBaloLWmMe ycayrm notpebmtenamMm no BO3Me34HOMY O0r0BOpPY;
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(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NpoAaBeL, - OpraHM3auus He3aBUCUMO OT €e OpraHM3aLMOHHO-NMPaBOBOWM
opMbl, @ Takxe WHAMBUAYAJNbHbLIA NpeanpuHMMaTesb, peasin3yloline ToBapbl
noTpebuTensMm Nno 4oroBopy Kymnan-npoaaku;

(B pen. ®epepanbHOro 3akoHa oT 17.12.1999 N 212-93)
absau ytpatun cuny. - PepepasibHblil 3aKOH 0T 21.12.2004 N 171-03;

He#oCTaToOK ToBapa (paboTbl, ycnyrun) - HecooTBeTCTBME ToBapa (paboThl,
ycnyrn) wnm obssatenbHbiM TpeboBaHMAM, NpefyCMOTPEHHbIM 3akoHOM nubo B
YCTAHOBJIEHHOM MM Nopsgke, WM yCcs0BUAM forosopa (NpM uUxX OTCYTCTBUU WUAN
HernosHOTe ycnoBu 06bIMHO MnpeabaBnsemMbiM TpeboBaHUaM), Wan uenam, LS
KoTopblXx ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCNONb3YeTCA, NN Lenam,
0 KOTOpbIX NMpoaasel, (ncrnonHuTenb) bbi1 NOCTaB/IEH B U3BECTHOCTb NOoTpebuTtenem
npu 3akyYeHUn goroesopa, nam obpasyy v (MAK) oNUCaHMIO NPK Npogake ToBapa
no obpa3yy u (MnM) No oNUCaHuio;

(B pen. PepepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CYWeCTBEHHbIN HenocTaTok ToBapa (paboTbl, ycnayru) - HeyCcTpaHUMbIN
HeOOCTaTOK WM He#oCTaToK, KOTOpbil He MoXeT ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX Pacxo4oB WIWN 3aTpaT BPEMEHU, UM BbIABNAETCS HEOLHOKPATHO,
WAn NposIBNSETCA BHOBb MNOC/JEe ero yCTpaHeHusa, wianm gpyrve noaobHble
HenoCTaTKuy;

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

be3onacHoOCTb ToBapa (paboTbl, ycnyru) - H6esonacHocTb ToBapa (paboTsl,
yCnyrn) ONns »uW3HW, 340pO0BbSA, UMyLLECTBa NOTpebutensa n okpyxakwLwen cpenbl
Mpn O0ObIYHbLIX YC/NOBUAX €ro WCMNoJib30BaHUS, XPaHEHUs, TPaAHCMNOPTUPOBKM W
yTUAn3aumm, a Takxe 6e30macHOCTb npouecca BbINOJIHEHUS paboTbl (OKa3aHuA
ycnyrn);

YyMNOJIHOMOYEHHas N3roToBUTENEM (npopaBLOM) opraHunsauus nnm

YNOJIHOMOY€EHHbIN N3roToBUTEJNIEM (npopasuom) WHONBUAYANbHbIN
npeanpuHuMaTens (Lanee - ynoJHOMOYEHHasa opraHmM3aumsa Uanm ynoJaHOMOYEHHbIN
MHOMBMAYANbHbLIA  NpegnpuHMMaTeNb) -  OpraHM3auus,  ocyulecTeasalolas

onpefeneHHy AesTeslbHOCTb, WAW OpraHusaums, co3faHHas Ha Tepputopun
Poccunckon depepaumm nrotosutTenem (NpogasLomM), B TOM HYUCAE NHOCTPAHHbIM
n3rotosutesneMm (MHOCTPaAHHbIM MNPOAABLIOM), BbIMOJIHAKOWME ONpeAesieHHbIe
QYHKLUMM Ha OCHOBaHWUW gorosopa C wu3rotosutenem (NpodasuoM) u
YNOJIHOMOY€EHHbIE UM Ha MPUHATUE N yOoBAeTBopeHne TpeboBaHN noTpebutenen
B OTHOWEHUM TOBapa HeHapfNexalwero KkKayectsa, JAnbo wHAMBMAYASIbHbIN
npeanpuHMUMaTesb, 3aperncTpmpoBaHHbIN Ha TeppuTopumn Poccuinckon
depepaunmn, BbINOAHAWNUA onpeaeneHHble PyHKLMM Ha OCHOBaHUM [OroBopa C
n3rotosmtenem (NpogaBLOM), B TOM 4YuUC/Ae C MHOCTPaHHbIM W3roTOBUTENEM
(MHOCTpPaHHBIM  NPOAABLOM), W  YMNOJIHOMOYEHHbIN UM Ha MNpPUHATUE W©
yLoOBeTBOPEHME TpeboBaHun notpebutenen B OTHOLUEHUN ToBapa
HeHage)xalero Ka4ecTBa;

(ab3ay BBeoeH denepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

MMMoOpPTeEpP - OpraHM3aunst He3aBUCUMO OT OPraHU3aLMOHHO-MPaBOBON POPMbI
WA MHOVBUAYaNbHbLIA NpeanpuHUMaTeNb, OCYLLEeCTBAALINE UMMOPT ToBapa ANs
ero nocsiefyLlen peanmsaumm Ha Tepputopun Poccninckon degepauunm;
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(ab3au BBegeH ®epnepasibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

BNlajeney arperatopa MHpopmaLumm o ToBapax (ycnyrax) (nanee - Bnageney,
arperaTtopa) - opraHusauus He3aBUCMMO OT OpraHM3auMOHHO-NPaBoOBOM (OPMbI
nmbo unHAMBMAYaNbHbLIN NpearnpuHMMaTeslb, KOTOpble SABAAIOTCA BagesbLaMun
nporpamMmbl ANS 3NEKTPOHHbLIX BbIYUCAUTENIbHbIX MalWH U (Man) BRagenbuamMu
canta n (nnn) cTpaHuubl canta B MHHPOPMALMNOHHO-TENEKOMMYHUKALNOHHON CeTun
"MHTepHeT" 1©  KOTOpble MNpPenocTaBnAAlT noTpebutentd B OTHOLWIEHUK
onpenesieHHoro Ttosapa (ycsayrum) BO3MOXHOCTb OJHOBPEMEHHO O3HAKOMUTbLCA C
npennoXeHnemMm npogasua (MCMOMHUTENS) O 3aK/JYEHUU [0rosBopa  Kynau-
npoda>knm ToBapa (LorosBopa BO3Me3OHOr0 OKas3aHWA YCAyr), 3aKJl4YUTb C
nponasuUoM (MCMOSHUTENEM) [O0roBOop Kynau-npofa>kn (OOroBop BO3MeE3[HOro
OKasaHua ycnyr), a Takxe Mpou3BeCcTU NpeaBapuUTEesibHYK onjaTy yKa3aHHOro
ToBapa (ycnyru) nytemMm nepesBofa AEHEXHbIX CpenCcTB BJlajesiblly arperatopa B
paMKax npuMeHsemMblX popM 6e3HaIMYHbIX pacyieToB B COOTBETCTBUN C NMYHKTOM 3
cTaTbun 16.1 HacTosAwero 3akoHa n ®enepasibHbIM 3aKOHOM OT 27 mnioHa 2011 roaa
N 161-®3 "O HaunOHa/IbHOW MaaTeXXHoM cncteme".

(ab3au BBegeH depepaibHbiM 3aKOHOM OT 29.07.2018 N 250-93)
Fnasa |I. OBLWUE NMNOJIOXKEHUA

Ctatba 1. MNpaBoBoe peryiMpoBaHMe OTHOLUEHUMH B 0O6nacTyM 3awiMThbl
npaB noTpedbutenemn

1. OTHoweHus B obnacTm 3awmMTbl nNpaB noTpebuTenen peryanpyTCs
Mpa)kOoaHCKUM Koaekcom Poccumckon depepaumnmn, HaCTOAWMM 3aKOHOM, APYrUMuM
dhenepasbHbIMM 3aKOHaMK (Oafiee - 3aKOHbl) U MPUHUMaeMbIMN B COOTBETCTBUN C
HUMU MHBbIMW HOPMATUBHbLIMN NPaBOBbLIMU aKTamMn Poccnmnckom depepauynn.

(n. 1 B pen. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

2. [paButenoctBo Poccuinnckon depepaunnm He BrpaBe Mopy4vaTb
henepasbHbIM opraHaM MCMNOJIHNTESIbHOW BJIaCTU NPUHMMaTb aKTbl, cogepikallune
HOPMbI O 3aLLnTe Npas noTpebuTtenen.

MNpaBuTenbCcTBO Poccunckon depepaumn Bnpase nsfasaTb AN notpeburtens
n npopasua (M3roToBUTENsA, WUCMOMAHUTENS, YNOJIHOMOYEHHOW OpraHu3auun uau
YMOJIHOMOYEHHOr0 MHAMBUAYA/LHOrO MNpepnpuHMMaTens, uMmnopTepa) npasuia,
oba3aTenbHblIe NPY 3aKIOYEHUN N NCNONHEHUN NYBANYHBIX AOFOBOPOB (A4OroBOPOB
PO3HUYHOW KYNAN-NPOAaKun, sHeprocHabxeHnsa, 4OroBOPOB O BbINOSHEHUN PaboT u
06 oka3zaHuum ycnyr).

(ab3ay BBegeH depepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)
Ab63ay yTpatun cuny ¢ 1 asrycta 2011 ropa. - ®epepasbHblA 3aKOH OT
18.07.2011 N 242-®3.

CtaTtba 2. MexayHapoaHbie aorosopbl Poccunckon depepauum

Ecnn mexpyHapoAHbIM goroBopoMm Poccuinckon ®Pepepaumn yCTaHOBJIEHbI
WHble NpaBusa O 3awuTe npas noTpebutenen, 4em Te, KOTOPblE NMPenyCMOTPEHDI
HacTOALWMM 3aKOHOM, MPUMEHSAIOTCA NpaBuia MexxAyHapo4HOro orosopa.

Ctatba 3. NpaBo noTrpebutesien Ha nNpocBewleHMe B 0O0snacTu 3awmnThbl
npas noTpebutenewn

MpaBo noTpebutenem Ha npocBeweHne B obnacTtm 3awnTbl Mpas
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notpebutenen obecneymBaeTcsa MNOCPEACTBOM BKJIIOYEHUSA COOTBETCTBYHOLMX
TpeboBaHnM B pefepasibHble rocyfapCTBeHHble obpa3oBaTesibHble CTaHAapThl U
obpa3oBaTesibHble MPOrpaMMbl, a TakXXe MOoCpeACTBOM OpraHu3aunm CuUcTeMbl
nHpopmaumm notpebutenen o6 ux npaBax M O HeOOBXOAMMbIX [ENCTBMAX MO
3allmTe 3TUX Npas.

(B pen. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KayecTBo TOBapa (paboTbi, ycnyru)

1. Mpopaseuy (ncnonHutenb) obs3aH nepepatb noTpebutento ToBap
(BbINONHUTL paboTy, OKas3aTb YCAYry), KayecTBO KOTOPOro COOTBETCTBYET
00roBsopy.

2. Mpn OTCYyTCTBUM B [OroBOpe YCJI0BUM O KavyecTBe ToBapa (paboTwl, ycnyrn)
npopasey, (ucnonHuUTesnb) obs3aH nepepaTb noTpebuTento ToBap (BbIMOIHUTH
paboTy, oOKasaTb YyCayry), COOTBeTCTByWUA O06bIMHO NpeabABASAEMbIM
TpeboBaHMAM N MpUrogHbIN ONAsa uenen, ona KoTopbix ToBap (paboTa, ycnyra)
Takoro poga 0bbl4HO UCNoJsb3yeTCs.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnm npopasel, (MCnonHUTENb) NPU 3aKo4YeHnn gorosopa bbin nocTaseH
notpebutenem B WM3BECTHOCTb O KOHKPETHbIX Uuenax npuobpeTeHus ToBapa
(BbINONMHeHUs paboTbl, OKasaHuUA Yycayru), npogasey, (umcnonHutenb) obasaH
nepepaTtb notpebutento ToBap (BbINOAHUTL paboTy, oKasaTb YyCyry), NPUroaHbIN
AN UICNOJIb30BaHNA B COOTBETCTBUM C 3TUMU LLeNsaMu.

4. Mpn npopaxxe ToBapa no obpa3uy m (nnu) onucaHmio npopasel, obs3aH
nepegatb noTpebuTtento ToOBap, KOTOPbIA CoOOTBETCTBYeT obpa3uy wu (nan)
onncaHuto.

KoHcynbTaHTIOC: npuMeYvaHume.
C 01.07.2020 cT. 4 pononHsaeTca n. 4.1 (®3 o1 02.12.2019 N 425-03).

5. EcAn 3akoHaMW WAM B YCTAHOBJIEHHOM UMUK MNOpsAKe npenycMOTpPEeHbI
obazaTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npoaasel, (MCNOAHUTEND)
oba3aH nepepaTb noTpebuTento ToBap (BbINOAHUTH paboTy, OkKasaTb yCayry),
COOTBETCTBYOLLUNA 3TUM TpeboBaHUNAM.

(n. 5 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 5. [MMpaBa u o060s3aHHOCTM wu3roroButTensa (McnosiHUTEnNs,
npoaaBua) B 00JlacTM YCTAHOBJIEHMA CpPOKa CNAyXObl, Cpoka rogHOCTH
ToBapa (paboThbl), a Tak)Xe rapaHTUMMHOIO CpoKa Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), npeaHa3Ha4YeHHbIN ONs OANTENIbHOIO0 UCMNOJIb30BaHUA,
N3roToBuTENb (MCNONHUTENL) BNpaBe yCTaHaBAMBaTb CPOK CAyxbbl - mepuon, B
Te4YeHne KOTOpOro wusrotoBuTenb (McnonHuTenb) obasyetca obecneymBaTb
noTpebutentdo BO3MOXHOCTb MCMNOJIb30BaHMA ToBapa (paboTbl) NO Ha3HAYEHUIO U
HEeCTM OTBETCTBEHHOCTb 3a CyLWeCTBEHHble HeLOCTaTKM Ha OCHOBaHWUW MyHKTa 6
cTaTbu 19 v nyHKTa 6 cTaTbn 29 HacTosAWwero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. N3roToBuTenb (ucnonHuTenb) 0653aH yCTaHaBAMBATL CPOK CAy>Xbbl ToBapa
(paboTbl) AAMTENBbHOrO MNOJIb30BaHMSA, B TOM YUCAE KOMMJIEKTYOLWUX n3nenumn
(netanen, y3noB, arperaTtoB), KOTOpble MO UCTEYEeHUWN onpenesieHHOro nepuoaa
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MOryT NMPencTaBAATb ONACHOCTb AJ1S XXWU3HW, 340POBbS MoTpebuTens, NPUYNHATL
Bpen ero MMyLLLEeCTBY WM OKpPY>KatoLen cpene.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET NCHUCNATLCA €AUHULAMN BPEMEHMN,
a TakKXe WHbIMW efuHUUaMW U3MepeHus (KunomeTpamu, MeTpamMum U MNpPoYnUMuU
eguHuUaMn  mn3MepeHmnsa ucxogsd wn3  QPYHKLMOHANILHOIO Ha3Ha4YeHUs ToBapa
(pe3ynbTaTa paboThl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, Ha npoaykThl nUTaHus, napgMepHO-KOCMeTUYEeCKMe  TOBapbl,
MeNKaMeHTbl, ToBapbl ObITOBOM XUMUN U WUHble NOAOOHbLIe ToBapbl (paboThbl)
n3rotosuTenb (UCNonHUTeNb) 065A3aH yCTaHaB/IMBaTb CPOK FOAHOCTW - Mepuon, no
NCTeYeHUN KoToporo Toeap (paboTa) cymTaeTCa HENPUrogHbIM 418 UCMOJIb30BaHUS
Nno HasHa4vyeHwuto.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbiNosHeHME paboTbl) MO UCTEYEHUN YCTAHOBJIEHHOIO
CpoOKa rogHoOCTW, a Takxe ToBapa (BbiNoJsHEHME paboTbl), HA KOTOPbLIN A0/HKEH
ObiTb YCTAaHOBJIEH CPOK FOAHOCTW, HO OH He YCTaHOBJIEH, 3anpeLlaeTcs.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. N3roToBuTenb (UCnonHUTENb) BMpaBe yCcTaHaB/AMBaTb Ha ToBap (paboTty)
rapaHTUMHbLIA CPOK - MNepuon, B Te4YeHMe KOTOporo B Csy4ae obHapyxeHusa B
ToBape (paboTe) HemocCTaTKa M3rotoBUTeNb (MCNONHWUTENb), MNpoAaBeLl,
YNOJIHOMOYEHHasaA  oOpraHum3aunms WIn  YNOJHOMOYEHHbLIN  UHAMBUAYAJIbHbIN
npeanpuHUMaTenb, nMnopTep oba3aHbl yA0BNETBOPUTL TpeboBaHMA noTpebutens,
YyCTaHOBJIEHHbIe CTaTbaMK 18 n 29 HacToswero 3akoHa.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roToBuTenb BNpaBe MNPUHATbL 00653aTeNbCTBO B OTHOLIEHUM HEOOCTAaTKOB
ToBapa, 0bHapy)XXEHHbIX MO UCTEeYEeHUN YCTaAHOBJIEHHOr0 UM FAapaHTUMHOIO CpokKa
(pononHMTENbHOE 0683aTeNbCTBO).

(ab3ay BBeoeH depepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CopepxaHue  OOMNOJIHUTENbHOro obs3aTenbCTBa  U3roTOBUTENSA,  CPOK
0encTBmna Takoro obsAsatenbCTBa U NOPALOK OCyLleCTBAeHUA noTpebuTtenem npas
no TakoMmy obsa3aTeNnbCTBY ONpenesnifatoTCA U3roToBUTENEM.

(ab3ay BBegeH depepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. Nponasel, BNpaBe yCTAaHOBUTb Ha TOBAP rapaHTUIMHbLIA CPOK, €C/IN OH He
YCTAHOBJIEH U3rOTOBUTENIEM.

Mpopasey, BMnpaeBe MpuUHATL 0683aTeNbCTBO B OTHOLWIEHUM He[oCTaTKoB
ToBapa, OBOHApPY)XEHHbIX MO WUCTEYEHUU FaApPaAHTUWNHOrO CPOKa, YCTAHOBJIEHHOIO
n3rotosuTeneMm (OononHMUTEeNbHOe 0653aTeIbCTBO).

Copep)xaHve [onNosHUTeNbHOro obs3aTenbCTBa MNpoAaBLa, CPOK AENCTBUS
Takoro ob6si3aTenbCTBa M NOPAAOK OCYLLECTBIEHUS NoTpebuTenem npas rno Takomy
0653aTeNnbCTBY ONpenenanTca AOroBOPOM Mexay notpebutenem n npoaasLOM.

(n. 7 B pen. PenepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)
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8. UsroToBuTenb (NpoaaseL,) HeceT OTBETCTBEHHOCTb 3a HEOCTaTKM ToBapa,
obHapy)XeHHble B TeYeHne CpokKa OAEeNCTBUSA OOMOJIHUTENbHOro obs3aTenbcTBa, B
CooTBeTCTBUM C ab3auem BTOPbIM MyHKTa 6 CcTaTbu 18 HacTosAwero 3akoHa, a
nocslie OKOHYaHMA CpokKa [OeNCTBUA [onosiHuTesnbHoro obsa3atensctBa - B
COOTBETCTBUU C NYHKTOM 5 cTaTbu 19 HacTosAuwero 3akoHa.

(n. 8 BBegeH ®epepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-P3)

Ctatba 6. O0OsA3aHHOCTb M3roToBuTenss obecneduTb BO3MOXXHOCTb
PEeMOHTa U TeXHU4YEeCKOoro ooécny>xmpaHua ToBapa

N3rotoBuTens o06s3aH obecneynTb BO3MOXKHOCTb WCMOJSIb30BaHWS TOoBapa B
TeyeHne ero cpoka cnyxbbl. [1na 3Tol uenn n3rotoeuTenb obecneynsBaeT PeMOHT
N TexHnyeckoe obcny>xnBaHMe TOBapa, a TakXe BbIMYCK U NOCTaBKY B TOProBbie U
PEMOHTHblE OpraHuM3auMm B HEOOXOAUMbIX [N PEMOHTa W TexXHU4YecKoro
obcnyxnBaHna obbeMe W acCcCopTUMEHTE 3amnacHbIX 4YacTel B TeyeHue Cpoka
NpPoOW3BOACTBa TOBapa W MNoCJe CHATUS ero C Mpou3BOACTBA B TeYeHWe CpoKa
cny>bbl ToBapa, a Npu OTCYTCTBUM TAakKoro Cpoka B TeyeHue OecATU NeT COo AHSA
nepenayv ToBapa notpebutenio.

Ctatba 7. MNpaBo noTpedbutens Ha Oe3onacHocTb TOBapa (paboThl,
ycnyru)

1. MNMoTpebutens mmeeT NpaBo Ha TO, 4TObbLI TOBap (paboTa, ycnyra) npwu
0ObI4HbIX YC/NOBMSX €ro MWCrMoJIb30BaHUS, XPaHEHUs, TPaHCMNOPTUPOBKU 1
yTunnsaumm 6bin 6e3onaceH ONna XU3HW, 300p0OBbA NoTpebuTens, okpyXKatouwen
cpelbl, @ TakKXe He MpUYMHAN Bpen umyulecTBy noTpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecneymBaTb 6e3onacHoCTb ToBapa (paboThl, ycnyru) Ans
YXN3HW N 300P0OBbSA NOTpebuTens, oKpy>KaloLwen cpelbl, a TakXe npegoTepalleHme
npuYMHEeHNs Bpeda wuMywecTBy notpebutens, asnsawTca oba3aTesbHbIMU U
yCTaHaB/IMBAOTCHA 3aKOHOM WX B YCTAHOBJIEHHOM UM MOpSAKe.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3rotoBuTtenb (McnonHuTenb) obsasaH obecneymBaTb 6e30MacHOCTbL TOBapa
(paboTbl) B Te4eHMe yCTaHOBJIEHHOI0 CpoKa CNy>XObl MM CpokKa rogHOCTU ToBapa
(paboThbl).

Echm B cooTBeTCTBUM C nNyHKTOM 1 cTaTbu 5 HacToAwero 3aKoHa
n3rotosnTesb (MCNONHUTENbL) HE YCTaHOBWA Ha ToBap (paboTy) cpok ciy>xObl, OH
o653aH obecne4ynTb 6e30nacHOCTb ToBapa (paboThbl) B Te4eHne fecaTn NeT co AHA
nepepayn ToBapa (paboThl) NnoTpeburtento.

Bpend, NPUYMHEHHbLIA >XWU3HW, 340POBbID WM UWMyLLECTBY noTpebutens
BCnencTene HeobecnevyeHma Be3omnacHOCTM ToBapa (paboTbl), nognexur
BO3MELLEHNIO B COOTBETCTBUM CO CTaTbeln 14 HacTosWero 3akoHa.

3. Ecnnm pgna 6e3onacHOCTM MCNonb30BaHUA ToBapa (paboTbl, ycnyru), ero
XpPaHeHus, TPAHCMOPTUPOBKN n yTUAn3auymm HeobxoaMmMo cobntopaTtb
cneuwvanbHble NpasBuia (fanee - npasunia), U3roToBUTENb (MCNONHUTENL) 06A3aH
yKa3aTb 3TW npaBuia B COMPOBOAMTENbHOW OOKYMeHTauuum Ha ToBap (paboTy,
yCcnyry), Ha >3TUKeTKe, MapKMpOBKOM WIN UWHbIM crnocobom, a npopnasel,
(ncnonHuTenb) o6A3aH AOBECTN 3TN NpaBuIa OO0 CBeAeHUs noTpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WAM B YCTAaHOBJIEHHOM WM
nopsioke ycTaHoBNeHbl obsisaTenbHble TpeboBaHus, obecneymBawwme ux
0e30MacHOCTb AN XKU3HW, 340p0BbSA MNOTpebuTensa, OoKpyXXallwen cpeabl U
npenoTBpalleHne MPUYMHEHUSA Bpeda MMYLWeCcTBY MnoTpebutens, COOTBETCTBME
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ToBapoB (paboT, ycnyr) yka3aHHbIM TpeboBaHMAM noanexuTt obazaTesbHOMY
NOATBEPXAEHNIO B Nopsake, nNpeayCMOTPEHHOM 3aKOHOM U WUHbLIMW MPaBOBbLIMU
aKTaMMu.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

He ponyckaeTtcs npofda)ka ToBapa (BbinosiHeHMe paboTbl, OKa3zaHue ycayru), B
TOM 4ucsae WUMNopTHOro ToBapa (paboTwl, ycnyru), 6e3 wuHpopmaumm 06
obs3aTeNIbHOM MNOATBEPXKAEHUN €ro cooTBeTCcTBUA TpeboBaHMAM, yKa3aHHbIM B
nyHKTe 1 HacTosALwen cTaTbw.

(n. 4 B pen. ®epepasibHOro 3akoHa ot 17.12.1999 N 212-03)

5. ECAn yCTaHOBNEHO, 4TO Npu cobnogeHnn notpebutenemM yCcTaHOBJIEHHbIX
npaBua WUCMNOJNIb30BaHUA, XPaHEHUS WAW TPaAHCNOPTUPOBKKM ToBapa (paboTbl) OH
NMPUYNHAET WAN MOXET MNPUYMHUTL BPEA >XWU3HW, 340POBbID U UMYLLECTBY
noTpebutensa, okKpyXatwLlen cpene, W3rotoBuTesb (UCNONHWUTENbL, MpohaseL)
obs3aH He3aMeanNTesNIbHO MNPUOCTaHOBUTL €ro MNpou3BOACTBO (peanm3auuio) Lo
yCTPaHEeHVS NpPUYMH Bpeha, a B HeobxoanMbIX Cyvasax MPUHATbL Mepbl MO U3BATUIO
ero n3 obopoTa 1 0T3bIBY OT NoTpebutens (notpebutenen).

Ecnn npnymnHbl Bpeda yCTPaHUTb HEBO3MOXXHO, U3roToBUTENb (MCNONHUTENDb)
o6s3aH CHATbL Takown ToBap (paboTy, ycnayry) ¢ npomssoacTsa. [pn HEBbLINOHEHUN
n3rotToBuTenemM (ncnonHuTenem) 3TON o6s3aHHOCTK YMNOJTHOMOY€EHHbIN
enepasnbHbll OpraH NCNONMHUTENBLHOW BAACTU NMPUHUMAET Mepbl MO OT3bIBY TAaKOro
ToBapa (paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa u (nam) oT notpebutens wmnu
notpebutenen B nopsake, YCTAaHOBJIEHHOM 3aKOHOAATENbCTBOM POCCUICKON
depepaunn.

(B pen. ®epepanbHbiX 3akoHOB OT 21.12.2004 N 171-d3, o1 18.07.2011 N 242-03)

Y6bITKK, NPUYNHEHHbIE MOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboThl,
ycayru), nogsaexaT BO3MELWEHUI Mn3rotosutesieM (UCNOMHUTENEM) B MOJIHOM
obbeme.

6. YTpaTtun cuny. - ®egepanbHbin 3aKOH 0T 21.12.2004 N 171-93.

Ctatba 8. MNpaBo noTpebutens Ha wuHcdopmauuio o006 wusrotosurtene
(vcnonHuMTene, npoaasue) U o Toeapax (padorax, ycnyrax)

1. MoTpebuTtens Bnpase noTpeboBaTb npenocTaBseHNa Heobxoammonm un
nocTtoBepHon mHbopMmauum o6 nsrotosmtene (MCNosHUTENE, NPOAABLE), peXmnMme
ero paboTbl N peannsyembix UM ToBapax (paboTax, ycnyrax).

2. YKa3aHHaa B MyHKTe 1 HacTosAWen cTaTbW MHGPOPMaLUA B HarnsgHON U
[OCTYyrnHOM hopMe [0BOAMTCA [0 cBefeHus notpebutenein npu 3ak0YeHUU
[O0roBOPOB KYMAM-NPOLAAXKN U OOFOBOPOB O BbIMNOJIHEHUN PaboT (OKasaHuUW ycnyr)
cnocobamm, NPUHATLIMU B OTAENbHbIX Chepax obcnyxmBaHuA notpebuTtenen, Ha
PYCCKOM A3blKe, @ AOMNOJIHUTENbHO, N0 YCMOTPEHUIO U3rOTOBUTENS (UCNONHUTENS,
npoAaBua), Ha roCyfapCTBEHHbIX fA3blkax CybbekToB Poccumnckon depepauuvn um
POOHbIX fi3blkax HapoaoB Poccunckonm depepaumn.

3. YnonHoMoO4YeHHas opraHm3auma UaM yNnoJIHOMOYEHHbIN WHAMBUAOYANbHbIN
npeanpuHuMmaTens no TpeboBaHuo noTpebutena ob6s3aHbLl NpPeaocTaBUTb
noaTBEpP)XOAEHNE CBOUX MOJIHOMOYMUIA, BbITEKAKLWMNX W3 3aKJIIOYEHHOr0 UMK
[oroBopa C n3rotoBuTenem (NpoaasBLIOM).
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(n. 3 BBepeH ®epepasibHbIM 3aKoHOM OT 29.07.2018 N 250-®3)

Ctatba 9. MHdopmauus o6 usroroeutene (ucnonHutene, npopasue,
B/lagenbue arperatropa)
(B pen. PenepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. U3rotoBuTenb (ncnonHuTens, npopasel) obasaH [oBecTM OO CBeAeHUS
notpebutena gupmeHHoe HavMeHOBaHMEe (HaMMeHOBaHME) CBOEN opraHusauun,
MeCcTO ee HaxoxaeHusa (agpec) n pexum ee paboThl. MNMpoaasey (MCNONHUTEND)
pa3MellaeT yKa3aHHY MHPOPMaLNIO Ha BbiBECKE.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3roTtoBuTesnb (ncnonHuTEND, nponaseLl) - NHOMBUAYANbHbIN
npeanpuHUMaTenb - [OJ/DKEH MPefocTaBuUTb MoTpebuTento uHopMauuto o
rocygapCTBEHHON perucTpaumm v HauMEeHOBAHWUW 3aperucTpupoBaBLLUEro €ero
opraHa.

N3roToBuTens (npopaseu) ob6a3aH poBecTM [0 cBedeHUs noTpebutens
hupMeHHoe HauMeHoBaHMe (HaMMeHOBaHMe), MeCcTO HaxoXAeHus (agpec) n pexxnum
paboTbl YNOJHOMOYEHHON OpraHm3auum nam ynoaHOMOYEeHHOro MHAWBUAYaNbHOIMO
npeanpuHuMaTens.

(ab3ay BBeoeH denepasbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMo4eHHasa opraHusaumsa nianm ynoJHOMOYEHHbIA NHAWBUAYANIbHbIV
npeagnpuHuMmaTesnb B ciy4dae obpaweHusa notpebutensa obasaHbl [oOBECTUM OO €ro
cBepeHus uHpopMauut o cebe un wm3rotosutene (npopasue) (pupmMeHHoe
HanMeHOBaHMe (HaMMeHOBaHME), MeCTO HaxoxaeHusa (agpec), pexum paboThl,
rocyf0apCTBEHHbLIA PErucTpaumMoHHbIA HOMEP 3anucu O CO34AaHUN HPUANYECKOro
nvua,  damunulo,  MMA,  0T4YeCcTBO  (ecsim  uMmeeTcs), roCynapCTBEHHbIN
perncTpaymMoHHbLIA HOMEpP 3anncu O roCcyaapCTBEHHON perncTpaunm pusn4eckoro
AMua B KayvecTBe WHAMBUAYANbHOro npegnpuHnMaTtens). YNoJAHOMOYeHHas
opraHm3aumsa Uam yrnosIHOMOYEHHbIN UHONBUAYaJIbHbLIA NMpearnpuHUMaTesb Bnpase
OOBecTn 00 cBedeHus noTpebutenen wunHpopmaunto o cebe nocpeacTtsoM ee
pa3MelleHns Ha CBOEeM canTe B UH(OPMALMOHHO-TENEKOMMYHUKALNOHHON CceTwn
"MHTepHeT", wunHbopmauno 06 wn3rotoBuTene (Npogasue) NOCPenCcTBOM
pa3MelleHns Ha CBOeM canTe B MHGPOPMALMOHHO-TENEKOMMYHUKALUNOHHOW CeTu
"MHTepHeT" CCbIIKM Ha CTpaHuMuy CcanWTa wusrotosuTena (npogasua) B
MHOPMALMNOHHO-TENEKOMMYHUKAUNOHHON  ceTn  "WHTepHeT", coaep>xallyto
nHpopMmaumio 06 nrotosutene (NpoaasLe).

(n. 1.1 BBepneH ®epepasibHbiM 3aKoHOM OT 29.07.2018 N 250-P3)

1.2. Bnapeneu arperatopa obs3aH [oBecTu [0 cBefeHus noTpebutenen
MHopMaumio o cebe m npopasue (ucnonHutene) (bupmMeHHOE HaMMEHOBaHME
(HanmMeHoOBaHME), MECTO HaxoXxaeHusa (agpec), pexxum paboTbl, rocyaapCTBEHHbIN
perncTpaumoHHbIn HOMep 3anucu O CO3LaHUK puandyeckoro nuvua, gaMunuio,
UMs, OT4YeCTBO (ec/im wnMeeTCs), rocyfapCTBEHHbIA pernucTpaunoHHbIA HOoMep
3annMcn O TroCyfapCTBEHHOM peructpaumm @usnyeckoro Jmua B KadecTse
WHOVBMAYaNbHOro npepgnpuHuMaTens), a Takxke 00 MMeLWwnxca U3MeHeHUsAX B
yKasaHHOW uHGpopmauun. Bnapeney arperatopa [OBOAUT OO0 CBeAeHUSA
notpebutenen nHpopmaunio o cebe n npogasue (MCNoNHUTENE) NOCPEACTBOM ee
pa3sMelleHna Ha CBOMX canuTe U (unu) cTpaHuue canTa B MHGMOPMaLWNOHHO-
TeNeKOMMYHUKaunmoHHon cetn  "UNHTepHeT". WHdopmaumio 0  npojasue
(ucnonHuTene) Bnageney —arperaTtopa Bhnpase  OOBeCTUM 00 CBeJeHus
noTpebutenen nocpenCTBOM pa3MeLleHNs Ha CBOUX canTe n (Mnun) cTpaHuue canTa
B MH(MOPMALNOHHO-TENEKOMMYHUKAUNOHHOMW ceTu "WHTepHeT" CCbIIKM Ha CalT
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npogasua (McnofHUTENsA) B  WNHMOOPMALUOHHO-TEIEKOMMYHUKALMOHHON CeTwu
"MHTepHeT".

(n. 1.2 BBegeH ®epepasbHbiM 3aKoHOM OT 29.07.2018 N 250-P3)

1.3. MNpopasey, (ucnonHuTenb) obs3aH NpenoCcTaBUTb Bafesnbly arperatopa
N pa3MecTUTb Ha CBOEM CanTe B UNH(MOPMaUNOHHO-TESIEKOMMYHUKALNOHHON CeTH
"MHTepHeT" (Npn ero Hannu4num) AOCTOBEPHY MHGOopMaunto o cebe, ykaszaHHyo B
nyHkTe 1.2 HacToAwen cTaTbun. B cnyyae, ecnim MMeETCA U3MEHEHUA B TaKow
MHpopMaumKn, npoaasel, (McnonHUTeNb) 0653aH B Te4eHne ogHoro paboydero aHs
MOMEHTa BHECEHUS B Hee M3MeHeHUn coobwnTb Bnagenbuy arperatopa o6 3Tmx
M3MEeHEeHMAX W1 pa3MecTUTb UX Ha CBOeM cante B MWHPOPMALUNOHHO-
Te/IeKOMMYHUKaUMoOHHON ceTn "WUHTepHeT" (npm ero Hanu4un). Bnapeney
arperatopa o6£3aH BHeCTW 3TW W3MEHEeHUs B WHGPOpPMaALMIO O nNpoaaBLe
(ncnonHuTene) B TeyeHme oaHoro paboyero AHSA, €CnM pasMelleHne yKasaHHOMN
MHopMaLMM OCYLLEeCTBNAETCA Ha CcauTe Bfagesnbua arperatopa u (unm) ero
CTpaHuue canTa B UHPOPMALMOHHO-TENEKOMMYHUKaLNOHHOW ceTun "NIHTepHeT".

(n. 1.3 BBegeH ®epepasibHbiM 3aKoHOM OT 29.07.2018 N 250-P3)

2. Ecnn BUL, nesTenbHOCTH, OCYLLLEeCTBASAEMbIN N3roToBUTENEM
(ncnonHnTenem, NponasuoM), MOONEXUT JINLEH3UPOBAHUIO N (UIN) UCNOJIHUTENb
MMeeT roCyfapCTBEHHYIO aKKpeguTauuto, OO0 CBedeHus notpebuTtens [oKHa
ObITb OoBedeHa MHMoOpPMaLnsa 0 BUAe OeATeNbHOCTU U3roToBUTENS (MCNONHUTENS,
npoaasua), HoMepe NUeH3nn n (UIn) Homepe CcemnaeTenbCTBa 0 roCcygapCTBEHHON
aKKpeauTaummn, Cpokax AEeNCTBUSA YKa3aHHbIX NMUEH3UN N (MIn) cBnaeTenbCTBa, a
TakXe WHgopMauma o6 opraHe, BblAaBLIEM YKa3aHHble NAUUEH3NIO WU (1nn)
CBMOEeTeNbCTBO.

(n. 2 B pen. PenepanbHoro 3akoHa ot 16.10.2006 N 160-P3)

3. NHdopmauna, npefycMoTpeHHas NyHKTamm 1 u 2 HacTosAwen cTaTbMu,
OO/MKHa ObITb AoBedeHa A0 CBeAeHUA noTpebutenen Takxe npu oCyLLeCTBIEHUN
TOproeau, 6bITOBOro N MHbLIX BUAOB 0bCnyXmnBaHusa notpebuTtenen Bo BPEMEHHbIX
rnoMeLleHnsax, Ha spMapKax, C JIOTKOB W B OPYrux crsy4asx, e€cam TOoprosnas,
ObITOBOE M MWHble BUAbl 006CNyXMBaHMA noTpebuTenenm oOCyLEeCTBAAITCA BHE
MOCTOAHHOI0 MecTa HaxoXAeHusa npodasua (MCMoHNTEenNA).

CtaTtba 10. UncbopmMmauusa o ToBapax (pabotax, ycnyrax)

1. WN3rotoBuTenb (McnonHuTenb, npopasBel) o6si3aH  CBOEBPEMEHHO
npenocTtaBnsaTb notpebutento Heobxooumyd ” OOCTOBEPHYK WHGPOPMaLUIO O
ToBapax (paboTax, ycnyrax), obecneymBatoLLytd BO3MOXHOCTb WX MPaBUIbLHOIO
Bblibopa. o oTaenbHbLIM BuAaM ToBapoB (paboT, ycnyr) nepeyeHb M CnocoObl
nosefeHus uHopMaumm [o notpebutens ycTaHaBamBalTCA [paBUTENbCTBOM
Poccunckon ®epepauumu.

2. MHdopmaumnsa o ToBapax (paboTax, ycnyrax) B obasaTenbHOM nopsgke
OOJKHa coaep>XaTb:

HauMeHOBaHWEe TexHWYeCcKoro perjlaMeHTa WiM WHOe YCTaHOBJIEHHOEe
3aKOHOATeNbCTBOM Poccuiickon denepaunm 0 TEXHUYECKOM PEryampoBaHUM W
cengeTenbcTBytollee o6 obsizaTeslbHOM MOATBEPXKAEHUN COOTBETCTBMS TOBapa
obo3HayeHue;

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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cBefeHns 06 OCHOBHbIX NOTpebuTenbCKMX CBOMCTBaxX ToBapoB (paboT, ycayr),
B OTHOLWIEHMXM NPOAYKTOB MNUTaHUSA CBeAEeHMss O CoCTaBe (B TOM 4ucne
HanMeHOBaHMEe WNCMOJIb30BaHHbLIX B MpPOLECCe U3roTOBJIEHUS MPOAYKTOB MUTAHUSA
nuuweBbix 0o6aBOK, bBuonornyeckn akTUBHbIX A06aBOK, MHOPMaUMA O HaAM4YUM B
NMPOAYKTax MUTAHUA KOMMOHEHTOB, TMOJIyYEeHHbIX C TMPUMEHEHNEM T[EeHHO-
WHXXEHEPHO-MOANMULIMPOBAHHbLIX OpPraHM3MoB, B CJlydae, eCcanm coaep)xaHue
yKa3aHHbIX OpraHM3MoOB B TaKOM KOMMOHEHTe cocTaBngeT bosniee AeBATU OECATbIX
rnpoueHTa), MULWEBON ULEHHOCTW, Ha3HayYeHun, o6 yCcnoBUSAX MPUMEHEHUA W
XpaHeHna MNpoAYKTOB MUTaHMA, 0 cnocobax M3roToBsieHUA rOoTOBbIX 604, Bece
(obbeme), paTte U MecTe U3rOTOBJEHUA WU YMaKoOBKW (pacacoBknM) MNpoayKTOB
MATaHUS, a TakKXe CBeAeHWUss O MPOTUBOMOKA3aHMAX AN UX NpUMEeHeHUus npu
oTAeNbHbiX 3aboneBaHusax. lepeyeHb ToBapoB (paboT, ycnyr), uHdopmaumsa o
KOTOPbIX [AOJIKHA coaep)xaTb MNPOTUBOMOKa3aHUA AN UX MNPUMEHEHUs npu
oThesnbHbIX  3aboneBaHuAx, yTBepxpaeTcs  [paBuTenbCTBOM  POCCUICKOM
depepaunuy;

(B pen. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

LeHy B pybnsx un ycnosumsa npnobpeteHnsa ToBapos (paboT, ycnyr), B TOM 4yucne
npu onnaTte ToBapoB (paboT, ycnyr) 4epe3 onpeneneHHoe BpeMs Mocje Ux
nepenayvn (BbIMOJIHEHMSA, OKa3aHMS) NoTpebuTento, MOMHY CyMMYy, NOAJIEXALLYH
BbiMaaTe noTpebutenem, n rpauk noraieHnsa 3Ton CyMMbl;

(B pen. ®epepanbHOro 3akoHa ot 21.12.2013 N 363-P3)
FrapaHTUNHBLIA CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuia n ycnosus 3deKkTnBHOro n 6e3onacHoOro MUCrnosib30BaHWSA TOBApPOB
(paboT, ycnyr);

nHpopMaumio o6 sHepreTnyeckon 3PPEKTUBHOCTU TOBAPOB, B OTHOLLUEHUN
KOTOpbIX TpeboBaHME O HAaNNYUK TakKon MHGOPMaLNK onpeaesieHo B COOTBETCTBUN
C 3aKoHoZaTenbCTBOM 006 3HeprocbepexeHmn M O MOBLILLWEHUN dHEPreTUYEeCKOn
3P PEKTUBHOCTN;

(ab3ay BBegeH denepasbHbiM 3aKOHOM OT 23.11.2009 N 261-P3)

CPOK CnyXbbl WUAM CpPoOK rogHocTM ToBapoB (paboT), YCTAaHOBMNEHHbLIA B
COOTBETCTBMM C HACTOAWMM 3aKOHOM, a TaKXe CBefdeHMs O HeobxoanMmbiX
aencTemax notpebutens nNo WUCTEYEHUM YKa3aHHbIX CPOKOB W BO3MOXXHbIX
MoCNeacTBUAX MPU HEBbLINOJHEHUM TaKUX OENCTBUN, ecnn Toapbl (paboTbl) no
NCTEYEHUN YKa3aHHbIX CPOKOB MPeAcCTaBNAAT OMAaCHOCTb OJ19 XW3HUW, 300P0BbSA U
nMmyuiecTtsa notpebutena nam CTaHOBATCHA HEMPUrOAHbIMU NS NCNOJIb30BaHUA MO
Ha3Ha4YeHuIo;

agpec (MecTo HaxoXnAeHus), pUpMeHHoe HauMeHOoBaHune (HanMeHOoBaHue)
n3rotosuTens (MCNonHWTens, npojasua), YMNOJHOMOYEHHOW oOpraHusauun uan
YMNOJIHOMOYEHHOIr0 MHAMBUAYANbLHOrO NpeanpuHUMaTens, UMNnopTepa;

(B pen. PepepanbHOro 3akoHa ot 25.10.2007 N 234-93)

nHpopmaumnto o6 ob6s3aTenbHOM MNOATBEPXKAEHUN COOTBETCTBMSA TOBApOB
(paboT, ycnyr), yKasaHHbIX B NYHKTE 4 cTaTbl 7 HACTOALWLEro 3aKoHa;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NHMOPMALIMIO O MpaBuiax NPoAa’KM TOBapOB (BbIMOSIHEHMS PaboT, oka3aHus
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ycnyr);

yKa3aHne Ha KOHKpeTHoe 1nuuo, KoTopoe 6yaeT BbINOAHATL paboTy
(oKa3sbiBaTb yCayry), n MHGPOPMaLUIO O HEM, €C/IN 3TO MMEeEeT 3HavYeHne, NCXoasa m3
xapakTepa paboThl (ycnyru);

(ab3au BBegeH depepaibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

YKa3aHne Ha WCrnoJib3oBaHMe CpOHOFpaMM MNP OKa3aHNWN pa3BJieKaTeJIbHbIX
yenyr ncnoJiIHNTendaMn My3blKaJibHbIX r|p0|/|3Bep,eH|/||7|.

(ab3ay BBegeH depepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTtaembin notpebutenem toBap 6bin B ynotpebneHun nam B HEM
yCTpaHancs HeOoCTaToK (HepocTaTKkwW), notpeburtento DOJIKHa ObITb
npepocTassieHa nHpopMaumsa 06 3TomMm.

3. WHdopmaumsa, npenycMoTpeHHas MyHKTOM 2 HacToAWen cTaTbw,
[0oBOOAMTCA OO0 CBeleHuUa noTpebuTtenenm B TexXHUMYECKOW AOKYMEHTauuu,
npunaraemon K ToBapaM (paboTam, ycayram), Ha 3TUKETKaX, MapKUPOBKOW MK
WHbIM CrnocoboM, MNpUHATBIM AN OTAEeNIbHbIX BWAOB ToBapoB (paboT, ycnyr).
WHpopmaums o6 obazaTenbHOM MNOATBEPXXAEHUM COOTBETCTBUA  TOBapoOB
npencrasnseTcs B nopsgke  u - cnocobamu, KOTOpble  yCTaHOBJIEHbI
3aKoHOZaTeNbCTBOM Poccunckon depepaunm 0 TEXHUYECKOM perysmpoBaHuun, u
BKJIlo4aeT B cebs cBegeHMs O HoOMepe [OOKYMeHTa, noaTBepxpaluwero Takoe
COOTBETCTBUE, O CPOKe ero AencTeus n ob opraHmnsaumm, ero BblaaBLUEN.

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab63ay yTpaTun cuny. - ®enepaibHbll 3aKOH 0T 21.12.2004 N 171-P3.

CtaTtba 11. Pe>xum paboTbl npoaasua (McnosHuTens)

1. Pexum paboTbl roCcymapCTBEHHbIX, MYHUUWNANIbHbIX OpraHmM3auunmn
TOprosan, ObLITOBOrO M WUHbIX  BMAOB  0obBCNyXuBaHuss  noTpebutenen
yCTaHaB/MBaAETCA MO pPeLUeHU0 COOTBETCTBEHHO OPraHOB UCMOJIHUTESIbHON BIACTU
cybbekTOoB Poccuinckon dengepaunm n opraHoB MECTHOIN0 caMoyrnpaBs/ieHUS.

2. Pexxum paboTbl opraHusauuin, OCyLLECTBASIOWNX OeATENbHOCTbL B chepax
TOproeoro, 6bLITOBOrO UM WHbLIX BWUOOB 0OCNyXMBaHMA noTpebutenem mn He
YKasaHHbIX B TMyHKTe 1 HacTofAwenm CTaTbW, a TakKXe WHAMBUOYAbHbIX
npeanpuHUMaTenen ycTaHaBAMBaeTCa MMN CaMOCTOSATEJIbHO.

3. Pexum paboTbl npogaBua (MCNONHMTENS) [O0BOAUTCA [0 CBeleHus
noTpebutenen n 4oXKeH COOTBETCTBOBATb YCTAHOBEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb M3rotoBuTensa (MCnNoJiIHMTENA, NpoaaBuLa,
BNlagesibua arperatopa) 3a HeHaanexauwyw uHcpopMmauuio o0 TOBape
(paboTe, ycnyre)

(B pen. ®epepanbHbiX 3aKoHOB OT 21.12.2004 N 171-d3, o1 29.07.2018 N 250-®3)

1. Ecam noTpebutento He npenocTaBsieHa BO3MOXHOCTb He3aMepnTesbHO
Mosly4YUTb NPW 3aKJOYEHUN OOroBopa MHGopMauuto o Toeape (paboTe, ycnyre), oH
BNpaBe noTpeboBaTb OT npofdaBua (MCNOMHUTENSA) BO3MeLWleHNs YyObITKOB,
MPUYNHEHHbIX HEOOOCHOBAHHLIM YKJIOHEHMEM OT 3aKJ/Il0OYEHUSA AOroBopa, a ecau
OOroBOp 3aKJIlOYEH, B pPa3yMHbIA CPOK OTKa3aTbCA OT €ro WCMNOJIHEHUA U
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notpeboBaTb BO3BpaTa YMJa4eHHOM 3a ToOBap CYyMMbl W BO3MELLEHUA [pYyrux
yObITKOB.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Mpwn oTKa3e OT UCMOJIHEHUSA A0oroBopa notpebuTtesns 0b6s3aH BO3BpPaTUTbL TOBAp
(pe3ynbTaT paboTbl, yCayrm, ecam 3TO BO3MOXKHO MO WX XapakTepy) npodasuy
(ncnonHwuTento).

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MNpopasey (McnonHWUTENb), He MpPefoCTaBMBLUMN MNOKyNaTestlo MoJHOU WU
0OoCTOBEpHON MHpopMaununm o ToBape (paboTe, ycnyre), HeCceT OTBETCTBEHHOCTb,
npenycMoOTpPeHHY0 nyHKTamm 1 - 4 cTtatbn 18 wunm nyHKToMm 1 cTaTtbnm 29
HacTosero 3akoHa, 3a HedoCTaTKK ToBapa (paboTbl, yCayru), BO3HUKLLME NoCe
ero nepegayv notpebutenio BCaeACTBUE OTCYTCTBUSA Y HEr0 Takon nHpopMauunn.

(n. 2 BBegeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnageney arperaTtopa, npefoCTaBuBLUMA NoTpebuTento HeLOCTOBEPHYIO
WM HENoJIHYI0 MHopMauKnio 0 ToBape (ycnyre) nnv npogasue (MCnonHMTene), Ha
OCHOBaHMM KoTopou noTpebutenem ObIA 3aKO4YeH [O0roBOp Kynan-nponaku
(noroBop BO3Me34HON0 OKasaHWa yCiyr) € NpoAaBLOM (MCMONHUTEenNeM), HeceT
OTBETCTBEHHOCTb 3@ Y6bITKW, nMpuYnHeHHble noTpebutenio  BCaeacTeuMe
npenocTaBsieHNa eMy Takon MHGOPMaLUK.

Ecnn nHoe He NpefyCcMOTPEHO COrlalleHneM Mexay BnagesbueM arperaTopa
N NPOAABLOM (MCNONHUTENEM) UM HE BbITEKAET U3 CyLEeCTBa OTHOLWEHUN Mexay
HUMW, OTBETCTBEHHOCTb 3a UCMNOJZIHEHME 0roBOpa, 3aK/I0YEHHOro noTpebutenem c
npoAasuUoOM (MCNONHUTENeM) Ha OCHOBaHUW MNPeaoCTaB/IEHHON BadeNbLEM
arperatopa WHgopMauum o ToBape (ycnyre) wam npogasue (ncnonHuTene), a
Tak>xe 3a cobngeHne npas notpedbutenen, HapyLeHHbIX B pe3dyfibTaTe nepeaayn
notpebutenio ToBapa (ycnyrm) HeHagnexauwiero Kayectea un  obmeHa
HEeNpPoAOBOJZIbLCTBEHHOrO TOBapa HafAJieXallero KavyecTBa Ha aHaJIOrMYHbIN ToBap,
HeceT npoaasel, (MCMOJIHNTENL).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHbIE
notTpebutento BCleacTBMe nNpenocTaB/ieHUs eMy HeLOCTOBEPHOM WAWN HEMOJIHOW
MHopMaumm o ToBape (ycnyre), B Ciay4ae, eCcnm Bhnagenew arperatopa He
n3MeHseT wuHdopMauutio o0 ToBape (ycayre), npenocTaB/IEHHYKD MNpPOAaBLOM
(ucnonHUTENeM) n coaep kallykca B MPEOIOXKEHUM O 3aKJKYEeHUM [O0roBopa
Kynau-npoaaku (4orosopa BoO3Me34HOr0 OKa3aHus yCayr).

(n. 2.1 BBepneH ®epepasibHbiM 3aKoHOM OT 29.07.2018 N 250-P3)

2.2. NoTpebuTenb BNpase npeabasBuTb TpeboBaHWe K Brafesbly arperaTtopa
O BO3BpaTe CyYMMbl TMPOU3BEAEHHON WM nMpefBapuTesibHOM onJsaTbl ToBapa
(ycnyrn). Bnapeneuy arperatopa BoO3BpawaeTr CyMMYy  MOJYYEHHOW UM
npenBapuTenbHOW onsaTbl ToBapa (yC/yrn) B TedyeHne OecAaTu KasieHOapHbIX OHEN
CO OHA npeabsaBrieHna notpebutenem Takoro TpebosBaHMA NMpu OLHOBPEMEHHOM
HaNYMM CnenyroLmnx yCcaoBuii:

ToBap (ycnyra), B OTHOWEHWM KOTOporo noTpebutenem BHeceHa
npefBaputTenbHaa onjata Ha 0aHKOBCKMW cyeT BJlafesibla arperatopa, He
nepenaH notpebutento B CPoK (ycayra He okasaHa B CPOK);

notpebutenb Hanpasua NpPoAaBLy (MCMoONHUTEN) yBeaoMneHne ob oTkase oT
NCNOJIHEHUSI AOrOBOpPa KYMJN-NMpoaaXku (4oroBopa BO3Me3AHOM0 OKasaHusa ycayr) B
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CBSA3M C HapyLweHnem npoaasuoM (ncnonHuTeneMm) obssatenbCTBa nepenaTtb ToBap
(oKa3aTb yCnyry) B yCTaHOBJIEHHbIN CPOK.

Hapsany c TpeboBaHmeM 0 BO3BpaTe CyMMbl NpeABapuUTesIbHON OMnaaThl TOBapa
(ycnyrn) noTpebuTens HanpaBaseT BHafesibly arperatopa MOATBEpXAeHUNEe
HanpaBaeHNs npodasuy (McnonHUTen) yBenomneHms ob oTkase OT UCMOJSIHEHUS
A0rosopa Kyrnan-npoga>kun (4orosopa BO3Me34HOr0 OKa3aHusa ycayr).

Ecnn vHoe He npenyCMOTPEHO YC/N0BUMSAMM MNOJIb30BATE/bCKOrO WAW MHOro
cornaweHus notpebutensa cC BnajefbLeM arperatopa, yBeAoMJeHUe mnpoaasLy
(ncnonHuTento) o6 oTkase OT UCMOJHEHUS [O0roBopa Kynau-npogaxku (forosopa
BO3ME34HOro OoKa3aHus ycnyr) MoxeT 6biTb HanpasB/ieHO BJlafesibly arperatopa,
KOTOpbIN 0643aH HanpaBUTb €ro NpoAasyy (MCAOHUTENIO).

(n. 2.2 BBepeH PenepanbHbIM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cny4vae, yka3aHHOM B NyHKTe 2.2 HacToslen cTaTbWu, Bragene
arperaTtopa BrnpaBe oTKa3aTb noTpebutento B BO3BpaTE CyMMbl NMpeaBapuTenbHoOn
onnaTtbl ToBapa (ycnyrum) npu  nojyydeHun OT npodasua (MCNosHUTENSA)
NOATBEPXOEHNA NpUHATUA noTpebutenem ToBapa (OKasaHuA ycayru) npwu
yCNOBUX, YTO KOMUA TakKoro noaTBep)XAeHusa Oblnla HanpasfieHa BlajefbueM
arperatopa notpebutento B TedyeHWe [OeCATU KaJleHOapHbIX AHen Cco AHSA
nosyyeHus  BragesblemMm arperatopa TpeboBaHMa O BO3BpaTe  CyMMbl
npenBapuTenbHOM onaaTthl ToBapa (ycnyru). B cnyyvae Hecornacmsa notpebutens ¢
npencTaB/eHHbIMW  BRlajenbLUeM arperatopa [AoKasaTeNbCTBaMU  MNPUHATUSA
notpebutenem TOBapa (OKasaHua ycnyru) notpebutens Bnpase TpeboBaTb
BO3BpaTa CyMMbl NpOU3BEeLEHHON UM MpeaBapuTesibHOW onsiaTel ToBapa (ycnyruv) B
cynebHom nopsgke.

(n. 2.3 BBegeH ®epepasibHbiM 3aKoHOM OT 29.07.2018 N 250-P3)

3. Mpn nNpuYnHEHUN Bpeda >XWU3HW, 340POBbI0 M UMyWeCcTBYy noTpebutens
BC/NIeACTBME HernpenocTaB/lieHUss €My MNOJIHOM W [OO0CTOBEPHOW WHgopMauunm o
ToBape (paboTe, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHUS TAaKoOro
Bpena B MNopsake, NpeaycMOTPeHHOM cTaTbeln 14 HacToswero 3akoHa, B TOM
yucne TroJIHOroO BoO3MelleHUss YObITKOB, MPUYMHEHHbIX MNPUPOAHbIM 0b6beKTaM,
Haxo4AaWMMcs B COBCTBEHHOCTM (BnaaeHumn) notpebutens.

(n. 3 BBeaeH depepasnbHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

4. Mpn paccMoTpeHun TpeboBaHMM noTpebutensa o Bo3MeweHUn YObITKOB,
MPUYNHEHHbIX HEAOCTOBEPHOW UM HEOOCTATOYHO MOJIHOM MHGOpPMaLMen 0 ToBape
(paboTe, ycnyre), HeobxoAMMO WUCXOOUTb W3 MpPennosoXXeHus ob oTCyTCTBUM Y
notTpebutena cneumanbHbIX MO3HAHUIA O CBOMCTBAX W XapaKTepuUCTUKax ToBapa
(paboTebl, ycnyrn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 13. OTBEeTCTBEHHOCTb M3rotoBuTena (McnoJsiHMTeNsA, npoaasBua,
YNOJIHOMOYE€HHOW OpraHusauum WM YNOJIHOMOYEHHOro MHAUBMAYAJZIbHOIO
npeanpuHuMaTens, MMNopTepa) 3a HapyweHue npaB noTpedbutenewn
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenenm wnsroToBuTesnb (MCNONHUTEND,
npopaseL, YNOJIHOMOY€EeHHas opraHmsauus nnu YNOJIHOMOY€EHHbIN
MHOMBMAYANbHbLIA  NpeanpuHUMaTEsNlb, WMMNOPTEP) HeCeT OTBETCTBEHHOCTD,
npeayCcMOTPEHHYIO 3aKOHOM UJIN [OFOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)


consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C571733B25174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C571733A25174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0E5D7781DB0BD92D79340A632C3EDB49C571713B25174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1028D93503532A8BD352D52F7E3B55742B77D748C571743E2E484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0E5D7781DB0BD92D79340A632C3EDB49C571713A25174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F122BDB3808512A8BD352D52F7E3B55742B77D748C571753D2B484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F122BDB3808512A8BD352D52F7E3B55742B77D748C571753D2E484FA52988D8FC7D881B6305FD77D7w7C2K

2. ECnm nHoe He ycTaHOBJIEHO 3aKOHOM, YObITKM, MPUYNHEHHbIE NoTpebuTenio,
rnoane)aT BO3MELLEHMNIO B NOJIHON CYMMe CBEPX HEYCTOWKWU (NeHn), yCTaHOB/IEHHOWN
3aKOHOM WX OOrOBOPOM.

(n. 2 B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomkm (neHn) n Bo3MelleHne YyObITKOB He ocBoboxaatloT
n3rotosutena (UCNosHUTENs, npofasBua, YMOJIHOMOYEHHYIO OpraHM3auuto mnnm
YNOJIHOMOYEHHOIr0  MHAMBMAYANbHOrO  NpegnpuHMMaTens, WUMNopTepa) OT
NCMNOJZIHEHUSA BO3JI0)XKEHHbIX Ha Hero ob6s3aTenbCTB B HaType nepen notpeburtenem.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. N3roTtoBuTenb (MCMONHWTENb, MPOAaBEL, YMNOJHOMOYEHHast opraHuM3auuns
WA YNOJIHOMOYEHHbIN  MHAWBUAYAJNbHLIA  NpeanpuvHUMATENb,  UMMoOPTepP)
ocBobOXAaeTCsi OT OTBETCTBEHHOCTM 3@ HeucrnosiHeHWe o6s3aTenbCcTB UAM 3a
HeHapsiexxallee MCnosiHeHne 0653aTenbCTB, eC/in AOKaXKeT, 4TO HEeucnosiHeHue
06A3aTeNnbCTB MAM UX HeHagJsiexallee WCnoJIHeHne Mpou3oLWIo BCAeacTBue
HEenMpeono/IMMO CWUJbl, @ TakKXe MO0 WHbIM OCHOBaHWSAM, NpPenyCMOTPEHHbLIM
3aKOHOM.

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

5. TpeboBaHuga notpebutensa ob ynnate HeyCTONKN (NeHn), NpeayCcMoTPEHHON
3aKOHOM  WIM  O0roBOPOM, nognexaT  YOOBJIETBOPEHMIO  U3rOTOBUTENEM
(vcnonHuTenewm, nponasLOM, YMNOJIHOMOYEHHOWN opraHmnsaumen nnn
YNOJIHOMOYEHHbIM  MHOUBUAYAJIbHLIM  MpegnpuHUMaTeneM, UMMNOPTEPOM) B
nobpoBoabLHOM Nopsigke.

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6. Mpn yposnetsopeHun cynom TpeboBaHun notpebutens, yCcTaHOBIEHHbIX
3aKOHOM, Cy4  B3bICKMBaeT C WU3rotosBuTens (MCnosnHWTens, nNpoaasua,
YNOJIHOMOYEHHOW  OpraHusaumm  uaM  YNoJIHOMOYEHHOr0  MHAMBUAYAJIbHOIO
npeanpuHuMaTensa, mMmnopTepa) 3a HecobniogeHve B [0OpPOBOSLHOM nopsagke
yaosneTsopeHus TpeboBaHun noTpebutena wTpad B pasMepe NATbAECAT
MPOLLEHTOB OT CYMMbI, MPUCYXXAEHHOWN CYAOM B N0Jb3y noTpebutens.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3agBneHnem B 3aiMTy npaB noTpebutens BbiCTynatoT 06LECTBEHHLIE
obbegnHeHna notpebutenenm (Ux accoumauumn, COK3bl) WAN OpPraHbl MeECTHOro
camoynpassieHus, MNATbAECAT MPOLEHTOB  CYyMMbl  B3bICKAaHHOro wTpada
nepevYncnsaTcsa yKasaHHbIM o0b0beanHeHuaM (MX accoumaumam, Cot3am) UIn
opraHam.

Ctatbsa 14. UMmyuwiecTBEHHas OTBETCTBEHHOCTb 3a Bpejn, NMPUYUHEHHbIN
BCJIeACTBME HeAO0CTAaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, NPUYUHEHHbLIA >XWU3HWU, 300POBbLI0 UM MMYLLECTBY noTpebutens
BCNEACTBNE KOHCTPYKTMBHbIX, MPOU3BOACTBEHHbLIX, PELEenTYPHbIX WAN WHbIX
HenoCcTaTKoB ToBapa (paboTbl, ycayru), noaneXmuT BO3MELIEHU B [MOJIHOM
obbewme.

2. MNpaBo TpeboBaTb BO3MelWleHUA Bpeda, MNPUYMHEHHOrO BCAeAcCTBUE
HenocTaTKoB ToBapa (paboThbl, ycnyru), npusHaeTca 3a NobbiM noTepneBLInM
He3aBMUCMMO OT TOro, COCTOSJl OH B [OOrOBOPHbIX OTHOWEHUAX C MPOAaBLOM
(ncnonHnTenem) nnn Her.


consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C571733625174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1023DF3A09532A8BD352D52F7E3B55742B77D748C57175362C484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C571733925174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0E5D7781DB0BD92D79340A632C3EDB49C571713725174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C571733825174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0E5D7781DB0BD92D79340A632C3EDB49C571713725174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1229D8390E532A8BD352D52F7E3B55742B77D748C573723B2D484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C571733B25174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0E5D7781DB0BD92D79340A632C3EDB49C571713925174AB038D0D7FA6797187F19FF76wDCFK

3. Bped, MPUYMHEHHbLIA >XWU3HW, 300POBbID WM UMYLWECTBY noTpebutens,
noanexmnT BO3MeELLeHUo, ecnv Bped NPUYMHEH B T€YeHMe YCTAaHOBJIEHHOrO CpoKa
cnyxbbl MM cpoka rogHoOCTM ToBapa (paboThl).

Echm Ha ToBap (pe3ynbTaT paboTbl) po/mkeH 6biTb yCTaHOBJIEH B
COOTBETCTBUM C NMyHKTaMu 2, 4 ctaTbW 5 HacTosWero 3akoHa CPoOK Ciyxbbl nnu
CPOK TOAHOCTW, HO OH He YycTaHoBneH, naubo noTpebuTento He Obiia
npefocTaBsieHa NOJIHAA U [OCTOBepHas MHGpopMauna O Cpoke Cy>XObl nam cpoke
rogHocTn, nmbo noTpebutens He 6bl1 NPOMHPOPMUPOBAH O HeobXoAUMbIX
OEeNCTBUAX MO WUCTEYEHUN CpoKa CIyXObl MM CPOKa FOAHOCTU U BO3MOXKHbIX
nocneaCcTBUAX NPU HEBLIMOJIHEHUN YKa3aHHbIX AeNCcTBuN, nnbo ToBap (pesynbTaT
paboTbl) MO UCTEYEHUU 3TUX CPOKOB MpencTasBsiseT OMNacHOCTb AN XU3HU W
300pOBbs, Bpen NOAJIEXUT BO3MELEHUID He3aBUCMMO OT BpeMeHU ero
NPUYNHEHNS.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnm B cooTBeTCTBMM C MNYyHKTOM 1 cTaTbn 5 HacTodAwero 3akoHa
Nn3rotosuTesNb (MCNONHUTENb) He YCTaHOBWUA Ha ToBap (paboTy) cpok cnyxbbl, Bpen
NOOJIEXUT BO3MELLEHUIO B C/ly4Yae ero NpuYnMHeHus B TeYeHue AecATu NeT CO AHS
nepegayn Tosapa (paboTbl) noTpebutento, a ecanm AeHb nepefavn yCTaHOBUTb
HEBO3MOX>XHO, C AaTbl U3rOTOBNEHMSA TOBapa (OKOH4YaHUA BbINOSHEeHUs paboThl).

Bpegp, I'Ipl/l‘-IMHeHHbIIZ BCcnencrteme HeOgoCTaTKOB TOBapa, noonexunT
BO3MeELLEeHNIO MpoaaBLOM UJIN N3roToemTesieMm ToBapa rno Bbl60py noTepnesLluero.

Bpen, nNpWYMHEHHbLI BCNeACTBUE He[ocTaTkoB paboTbl wmam  ycayrwy,
NOANEXNT BO3MELLEHNIO UCMIOSTHUTENIEM.

4. W3rotoBuTenb (UCMONHUTENb) HeceT OTBETCTBEHHOCTb 3a Bpeg,
MPUYMHEHHbLIN >XKWU3HW, 300POBbID WUAN UMYLWLECTBY notpebutens B CBA3N C
NCrosb30BaHWEM MaTepuanoB, obopynoBaHUs, UWHCTPYMEHTOB WU WHbIX CPencTs,
HeobxoOQMMbIX 0S8 NMPOWU3BOACTBA TOBAPOB (BbIMOJIHEHMS PabOT, OKa3aHusA ycnyr),
He3aBMUCMMO OT TOro, NO3BOJIAS YPOBEHb HAaY4YHbIX N TEXHUYECKNX 3HAHUIN BbISIBUTb
nx ocobble CBONCTBA WU HeET.

5. W3rotoBuTenb  (ucnonHuTenb, nNpodaBeu)  ocBoboxkpaeTcs  OT
OTBETCTBEHHOCTW, €C/N  [OKaXKeT, YTO Bped MNpPUYMHEH  BC/eAcTBUe
HEeNnpPeoAo/IMMON CWUMbl UM HapylleHns noTpebuteneM yCTaHOBJIEHHbLIX MpPaBu
NCNONb30BaHNS, XPaHEHUA NN TPAHCMOPTUPOBKN ToBapa (paboTbl, ycnyrn).

Ctatbsa 15. KoMmneHcaumMa MOpanbHOro Bpepa

MopanbHbIn Bpen, MNPUYUMHEHHbIM noTpebuTento BCNeACTBME HapyLUeHUs
n3rotoBmuTenem (MCNOSHUTENEM, NPOoAaBLOM, YNOJIHOMOYEHHOW OpraHmn3aumen nnu
YNOJIHOMOYEHHbIM WHOUBUAYaJIbHLIM MpegnpuHUMaTeneM, UMMNOPTEPOM) nMpas
notpebutensa, NpefycCMOTPEHHbIX 3aKOHaMW W MNPaBOBbIMW aKTaMu POCCUNCKON
depepaunn, peryampyrowmMmm oTHoweHnsa B 061acTtum 3awmTel NpaB notpebutenen,
MNOANIEXNT KOMMEHCauMn NpUYUHUTENIEM Bpeda MNpu Haan4mm ero BUHLI. Pa3smep
KOMMeHCaLun MOpasibHOro Bpeda onpenenseTca CyaoM N He 3aBUCUT OT pa3mepa
BO3MELLEHNS UMYLLLECTBEHHOIO Bpeaa.

(B pen. ®enepasibHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

KomMmneHcauus MOpaJibHOIro Bpeda ocyLlecTBndeTCA He3aBNCNMO oT
BO3MeLUeEHNA nMYyLLIeCTBEHHOIo Bpeaa U noHeCeHHbIX I'IOTpGGVITeJ'IeM y6bITKOB.
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Ctatba 16. HepencCTBMTENbHOCTb YCJIOBMM AOroBOpa, YLUEMAAIOLWUNX
npaBa noTpedburtens

1. YcnoBus porosopa, yuwemaswuwme npasa notpeburtens no cpaBHEHUO C
rnpaBuaaMmun, YCTaHOBJNEHHbIMW 3aKOHaMW WUAM  WHBLIMXW MNPaBOBbIMU  aKTaMWu
Poccunckon ®depepaunm B obnactu 3awuTbl npaB notpebutenen, npusHatoTCA
HeoencTBUTENbHbIMU.

Echu B pe3ynbTaTe WUCMNOJIHEHWS [OroBOpa, YLEMAsALlero npasa
notpebuTtens, y Hero BO3HUKAU YObITKW, OHW TMoANeXaT BO3MELLEHUIO
n3rotoeuTenemM (UCNoOSHUTENIEM, NMPOAABLIOM) B NOJHOM obbeMe.

2. 3anpewaeTtcsa obycnoBnamBaTb nNpuobpeTteHne ogHUX ToBapoB (paborT,
ycnyr) obsizaTenbHbiM NpuobpeTeHnmem WHbIX ToBapoB (paboT, ycnyr). Y6bITKWY,
NnPUYNHEeHHble noTpebuTento BCNeACTBME HapyleHus ero npaBa Ha cBoBGOAHbIN
Bbibop TOBapoB (paboT, ycnyr), Bo3MewawTCAa NpoAaBLOM (MUCMONHUTENeM) B
nosiHOM obbeme.

3anpewaeTcsa obycnosnmBaTb yaosseTBopeHue TpeboBaHum notpebutenen,
npeabsaBisAeMbIX B T€4eHMe rapaHTUNHOro Cpoka, YCJI0BUAMU, HEe CBA3aHHbIMU C
HefoCTaTkaMu ToBapos (paboT, ycnyr).

(ab3ay BBeoeH depepasibHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. Mpopasey (ncnonHmTenb) He Bnpase 6e3 cornacusa noTpebutens
BbIMONHATL A0NOJAHUTENbHbIe paboTbl, ycnyru 3a nnaTty. lMNoTpebutens Bnpase
O0TKa3aTbCHA OT OornJaThl Takux paboT (ycayr), a ecam OHM onsadveHbl, noTpebutens
Bnpase notpeboBaTb OT Npodasua (MCNOAHUTENA) BO3BpaTa YrJia4eHHON CYyMMbI.
Cornacue notpebuTtens Ha BbIMOJHEHUE AOMNONHUTENbHLIX paboT, ycnyr 3a nnaTy
opopmafeTcs NponasBLOM (MUCMOSHUTENEM) B MUCbMEHHON (hopMe, eCsin NHOEe He
npenycMoTpeHo enepasibHbiIM 3aKOHOM.

(B pen. ®PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 21.12.2013 N 363-93)

Cratba 16.1. ®opMbl M NOPAAOK oONMJaTbl NMPU npoaa>xe TOBapoB
(BbinONIHEHUM paboT, OKasaHuM ycnyr)
(BBegeHa PegepanbHbIM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopaseu (ucnonHuTenb) obs3aH obecneynTb BO3MOXXHOCTb OMAaThl
ToBapoB (paboT, ycnyr) nyTeM WCNOMb30BaHUS HAUWOHAJIbHbIX MAATEXHbIX
WHCTPYMEHTOB, @ Tak>Xe HaJIn4yHbIX pac4yeToB no Bbibopy noTpebutens.

Ob6s3aHHOCTL obecrneynTb BO3MOXHOCTb OrJlaTbl ToBapoB (paboT, ycnyr) ¢
NCMONb30BaHWEM  HaUWOHaNbHbIX  MJATeXHbIX  UHCTPYMEHTOB B  paMKax
HaLMOHANIbHON CUCTEeMbl MJaTeXHbIX KapT pacnpocTpaHAeTcs Ha npojaBua
(uncnonHUTEnNs), y KOTOPOro Bbipy4Yka OT peanusauum ToBapoB (paboT, ycnyr) 3a
npeaLwecTBYOWNNA KaneH4apHbIM rog npesbillaeT COPOK MUANMOHOB pybren.

Ecnn mecto onnaTtbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rae He
npenocTaBsIATCA YyC/yru AOCTyna K NOABUXXHON paguoTesiepoOHHOM CBA3N N (1Mn)
cpefcTBaM KOJUIEKTUBHOIMO [OCTyna K WH(POPMAaLMOHHO-TENEKOMMYHUKaLWOHHOMN
cetn "WHTepHeT", npopaasel (uncnonHutenb) ocsBoboxpaeTcs OT o0653aHHOCTU
obecneynTb B 3TOM MeCTe BO3MOXHOCTb oOMJaTbl ToBapoB (paboT, ycnyr) c
NCMONb30BaHUEM HaLMOHAJNbHbIX MJATEXHbIX NHCTPYMEHTOB.

MNponasel, ocBobo)xpaeTcss oOT o06s13aHHOCTM o06ecneynTb BO3MOXKHOCTb
onJiaTbl TOBApOB C UCMOJIb30BAaHNEM HaLMOHAaJIbHbIX MJIAaTEXHbIX NHCTPYMEHTOB B
TOproBoM 06BEKTE, Bblpy4yka OT peanm3alunm TOBAPOB B KOTOPOM COCTaBAseT
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MeHee NMATU MUIJIMOHOB pybnen 3a npefllecTBYOLWNA KaleH4apHbIA roa.
(n. 1 B pen. ®epnepasbHoro 3akoHa ot 01.05.2017 N 88-®3)

2. OnnaTta ToBapoB (paboT, ycnyr) MoXxeT NMpoM3BOOUTLCA noTpebutenem B
COOTBETCTBUM C YyKa3aHuMeM npodasua (MCNOAHUTENsA) nyTemM pacyeToB 4epes
Cy6beKTOB HaUMOHANIbHOW MNJIAaTEXHOW CUCTEMbI, OCYLLECTBASALWMNX OKa3aHune
nMaaTeXHbIX YyC/yr B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuinckon depepaumn
O HaUMOHaJIbHOWN NaTeXHOW CUCTeMe, eC/i MHOE He YCTaHOBJIEHO heaepasibHbIMU
3aKOHaMM WM MHBIMW  HOPMAaTUBHbIMW  MPaABOBbLIMM akKTaMu Poccmnckon
depepaunn.

3. MNpwn onnaTte ToBapoB (paboT, yCnayr) Ha/IMYHLIMUN OEHEXHbLIMN CpencTBamMmn
obsa3aTenbcTBa noTpebutena nepen npoAdaBuUOM (MCNOAHUTENEM) MO onfaTe
ToBapoB (paboT, ycCnyr) CcYuMTalTCA WCMNOJIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXXHbIX CPeaACcTB C MOMEHTa BHECEHUS HAIMYHbIX OEHEXHbIX CPeACcTB NpoaaBLy
(uvcnonHuTento) nmbo nnaTtexHoMy areHTy (cybareHTy), ocywecTBaSlOWEMY
0eATeNbHOCTb N0 NpueMy naatexxem Guanyecknx au,.

Mpn onnaTte ToBapoB (paboT, ycnyr) nytem nepesoda MNpenocTaBASAEMbIX
noTpebuteneM HaanyHbIX OEHEXHbIX cpeacTB 6e3 oTKpblTMA 6AaHKOBCKOro cyeTa
obsizaTenbcTBa MnoTpebutena nepen npoAaBLOM (MCNONHUTENeM) nNo onjaTte
ToBapoB (paboT, ycCayr) cCYMTaAKTCA WCMNOJIHEHHLIMU B pa3Mepe BHECEHHbIX
OEHEeXHbIX CpeacTB C MOMeHTa BHecCeHus noTpebutenem HaslMyHbIX LeHEeXHbIX
CpencTB KpegouTHOW opraHusaumm ambo 6aHKOBCKOMY MJIaTEXHOMY areHTy
(cybareHTy), OCYLLEeCTBAAOLWNM 0eATenbHOCTb B COOTBETCTBUMN C
3aKoHoZaTeNnbCTBOM Poccunckon Pepepaunmm O HaUMOHANbLHOM  NJATEXHOM
cucteme.

Mpn onnaTte ToBapoB (paboT, ycnyr) nytemMm nepeBofa LEHEXHbIX CPeacTB B
paMKax npuMeHsieMblX popM 6e3HannyHbIX pacyeToB obs3aTenbCTBa NoTpebutens
rnepea NpoaaBLOM (MCNONHUTENneM) No onaaTe ToBapoB (paboT, ycnyr) cynTaroTca
WCNOJZIHEHHBIMW B CYMMeE, YKa3aHHOM B PacCropsiXXeHUU O nepeBofe OeHEeXXHbIX
CpeacTtB, C MOMEHTa nNOoATBEPXAEHUA €ro MUCnonHeHns obcnyXuBawLen
noTpebntensa KpeanTHOW opraHmn3aumen.

4. Mpwn onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNONHUTEND) 3anpeLleHo
yCTaHaB/MBaTb B OTHOLUEHUM OOHOro BMAa TOBapoB (paboT, ycnyr) passnyHble
LeHbl B 3aBUCMMOCTM OT crnocoba mx onnaTbl MOCPEACTBOM HaJIMYHbLIX pacHeToB
WM B paMKax NpuMeHsaeMblX hopM 6e3HannyHbIX pac4yeToB.

5. Tlpopasey (MCNosiHUTEsNIb) HecCeT OTBETCTBEHHOCTb 3a BO3HUKLUINE Y
notpebutensa ybbITKM, Bbl3BaHHbIE HapylleHneM TpeboBaHMN NyHKTa 1 HacToAwen
CTaTbMW.

CtaTtbsa 17. CypeOHas 3awiuTta npas notpeburtenen

1. 3awmTa npaB noTpebutenen ocywecTBASETCA CYA0M.

3awmTa npaB noTpebuTtenen  ycnayr, OKa3blBaeMbIX  (PUHAHCOBbLIMU
opraHms3aumaMn, OpraHM3ylLlwmMMn B3aMMOOENCTBME C  YMOJIHOMOYEHHbLIM MO
npasaMm noTpebutenen QUHAHCOBLIX YCAYyr B cooTBeTCcTBMM C PepepabHbIM
3akKoHOM "O6 yno/sIHOMOYEeHHOM MO MpaBaM noTpebuTenenm guHaHCOBbLIX ycayr",
OCYLLEeCTBNAAETCA C 0COBEHHOCTAMMN, YCTAHOBJNIEHHbLIMU YKa3aHHbIM PepepasibHbIM
3aKOHOM.

(ab3ay BBegeH depepanbHbiM 3aKkoHOM OT 04.06.2018 N 133-93)
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2. Nckn o 3awmTe npaB notpebutenen moryT ObITb NpeabsBaAeHbl MO BbIGOPy
ncTua B Cya no MecTy:

HaXoXXAeHnda opraHunlaunnm, a e€CJsin OTBETHNKOM ABNAETCA I/IH,EI,VIBI/IJJ,yaJ'IbeIVI
npeanpunHMUMaTesb, - €ro XUTeJIbCTBa,

XNTeNIbCTBa NN I'Ipe6bIBaHI/IFI nCcTuUa,
3aKJTlo4eHnAa nnn ncnosiHeHma noroBopa.

Ecnm mnck K opraHumsaumm BbiTEKaeT U3 AEeSATeNbHOCTU ee uamvana wuin
NpPeAcTaBMTENbCTBA, OH MOXXET ObiTh NpPeabsBAEH B CyA MO MECTY HaXOXXAEeHUs ee
dmnmana nnan npencTaBUTeNbCTBA.

(n. 2 B pen. ®epnepasnbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. MoTpebutenn, MHble UCTUbI MO WUCKaM, CBA3aHHbIM C HapylleHueM npas
notpebutenen, ocBobOXAATCA OT yrjaaTbl rOCYyAAPCTBEHHOMW MOWJMHbLI B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumnm o Hasaorax n cbopax.

(n. 3 B pen. ®epepasnbHOro 3akoHa ot 18.07.2011 N 242-93)

Mnasa Il. SALLLUTA NPAB NMOTPEBUTEJIEU NPU NPOJOAXKE
TOBAPOB NOTPEBUTENAM

Ctatba 18. [MpaBa noTtpebutens npum oOHapyXeHuum B TOBape
HepJoCTaTKOB
(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebuTens B cnyyvae obHapyXeHUs B TOBape HeLOCTAaTKOB, €C/IM OHU He
Obl2IM OroBopeHbl NpoAasLOoM, Mo cBoeMy Bbibopy Bnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOMN >Xe Mapku (3TUX e mogenu un (nnn)
apTuKyna);

noTpeboBaTb 3aMeHbl Ha TaKOW »Xe ToBap APYron Mapku (Mogenu, apTukysa)
C COOTBETCTBYOLWMM NepepacyeToM NOKYMHON LiEHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMNHOWN LiEHbI;

I'IOTpE6OBaTb He3ameannTenbHoro 6e3sBo3mMe3agHoro YCTpaHEHNA HEAOCTATKOB
TOBapa wan BO3MeLWleHNA pacxXxoaoB Ha UX UCNpaBieHMe r|0Tpe6|/|TeneM nin
TPETbM NINLIOM;

OTKa3aTbCA OT WCMNOJIHEHMS [O0roBopa Kynau-npodaky u notpeboBaTh
BO3BpaTa YMNJla4eHHOl 3a ToBap CyMMbl. Mo TpeboBaHMO NMpodaBLUa U 3a ero cyeT
notpebuTenb OO/KEH BO3BPATUTbL TOBAp C HEAOCTaTKaMU.

Mpu 3ToM noTpebutens Bripase NoTpeboBaTb Tak>Xe MOJIHOrO BO3MeLleHUs
yObITKOB, MNPUYNHEHHbIX €My BCAeACTBME NpoAaXkKM ToBapa HeHaAsexallero
KayecTBa. YObITKM BO3MELLAOTCA B CPOKW, YCTAHOBJIEHHbIE HACTOAWMM 3aKOHOM
ONS yoOoBAeTBOPEeHUs COOTBETCTBYOWNX TpeboBaHnn notpebutens.

B OTHOWEHUN TEXHUYECKN CJI0OXKHOrFO ToOBapa noTpebutens B chayyvae
obHapyXXeHns B HEM HeAOCTaTKOB BMpaBe OTKa3aTbCA OT UCMOJIHEHUS AOroBopa
Kynan-npofa>km n notpeboBaTb BO3BpaTa YrMJjavyeHHOW 3a TakKOM TOBap CyMMb
nmbo npenbsaBuTb TpeboBaHME O ero 3amMeHe Ha TOBap 3TOM XXe Mapku (Mopenwu,
apTUKyJsia) WAM Ha TaKoW >Xe ToBap Apyrom Mapku (momenn, apTukyna) C
COOTBETCTBYIOLWMM NepepacyeToM NOKYMHOW LiEeHbl B Te4eHne NaTHaguaT oHEN co
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IHA nepegayn noTpebuTento Takoro ToBapa. o uUCTeYeHUM 3TOro Cpoka
yKasaHHble TpeboBaHus noafexaT YAO0BNETBOPEHUIO B OAHOM W3 C/EeAYLLnX
C/lyYaes:

obHapy>XeHune CyLeCTBEHHOrO He0CTaTKa ToBapa;

HapyuweHne YCTaHOBJIEHHbIX HaCTOALWNM 3aKOHOM CPOKOB YCTpaHeHus
HeOJOoCTaTKOB TOBapa,

HEBO3MOXXHOCTb  WCMOJIb30BAHUS ToBapa B TeYeHWe Kaxnoro rojaa
rapaHTUMHOrO CpoKa B COBOKYMHOCTW 6oslee 4yeM TpuauaTb AHEN BCNeACTBUE
HEOAQHOKPATHOIro yCTPaHEeHUs ero pasinyHbIX HEL0CTAaTKOB.

NMepevyeHb TexXHUYeCKM CJI0XKHbIX TOBapoOB YyTBepxpaeTcsa [lpaBUTenbCTBOM
Poccunnckon depgepaunn.

(n. 1 B pen. PenepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHUS, yKasaHHble B MyHKTe 1 HacTosAwen CTaTbX, NPeabABASAIOTCA
notpebutenem npoaasuy nmbo YNOJIHOMOYEHHOWN opraHmsaumm nnm
YNOJIHOMOYEHHOMY UHAWBUAYa/IbHOMY MpearnpuHuMaTesnto.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenb BnpaBe npenbsaBUTb TpeboBaHUSA, yKasaHHble B ab3auax
BTOPOM M MNATOM MNyHKTa 1 HacToswen CTaTbW, U3rOTOBUTEJIIO, YMOJHOMOYEHHOWN
opraHusauum wanm YMNoJsIHOMOYEHHOMY WHAMBUAYAJIbHOMY MpeanpuHuUMaTenio,
nMnopTepy.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

BmecTo npegbasneHuss 3tux TpeboBaHuii noTpebuTenb BnpaBe BO3BPATUTH
N3roTOBUTEJIIO UM UMMOPTEPY TOBap HeHaasiexallero kKavectBa u nortpeboBaTtb
BO3BpaTa yrnjayeHHON 3@ HEro CyMMmbl.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)
4. YTpaTtun cnny. - ®egepasbHbii 3aKoH 0T 25.10.2007 N 234-D3.

5. OTcyTcTBUME y noTpebnTens KacCoBOro MM TOBApHOro 4Yeka Ambo uHOro
[OKYMeHTa, YAOCTOBepsloWwMX (akT U YC/I0BMS MOKYMKW TOBapa, He SBNASETCS
OCHOBaAHMEM 151 0TKa3a B yOBJIETBOPEHMN ero TpeboBaHWIA.

Mponaseu (n3rotoBuTEND), yrMoJIHOMOY€EHHas opraHu3auus nnn
YMNONHOMOYEHHbIN  WHAWMBUAYANbHbIA NpeanpuHUMaTesb, uMnopTep 06s3aHbl
NPUHATL TOBap HeHadJiexalero KayectBa Yy noTpebutens u B cChaydae
HeobXxoAMMOCTN NPOBECTM TMPOBEPKY KavecTBa ToBapa. [MoTpebutens Bnpase
y4YacTBOBaTb B MPOBEPKE KavyecTBa ToBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B cny4yae cnopa o0 npuynmHax BO3HMKHOBEHMA HeLOCTaTKOB TOBapa npoasell
(usrotoBuTennb), YyMNOJIHOMOY€EeHHas opraHusaums nnu YNOJIHOMOY€EHHbIN
WHOVMBMAYaNbHbIN NpeanpuHMMaTesb, nmnopTep o6d3aHbl MPOBECTU IKCMEpPTU3y
TOBapa 3a CBOW CYeT. DKCMepTu3a ToBapa MPOBOAUTCH B CPOKM, YCTAaHOBJIEHHbIE
ctatbamMm 20, 21 wn 22 HacTosAwero 3akoHa 0N  yOOBJIETBOPEHUS
COOTBETCTBYHOLLMNX TpeboBaHun notpeburtens. MoTpebutens Brnpase
MPUCYTCTBOBaTb MPW NPoOBeAEeHUN 3KCMepTU3bl TOBapa 1 B CJlydae Hecorjiacus c ee
pe3ysibTaTaMun OCMOPUTb 3aKJIl0YEHME TaKOM 3KCNepTusbl B cyaebHom nopsake.
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(B pen. ®enepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3synbTaTe 3KCNepTM3bl TOBapa YCTAHOBJIEHO, YTO €ro HenoCcTaTKu
BO3HUMKAM BCneacTene o06CToATeNbCTB, 3a KOTOpble He oTBevyaeT npoaasey,
(n3rotosntens), notpebutens o653aH BO3MeCTUTb NpodaBuy (M3roTOBUTESIO),
YNOJIHOMOYEHHOW OpraHusaumMm WAn  YNoJHOMOYEHHOMY UHAUBUAYASIbHOMY
npeanpuHUMaTento, MMMNOPTEPY pacxodbl Ha MNpoBefAeHNe IKCMepTu3bl, a TakxXe
CBSI3aHHbIe C ee NpoBefeHneM pacxodbl Ha XpaHEHMEe N TPaHCNOPTUPOBKY ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. [popaBey  (M3roToBUTENbL), YMOJIHOMOYEHHAaA  OpraHuM3auma  WUan
YMNOJIHOMOYEHHbIN NHAUBUAYANbHbLIA NpeanpuHMMaTesb, UMMOPTEP OTBedYaeT 3a
HeOoCTaTKM ToBapa, Ha KOTOPbIM He YCTAaHOB/EH rapaHTUWHbBIA CPOK, €eCcnn
noTpebutens AoOKaXeT, YTO OHW BO3HUKAW A0 Nepefayvn ToBapa notpebutento nnm
Mo MpuYMHaM, BOSHUKLLINUM A0 3TOr0O MOMEHTA.

(B pen. ®epnepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOWeHMN ToBapa, Ha KOTOPbIN YCTAaHOBNEH rapaHTUNHbIA CPOK, NpoaaBeL,
(n3rotoBuTesNb), YNOJIHOMOYeHHas opraHm3saumns nnun YNOJIHOMOY€EHHbIN
WHONBMAYANbHbLIA NpeaAnpuHUMaTenb, MMMNOPTEP OTBEYaeT 3a HeAoCTaTKKM ToBapa,
€C/IN He [OOKa)KeT, 4YTO OHW BO3HWUKAM Nocne nepepayn ToBapa noTpebutento
BCNEeACTBME HapylleHusa noTpebutenem npaBual MCNOJNbL30BaHUSA, XPaHEHUS UK
TPAHCMOPTUPOBKN TOBapa, OENCTBUN TPETbUX UL, NN HENPEOAOIMMOWN CUNbI.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeneH ®epepasibHblM 3aKOHOM OT 17.12.1999 N 212-D3)

7. HocTaBka KpynHorabapmTHoro ToBapa W ToBapa BecoM 6Oonee naTm
KWNOrpaMMoOB AN PEMOHTA, YUEHKN, 3aMeHbl U (1an) BoO3BpaT UX notpebutento
OCYLLEeCTBJIAITCA CUNaMM U 3@ cYeT npojasua (M3rotosmTens, YNOJIHOMOYEHHOW
opraHmsaumm wnanm yYrnoJIHOMOYEHHOr0 WHAMBMAYAJIbHOrO nNpegnpuHMMaTens,
mMmnopTepa). B cnyvyae HeucnosnHeHms p[aHHOWM 06583aHHOCTWU, a TakXe npu
OTCYTCTBMM npogaBua (M3rotosuTens, YMNOJHOMOYEHHOW OpraHM3auum wunu
YNOJIHOMOYEHHOIr0 WHAMBMAYAJNIbLHOrO npegnpuHMMaTens, uMmnopTepa) B MecTe
HaxoxaeHnsa notpebutens goctaBka U (MaK) BO3BPAT YKa3aHHbIX TOBApPOB MOryT
ocywecTtBnaTeca  noTtpebutenem. [lpum 3ToM npogasey  (M3roToBuTEsb,
YNOJIHOMOYEHHasaA  oOpraHum3aunms WIn  YNOJHOMOYEHHbLIN  UHAMBUAYAJIbHbIN
npeanpuHuMmaTens, uMnopTep) o0653aH BO3MeCTUTb noTpebuTento pacxonbl,
CBSI3aHHbIe C 4OCTaBKOW 1 (MN1n) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 19. Cpoku npepbsaBieHua notpeburenem TpebGoBaHuM B
OTHOLUEHUMN HepJoCTAaTKOB ToBapa

1. MoTpebuten, BNpaBe nMNpenbABUTbL NPeayCcMOTPEHHblIe CTaTben 18
HacToswero 3akoHa TpeboBaHMA K nMpopaBuy (M3roTOBUTENO, YNOJIHOMOYEHHON
opraHumsaumm wnnn  yrnoJsHOMOYEeHHOMY WHOUBUAYAJIbHOMY MpeanpuHnMaTento,
nMropTepy) B OTHOLLUEHUM HEeJOCTAaTKOB TOBapa, ec/i OHM OOHapy>XeHbl B Te4YeHune
rapaHTUMHOINO CpOKa NN CPpOKa FOOHOCTMN.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLIEHNN TOBapOB, HA KOTOPbIE FApPaAaHTUAHbIE CPOKN WUSIN CPOKU FOOHOCTM
He YCTaHOBJIEHbI, MOTPebuTeNb BNpaBe NpeabaBUTb YKa3aHHble TpeboBaHus, ecnu
He[oCTaTKN TOBAapoB 0OHapy>XeHbl B pa3yMHbIA CPOK, HO B Mpeaenax ABYX JIeT Co
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OHA nepefaynm ux notpebutento, ecnm 6onee AnnTeEsNbHbIE CPOKN HE YCTAaHOBEHDI
3aKOHOM WJIN O,OrOBOPOM.

(n. 1 B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. FapaHTUIAHbBIA CPOK TOBAPa, a TaKXXe CPOK ero csy>bbl NCYNCNSETCA CO AHS
nepenayn ToBapa noTpebuTesnto, ecan MHoe He NpenycMoTPEeHO AOroBopoM. Ecnm
JleHb nepefayn YCTAaHOBUTb HEBO3MOXHO, 3TU CPOKU WCHUCASAIOTCS CO [HA
N3roTOBJIEHUS TOBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ins ce30HHbIX ToBapoB (00yBK, ogeXXAabl U NPOYNX) 3TN CPOKN UCHUCAAKTCA C
MOMEHTa HaCTYMJeHNa COOTBETCTBYHOLWEro Ce30Ha, CPOK HACTYMNJIEHUA KOTOPOro
onpenensieTca COOTBETCTBEHHO cybbekTamm Poccumnckon depepaumm mcxoas us
KIMMaTU4YeCKNX YCJIOBUIA MeCcTa HaxoXXAeHuns notpeburtenen.

Mpn npopake ToBapoB Mo obpa3uam, MO MO4YTe, a TakKXe B CJyyasdx, ecnm
MOMEHT 3aKJIlO4eHUSA [OroBopa Kyrau-npofa>km uU MOMEHT rnepefaynm ToBapa
noTpebutenio He COBMAZAlOT, 3TU CPOKN UCHUCAAIOTCA CO AHSA AOCTaBKM ToBapa
notpebutenio. Ecnm notpebuTtenbs nnMweH BO3MOXHOCTM WCMOJb30BaTb TOBap
BCNnencTene ob6CToATenbCTB, 3aBUCALWMX OT npodaBua (B 4HaCTHOCTW, ToBap
Hy>X[aeTCs B CneumanbHON YyCTaHOBKe, nogkato4eHun nnn cbopke, B HEM NMeOTCA
HeOoCTaTKKU), rapaHTUMHLIA CPOK He TeyeT [0 YCTpPaHeHUs MnpoAaBLOM TaKUX
obcToATenbCTB. ECAM AeHb [OCTaBKM, YCTAaHOBKW, MOAKOYEeHUS, COOpKK ToBapa,
yCTPaAHEHUS 3aBUCAWMX OT npojaBua o06CToATeNnbCTB, BCAEACTBME KOTOPbIX
notpebutenb He MOXeT WCNO0JIb30BaTb TOBap MO Ha3Ha4YeHuto, onpenennTb
HEBO3MOXXHO, 3TU CPOKM WCHUCIAIOTCA CO OHSA 3aKJ0YEeHUs [OoroBopa Kynjau-
NPoaaKun.

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)
Ab63aL nckYeH. - PegepasnbHbll 3aKoH 0T 17.12.1999 N 212-03.

CpoK rogHocTVW ToBapa onpenenseTca MepuoaoM, WUCHUCISEMbIM CO [OHS
N3roTOBJIEHUS TOBapa, B TeYeHMe KOTOPOro OH MPUrofeH K MUCMNoJb30BaHUO, UK
[aTol, 0O HAaCTYMNJIEHUS KOTOPOI TOBAp NPUroAeH K NCNoJb30BaHUIo.

MpoOoo/IKUTENbHOCTL CpPOKa FOAHOCTW TOBapa [AOJ/DKHA COOTBETCTBOBATb
obs3aTenbHbIM TpeboBaHMAM K 6e3onacHOCTN ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTUNHbIE CPOKN MOrYT yCTaHaB/IMBaATbCA Ha KOMMJEKTYOWmMe nsaenmns
N COCTaBHble YaCTW OCHOBHOrO ToBapa. [apaHTUNHbIE CPOKU Ha KOMMAEKTYyoLine
N3aesina U CoOCTaBHbIe YaCTU UCHUCAAIOTCA B TOM XXe rnopsigke, 4To U rapaHTUNHbBIN
CPOK Ha OCHOBHOW TOBap.

FapaHTUNHbIE CPOKN Ha KOMIMJIEKTYOLME U3LEeNNA N COCTaBHbIE YacTu ToBapa
CYMTAIOTCS PaBHbIMM FAapPaHTUMHOMY CPOKY Ha OCHOBHOE uU3nesnve, eciimi MHoe He
YCTAHOBJIEHO [OOroBOpoM. B cnyyae, ecnnm Ha KOMMJEKTylWlee wusgenne u
COCTaBHYIO 4YacCTb TOBapa B [0OroBope YCTAHOB/IEH FapPaHTUMHbLIA CPOK MeEHbLUEN
NPOOO/KMTENIbHOCTU, YEM FAPaHTUNHBIA CPOK Ha OCHOBHOE ulnenve, notTpeburtens
BripaBe NpeabsiBUTb TpebOoBaHUS, CBA3aHHbIE C HEOOCTATKaMM KOMIJIEKTYHOLLEro
M3nenns U COCTAaBHOM 4YacTu ToBapa, MpU UX OOHapyXeHUn B TeyeHue
rapaHTMMHOrO CpPOKa Ha OCHOBHOE uW3Aenne, ecn MHoe He npeaycMOTPEHO
Z[LOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)
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Ecnm Ha kKoMnnekTylowee nigenme yCTaHoBJIEH rapaHTUNHbBIN CPOK BosbLien
NPOAOJIKUTENbHOCTWN, YeM rapaHTUMHLIA CPOK Ha OCHOBHOW ToBap, noTpebutenb
BNpaBe nNpeabsaBuTb TpebOBaHMSA B OTHOLLIEHMN HELOCTaTKOB TOBapa npu ycaoBun,
YTO HeJoCTaTKM  KOMMJeKTywwero usgenus obHapyxeHbl B Te4vyeHue
rapaHTUMHOIrO CPOKa Ha 3TO u3genune, He3aBUCUMO OT UCTEYEHUA FapaHTUMHOrO
CPpOKa Ha OCHOBHOI ToBap.

4. CpoKW, YyKasaHHble B HacTosWen CcTaTbe, AOBOAATCA [0 CBefeHus
notpebutena B wWHGopMauunm o TOBape, npepocTasnsemon noTpebutento B
COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B chay4asx, kKorga npenycMOTPEHHbLIA [OOrOBOPOM rapaHTUWMHBLIA CPOK
COCTaB/sAEeT MeHee OBYX JIET U HeAO0CTaTKM ToBapa obHapy>xeHbl noTpebuTenem no
NCTEeYeHUN rapaHTUMHOro CpoKa, HO B mpepenax AByX NeT, noTpebutens Bnpase
npeabaBUTb NpoaasBuy (M3rotoBuTento) TpeboBaHMsA, NMPeAYCMOTPEHHbIE CTaTben
18 HacToswero 3akoHa, ec/qiv AOKaXKeT, YTO HeAOCTAaTKN ToBapa BO3HUK/N [0 €ro
nepegayn notpebutento nam nNo NpMYnHam, BOSHUKLWINM 00 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyyae BbIfAB/IEHMS CyLWeCTBEHHbIX HeAOCTaTKOB ToBapa noTpebutenb
BNpaBe npeabsBUTb WU3roToBUTENO  (YMNOJIHOMOYEHHOW  OpraHusauum  uam
YMNOJIHOMOYEHHOMY NHAMBUAYaNbHOMY npeanpuHNMaTernto, nMmrnopTepy)
TpeboBaHne o 6e3Bo3Me3QHOM YCTPaHEHUN TakMX HeOOCTaTKOB, eC/IN [OKaxeT,
YTO OHW BO3HUKAW [0 nNepefayn ToBapa noTpebuTento wanm Mo npUuYnHamM,
BO3HUMKLWIMM OO 3TOro0 MOMeHTa. Yka3aHHoe TpeboBaHume MoxeT ObiTb
npeabsABAEHO, eC/IN HefoCTaTKM ToBapa obHapy>XeHbl Mo UCTeYeHUn ABYX JieT CO
AHSA nepefadn ToBapa noTpebuTento, B Te4eHMe yCTaHOBJIEHHONO Ha TOBap CpoOKa
CNy>X0bl MM B TevyeHWe [ecATW NieT Co AHA nepenadu ToBapa noTpebutenio B
c/lydae HeyCTaHOBJIeHMS Cpoka chayxbbl. Ecam ykasaHHoe TpeboBaHue He
yOOBJIeTBOPEHO B Te4yeHue pABafuaTU [HEN CO [OHA ero npegbsBieHus
nortpebutenem wnnMm  obBHapy>XXeHHbIM UM  He[OCTaTOK ToBapa SABSETCH
HeyCTpaHUMbIM, noTpebutens no cBoeMy BblbOpy BNpaBe nMpeabsaBUTb
n3rotosutento  (ynoJsIHOMOYEHHOMW  opraHu3auumn MAN  YNOJIHOMOYEHHOMY
WHANBUAYaAJIbHOMY NpejnpuHUMaTesnto, WMMopTepy) WHble MpenyCcMOTPEeHHble
NyHKTOM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHMs uanm BO3BpaTUTbL TOBap
n3rotosutento  (ynoJIHOMOYEHHOMW  opraHu3auumn MAN  YNOJIHOMOYEHHOMY
WHAMBUAOYaJIbHOMY npeanpuHUMaTeno, mMmnopTepy) M noTpeboBaTb BO3BpaTa
ynaa4yeHHON OEeHEXHOW CYyMMbl.

(n. 6 B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 20. YcTpaHeHuMe HepnoCTaTKOB TOBapa MU3rotoButenem
(npopaBuOM, YMOJIHOMOYEHHOW OpraHusauvMen WM YNOJIHOMOYEHHbIM
MHOMBUAYAJZIbHbBIM NpeanpuHUMaTesieM, UMNOPTEPOM)

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecam cpoK yCTpaHeHus HeaoCTaTKOB TOBapa He onpeneneH B NMCbMEHHOWN
opMe cornalweHmem CTOPOH, 3TU HeOoCTaTKM AO0JDKHbl ObiTb YCTpaHeHb!
N3roToBUTENEM (npopasuoM, YNOJIHOMOYEHHOWN opraHusaumen nnm
YMNOJIHOMOY€EHHbIM MHOMBUAYAIbHbIM npeanpuHuMaTenem, nMnopTepom)
He3amMen/IMTEesIbHO, TO €CTb B MUHMMAaJIbHbIN CPOK, 0O BbEKTUBHO HEOBXOAUMBIN ONA
NX yCTpaHeHusa C y4eTom 06bl4HO npumMmeHsieMoro cnocoba. CpoOK yCTpaHEeHuUs
HeOooCTaTKOB TOBapa, onpeaensemMbin B MMCbMEHHOW hopMe corsalieHnemM CTOPOH,
He MOXXeT NpeBbillaTb COPOK NATb AHEN.

B cny4dae, ecqim BO BpeMd YCTpaHEHUA HEAOCTATKOB ToOBapa CTaHET
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O4eBUAHbIM, YTO OHM He ByOyT yCTpaHeHbl B onpefeneHHbIn cornalleHmneMm CTOPOH
CPOK, CTOPOHbI MOryT 3aKJ4YUTb COrjalleHne O HOBOM CpOKe YyCTpaHeHus
HefoCTaTKoB, ToBapa. [pu 3TOM OTCYTCTBUE HEOOXOAUMbLIX ANA YyCTpaHeHus
HeLOCTAaTKOB TOBapa 3aMacHbIX 4YacTen (poeTanen, matepuanos), obopynoBaHusA
nnn nofobHbIE MPUYUHBLI HE ABAAIOTCA OCHOBAHMEM A8 3aKJII0YEHNSA COrnalleHns o
TakOM HOBOM CpPOKe 1 He 0cB060>XKAaloT OT OTBETCTBEHHOCTM 3@ HapyLleHne Cpoka,
onpeneneHHoro cornaweHnemM CTOpoH NepBoHaYasibHO.

(n. 1 B pen. ®epnepasnbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHMM TOBApPOB AJINTENIBHONO MNOJIb30BAaHUSA W3rOTOBUTEND,
npogasey, Anbo  ynosnHOMOYEHHas  opraHusauus WAM  YNOJIHOMOYEHHbIN
WHOVMBMAYaNbHbIN NpeanpuHnMaTens 0683aHbl Npu NpeabsaBaeHun notpebutenem
yKa3aHHOro TpeboBaHMA B TpexAHEeBHbIN CpPoK 6e3BO3MEe3aHO MpenocTaBuUTb
notpebutenio Ha Nepuoa pPemMOHTa ToBap AJINTENIbHOrO  MNOJIb30BaHMA,
obnagaloWwnin 3TUMN XKe OCHOBHbLIMU MOTPEBUTENbCKMMU CBOMCTBaMK, obecneymB
0OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBaApOB [AJZIMTENIbHOrO MOJIb30BaHUA, Ha
KOTOopble YyKa3aHHoe TpeboBaHMe He pacnpocTpaHsAeTcsd, YyCTaHaB/IUBaeTCH
MpaBuTenscTBOM Poccumnckonm denepauun.

(B pen. ®enepanbHblX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03,
oT 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHUss HeOOCTAaTKOB TOBapa FapaHTUMHBLIA CPOK Ha Hero
npoasieBaeTCA Ha nMepuon, B TeyeHue KOTOporo TOoBap He WUCNOoJib30Bacs.
YKa3aHHbIM Nnepuog NcHNCnseTcs co aHa obpaweHnsa notpebutensa ¢ TpeboBaHnemM
06 ycTpaHeHUn HeJOCTaTKOB TOBapa A0 OHSA BblAa4M ero No OKOHYaHWUWM pPeMOHTa.
Mpw BblAaYe TOBapa M3rotoBmTesb (Npoaasel, yNnoJHOMOYEHHasa OpraHm3aumsa nam
YMNOJIHOMOYEHHbI  VMHAMBUAOYaNbHbLIM  MpeanpuHuMaTenb, uUMnopTep) obs3aH
npenocTtaBuTb B MUCbMEHHOW ¢opMe noTpebuTento uWHGoOpMaUUi O aaTe
obpaweHns notpebutena c TpeboBaHmem 06 ycCTpaHeHUUN OOHAPY>XEHHbIX UM
HeLOCTaTKOB TOBapa, O AaTe nepedayn ToBapa noTpebutenem Ons ycTpaHeHus
He[OoCTaTKOB TOBapa, O AaTe YCTPaHEeHUs HeAOCTAaTKOB ToBapa C UX OMUCAHMEM,
06 MCNoONb30BaHHLIX 3aMacHbIX YacTax (AeTanax, MaTepuanax) u 0 AaTe Bbiga4n
TOoBapa noTpebunTesnio N0 OKOHYaHUN YCTPaHEHMS HeAOCTaTKOB TOBapa.

(B pen. ®enepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

4. Tlpn ycCTpaHeHMM He[fOCTaTKOB ToBapa MNocpencTBOM  3aMeHbl
KOMMJIEKTYOWEro n3genns nan COCTaBHOM YaCcTM OCHOBHOIO N34eNuns, Ha KOTopble
YCTaHOB/NIEHbl TapaHTUMHbIE CPOKW, Ha HOBble KOMIUJIEKTyKLWee usgenne uam
COCTaBHYIO 4aCTb OCHOBHOMO U3[esina yCTaHaB/MBAETCA rapaHTUMHBIA CPOK TOW
e NPOLAO/IKUTENBHOCTU, YTO M Ha 3aMEHEeHHble KOMMJIEeKTYyLlee nigenve uimn
COCTaBHYIO YaCTb OCHOBHOI0O U3aenns, ecsin NHoe He NMpefycMOTPEHO A0roBOPOM,
N FapaHTUNHBLIA CPOK UCHUCNAETCHA CO OHSA BblAaynm noTpebuTento 3Toro ToBapa no
OKOHYaHMWN PEMOHTA.

(n. 4 B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
CtaTbsa 21. 3aMeHa ToBapa HeHagneXxaliero Ka4ecrtsea

1. B cnydyae o6HapyXxeHua noTpebutenem HeOoCTaTKOB TOBapa W
npeabasneHna TpeboBaHMs O ero 3amMeHe npojasey  (M3roToBUTENDb,
YNOJIHOMOYEHHAaA  opraHmM3aumsa  WUaAnW  YNOJHOMOYEHHbIN  VHAUBUAYAJIbHbIN
npeanpuHnMaTenb, nmnopTep) ob643aH 3aMeHUTb TakoW TOBap B TeYEHMEe CeMu
OHEN CO OHA npenbsaBieHns yKasaHHoro TpeboBaHua noTpebutenem, a npu
HeobxooMMOCTN LOMONHUTENLHOW MNPOBEPKN KadYecTBa Takoro ToBapa MpoaaBLOM
(usrotoBnteneM, yYnoJsIHOMOYEHHOW  oOpraHmsaumen wnan  YnoJHOMOYEHHbIM
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NHONBMAYaAJIbHLIM NpeanpuHMMaTENIeM, UMNOPTEPOM) - B TEYEeHMEe ABaALATU OHEN
CO OHA NpeabsB/eHNs YKa3aHHOro TpeboBaHus.

Ecnm y npopasua (M3rotoBuTens, YMNOJHOMOYEHHOW oOpraHusauum wnm
YMNOJIHOMOYEHHOIr0 MHAMBUAYaNbHOrO npeanpuHuMaTens, nMnoprtepa) B MOMEHT
npeabsasneHns TpeboBaHMA OTCYTCTBYeT HeobXoAuMbIA [NA 3aMeHbl ToBap,
3aMeHa [oJ/DKHa ObiTb NpoBefeHa B Te4YeHMe Mecsua Co OHA NpedbaB/IeHUS Takoro
TpeboBaHus.

B panoHax KpanHero CeBepa 1 NpupaBHEHHbIX K HAM MeCTHOCTAX TpeboBaHme
notTpebutena o 3ameHe ToBapa NOANEXUT YAOBJETBOPEHUIO MO €ro 3asBJIEHNIO B
CpOK, Heobxoaommbln ONna o4epenHOM OOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW
panoHbl, B Cilly4ae OTCYTCTBUSA Yy npopasua (u3rotosmtens, YMNOJIHOMOYEHHOW
opraHmsaumm wnan  YrnoJIHOMOYEHHOro WHAMBMAOYAJIbHOrO NpegnpuHMMaTens,
nMmropTtepa) HeobxooMMOro Ans 3aMeHbl TOBapa Ha [AeHb npeabsaBeHUs
yKa3aHHoro tpebosaHus.

Ecnhm pnsa 3ameHbl ToBapa Tpebyetcsa 6bonee cemu gHen, no TpeboBaHUIO
noTpebutensa npopasel (n3rotosutenb MO0 ynosHOMOYEHHAs opraHmM3auns nam
YNOJIHOMOYEHHbIN MHAWBUAOYAJSIbHBIN NpeanpuHUMaTesb) B TeYeHne Tpex AHen co
OHA npeabasneHna TpeboBaHMs O 3amMeHe ToBapa o0653aH 6e3Bo3Me34HO
npenocTtaBuTb noTpebuTentd BO BpPEMEHHOE MMOJb30BaHWE Ha Mepuos 3aMeHbl
TOBap [OJINTENbHOr0 MNoJsb30BaHMA, obnajalowWwmnin  3TUMU  KEe  OCHOBHbIMU
noTpebntensckMmMm cBoMCTBaMu, obecne4ymB ero [AO0CTaBKYy 3a CBOW cCYyeT. ITO
MpaBuiI0 He pacnpoCTpaHSAETCA Ha TOoBapbl, MepeyvYeHb KOTOPbIX onpenenseTrcsa B
COOTBETCTBUU C NYHKTOM 2 cTaTbk 20 HacTosAwero 3akoHa.

(B pen. ®epepanbHbiX 3akoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

2. ToBap HeHaAnexallero Ka4ecTBsa AO/DKEH ObITb 3aMeHeH Ha HOBbIN TOBap,
TO eCTb Ha ToBap, He ObIBLWIKI B ynoTpebneHun.

Mpn 3amMeHe ToOBapa rapaHTUMHbLIA CPOK WCYUCISETCS 3aHOBO CO [OHSA
nepenayn Toapa notpeburtento.

Ctatba 22. CpoOKM YAOBJNETBOPEHUA OTAENbHbIX TpeboBaHuM
noTpedurtens
(B pen. PepepasbHOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHus noTpebuTensa o copa3MepHOM YMEHbLUEeHUM TMOKYMHOW LeHbI
TOBapa, BO3MELleHWM pPacxodoB Ha WUCMpaBsieHWe HefoCTaTKoOB  ToBapa
notpebuteneMm wam TpeTbUM SINLOM, BO3BpaTe ynJjadYyeHHOW 3a TOBap OEHEXHOW
CyMMbl, a TakXxe TpeboBaHne o0 Bo3MeweHUN YObITKOB, NPUYNHEHHbIX
notpebutento BCAeACTBME NPOAakWM TOBapa HeHaanexalwlero kavectBa wmbo
npenocTaBsieHNa  HeHapfexawen  unHdopMauum 0  ToBape, nopnexat
yAOB/IETBOPEHNIO MPOAABLOM (M3roToBMUTENEM, YMOJIHOMOYEHHOW OpraHu3auunen
NN YNOJIHOMOYEHHbIM WHAMBUAYaAJIbHLIM MpejnpuHuMaTesieM, MMMNoOpTepoMm) B
TevyeHne LecATn OHEeN CO AHA NpeabsABJ/IEHNA COOTBETCTBYOWero TpebosaHus.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

CtaTtbAa 23. OTBeTCTBEHHOCTb npopasua (n3roToBuTens,
YNOJIHOMOYE€HHON OPraHM3auuM WJIM YNOJIHOMOYEHHOro MHAMBUAYAJIbHOIO
npeanpuHUMaTens, MMNopTepa) 3a NPOCPOYKY BbIMOJIHEHUA TpebOoBaHUM
noTpedurtens
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npenyCMOTPEeHHbIX cTaTbaMu 20, 21 n 22 HacTosAwero
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3aKOHa CPOKOB, @ TakXe 3a HEeBbINOJIHEHNE (3a4ep>XKY BbINOJIHEHUSA) TpeboBaHUSA
noTpebutensa o NnpefocTaBieHUN eMy Ha Nepuos peMoHTa (3aMeHbl) aHaNOrMYHOr o
ToBapa npojasey  (M3roToBUTENb,  YMOJIHOMOYEHHAss  OpraHmsauumsa  naun
YMNOJIHOMOYEHHbIV MHOUBUAYAJIbHbLIA NpeArnpuUHMMaTeslb, UMAOPTepP), 4ONYCTUBLLNIA
Takne HapylleHus, ynnadmeaeT noTpebuTento 3a KaXAbll [AeHb MNPOCPOYKM
HeyCTOWKY (NeHt) B pa3Mepe 04HOro NpoLeHTa LUeHbl ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenensaeTcs, UCXoAs U3 ero LeHbl, CyLleCTBOBaBLUEN B TOM
MecTe, B KOTopoM TpeboBaHue notpebutens [osxKHO 6b110 6bITb YA0BIETBOPEHO
nPoAaBLOM (nsroToBuTenem, YNOJIHOMOYEHHOW opraHusaumuen nnn
YMNOJIHOMOYEHHbIM VMHAOMBUAOYAIbHBIM MpeanpuHUMaTeseM, UMMNOPTEPOM), B A€Hb
006poBONLHOrO yOOBNETBOPEHUSA Takoro TpeboBaHMA wAM B A€Hb BbIHECEHUSA
cynebHoro peweHus, ecnm TpeboaHmne 0o6poBOALHO yO0OBAETBOPEHO He 6bIno.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHUMs TpeboBaHuM noTpebutends B CPOKMWU,
npenycMoTpeHHble cTaTbsaMn 20 - 22 HacToALwero 3akoHa, noTpebutens Brnpase no
cBoeMy BbIObOpy npenbsaBUTb WHble TpeboBaHWs, YCTaAHOBJIEHHblE CTaTben 18
HacTosLero 3akoHa.

Cratba 23.1. MNocnepncreus HapyLweHMsa NPoOAaBLOM CpOKa nepepayu
npeaBapuTesibHO ONJIa4eHHOro ToBapa norpeburenio
(BBegeHa PepepaibHbiM 3aKOHOM OT 25.10.2007 N 234-03)

1. Loroeop KYMn-rnpoga)ku, npegycMmaTpuBatoLnm 0653aHHOCTb
noTpebutena npeasBapuTesibHO OMJIATUTb TOBap, OO/DKEH cofep>XaTb ycsioBue 0O
CpoKe nepepa4un Tosapa notpebutento.

2. B cnyyae, ecnn npogasel, NosyYmMBLUNN CyMMY NpenBapuUTesibHON OnJlaTbl B
onpenesieHHOM OOroBOPOM KyMJN-MPOAaKM pasmepe, He UCNoaHuA 0683aHHOCTb
no nepepaye ToBapa MoTpebuTento B YCTAaHOBJIEHHbLIA TaKUM OOFOBOPOM CPOK,
noTpebutenb No csoemy Bbibopy BNpase noTpeboBaThb:

nepenayun onjiayeHHoOro ToBapa B YCTAHOBJIEHHbIN UM HOBbI CPOK;

BO3BpaTa CYyMMbl TMpenBapuTeNbHOM oOnaaTbl TOBapa, HEe nepenaHHoro
npoaaBLOM.

Mpn 3ToM noTpebutenb BrnpaBe noTpeboBaTb TakXKe MOJIHOMO BO3MELLEHUS
ybbITKOB, MPUYMHEHHbIX €My BC/IeACTBME HAPYLUEHUS YCTAaHOBJIEHHOrO AOFOBOPOM
KYNJN-NpoAa>kn Cpoka nepegaydn npeaBapuTesibHO OMNJla4eHHOro ToBapa.

3. B cny4ae HapylweHusa YCTaHOBJIEHHOr0 AOrOBOPOM KyMNJM-NPoOaku CpokKa
nepefaynm npeaBapuTenbHO OMJla4YeHHOro ToBapa noTpebuTtento npopasey,
ynnaymBaeT €My 3a KaXAbll OeHb MPOCPOYKM HEeYCTOWKY (neHun) B pa3Mepe
MOJIOBUHbI MPOLLEHTa CyMMbl NpeaBapuTeibHON onaThl TOBapa.

HeycTolnka (NeHun) B3bICKMBAETCSA CO AHS, KOrga no A0roBopy Kynau-nponaku
rnepegadya ToBapa noTpebutento [o/mkKHa Obina ObITb OCywecTBseHa, OO0 QOHS
nepenadym ToBapa noTpebutenio wam OO0 [AHSA yOoBAeTBOpeHus TpeboBaHus
noTpebutens o Bo3BpaTe eMy NpeaBapuTebHO YNIa4eHHON UM CYyMMbl.

CyMMa B3bICKaHHON MoTpebutenem HeycTOMKWN (MEeHMN) HE MOXKET MNpeBbillaTb
CyMMy npenBapuTesibHOW onnaTbl TOBapa.
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4. TpeboBaHus notpebutens o Bo3BpaTe YrJjla4eHHOW 3a ToBap CyYMMbl U O
NoJsIHOM BO3MelleHUn yObITKOB noasexaT YAOBeTBOPEHUNIO NPOAABLIOM B Te4YeHune
[eCcaATn AHen Co AHA NpeabsABAEeHUs COOTBETCTBYLWero TpebosaHums.

5. TpeboBaHusa noTpebuTtens, yCTaHOB/IEHHbIE MYHKTOM 2 HAaCTOSIWEN CTaTbMy,
He nognexkaT yOoBJIeTBOPEHUID, eCNn NpodaBeL, LOKa)KeT, 4YTO HapylleHne CPpOKOoB
nepegayn notpebuTtento npenBapuTENbHO OMJIA4YeHHOro0 TOBapa MpPOM30LWI0
BCN1eACTBNE HENPEOO0/IMMON CUJIbl UM NO BUHE NoTpebutens.

Ctatba 24. Pacuetbl Cc notpebutenem B cny4yae npuobpereHMsa um
TOBapa HeHagieXxallero Ka4yecrsa

1. MNpwn 3aMeHe TOBapa HeHapjJie)Xxallero KayecTBa Ha TOBap 3TOMW Xe MapKu
(3TKX Xe mogenn n (nnn) apTukya) nepepacyeT LeHbl ToBapa He Npon3BOANTCA.
(B pen. ®epepanbHOro 3akoHa oT 25.10.2007 N 234-93)

2. Mpwun 3aMeHe ToBapa HeHaAJie)XXalllero KayecTBa Ha TakoW »Xe ToBap ApYyrom
MapKu (Mogenu, apTukyna) B Cjlyyae, ecau LeHa ToBapa, NoAexallero 3ameHe,
HUXXe LieHbl TOBapa, NpenoCcTaB/IEHHOro B3aMeH, NoTpebuTenb O0/IKEH OOMIaTUTb
pasHuLY B LieHax; B Cjlyyae, ec/iyn ueHa ToBapa, NogJie)xallero 3ameHe, Bbllle
LeHbl TOBapa, MPenoCTaBJSIEHHOro B3aMeH, pa3HMUA B LEeHax BbiMJlayMBaeTCs
notpebuTento. LleHa ToBapa, Noanexallero 3ameHe, onpeaenseTcs Ha MOMEHT ero
3aMeHbl, a ecsin TpeboBaHMe noTpebuTens He yA0BIETBOPEHO MPOAABLIOM, LieHa
3aMeHsieMoro ToBapa W LieHa NnepefaBaeMoro B3aMeH ToBapa onpenensitoTcs Ha
MOMEHT BbIHECEHMS Cy[lOM peLleHNs 0 3aMeHe ToBapa.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyvyae npeabsiBneHuss notpebutenem TpeboBaHMA O COpa3MepPHOM
YMEHbLUEHUN MOKYMHOW LEHbl TOBapa B pacyeT NpUHMMaAEeTCs LeHa ToBapa Ha
MOMEHT npeabsaBneHns nortpebutenem TpeboBaHma 06 yueHKe WK, €Ccan OHO
nobpoBONLHO He YyAOOBNETBOPEHO, Ha MOMEHT BbIHECEHUS CYAOM pPeLlleHns o
COpa3MepHOM YMEHbLUEHNN MOKYMHON LiEHbI.

(n. 3 B pen. ®epnepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Mpun BO3BpaTe TOBapa HeHaA/IeXallero KayecTBa NoTpebuTens Bhpase
TpeboBaTb BO3MELIEHUS pPa3HULbl MexXxAay LUeHoW ToBapa, YCTaAaHOBJIEHHOMN
[OrOBOPOM, WU LEHOW COOTBETCTBYIOLIEro TOBapa Ha MOMEHT [06pOoBOJIbLHOIO
YyIOBJIeTBOPEHUS Takoro TpeboBaHua wnm, ecnm TpeboBaHue [O0OPOBOJSILHO He
YyIOBJIETBOPEHO, HA MOMEHT BbIHECEHUSA Cy0M peLueHus.

(n. 4 BBepmeH ®epepasbHbIM 3akoHoM oT 17.12.1999 N 212-0®3, B pea.
depepasibHOro 3akoHa ot 21.12.2004 N 171-03)

5. B cny4vyae BO3BpaTa TOBapa HeHaJiexallero kKa4yecTBa, MPOLAHHOro B
KpeauT, noTpebutento Bo3BpaLlaeTCa ynjadeHHas 3a ToBap AeHeXHas CcymMMa B
pa3Mepe MnoraweHHOro Ko AHK BO3BpaTa yKa3aHHOro ToBapa KpeauTa, a Takxe
BO3MeLlaeTca njaTa 3a NnpefocTaBieHne KpeguTa.

(n. 5 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae Bo3BpaTa TOBapa HeHaANe)allero KayecTBa, npuobpeTeHHOro
notpebutenem 3a cyeT noTpebuTenbckoro KpeguTta (3amma), nponasey obsA3aH
BO3BpaTUTb MOTpebuTento ymniaayvyeHHyl 3a TOBAp [OEHEXHYI CyMMy, a TaKXe
BO3MECTUTb yMnJia4eHHble noTpebntenemMm NpoueHTbl U NHble NJAaTEXN Mo A0roBOpYy
noTpebntenbLcKkoro kpeauTa (3anma).
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(n. 6 BBepeH ®epnepasibHbIM 3aKOHOM OT 21.12.2013 N 363-d3)

Ctatba 25. MpaBo noTpebutena Ha oOMeH ToBapa HagNexaliero
Ka4vyecTBa

1. NMoTpebuten, BnpaBe 0OMEHATbL  HENPOOOBOJILCTBEHHbLIN  TOBap
Hag/lexxalWero KavyecTBa Ha aHaJIOrUYHbLIM TOBap y MpoAdaBLA, Y KOTOPOro 3TOT
ToBap Obin1 npuobpeTeH, €Ccin yKas3aHHbIA ToBap He nogowen no dopme,
rabaputam, pacoHy, pacuBeTKe, pasMepy Uan KOMMNAeKTauuu.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

MoTpebutens uMeeT nNpaBO Ha o0OMeH HeMNpPoOLOBOJSILCTBEHHOrO TOBapa
Hagnexalwero KadecTBa B TeyeHue YeTblpHafuaTW OHEW, He cYuTas OHA ero
MOKYMKMW.

O6bmeH HenpoOoBO/ILCTBEHHOrO TOBapa HagJieXXallero KayecTBa NpoBoAMTCS,
€C/IN yKa3aHHbI ToBap He 6bin B ynoTtpebneHnn, coxpaHeHbl ero TOBapHbIA BUA,
noTpebutensckme CBOMNCTBa, MNAOMObI, (habpuyHble APAbIKKM, a TakKXe MMeeTCs
TOBApPHbI YeK WIN KaccoBblM 4ek nmbo wnHOM noAaTBepxAalwmn onnaTty
YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBMe y noTpebutens TOBapHOro 4Yeka uau
KacCcoBOro 4Yeka anbo MHOro noAaTBep)XAatlowero onsaTy ToBapa OOKYMEHTa He
NINLWAEeT ero BO3MOXHOCTU CCbIJIaTbCA Ha CBUAETEsIbCKME MOKa3aHUs.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBAPOB, He MoAJsiexxalnx obMeHy Mo OCHOBAHUSAM, YKa3aHHbIM B
HaCcTosILLEN cTaTbe, yTBep)XaaeTcsa MpaBuTensCcTBOM Poccuiickon ®enepaumn.

2. B cny4ae, ecnnm aHanOrnyHbIM TOBap OTCYTCTBYET B MNpoJake Ha [LOEHb
obpaweHns noTpebutena K npopasuy, noTpedbuTens BrpaBe OTKasaTbCA OT
NCNOJZIHEHUSA O0roBopa Kynau-npoaakm v notpeboBaTb Bo3BpaTa ynJla4eHHOW 3a
YKa3aHHbIN TOBap QOEHEeXHOW CcyMmMmbl. TpeboBaHme noTpebutenda o BoO3BpaTe
yrnJa4eHHON 3a YKa3aHHbIA TOBap LEHEXHOW CyMMbl NOOJIEXUT YOOBETBOPEHUIO B
TeyeHme Tpex AHeN Co AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHuto noTpebuTena ¢ npodasuoM obmMeH ToBapa MoOXeT 6biTb
npenycMoTpeH npu NOCTYMJIeHUW aHaNorm4yHoro Tosapa B npopgaxy. lNponasey,
obs3aH He3amegnuTeNbHO coobWNTL NoTpebuTento o NOCTYNJAEHUN aHANOrMYHOIrO
TOoBapa B NMpojaxy.

(n. 2 B pen. PenepasnbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatbsa 26. YTpaTtuna cuny. - ®denepanbHbii 3aKoH oT 25.10.2007 N
234-D3.

CtaTtba 26.1. uCTAaHUMOHHBLIA CNOCOD Npopa>km ToBapa
(BBegeHa PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. loroBOp PO3HUYHOW KYNJU-NPOAan MoXeT OblTb 3ak/l04eH Ha OCHOBaHUMU
O3HakoMaeHna noTpebuTensa C NpensioKeHHbIM NpPoAaBLOM OMMCaHMeM ToBapa
nocpencTBOM KaTaJloroB, mpocrnekToB, bykneTtoB, (POTOCHMMKOB, CPeACTB CBA3M
(TeneBU3NOHHOW, NOYTOBOW, PAAMOCBA3SM N APYrUX) WA UHBIMUA UCKOYAOLWMMN
BO3MOXXHOCTb HenocpeACTBEHHOro O3HakoMJeHusa notpebutens ¢ ToBapoM nmnbo
obpa3uomM ToBapa Mpu 3aKJIOYEHUM Takoro Aorosopa (AWCTAHUMOHHbLIN cnocob
nponaxxun Toeapa) cnocobamu.

(B pen. ®epepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBUOM [0 3aKJOYEHUs [OroBopa Ao/HKHa ObiTb nNpegocTaBseHa
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noTpebutento nHhopmaumsa o6 0CHOBHbIX MOTPeOUTENLCKNX CBOMCTBAaxX ToBapa, 06
ajpece (MecTe HaxoXXOeHuns) npofasLa, 0 MecTe N3roToBJIEHNA ToBapa, O MNOJIHOM
PUPMEHHOM HAaMMEHOBaHUWN (HAaMMeHOBaHWN) nNpoaasBua (M3roToBUTENSA), O LLEHE ”
o6 ycnoBusax npuobpeTeHnUa ToBapa, O ero AOCTaBKe, Cpoke cnyxbbl, cpoke
rogHOCTW U rapaHTUMHOM CPOKe, O MopsAAKe onJaTbl TOBapa, a TakXe O CPOKe, B
Te4yeHne KOTOpPOoro AenCTBYET NpeasioXKeHne 0 3aK/I4YeHUN 40roBopa.

3. NoTpebuTtento B MOMEHT OOCTaBKM ToBapa AO/MKHA 6biTb B MMCbMEHHOWN
opMe npenocTaBneHa WMHGOpMauMa O ToBape, NpeaycMoTpeHHas ctaTtben 10
HacTosLero 3aKoHa, a TakXXe nMpefycMoTpPeHHasa MYyHKTOM 4 HacTosAWen CTaTby
MHOpMaLMa 0 Nopsaake N Cpokax Bo3BpaTa ToBapa.

4. lMoTpebutens BNpaBe OTKasaTbCa OT ToBapa B nwboe BpeMsA [0 ero
nepegayun, a nocse nepepgaym Topapa - B Te4EHNE CeEMU OHEN.

B cnyyvae, ecnm wuvHdbopMauusa o rMopsioke W CpokKax Bo3BpaTa ToBapa
HaZse)xalero KayecTsa He Oblsla NpegocTaBsieHa B MMCbMEHHON (hopMe B MOMEHT
NOCTaBKWN ToBapa, noTpebuTens BnpaBe 0TKa3aTbCA OT TOBapa B TeyeHUe Tpex
MecsALEeB C MOMEHTa nepeaayn ToBapa.

Bo3gpaT TOBapa Hap/iexalero KavecTBa BO3MOXEH B CJly4ae, ecau
COXpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbCckme CBOWCTBA, @ TakKXe OOKYMEHT,
noaTBepXXgarowmn GakT KU yCIoBUSA MNOKYMKWU yKa3aHHOro toBapa. OTcyTcTBue y
noTpebutena [OKyMeHTa, NoATBepXAatowero akT M yCaoBMA MOKYMNKKM TOBapa,
He JMWaeT ero BO3MOXHOCTWU CCbIaTbCA Ha Apyrue OokKasaTesibCTBa
npuobpeTeHns ToBapa y AaHHOro npoaasLa.

MNoTpebutens He BMpaBe OTKasaTbCA OT TOBapa HaAgJieXxalwero KayecTBsa,
nMewuwero uHAMBUAYyasbHO-oMNpenesieHHble CBOWCTBA, €CJ/IN YKa3aHHbIA ToBap
MOXKeT ObITb UCMONb30BaH UCKJIOYNTENBHO npuobpeTanoLwmm ero notpebutenem.

Mpn oTka3e noTpebutens oT ToBapa MNPOMAABEL, NOJKEH BO3BPATUTb €My
OEeHEeXHY CyMMYy, yrJjadeHHyto noTpebuteneMm no AOroBopy, 3a WCKJOYEHUEM
pacxonoB nMpoJaBuLa Ha AOCTaBKY OT noTpebuTens BO3BpalLEHHOro ToBapa, He
nosgHee 4YeM Yepe3 [ecsTb [OHEN COo [OHSA npeabsBieHUs notTpebutenem
COOTBETCTBYlOLLEro TpeboBaHMS.

5. Mocnencreusa npona»xu TOoBapa HeHaf/ie)Kallero KayecTBa
ONCTAHUMOHHBIM  crnocoboM npodaku ToBapa YCTAHOBJIEHbl MOJIOXKEHUNAMMU,
npeaycMoOTpeHHbIMN cTaTbsaMK 18 - 24 HacTosAwero 3akoHa.

CtaTtbs 26.2. NpaBusa npoaa>xu oTaesibHbIX BUAOB TOBapoOB
(BBegeHa PepepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

MNpaBuna nNpofdaxyn OTAeNIbHbIX BUAOB  TOBApoOB  YyCTaHaB/MBAlOTCA
MpaBuTenbcTBOM Poccumckon ®epepaumu.

nasa lll. 3ALLLUTA NPAB NOTPEBUTEJIEN NPU BbINOJIHEHUN
PABOT (OKA3AHUWN YCIIVYI)

CtaTtbAa 27. CpOKM BbINOJIHEHUA PaboT (OKasaHusa ycnyr)

1. WcnonHuTenb o06f53aH oCywWwecTBUTb BbiNoAHeHNe paboTbl (Oka3aHue
yC/lyru) B CPOK, YCTAaHOBJIEHHbIN NMpaBuaMm BbIMOJNHEHNS OTAE/IbHbIX BUAOB paboT
(oKazaHma oTAesNbHbIX BWAOB YCJAYr) WAW [OrOBOPOM O BbIMOJAHEHUN paboT
(okaszaHun ycnyr). B porosope o BbinosiHeHUM paboT (oKasaHuWM yCcnyr) MoxeT
npeaycMaTpuBaTbCs CPOK BbIMOJSIHEHMSA paboTbl  (OKasaHuWa ycayru), ecau
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YKa3aHHbIMW nMpaBWJaMMn OH HEe NpenoycMoTpeH, a TakKXe CpPokK MEHbLLEN
npoaoJIXnNTeNIbHOCTKN, HEM CPOK, yCTaHOBJ'IeHHbIVI YKa3aHHbIMU NMpaBujiaMn.

2. Cpok BbINoNHeHUs paboTbl (0OKa3zaHMa yCayrmn) MoXXeT onpenensTbCs AaTon
(nepmnoaoM), K KOTOPOMN [OJIXKHO BbITb 3aKOHYEHO BbiNoJIHEHNE paboTbl (OKa3aHue
ycnyrmn) nnm (n) gaton (Nepnonom), K KOTOpon UCNONHUTENb AO0JIKEH MPUCTYNUTb
K BbIMOJIHEHMIO PaboThbl (OKa3aHUo yCcnyrin).

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnm BbinonHeHne paboTbl (OKa3aHWe ycayru) ocylecTBaseTcs
Mo 4acTaMm (OoCTaBKa MepuoaAnYecKon nedyaTu, TexHuyeckoe obcCnyxuBaHue) B
TeyeHne CpoKa MOeNCcTBUSA [O0roBopa O BbINOAHEHUM paboT (oKasaHuu ycnayr),
OOJ/DKHbI NpefycMaTpuBaTbCA COOTBETCTBYHOLWME CPOKWU (Mepuodbl) BbIMOSHEHUS
Takux paboT (okasaHus ycnyr).

Mo cornalleHnto CTOPOH B [0OroBope MOryT ObiTb MpeaycMOTPEeHbl TakXxe
CPOKW 3aBepLUeHMs OTAENIbHbIX 3TanoB paboTbl (MPOMEXXYTOUYHbIE CPOKN).

(n. 3 BBegeH depepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Cratba 28. TlocnencreuMs HapyLleHUs  UCMOJIHUTEJIEM CPOKOB
BbINOJIHEHUA paboT (oka3aHusa ycnyr)

1. Ecan wcnonHuTenb Hapywuin CPOKWU BbiNOJHEHUA paboTbl (oKa3zaHus
yCNyrn) - CpPOKM Havyana u (Mam) OKOHYaHMA BbIMOAHEeHUs paboTbl (OKa3aHuA
ycnyrun) n (Mnm) npoMeKyTOo4YHble CPOKMK BbIMOSHEHUSA paboTbl (OKasaHusa ycnayru)
UM BO BpeMS BbINOJHEHUSA paboTbl (OKa3aHMA yCayrm) cTaso 0o4eBUOHbLIM, YTO OHa
He byneT BbINOJIHEHA B CPOK, noTpebuTtens No ceoemy Boibopy Bripase:

(B pen. ®epepanbHbiX 3aKoHOB OT 17.12.1999 N 212-d3, o1 25.10.2007 N 234-03)

Ha3HAYMTb UCNOJIHUTENIO HOBbIN CPOK;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4uTb BblNOSIHEHME paboTbl (oKasaHwe ycCayru) TpeTbUM nMuaM 3a
pa3yMHYlO UeHY WM BbINOJIHUTb e€ee CBoMMU cujiaMm un noTtpeboBaTb oOT
NCMONHUTENA BO3MELLEeHNS MOHECEeHHbIX PacXxonoB;

noTpeboBaTb YMeHbLUEHUS LieHbl 3a BbiNosiHeHUe paboThl (OKa3aHue ycniyru);

OTKa3aTbCA OT WCMNOJIHEHUA [O0roBopa O BbIMNOJIHEHUM pPaboTbl (OKa3aHUK
ycnyru).

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakXe MOJSIHOIO BO3MelleHUs yObITKOB,
MPUYNHEHHbIX €My B CBS3M C HapyLUEeHNEM CPOKOB BbIMOJIHEHUS paboThl (OKa3aHuMA
ycnyrun). Y6bITKN BO3MeLlalTCa B CPOKW, YCTaHOBJIEHHble ONA yOOBNETBOPEHUSA
cooTBeTCTBYWOLWMX TpeboBaHun noTpeburtens.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3Ha4veHHble noTpebutesnemM HOBblIE CPOKU BbINMOJSIHEHUSA paboTbl (OKasaHmA
yCNyrun) yka3sblBalOTCHA B JOrOBOPE O BbINOJIHEHUM paboThbl (OKa3zaHUU YyCyru).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnydae nMpoCcpo4KnMm HOBbIX CPOKOB I'IOTpe6I/ITeJ'Ib BrpaBe TnMnpeabAaBUTb
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NCNOJTHNTENIO UHbIe Tpe6OBaHI/IFI, YyCTaHOBJ/IEHHbIe MYHKTOM 1 HaCTOSALWEN CTaTbMW.

3. UeHa BbInosiHeHHOW paboTbl (OKasaHHOM YyCayru), BO3BpallaemMas
noTpebutenio npu oOTKase OT WCMNOJIHEHUA [OroBopa O BbINOJHEHUM pPaboThbl
(oKazaHMM ycnyrun), a TakXXe yy4mTbiBaeMasa Npu YMeHbLUEHUN LieHbl BbIMOJHEHHON
paboTbl (OKa3zaHHOW yCsyru), onpenensaeTcs B COOTBETCTBUM C NyHKTamMn 3, 4 n 5
CTaTbW 24 HacTosAwero 3akoHa.

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn 0TKa3e OT UCMOJIHEHUS O0roBopa O BbIMNOJIHEHMU pPaboTbl (OKa3aHUK
yCnyru) WCnosHUTeNb He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTparT,
npon3BedeHHbIX B Mpouecce BbINOJHEHUA paboTbl (0OKasaHMA yCnyru), a Takxe
naaTbl 3@ BbINOJIHEHHYIO paboTy (OKa3aHHY YyCayry), 3a UCKIOYEHMEM cay4as,
ecnn notTpebutens NPUHAN BbIMOJIHEHHYO PAaboTy (OKa3aHHYI yCayry).

(B pen. ®epepanbHbiX 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)
Ab3au ncko4eH. - ®epepasbHbll 3aKoH 0T 17.12.1999 N 212-03.

5. B cny4yae HapylleHUs YCTaAHOBJIEHHbIX CPOKOB BbIMOJHEHUS pPaboThbl
(okaszaHua ycnyru) uam Ha3sHaveHHbIX noTpebuTeneMm Ha OCHOBaHUM NyHKTa 1
HaCToAWEN CTaTbM HOBbIX CPOKOB WCMOJHWUTENb YyMnsadmBaeT noTpebuTtento 3a
Ka)XAbl OeHb (4ac, ecnn CpoK onpeneneH B Yacax) NPOCPOYKM HEYCTONKY (MeH0) B
pa3Mepe Tpex MPOLEHTOB LeHbl BbIMOJHEHUSA paboTbl (0OKa3aHWsa ycnyru), a ecau
LLeHa BbIMOJIHEHMSA paboTbl (OKasaHWa ycayru) AOroBOPOM O BbIMOJHEHUU paboT
(okazaHun ycnyr) He onpepeneHa - obuwen uUeHbl 3aka3a. [orosopom o
BbINOJIHEHUM PpaboT (OKasaHuu ycayr) mexnay notpebutenem u umcnosHUTENeM
MOXXeT bbITb ycTaHOBMIeH 6osiee BbICOKMI pa3Mep HEYCTONKKN (NeHn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHsa) 3a HapylweHue CPOKOB Hayasia BbIMOJIHEHUS paboThl
(oka3zaHua ycnyru), ee 3Tana B3bICKMBAeTCHA 3a KaXAbl OeHb (4ac, ecan Cpok
onpefesieH B 4acax) NPOCPOYKM BMAOTb A0 Havana BbiNoJHeHUS paboTbl (OKa3aHUs
ycnyru), ee 3Tana wWaM  npeabassieHns  noTtpebutenem  TpeboBaHun,
npenyCMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbn.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolka (neHs) 3a HapylleHMe CPOKOB OKOHYaHUA BbINOJHEHUA paboTbl
(okaszaHua ycnyru), ee 3Tana B3bICKMBAETCH 3a KaXAbll AeHb (4ac, ecinm Cpok
onpeneneH B Yacax) MNPOCPOYKM BMJAOTb OO0 OKOHYAHUA BbIMOJHEHUS pPaboTbl
(okasaHuma ycnyru), ee 3Tana wunu npeabsBneHns notpebutenem TpeboBaHUn,
npenyCcMOTPEHHbIX MYHKTOM 1 HacToAWen CTaTbu.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHON noTpebuteneM HeyCcTOMKU (NeHU) He MOXEeT rnpesBbilaTh
LeHYy OTAesIbHOro BuAa BbINMOJIHEHUS paboThbl (OKa3aHWUsA ycnyru) nnm obulyo ueHy
3aKa3sa, ec/In LeHa BbIMOJIHEHNSA OTAeNIbHOro Bnaa paboTbl (OKa3aHus ycayru) He
onpenesieHa LOroBOPOM O BbIMOJIHEHUN PabOThbl (OKa3aHUM yCcnyrin).

Pasmep HeycToMkKu (nNeHn) onpenenseTcsd, WUCXOAA W3 LEHbl BbIMOJHEHUS
paboTbl (OKa3aHWa yCcayrun), a ecnm ykasaHHas LeHa He onpepeneHa, ucxons ums
obLwien ueHbl 3aka3a, CyuwecTBOBaBLUEW B TOM MeCTe, B KOTOpoMm TpeboBaHue
notpebutens p[oKHO ObiN10 ObITb YyOOBNETBOPEHO WCMOSHUTENEM B [€Hb
[o06POBONBLHOrO YAOBNETBOPEHUS Takoro TpeboBaHMs wAM B OeHb BbIHECEHUA
cynebHoro peLlleHuns, ecnu TpeboBaHne noTpebutens 0o6poBoSILHO
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yAOB/I€TBOPEHO He 6biio.

6. TpeboBaHMa noTpebuTtens, yCTaHOB/IEHHbIE NMYHKTOM 1 HacToSAWeEN CTaTbMu,
He nopfiexxaT YAOBNETBOPEHMIO, €CIN UCMNOJIHUTENb LOKAaXXeT, 4YTO HapylueHune
CPOKOB BbIMOJHEeHNA paboTbl (OKasaHuWA yCayru) npousowso BCJieacTBue
Henpeoao/IMMON CUJbl NN NO BUHe noTpebuTens.

Ctatba 29. [MpaBa noTpebuTtena npu oOOHapy)XeHUM He[OCTaTKOB
BbIMOJIHEHHOW PaboTLl (OKa3aHHOM yCAyrun)

1. MoTpebuTtens npu o6Hapy>XeHUN HeOOCTAaTKOB BbIMNOJIHEHHOW paboThl
(oka3zaHHOM ycnyru) BnpaBe no ceoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro yCTpaHeHUs HeJOCTAaTKOB BbINOJIHEHHOM paboTbl (OKa3zaHHOMW
ycnyrin);

COOTBETCTBYIOLLEro YMEHbLUEHUSA UEeHbl BbIMOJIHEHHON pa6OTbI (okazaHHOWM
ycnyru);

6e3B03Me34HOro M3roTOB/EHMS APYron Bewu M3 O4HOPOAHOrO MaTepuana
TAKOro >Ke KayecTBa WM TMOBTOPHOIro BbINOJHEHUA paboTbl. [pu  3ToM
notpebuTenb 06si13aH BO3BPATUTL paHee NepenaHHyo eMy UCMOJIHUTENIEM Bellb;

BO3MeLLleHNss TMOHEeCeHHbIX WM pacxodoB M0 YCTPaAaHEHUK HeOoCTaTKOoB
BbIMOJIHEHHOW paboThbl (OKa3aHHOW yClyru) CBOMMU CUIaMU U TPEeTbUMU JINLLAMWN.

YposneTBopeHne TpeboBaHun noTpebutensa o 6e3Bo3Me3QHOM YCTpPaAHEHUU
HefoCTaTKoB, 06 M3roToBNAeHUU AOPYrov BELW WUAW O MOBTOPHOM BbIMNOJHEHUN
paboTbl (OKa3zaHUM ycnyru) He ocBoboXxfaeT UCNOoNHUTENA OT OTBETCTBEHHOCTU B
dopMe HEeyCTOWKW 3a HapylleHne CpoKa OKOHYaHMA BbINOJHEHUA paboThl
(oka3zaHua ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutenb BnNpaBe OTKa3aTbCA OT MCMAOJIHEHUS OO0roBopa O BbIMOJIHEHUN
paboTbl (0OKasaHuu ycnyrun) n notpebosaTb NOSHOrO BO3MeLLEHNA YObITKOB, eC/n B
YCTAQHOB/IEHHbIN YKa3aHHbIM OOrOBOPOM CPOK HeAOoCTaTKM BbINOJIHEHHOMN paboThl
(0Ka3aHHOM yCnyru) He ycTpaHeHbl ucnonHuTeneMm. Motpebutens TakXxe BrpasBe
OTKa3aTbCHA OT UCMNOJZIHEHNA O0roBopa O BbINOJSIHEHUU PaboThbl (OKasaHuM ycnyrn),
ecnm uM  OBHapy)XeHbl CyuweCcTBEHHble HeOoCTaTKM BbIMOJHEHHOW paboThl
(0OKa3zaHHOM yCnyrun) nan nHble CyLeCcTBeHHble OTCTYNJIeHUA OT YC/I0BU LOMOBOpa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutens BnpaBe noTpeboBaTb TakXe MOJIHOrO BO3MeleHUs YObITKOB,
MPUYNHEHHBLIX eMy B CBfi3M C HeLOoCTaTKaMW BbIMOJHEHHOW paboTbl (0OKa3aHHOWM
ycnyrun). YObITKM BO3MeLalTcsa B CPOKW, YCTaAHOBJIEHHble ANA yOOBJeTBOPEeHUN
COOTBETCTBYOLWMNX TpeboBaHU noTpebuTens.

2. LUeHa BbInosiHeHHOW paboTbl (OKasaHHOM YyC/ayru), BO3Bpallaemas
noTpebutenio npu oOTKase OT WCNOJIHEHUA [OroBopa O BbINOJHEHUM paboThbl
(oKaszaHuM ycnyru), a Takxe ydmTbiBaeMas npu yMeHbLUeHUN LeHbl BbIMOJIHEHHOWN
paboTbl (OKa3zaHHOW yCsyru), onpenensaeTcs B COOTBETCTBUM C NyHKTamMn 3, 4 n 5
CTaTbW 24 HacTosAwero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHusA, CBsA3aHHble C HeAoCTaTKaMW BbINOJIHEHHOW pPaboThl
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(oka3zaHHOM ycnyrm), MOryT ObiTb NpeabsaBfeHbl MPU MPUHATUM BbIMOJHEHHON
paboTbl (OKa3aHHOW yCNyrun) uam B xone BbiNOJHEeHUA paboTbl (OKasaHua ycayru)
nmbo, ecnm HeBO3MOXHO OOHapyXWUTb HeAOCTaTKXM MNPU MPUHATUN BbINOJIHEHHOM
paboTbl (OKas3aHHOW YyCJsyru), B TeyeHue CPOKOB, YCTaAHOBJIEHHbIX HaCTOALLUM
MYHKTOM.

MoTpebuTtens Bnpase npeabsaBnaTb TpeboBaHUA, CBA3aHHbLIE C HEAOCTaTKaMu
BbiNONIHEHHON pPaboTbl (OKa3aHHOWM YyCnyru), ecnm oHm obHapy>XeHbl B TeyeHune
rapaHTUMHOINrO CPOKa, a NMpu ero OTCYTCTBMM B pPa3yMHbIA CPOK, B npenenax ABYX
NeT CO OHSA NPUHATUSA BbINOJHEHHOW PaboTbl (OKa3aHHOW yCAyru) nam NatTmn NeT B
OTHOWEHNN HEAOCTAaTKOB B CTPOEHUN U UHOM HEABUXXMMOM NMYLLLECTBE.

(n. 3 B pen. ®epepasbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VicnonHUTeNIb OTBEYaeT 3a HepocTaTkm paboTbl (yciyru), Ha KOTOPYH He
YCTAHOB/NIEH FApPaHTUWHLIA CPOK, €CNn noTpebutens OOKa)KeT, 4TO OHWU BO3HUKAU
00 ee NPUHATUSA UM NN NOo NPUYMHAM, BO3HUKLUMM 40 3TOr0 MOMEHTA.

B oTHOweHNN paboTbl (ycnyrn), Ha KOTOPYH YCTAaHOBJIEH FAPAHTUMHBLIA CPOK,
NCNOJIHUTENIb OTBEYaeT 3a €e HeAOCTAaTKWU, eC/In He OO0KaXKeT, YTO OHWU BO3HUKIN
nocne npuHATUA paboTbl (ycnyrmn) notpebutenem BCAeACTBME HapyLUEHUA UM
npaBua NCNOJIb30BaHMA pe3dyabTaTa paboTbl (ycayrun), LeNCTBUN TPeTbUX v, Nan
HenpeoaoIMMOW CUJbI.

(n. 4 BBeneH ®epepasnbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyyaax, Korga npenycMOTPEHHbLIN O0FOBOPOM TFapPaHTUMHBLIA CPOK
COCTaBNsAET MeHee ABYX NeT (NATu 1IeT Ha HeABMKNUMOE UMYLLLECTBO) U HEAOCTATKM
paboTbl (ycnyrn) obHapy»xeHbl noTpebuTenem no NCTeYEHUN rapaHTUNHOINO CPOKa,
HO B npepenax ABYX NeT (NATu neT Ha HeABMXXMMOE MMYLEeCTBO), noTpebutens
BNpaBe npeabsasuTb TpeboBaHMA, NpefyCMOTPEHHble MNYyHKTOM 1 HacTosAwen
CTaTbW, €C/N [OOKaXKeT, 4YTO Takue HeOoCTaTKU BO3HUKAW 00 MNPUHATUS UM
pe3synbTaTa paboTsbl (ycayrn) nam no npu4ynHam, BOSHUKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH ®epepanbHbiM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnyydae BbISIBN€HUSA CYLWECTBEHHbIX HepocTaTkoB paboTbl (ycnyru)
notTpebutens BnpaBe NpeabsaABUTb UCMONHUTENO TpeboBaHMe o 6e3BO3Me3QHOM
YCTPaAHEHUN HEeOOCTAaTKOB, €C/IN AOKaXKeT, YTO HeAO0CTaTKM BO3HUKAN A0 NMPUHATUSA
UM pesynbTata paboTel (ycnyru) wuam nNo NpUYMHaM, BO3HMKLWMKMM [O 3TOro
MOMeHTa. I3T0 TpeboBaHme MoXeT ObiITb NMpeabsBAEHO, €CIM Takme HepoCTaTKu
obHapy>XeHbl MO UCTeYeHUU AByX NeT (NATu NeT B OTHOLWEHUUM HeOABUXUMOro
nMmyulecTea) Co OHS MPUHATUA pe3ynbTaTa paboTel (ycnyrm), HO B npenenax
YCTaAHOBNEHHOr0 Ha pe3ynbTaT paboTbl (ycnyrun) cpoka cayXxbbl nam B TeyeHue
0EeCcATn NeT Co OHA NPUHATUA pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecnm
CpoK cnyx6bbl He ycTaHoBneH. Ecnn paHHoe TpeboBaHue He yaoOBIETBOPEHO B
TeyeHMe pnBaguaTM QOHEM CO [OHSA ero npeabsaBaeHus notpebutenem wnm
OOHapy>XeHHbIN HeOoCTaTOK SABAAETCS HeyCTpaHWUMbIM, NoTpebuTens Mo CBoemy
BbibOpy Bnpase TpeboBaTh:

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLENr0 YMEHbLUEHUSA LeHbl 3@ BbINOJIHEHHYIO paboTy (OKa3aHHYIO
ycnyry);

BO3MelleHNAa MNoHeCeHHbIX WM pacxoaoB MO YCTpaHeHNIO HedoCTaTKOB
BbINOJIHEHHON paGOTbI (okazaHHoOWM ycnyrm) CBOMMU CMNnaMn NN TPETbUMN NNLUaMN,
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OTKasa OT UCMOJIHEHUS [Or0BOpPa O BbIMOJHEHUN paboTbl (OKa3zaHUU yCiyrun) u
BO3MeLLeHNs YObITKOB.

(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 30. CpokuM yCTpaHEHMA HEe[OCTAaTKOB BbIMOJIHEHHOW pPaboThl
(okasaHHOM ycnyru)

HepoctaTkm paboTbl (ycnyru) OO/MKHbI ObiTb yCTpaHEHbl WUCMOJHUTENEM B
pa3yMHbIA CPOK, Ha3HAYEeHHbIN NoTpebutenem.
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63au ncko4deH. - degepasbHbin 3aKoH 0T 17.12.1999 N 212-03.

Ha3HayvyeHHbI noTpebuTenem Cpok YyCTpaHeHUA HepocTaTKOB ToBapa
yKa3blBaeTCs B OOroBope WaM B MHOM MOAMNUWCbLIBAEMOM CTOPOHAMM AOKYMEHTe
nnbo B 3a8BsIEHNMN, HanNpaBJeHHOM NoTpebuTenemMm UCNOSHUTESIO.

(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue NpeaycMOTPEHHbIX HacTosLWen CTaTben CPOKOB YyCTPaHeHus
HeL0CTaTKOB BbINOJIHEHHOM PaboThbl (OKa3aHHOM YyCJlyrn) UCMONHUTESb YrJlavyMBaeT
noTpebnTento 3a KaXabl OeHb NPOCPOYKM HEYCTOWKY (MeHto), pasmMep 1 Nopsanok
NCYNCNEHNA KOTOPOW OnpenensiTcs B COOTBETCTBUM C MNYHKTOM 5 cTaTbu 28
HacTosLero 3akoHa.

B cny4ae HapylweHus ykKa3aHHbIX CPOKOB noTpebuTtenb BnpaBe NpeabsaABuUTb
NCNOJNIHUTENO UHble TpeboBaHMA, NMPeayCMOTPEHHble NMyHKTaMu 1 n 4 cTtaTtbn 29
HacTosLero 3akoHa.

Ctatba 31. CpoOKM YAOBJNETBOPEHUA OTAEeJNibHbIX TpeboBaHuM
noTpedurtens

1. TpeboBaHuna noTpebutensa 06 yMeHbLIEHUN LeHbl 3a BbINOJHEHHYIO paboTy
(OKasaHHyl0 ycCnyry), O BO3MELLEHUN pPaACXOLO0B MO YCTPaHEeHW0 HenoCTaTKOB
BbIMOJIHEHHOW paboTbl (OKa3aHHOW yCNyrn) CBOMMU CUIaMU UIN TPETbUMIN NUL@MN,
a TakKXe 0 BO3BpaTe YynnaydeHHoM 3a paboTy (ycnyry) AEHEeXHOW CyMMbl WU
BO3MeLLeHUN YObITKOB, MPUYNHEHHbIX B CBSA3U C OTKa3oM OT MUCMOJIHEHUSA O0roBOpa,
npenycMoTpeHHble MYHKTOM 1 cTaTbn 28 1 nyHKTamMun 1 n 4 cTaTbn 29 HacToALWEro
3akoHa, nojgsiexaT YAOBJIETBOPEHNIO B AECATUOHEBHbIA CPOK CO  [AHA
npeabsBAEHUA COOTBETCTBYOLWero TpebosaHums.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHusa notpebutensa o 6e3B03Me34HOM N3rOTOBJIEHUN OPYrON BeLuw
M3 OOHOPOAHOIr0 MaTepuasia TaKoro e KayecTBa WM O NMOBTOPHOM BbIMOJIHEHUN
paboTbl (OKasaHWu ycnyru) nognexaT YyAOBJETBOPEHUID B CPOK, YCTAHOBJIEHHbIN
0N CPOYHOro BbINOJIHEHUSA pPaboThl (OKasaHUsa ycnyrun), a B csiyvae, eciim 3TOT CPOK
He YCTaHOBJIEH, B CPOK, NpeAyCMOTPEHHbIN AOroBOPOM O BbINOJIHEHUN PaboThbl
(oka3aHum ycnyrun), KotTopbin 6bi1 HEHaaeXXalle UCMOJTHEH.

3. 3a HapyweHume npeaycMOTPEHHbIX HACTosAWwen CcTaTben CPOKOB
yOOB/IETBOPEHMNA OTAENbHbIX TpeboBaHNM noTpebuTens NCNONHUTENb yNaayYnBaeT
noTpebuTento 3a KaXKabll A€Hb NMPOCPOYKMN HEYCTOMKY (MEHI0), pa3Mep M NopsanoK
NCYNCNEHNSA KOTOPOW OnpenensrTcs B COOTBETCTBUM C MYyHKTOM 5 cTaTbu 28
HacTosLero 3akoHa.

B cnyyae HapylleHNs CPOKOB, YKa3aHHbIX B MyHKTax 1 1 2 HacTosLEeN cTaTby,
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notpeburtens Brnpase npeabsABUTb NCMOJTHUTENIO NHble TpeboBaHuA,
npenycMoTpeHHble NYHKTOM 1 cTaTbn 28 U NyHKTamMn 1 n 4 ctaTtbn 29 HacTosAwero
3aKOoHa.

CtaTtbsa 32. NpaBo noTpedbuTena Ha OTKa3s OT UCNOJIHEHUA OOroBopa o
BbiMOJIHEHUM paboT (oKasaHum ycnyr)
(B pen. ®epepanbHOro 3akoHa o1 21.12.2004 N 171-93)

MoTpebutenb BnpaBe 0TKa3aTbCs OT WCMOJIHEHUA O0OroBOpa O BbINOJIHEHUU
paboT (okasaHum ycnyr) B noboe BpeMsi Npu YC/I0BUM OMJAaTbl UCMOJHUTENO
(haKTUYECKN NMOHECEHHbIX UM Pacx0AoB, CBA3AHHbIX C UCMOJHEeHNEM 06a3aTeNbCTB
no gaHHOMY OOroBOpY.

CtaTtbsa 33. CMeTa Ha BbiNoJIHEHUe paboTbl (OKaszaHue ycnyrm)

1. Ha BbinoniHeHne paboThbl (0OKa3saHmMe ycnyru), npegycMoTPEHHON OOrOBOPOM
O BbINOJIHEHUN paboTbl (OKasaHUM ycnyrun), MoxeT BbITb COCTaB/ieHa TBepaas uau
npubnmnsnTtenbHasa cMeTa.

CocTaBJieHNe TakKoW CMeTbl No TpeboBaHMO NoTpebuTensa Uam UCNoSIHUTENSs
obsA3aTesbHO.

2. WcnonHnTtenb He BnpaBe TpeboBaTb YyBeNMYEHUA TBEPOOW CMeThbl, a
notpebuTens - ee yMeHblUEHMs, B TOM 4ucCie B CJlydyae, Korga B MOMEHT
3aKJII04EHNA OOr0BOpPaA UCKJOYanacb BO3MOXKHOCTb NPeayCcMOTPETb MOJIHbIA 06beM
noane)alwmx BbIMOJIHEHNIO PaboT (OKasaHMo yCnyr) uam HeobxoaAnMbIX ANS 3TOro
pPacxo/oB.

NcnonHutens uMeeT npaBo TpeboBaTb YyBENYEHUS TBEpPHAOA CMETbl Mpu
CYLLEeCTBEHHOM  BO3pacTaHMM  CTOMMOCTM MaTepuasioB 1  obopyldoBaHus,
NpefoCTaBAAeMbIX UCMONIHUTENEM, @ TAKXXe OKAa3biBAEMbIX €My TPeTbUMU NnLaMu
YyCNyr, KOTOpoe Henb3s OblI0 NpeaycMOTpeTh MNpu 3akJyeHun aorosopa. Mpwu
OTKa3ze noTpebutens BbINOMAHUTL 3TO TpeboBaHWe WCMOJIHUTENb BMpase
PacTOPrHyTb AOroBop B cyaebHOM nopsake.

(n. 2 B pen. ®epnepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKNA HeobXoAMMOCTb BbIMNOJIHEHUSA LOMNOJHUTENbHLIX paboT
(oKazaHMa OOMNOJIHUTENbHbLIX YCJAYr) WU No 3TOM MNpUYMHE CYLLEeCTBEHHOro
npesbiWeHns nNpubansnTenbHOW CMeTbl, uUcnonHuUTenb o06s3aH CBOEBPEMEHHO
npeaynpeanTs 06 3toMm noTtpebutenda. Ecnnm notpebutens He pan cornacue Ha
npesbilleHne NpubnamsnTesnbHON CMeTbl, OH BMpaBe O0TKa3aTbCA OT WCMNOJIHEHUSA
norosopa. B aToM cny4ae ncnonHuTesnb MoxxeT TpeboBaTb OT noTpebutens ynnatbl
LleHbl 3@ BbIMOJIHEHHYO paboTy (0OKa3aHHYlo yCcnyry).

NcnonHuTenb, CBOEBPEMEHHO He npegynpeguslunin nortpebutena o
HeobXxoOMMOCTU nMpeBbIEeHUs NPUbAN3NTENbHOW CMeTbl, 00513aH  WUCMOJIHUTb
OOroBop, COxpaHAsa npaBo Ha onnaTty paboTbl (ycnyru) B npepenax
npmbansnTenbHOM CMETHI.

(n. 3 BBegeH depepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)
CtaTtba 34. BoinosiHeHue paboTbl U3 MaTepuana UCNOTHUTENSA
1. NcnonHnTtens o6sa3aH BbINOAHUTL paboTy, onpeneneHHyi A0roBOpPoOM O

BbIMOJIHEHUM PaboThkl, N3 CBOEro MaTepuana U CBOMMU CPeacTBaMu, ecsini UHoe He
npeayCcMOTPEHO 40r0BOPOM.
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(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHnTtenb, npepocTaBMBLUMA MaTepuan O BbIMOJHEHUA paboThl,
OTBEYaeT 3a ero HeHajJsie)kalllee KayecTBO Mo npaBuiamMm 06 OTBETCTBEHHOCTU
npoAaBLa 3a TOBapbl HEHaAeXallero KayecTBa.

(B pen. ®epepanbHOro 3akoHa oT 17.12.1999 N 212-93)

2. MaTepuan MCNONHUTENA orJjadvymBaeTca noTpedbuteneMm npu 3akayYeHUn
yKa3aHHOro [orosopa MOJIHOCTbIO WAM B pa3Mepe, ykKa3aHHOM B [0rosope o
BbIMOJIHEHUM pPaboTbl C YC/IOBMEM OKOHYaTEesIbHOro pacyeTa npu MoaydeHuu
notpebuteneMm BbIMNOJIHEHHONW WUCMONHUTEeNeM paboTbl, €Cc/m MHOW NOPSALOK
pacyeToB 3a MaTepuas UCMONHUTENS He NMpeayCMOTPEH CorjlalleHnemM CTOPOH.

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyvasx, npenycMOTPEHHbLIX [OOroBOPOM O BbIMNOJIHEHUN PabOTHI,
MaTepunan MoXeT ObiTb MpenocTaBfieH WCMNONHUTENEeM MnoTpebuTento B KpeawuT.
Mocnenyloliee W3MeHeHWe LeHbl NpeaoCTaB/IeHHOro B KpeauT MaTepuana
NCMONIHUTENS He BRievyeT 3a coboli NnepepacyeTa.

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman WUCNONHUTENS W HeobxoAumble O BbINOJHEHUS pPaboThl
TEXHNYEeCKNe CpeacTBa, WHCTPYMEHTbl W Mpovyee [OCTaBASATCA K MecTy
BbINOJIHEHUA PaboT UCMONHUTENEM.

Ctatba 35. BbinonHeHue paboTrbl u3 mMaTepuana (c Bewblo)
noTpedurtens

1. Ecnn paboTa BbIMNOMHSAETCS MOJIHOCTBIO WMAM YAaCTUYHO M3 MaTepuana (c
BeLLblO) NoTpebuTens, UCNOIHUTENb OTBEYAET 3a COXPAHHOCTb 3TOro MaTepuana
(Bewmn) n NpaBUILHOE ero UCnoJsib30BaHue.

NcnonHuTenb obsA3aH:

npeaynpeonTb notpebuTens o HENPUrogHOCTU UM HeaobpoKa4YeCTBEHHOCTH
nepegaHHoro notpebutenem matepmnana (sewmn);

npeacTtaBnNTb OTHET 06 n3pacxoaosaHmMn ™atTepmrasla WU BO3BPaATUTb e€ero
OCTaTOK.

B cnydae nosHOWM uUam 4acTUYHOW yTpaThl (MoBpexaeHusa) matepunana (Bewm),
MPUHATOro oT noTpebutensa, ncnonHMTenb 0653aH B TPEXAHEBHbIM CPOK 3aMEHUTb
ero ogHOpoAHbLIM MaTepuanoM (Bellbi) aHasIOrM4YHOro KayecTBa WU MO >KeslaHUo
notpebutena wW3rotoBUTb W3Zenne mn3 OJHOPOAHOro MaTepuana (Bewmn) B
pa3yMHbIA CPOK, @ NpU OTCYTCTBUN OQHOPOOHOr0 MaTepuana (Bewm) aHaaorm4yHoro
KayecTBa - BO3MeCTUTb noTpebuTento ABYKPATHYK LUEHY YTpayeHHOoro
(noBpexneHHoro) mMaTepuana (Bewmn), a TakXe pacxodbl, MNOHECEHHbIe
notpebutenem.

2. LleHa yTpadeHHOro (NoBpeXxAeHHOro) MaTepuana (Bewun) onpenenseTcs,
ncxoaa U3 LeHbl MaTepuana (Beww), CywecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHmne notpebutensa [oKHO 6bis1I0 ObITb YOOBAETBOPEHO WCMOJSIHUTENIEM B
OeHb 0o06pPOBOJILHOrO yA0B/IETBOPEHMS Takoro TpeboBaHMSA WM B A€Hb BbIHECEHUS
cynebHoro peLlleHuns, ecnu TpeboBaHune notpeburtens n0o6poBoNbLHO
yO0BNETBOPEHO He Bbino.
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LleHa maTepuana (Bewm), nepenaBaeMoro UCMOJHUTENIO, onpenenseTcsa B
[OroBope O BbIMOJHEHUN paboTbl AN B MHOM AOKYMeHTe (KBUTaHUUW, 3aKase),
NnoATBEPXXAAOLWEM €ro 3aKJ4yeHune.

(B pen. PepnepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTenb ocBoboXxOaeTcs OT OTBETCTBEHHOCTM 3a TMMOJIHYD WIN
YaCTUYHYIO YyTpaTy (noBpexaeHune) ™MaTepuana (Bewmn), MNPUHATOrO UM OT
notpebutena, ecnn noTpebuTtenb npegynpexaeH wucnonHumtenem o6 ocobbix
CBOMCTBaAxX MaTepuana (Bewwu), KOTopble MOryT rnoBJsieyb 3a cobon ero NosHyw unun
YacTU4YHYl yTpaTy (noBpexaeHue) nubo ecnm ykasaHHble CBOMCTBa MaTepuana
(Bewmn) He Mornm 6biTb OBHapy>XeHbl NpU Haane)kalwen npuemMkKe UCNoNHUTENEM
3TOro MmaTepuana (sewn).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. Ob6sa3aHHOCTL ucnonHuTena uHpopMupoBaTb noTpedurtens
00 obcTOoATEeNbCTBAX, KOTOPbI€ MOryT MOBJIMATL HA Ka4e€CTBO BbINOJIHAEMON
paboTbl (OKasbiBaeMOW yC/nyru) uiam nosJsiedb 3a COOOM HEBO3MOXKHOCTb ee
3aBepLUEeHUA B CPOK
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenbs obssaH cBoeBpeMeHHO MHGOpPMMpOBaTb MoTpebuTens o Tom,
4yTo cobnopeHne ykasaHunm noTpebutensd n nHole ob6CcToATENbCTBA, 3aBUCALLMNE OT
noTpebutensa, MoOryT CHU3UTb Ka4veCcTBO BbiNosHAeMon paboTbl (OKa3biBaeMOWN
yCnyru) nam nossieyb 3a Cobo HEBO3MOXKHOCTb €€ 3aBepLIEHUSA B CPOK.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecim  notpebutenb, HecMOTps Ha cBoeBpeMeHHoe ©n 060CHOBaHHOE
WH(OPMUPOBAHNE WUCMOSIHUTENEM, B Pa3yMHbIA CPOK HE 3aMEHUT HEeNnpUroaHbIN
nnn HepnobpoKayecTBEHHbIW MaTepuas, He WU3MEeHUT YyKasaHunm o crnocobe
BbINMosHeHUs paboTbl (oKaszaHua ycnyrmn) nmbo He yCTpPaHUT UHbIX OBCTOATEsNbCTB,
KOTOpble MOTYT CHMU3UTb KayeCTBO BbIMNONHAEMON paboTbl (OKa3biBaeMOW yCayrn),
NCMONHUTENb BMpPaBe 0TKa3aTbCHA OT UCMOJIHEHUSA [OFOBOPA O BbINOJHEHUN paboThl
(okazaHum ycnyrun) n notpebosaTb NOJHOMO BO3MeLLEHNA YObITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 37. Mopspok u ¢opMbl onnartbl BbINOJIHEHHOW paboTbl
(oKa3zaHHOM yCJlyrM)
(B pen. ®epepanbHbiX 3akoHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93)

MoTpebuTtens 06A3aH oNNaTUTb OKa3aHHbIE eMy YCAYyrK B NOPSAKE N B CPOKMU,
KOTOpble YCTAaHOBIEHbI AOFOBOPOM C UCMOJIHUTENEM.
(yacTb nepBas B pen. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb 06£83aH ONAAaTUTbL BbIMNOJIHEHHYIO WCMAOJIHUTENEM B TMOJIHOM
obbeme paboTy nocne ee npuHaTUa noTpebutenem. C cornacua notpebutens
paboTa Mo)xeT 6bITb OnJla4YeHa UM MpU 3aKJYeHUN LOroBopa B MOJIHOM pa3Mepe
Nan NyTem Bbiga4yn aBaHca.

(B pen. ®epepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa oKasaHHbIX YCyr (BbIMOJHEHHbIX PaboT) NPoOn3BOANTCA NOCPEenCTBOM
Ha/IMYHbLIX UM Be3HaNN4YHbIX pPacyeToOB B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccunnckon depgepaunn.

(yacTb TpeTbsa BBeAeHa PeaepasibHbIM 3aKOHOM OT 27.07.2006 N 140-d3)
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Mpn ncnonb3oBaHUM HaJIMYHOW (OPMblI pacyeToB ornsaTa ToBapoB (paboT,
ycnyr) notpebuteneMm NpoM3BOAMTCH B COOTBETCTBMM C YKa3aHMeM npoaaBua
(ncnonHuTENa) nyTeM BHECEHUA HANMYHbIX [EHEeXHbIX CpPeacTB MnpoAaaBLy
(ncnonHuTeno), nMbo B KPeOUTHYK OpraHm3auuio, mMbo MnaaTeXHOMY areHTy,
OCYLLEeCTBASALWEMY OeATENbHOCTb MO NpUeMy nnaTexewm dusnydeckux nuy, nmbo
6aHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), oCyLecTBASOWEMY OeATENbHOCTb
B COOTBETCTBUM C 3aKOHOOATeNbCTBOM O 6aHkax M 6aHKOBCKOW AeATenbHOCTH,
€C/IN NHOE He YyCTaHOBJIeHO hefepasibHbIMN 3aKOHAMN UN UHBIMU HOPMATUBHbLIMU
npaBoBbIMM akTamMu Poccuinnckon depepaumn. Tlpn 3ToMm oba3aTenbCcTBa
notTpebutena nepen npoAdaBuULOM (MCMONHWUTENEeM) NO onjaTte ToBapoB (paborT,
YCNyr) CYNTAKTCA WCMOJIHEHHLIMW B pa3Mepe BHECEHHbLIX AEHEXHbIX CpeacTB C
MOMEHTa BHECEHWUS HaMYHbIX AEHEeXHbIX CpeAcTB COOTBETCTBEHHO MpPOAaBLY
(ncnonHuTeno), nMbo B KpPeOuUTHYK OpraHm3auuio, mMbo MaaTeXHOMY areHTy,
OCYLLEeCTBASAKLWEMY OeATENbLHOCTb MO NMpPUeEMY naaTexewn dusnydecknx nuy, nmbo
6aHKOBCKOMY MAaTEXHOMY areHTy (cybareHTy), oCyLecTBASOWEMY OeATENIbHOCTb
B COOTBETCTBUU C 3aKOHOOaTEeIbCTBOM 0 BaHKax n GaHKOBCKOW OeATeNIbHOCTU.

(B pen. ®enepasnbHbiX 3aKOHOB 0T 03.06.2009 N 121-®3, oT 27.06.2011 N 162-®3)

Cratba 38. YTpaTtuna cuny. - depepanbHbii 3aKoH oT 25.10.2007 N
234-D3.

CtaTtbsa 39. PerynimpoBaHue okKka3saHus oTAesNibHbIX BUOOB yCnyr

MNMocnencTBus HapyLLUEHMS YCNOBUIA AOroBOPOB 06 OKa3aHUM OTAESIbHbIX BUAOB
yCNyr, ecin Takme O0roBopbl MO CBOEMY XapaKTepy He nognagatoT non AencTeue
HaCTOSILLEN rNaBbl, ONPeaenstoTCs 3aKOHOM.

CtaTtbsa 39.1. NpaBuna okazaHUs OTAEJIbHbIX BUAOB YCAYT, BbINOJIHEHUA
oTAeNbHbIX BUAOB paboT noTpedburtenam
(BBegeHa PepepanbHbIM 3aKOHOM OT 18.07.2011 N 242-D3)

MpaBnna okazaHUs OTAESIbHbIX BUAOB YCJYr, BbINOJHEHUSA OTOE/IbHbIX BUOOB
paboT notpebutenam yCTaHaB/MBaKOTCA MpaBUTENLCTBOM Poccuinckon
depnepauunun.

Fnaesa IV. FOCYOAPCTBEHHASA N OBLUECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEJIEUN

Ctatba 40. depepasibHbIi rocyaapCTBeHHbIM Hap3op B obnactu
3awWuThbl NpaB noTpebutenen
(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-93)

1. ®depepanbHblil rOCYyAapCTBEHHbLIM Haa3op B o06sacTn 3awmTbl Mpas
notpebutenen ocywecTBAseTCs  YMNOJIHOMOYEHHbIM (hbenepasibHbIM  OpPraHoM
NCNOJIHUTENIbHOW BNacTu (Oanee - opraH rocyfapCTBEHHOro Haa3opa) B rnopsaake,
yCTaHoBNIeHHOM [paBuTeNbLCTBOM Poccumnckonm degepaumn.

2. QepepanbHbIn FOCyoapCTBEHHbIN Hag3op B obnactm 3awunTbl NpaB
notpebutenen BkayaeT B cebs:

1) opraHm3aunto 1 nNpoBeAeHMe MPOBEPOK COBAOAEHMA WU3rOTOBUTENAMU
(ncnonHuTenamu, npogasuaMu,  YNOJHOMOYEHHbLIMW  OpraHM3aumaMmn  nUan
YNOJIHOMOYEHHbIMN  UHOUBUAYAJIbHBIMW  MpeaArnpuHUMaTEnaMn, MnMnopTepamu,
BnagenbuamMm arperatopoB) TpeboBaHWUW, YCTAHOBJIEHHbIX MeXAYHAPOAHbIMU
porosopamu  Poccuinmckon — ®depepauynn,  HacToaAwMM  3aKOHOM,  ApYyrumu
denepasbHbIMN  3aKOHaMW WU UHbIMW  HOPMATUBHbLIMW  MPaBOBbIMU  aKTaMu
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Poccunckon depepaumn, peryampyowimmMm OTHOWeEHUS B obnacTtu 3awmTbl Npas
notpebutenen (nanee - obsa3aTenbHble TpeboBaHMA), NPEANMUCAHNN AO0JIXKHOCTHbIX
1L, OpraHa rocygapcTBEHHOro Haa3opa;

(B pen. PenepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHmsauuio U MpoBefeHne MNpPOBEPOK COOTBETCTBUSA ToBapoB (paboT,
ycnyr) obsazaTtenbHbiM TpeboBaHmaMm, obecnedmatowimm 6e30MacHOCTb TOBApPOB
(paboT, ycnyr) ana »XW3HW N 300pPOBbs MNoTpebuTenen, OKpyXKalowen cpenbl,
npeaoynpexaeHme OencTBun, BBOASAWMX noTpebutenen B 3abnyxaoeHue, wu
npenoTBpalleHne NPUYNHEHUSA Bpeda UMyLLeCcTBy notTpebutenen, yCTaHOB/IEHHbIM
B COOTBETCTBMM C MeXAyHapoAHbIMW gorosopamm Poccunckon dDepepauun,
denepasbHbIMM  3aKOHaMW WU UHBIMW  HOPMATWUBHbLIMW  MPaBOBbIMN  aKTaMu
Poccunckon ®epepauunu;

3) NpuMeHeHue B nopsgke, yCTaHOBJIEHHOM 3aKOHO4aTeNbCTBOM POCCUNCKON
depepaunn, Mep rnpecevyeHuUs HapyweHun obsas3aTenbHbIX TpeboBaHUN, BblAayvy
npeanucaHuin 0 NpekpaweHn HapyweHuin npas notpebutenen, o nNpekpalieHum
HapyweHnn obs3aTenibHbiX TpeboBaHMN, 06 yCTpPaHEHUN BbIBNEHHbIX HapyLUEHWUI
obazaTenbHbIX TpeboBaHMN, NpUBAEYEHNE K OTBETCTBEHHOCTMW 1L, COBEPLUNBLLMNX
Takune HapyLleHuns;

4) cuctemaTmyeckoe HabnwoaoeHnme 3a ucnonHeHmem  obsg3aTesibHbIX
TpeboBaHWMI, aHaNM3 N MPOrHO3UPOBAHME COCTOSAHUA WCMOJIHEHUS 06s3aTeNbHbIX
TpeboBaHMI NPU OCYLLLECTBIEHNN N3FOTOBUTENAMU (MCNONHUTENAMU, NPOAaBLLAMM,
YMNOJIHOMOYEHHbLIMU OpPraHM3auns M UAN YMNOJIHOMOYEHHBIMU WHAVWBUAYAJIbHbIMU
npeanpuHUMaTensamMn,  MMNopTepamMn, BlafesbLaMW  arperatopoB)  CBOEWN
nNesaTeNbHOCTH;

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctndyeckoe HabnwopgeHne B obnactu obecneyeHus 3awUTbl Npas
notpebutenen, y4et U aHanus ciyyvaeB MNPUYNHEHMA Bpeda XU3HU N 340POBLIO
noTpebutenen, okpyxarwuwen cpeae n MMyLecTsy notpebutenen, CBA3aHHONo C
npuobpeTeHneMm M uncCnosib3oBaHMeM ToBapoB (paboT, ycnyr) C HepocTaTKamu,
onacHbiXx ToBapoB (paboT, ycnyr) nmbo ¢ npepocTaBneHMEM noTpebutTensam
HEeCBOEBPEMEHHOW, HEMOJSIHON, HeOoCTOBEPHOW W BBOASAWEN B 3abnyxaeHue
MHGopMaLmMKn o ToBapax (paboTax, ycnyrax);

(B pen. ®epnepanbHOro 3akoHa ot 25.06.2012 N 93-®3)

6) exerogHoe npoBedeHME aHaaM3a U OueHKM  SPPEKTUBHOCTU
denepanbHOro rocygapCTBeHHOro Hapgsopa B obnactu  3awunTbl  npas
notpeburtenen;

7) eXxerogHyw noAroToBKY Ha OCHOBaHWUW pe3ysibTaToOB [EeATeSIbHOCTH,
npeaycMOTPEHHON noanyHKTamMu 1 - 6 HacTosAWwero nyHKTa, rocyfapCTBEHHbIX
OOKMagoB O 3awuTe npaB noTpebutenen B Poccminckon depepaunn B nopsioke,
yCTaHOBNEHHOM [MpaBntenscTBOM Poccumnckonm depepaumn.

3. K oOTHOweHusM, CBA3aHHbIM C OCyullecTBJIeHMeM enepasibHOro
rocygapCTBeHHOro Hagsopa B obnactm 3awmTbl npaB notpebutenen,
opraHumsaumen W npoBeAeHMEM MNPOBEPOK U3rotToBuTesnen (McnonHuUTenen,
nponasLOB, YNOJIHOMOY€EHHbIX opraHusaumnmn nnu YNOJIHOMOY€EHHbIX
WHOMBUAYaNbHbLIX NpejnpuHMMaTenen, UMNopTepoB, BJlafesibLEB arperaTtopos),
MPUMEHSAIOTCSA nonoxxeHna PepgepanbHOro 3akoHa oT 26 aekabps 2008 roga N 294-
@3 "O 3awmTe npaB LPUONYECKUX UL, N UHAMBUAYASIbHbIX MpearnpuHUMaTenen
MnpW OCYLLECTBJIEHUN FOCYyLapCTBEHHOr0 KOHTPOA (Haa3opa) U MyHUUKUNANbHOro
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KOHTponA".
(B pen. ®epnepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3.1. lMpwn ocywecTBneHun denepasbHOro rocynapCTBEeHHOro Han3opa B
obnactnm 3awmnTbl npaB noTpebuTtenen opraHoM rocyfapCTBEHHOrO HapA3o0pa
NPOBOAATCA KOHTPOJIbHbIE 3aKyrnKu B Mnopsake, ycTaHoBJIeHHOM ®efepalibHbIM
3aKOHOM OT 26 nekabps 2008 roga N 294-®3 "O 3alwimTe NpaB LOPUANYECKNX NUL, U
WHOMBMAYaNbHbLIX npegnpuHuMaTesnen rnpu ocyuwecTB/IeHUN rocyLapCTBEHHOro
KOHTpPONA (Hag3opa) U MyHUUMNANbHOr0 KOHTpona".

KoHTposibHasaA 3aKynka ToBapoB (paboT, ycnyr) moxeT 6biTb MNpoBeneHa
OpraHoM TrocygapCTBEHHOro Hag30opa He3aMeasnTeNnbHO C OAHOBPEMEHHbIM
N3BeLleHNneM opraHa NpoKypaTypbl.

(n. 3.1 BBegeH PepepasnbHbIM 3aKoHOM OT 18.04.2018 N 81-03)

4. [O/MKHOCTHblE /NMLUA OpraHa rocydapCTBEHHOro HaA3opa B nopsiake,
YCTQHOBJIEHHOM 3aKOHOAaTeNbCTBOM Poccuiickon ®denepaunmn, MMeoT NpaBso:

1) 3anpawmuBaTb M MOJy4YaTb Ha OCHOBAHUW MOTUBUPOBAHHbLIX MUCbMEHHbIX
3aNpocoB OT OpraHoB roCydapCTBEHHOM  BJlaCcTW, OPraHoOB  MECTHOro
camMoyrnpaBseHns, obuecTBEeHHbIX OpraHu3auuin, M3rotosuTenenm (McnosHUTEnNen,
npoaaBLOB, YMNOJIHOMOYEHHbIX opraHusaumn nnu YMNOJIHOMOYEHHbIX
WHAMBUAYAJNIbHLIX NpeAnpuvHMMaTeNnen, MMMNopTepoB, BlajesbLeB arperaTtopos)
WHOopMaLMIO N LOKYMEHTbl MO BOMPOCaM 3alnTbl NpaB rnotpebutenen;

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpenATCTBEHHO MO NpenbsABAEeHUN CAy>XebHOro ynoCTOBEPEHUA U
KOMUM NpuKasa (pacrnopsykeHnsa) pykKoBoAUTENA (3amMecTuTens pykKoBoOAUTENS)
opraHa rocyfapCTBEHHOro Hag3opa O Ha3Ha4YeHUW TnNPOBEpPKU rocewaTb
TeppuTopUto, 34aHUA, MOMELLEHNA N COOPYXKEHUSA, NCMOJIb3yEeMble N3rOTOBUTENEM
(ncnonHuTenem, npoAaaBLLOM, YMNOJIHOMOYEHHOMN opraHusauunen nan
YMNOJIHOMOY€EHHbIM MHOMBMAYaIbHbIM npegnpuHnMaTenem, MMMNopTEPOM,
B/afeNlbLemM arperaTtopa) Npu OCYLIECTBJIEHUM CBOEN [OeATeNbHOCTU, B uensx
npoBefeHNA MEPOMNMPUATUIA MO KOHTPOJIIO;

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3) nposoauTb oT6op npob u obpa3uoB TOBapOB, MpeAHa3HAYeHHbIX A1
peanm3aumn n peaamsyembix noTpebutensam, Ons NpPoOBeAEeHUS UX UCCefoBaHUN,
NCMbITaHUIA;

4) BblAaBaTb M3roTOBUTENAM (MCMOSHUTENSM, NPOAaBLLAM, YNOJIHOMOYEHHbIM
OpraHusauusamM WM YMNOJHOMOYEHHbLIM WHAMBUOYaIbHbIM MNpPeanpuHNUMaTENSaM,
nMriopTepam, BlafefbLaM arperatopoB) nMpeanucaHns o NpeKpalleHun
HapyleHUn npaB noTpebuTenen, o0 nNpekpaleHUn HapyweHun obsizaTenbHbIX
TpeboBaHuM, 06 yCTpaHEHMN BbISABIEHHbLIX HapyLleHnn o6a3aTenbHbIX TpeboBaHUN,
O NpoBeAeHun MepornpuaTuin no obecneyvyeHuo NMpenoTBpaLLEHUA Bpena >XU3HK,
300POBbIO0 M UMYLLLECTBY NOTpebuTenen, okpy>KalLLen cpeae;

(B pen. depepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cocTtaBnATb MPOTOKOAbLI 00 AOMUMHUCTPATUBHLIX MPaBOHAPYLUEHUAX B
obnactm 3awmTbl nNpaB noTpebutenen, paccmaTpuBaTb Aena 06 ykKasaHHbIX
AOMNHUCTPATUBHbBIX NPaBOHAPYLUEHUAX U NPUHMMATb Mepbl MO NMPeAoTBPALLEHNIO
TaKNX HapyLUEeHUN;
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6) HanpaBnATb B YMNOJIHOMOYEHHblIE OpraHbl MaTepuasnbl, CBA3aHHble C
HapyleHnaMn obsizaTenbHbiX TpeboBaHW, ONS  PELIeHUs  BOMPOCOB O
BO3Oy>XAE€HUM YyrosIOBHbIX A€ MO NpU3HaKaM NpecTynjeHuni;

7) obpawaTbCa B CyA C 3asBJIEHUAMMU B 3aWMTy npaB noTpebutenen wu
3aKOHHbIX UWHTEpecoB OTAesibHbiX rnoTpebutenen (rpynnel notpebutenen,
HeonpeneneHHoro Kpyra notpebutenen), a TakKe C 3ad9BIEHUAMU O JINKBMAALNN
n3rotosutens  (UcnosHWTens, npojaBua, YMNOJIHOMOYEHHOW  OpraHu3auun,
uMmropTtepa, Bhajenbua arperatopa) nmbo 0 npekpaweHun [esaTeNbHOCTU
WHOMBMAYaNbHOro npegnpuHuMatTensa (ynosHOMOYEHHOro  UHAMBUAYaIbHOIMO
npeanpuHUMaTens) 3a HeoO4HOKpaTHoe (ABa pa3a wam H6onee B TeveHMe OOHOrO
KaneHgapHoro roga) unam rpyboe (nosnekuwee cMepTb UM MaccoBble 3aboneBaHus,
OTpaBJIeHMA NIOAEN) HapyLLleHWe npas noTpebuTtenen.

(B pen. ®epepanbHbiX 3aKoHOB 0T 29.07.2018 N 250-®3, o1 18.07.2019 N 191-03)

5. OpraH rocynapCTBeHHOro HapA3opa MoXeT ObiTb MNpuBJEYEH CYAOM K
yd4acTumio B gene nubo Bnpase BCTynaTb B A€sI0 MO CBOEN UHULMATMBE UAWU MO
MHULMATMBE NuL, Y4acTBYOLWNX B Aesne, ONS OaYX 3aKJI0YEHUA MO Aesny B Lensx
3alWMTbl NpaB noTpebutenen B nopspake, YCTAaHOBSIEHHOM 3aKOHOAATE/NIbCTBOM
Poccunckon ®epepauumu.

5.1. TlpeponucaHune, BblgaHHOe TMPW OCYUWEeCTBJIEHUN TOCYyLaPCTBEHHOro
Hag3opa B obnactu 3awmTbl NpaB notpebuTtenen, moxeT ObITb 06)KanoBaHO B
apbuTpaxkHbIl Cyd B Te4yeHuMe Tpex MecsaueB CO OHSA ero Bblgadun. B cnydae
NPUHATUA 3aaBneHns o6 ob)xanoBaHMM 3TOro MNpPeanucaHns K MpPOou3BOACTBY
apbuTpa>KHoro cyna WCNoJIHEHME 3TOro npepnucaHus NpuocTaHaB/AMBaeTCs [0
OHSA BCTYNJeHNS pelleHns apbutpa>kHOro cyaa B 3aKOHHYHO CUy.

(n. 5.1 BBepneH ®epepasibHbiM 3aKoHOM OT 21.12.2013 N 363-P3)

6. OpraH rocynapCTBeHHOro Haf30pa BrpaBe pfaBaTb pPa3biACHEHWUSA 1o
BOMNpocaM TMPUMEHEHNA 3aKOHOB W WHbLIX HOPMATUBHLIX MPABOBbLIX aKTOB
Poccunckon ®depepauunn, peryampylowmx OTHOWweHus B obnactm 3awmTbl npasB
notpebutenen.

7. TocynapCTBEHHbLIN HaO30p 3@ COOTBETCTBMEM ToOBapoB TpeboBaHUAM
6e30MacHOCTK, YCTAHOBJIEHHbIM TEXHUYECKUMUW periamMeHTaMmu, OCyLlecTBASAeTCH
Tak>Xe YMNOJIHOMOYeHHbIMU defepasibHbIMU OpraHaMn UCMOJIHUTENIbHOW BacTu B
COOTBETCTBUM C 3akKoHopaTeNbCTBOM Poccuinckon depepaumm 0 TEXHUYECKOM
peryampoBaHunm.

8. OpraH rocynapCTBeHHOro HapA30pa COBMECTHO C YMOJIHOMOYEHHbLIMU
denepanbHbIMM OpraHaMum WCMNOJHUTENbHOWM BNAACTWU, YKa3aHHbIMKA B MNyHKTe 7
HacTosLWEN CTaTbW, OCyLlecTBAsAeT (OpPMUPOBaAHWE WU BeOeHWE OTKPbITOro wu
obLenoCTYNHOro rocyfapCTBEHHOrO WMHGPOPMALMOHHOIO pecypca B obnactu
3aWnTbl NpaB noTpebuTtenen, kayectsa 1 besonacHocTn ToBapos (paboT, ycnayr) B
nopsanke, yctaHoBneHHoOM lMpaBnTenbCcTBOM Poccuinckon ®enepaunn.

(n. 8 BBegeH ®epepasbHbiM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocynapCTBEHHOro HaA3opa yTBep)XpaeT MeTogumyeckue
pekoMeHpauum no paspaboTke n peanmsaunm permoHasibHbIX U MyHULMUNAIbHbIX
nporpamMm rno 3awunTe npas notpebutenen.

(n. 9 BBepeH ®epepasibHbIM 3akoHOM OT 18.03.2019 N 38-03)

Ctatba 41. OOsA3aHHOCTb uU3roToButTensa (MCNnonHuTensA, npopaasua,
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YNOJIHOMO4YE€HHOW OpraHusauum WM YMNOJIHOMOYEHHOro MHAMBMAYAJZIbHOIO
npeannpuHuMaTens, uMnopTepa, BNnagesbua arperartopa) no
npenocrassieHUI0o UH(poOpMaL UM OpraHy rocyaapcTBeHHOro Haasopa
(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTenb (McnonHuTenb, npogasel, YyrnoJIHOMOYeHHas opraHusauma uam
YNOJIHOMOYEHHbIN NHAWBUAYAJSIbHbLI MNpegnpuHUMaTeNb, WMNOPTEP, Bhagenel
arperaTtopa) no TpeboBaHWIO oOpraHa rocygapCTBEHHOro Hapa3opa, ero
OO/DKHOCTHbLIX nuy,  obfA3aH  npefocTaBUTb B YCTAHOBJIEHHbLIA UMW  CPOK
OOCTOBEpHble CBeAeHUsa, OOKYyMeHTauut, 0b6bACHEeHMS B MUCbMEHHOW u (nnun)
YCTHOI (hopMe 1 NHYIO NHpOopMaLno, HeobxoanMMyo ONs OCYLLECTBIEHNA OPraHOM
rocyfapCTBEHHOro Hag3opa W  ero  AO/DKHOCTHbIMKA  JIMUAMK  MOJIHOMOYUNA,
YCTAHOBJ/IEHHbIX 3aKOoHO4ATEeNbCTBOM Poccumckonm depgepaumn.

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Ctatbsa 42. YTpaTtuna cuny. - ®denepanbHbii 3aKOoH oT 21.12.2004 N
171-D3.

Cratba 42.1. TIOIHOMOYMA BbICLUUX MCMNOJIHUTEJNIbHbIX OpPraHoB
rocyaapCcTrBeHHOM BlacTu cybbekTtoB Poccumckon depepauumm B obnacrtu
3awuTbl NpaB noTpebutenen

(BBegeHa PepepanbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

1. Bbicumn NCNONHUTENbHbIN opraH rocyfnapCTBEHHOMN BJ1ACTU
COOTBETCTBYIOLLErO cybbekTa Poccuinckon depepaunn ocyuiecTtensaeT
MeponpuaTua No peanmsauymun, obecnevyeHuto N 3awmTe npas noTpebutenen n B
npenenax CBOMX NOJIHOMOYMIA MPUHMMAET onpenesieHHbIE Mepbl.

2. B uenax cogencteunsa 3awmTe npas notpebutenen opraHbl NCMOJIHNTENLHON
Bnactm cybbekTtoB Poccunckon dPepepaunn paspabaTbiBaloT permoHalibHble
nporpamMmbl NO 3awuTe npaB noTpebuTtenen n okasbiBalOT COAENCTBME OpraHam
MEeCTHOro camoynpasiieHna u oblecTBeHHbIM 0bbeanHeHnaM noTpebutenen (nx
accoumaumam, cosam) B OCYLLECTB/IEHUN UMK 3alLNTbl NpaB noTpebutenen.

(n. 2 BBegeH depepanbHbIM 3aKoHOM 0T 18.03.2019 N 38-03)

Cratba 42.2. Tlepepaya oOCywWEeCTBJ/IEHUA MNOJIHOMOYMWA OpraHa
rocyaapCTBeHHOro Hapg3opa oOpraHaM MCNOJIHUTENIbHOW BNacTu cyObeKkToB
Poccunckon depepauumn

(BBegeHa ®epepanbHbIM 3aKOHOM OT 13.07.2015 N 233-03)

NonHoMo4ns oOpraHa rocyfapCTBEHHOro Haa3opa Mo  OCyLeCTBAEHMUIo
denepanbHOro rocyfapCTBeHHOro Hagsopa B obnactu  3aWwunTbl  npas
noTpebutenen MOryT nepenasaTbCs ans ocyLlecTBsieHUs opraHam
NCMONMHUTENbHOM BAacTn cybbekToB Poccmnckon depepaunmm NOCTAHOBEHUAMMU
[MpaBuTenbLCcTBa Poccuinckon depepaunn B nopsaake, yCTaHOBJIEHHOM
depnepanbHbiM 3aKOHOM OT 6 oKTSA6pA 1999 roga N 184-d3 "O6 obwimx NnpuHUMNax
OpraHm3aumnmn 3aKoHoAATeNbHbIX (NMpeacTaBUTENIbHbIX) U NCMOJIHUTENIbHbIX OPraHoB
rocyfnapcTBeHHOW BnacTm cybbekToB Poccuimnckonm depepauymmn”.

CtaTtba 42.3. Nopaya m paccMoTpeHue obpalleHun noTpedbutenen
(BBepeHa ®epepasibHbIM 3aKOHOM OT 18.03.2019 N 38-D3)

1. O6bpaweHne noTpebutens MoxeT ObiTb HanpaBsieHO B NUCbMEHHOW opMe
Ha ByMa)KHOM HOCUTEeNe WM B 3JIEKTPOHHOW (hopMe B OpraH rocyaapCTBEHHOro
Hag30pa, MHblEe YMOJIHOMOYEHHbIE (hefepalibHble OpraHbl UCMOJHUTENILHOW BACTW,


consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1229D8390A552A8BD352D52F7E3B55742B77D748C571753F2B484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1228DD3B0C532A8BD352D52F7E3B55742B77D74DC6717E6A7F074EF96FD9CBFF7B8818611AwFC6K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F132BD93B09552A8BD352D52F7E3B55742B77D748C571753828484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1229D8390A552A8BD352D52F7E3B55742B77D748C571753F2D484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1229D8390A552A8BD352D52F7E3B55742B77D748C571753F2C484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C570723D25174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C570723C25174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F122BDB3808512A8BD352D52F7E3B55742B77D748C571753A26484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F132AD1390A5F2A8BD352D52F7E3B55742B77D748C571753A2D484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F122BDB3808512A8BD352D52F7E3B55742B77D748C571753A29484FA52988D8FC7D881B6305FD77D7w7C2K

OpraH WCMOJIHUTENbHON BfacTn cybbekTa Poccuinckon depepaunn nnbo opraH
MeCTHOro caMmoynpaBJsieHUs.

2. O6paweHne noTpebutena ™MoxeT ObITb HanpaBAeHO NO rMo4yTe, C
NCNoJsib30BaHMEM WHMOPMALNOHHO-TENIEKOMMYHUKALMOHHON ceTn "WHTepHeT", B
TOM 4ucae oguuManbHOro canTa oOpraHa rocyfapCTBEHHOrO HaA3opa, WHbIX
YNOJIHOMOYEHHbIX (enepasibHbIX OpPraHoB WCMOJIHUTENIbHOM BJlIaCcTW, OpraHa
NCNONHUTENbHOW BfacTn cybbekTa Poccunckon depepaunmn nmbo opraHa
MeCTHOro camoynpasneHusa (B cybbekTax Poccunckom dPepepaunn - ropopax
denepanbHoro 3HavyeHusa MockBe, CaHkT-lleTepbypre un CeacTonone c
nCcnosb3oBaHMeEM o@uUMaNbHOrO CalWTa opraHa MeCTHOro caMoyrnpaBieHUs B
cnyyae, ecsm 3TO NpefycMoTpeHo 3akoHaMn cybbekToB Poccumnckon depepaumu -
ropofnoB denepanbHOro 3HadyeHms Mocksbl, CaHKT-MNeTepbypra n Cesactonons),
eaOuHOro nopTana rocygapCTBEHHbIX W MyHUMUMNaNAbHbIX  ycayr  ambo
pernoHasbHOro nopTasa roCcyfapCTBEHHbIX WU MYHUUMMNANbHbLIX YCAYr, a TakxXe
MOXKeT ObITb MPUHATO NPU IMHHOM NpPUEME 3aAaBUTENS.

3. B MHOrohyHKUMNOHaNbHbIX LEeHTpPax nMpenocTaB/leHNnsa roCyAapCTBEHHbIX W
MYHMUMNAbHbIX YCAYr MOFYT OCYLLEeCTBASATbLCA npuem obpaweHnn notpebutenen
N KOHCY/NIbTUPOBaHME noTpebutenen no BONPOCaM 3alMTbl UX NpaB Ha OCHOBaHWUN
COrNalleHnn O B3auUMOOENCTBUN MeXOy MHOMOPYHKUNOHANIbHBIMUN LEeHTpPaMu
npenocTaB/eHNsa roCyaapCTBEHHbLIX U MYHUUMNANbHBIX ycnyr n denepasbHbIMU
opraHaMum NCMOJSIHUTENIbHOMN BSACTW, OpraHaMm rocyfapCTBEHHbIX BHEBOAXKETHbIX
¢doHO0B, OpraHaMun rocygapcTBeEHHOW BNacTu cybbekToB Poccmnckon depepaunn,
opraHaMm MecTHOro caMmoynpaBJieHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapywWleHuMe npaB noTpebuTtenen,
YCTAHOBJIEHHbIX 3aKOHaMM U MHbLIMM HOPMATUBHLIMM MPaBOBbIMM aKTaMMm
Poccunckon depepauum

(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHume npas noTpebutenen, yCTaHOBJIEHHbIX 3aKOHAMW WU MHbLIMU
HOPMATUBHbLIMW  MNpPaBOBbIMM akKTamMu Poccunckon depepaunn, npoaasel
(ncnonHuTeNb, N3roToBUTENb, yMNOJIHOMOYEHHas opraHusauuns nan
YNOJIHOMOYEHHbIA  UHAMBUAYANbHbLIA  NpeanpuHUMaTenb, UMMOPTep) HeceT
AOMNHUCTPATUBHYIO, YrOJIOBHYIO WU Fpa>KAaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccumnckon depgepaunu.

Ctatba 44. OcywecTBJieHUMe 3aliuThbl NpaB noTtpebutenenm opraHamm
MeCTHOro camMoynpaBJieHUs
(B pen. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awuTbl npaB noTpebutenein Ha TEeppUTOPUM MYHULMUMNASIBHOIO
obpa3oBaHUs opraHbl MECTHOIr0 CaMoyrnpaBJieHNsl BpaBe:

paccMaTpuBaTb obpaweHus noTpebutenen, KOHCYNbTUPOBATb UX MO
BOMpOCaM 3aluuTbl NpaB noTpebutenen;

(B pen. PepepanbHoOro 3akoHa ot 18.03.2019 N 38-03)

obpalwaTbCsa B CyAbl B 3allMTy npaB notpebutenen (HeonpeneneHHOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMANbHbIE NPOrpaMMbl MO 3aLLUTe npae noTpebuTtenen.

(ab3ay BBegeH ®epepasbHbiM 3akoHOM OT 18.03.2019 N 38-d3)
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Mpn BbisBNeHUN no obpaweHuto noTpebutena ToBapoB (paboT, ycnayr)
HeHag/ie)Xxallero KayecTBa, a Tak)Xe OMacCHbIX OS89 XKWU3HW, 300POBbs, NMYLLECTBA
notpebutenen wn OKpyXXalowWwen cpelbl OpraHbl MECTHOro CaMoyrnpaB/EHUS
He3aMenanTenbHO u3BewawT 06 3TOM denepasibHble OpraHbl MCMOJIHUTEJIbHON
BJIAaCTN, OCYLLUECTBASOWME KOHTPOJSb 3a KayecTBOM M 6e30MacHOCTbIO TOBApOB
(paboT, ycnyr).

(B pen. PepepanbHOro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpaTuia cuny. - PegepasnbHblil 3akoH 0T 18.03.2019 N 38-D3.

Ctatba 45. MNpaBa obwecTBeHHbIX O0ObeauHeHuM noTpeburtenem (ux
accouuauui, Col030B)
(B pen. ®epepasbHOro 3akoHa ot 21.12.2004 N 171-®3)

1. TpaxpaHe BnpaBe o0b6beaAMHATLCA Ha [0OPOBOSILHOW OCHOBE B
obuiecTBeHHble obbegnHeHus notpebuTtenenm (MX accoumauunm, COr3bl), KOTOpPbIE
OCYLLECTBNSAKT CBOK [OEeATe/IbHOCTb B COOTBETCTBMM C YCTaBaMW YKa3aHHbIX
obbeamHeHnn (MX accoumauun, Cow30B) U 3aKoHoAaTeNnbCTBOM Poccuimckowm
depepaunn.

2. ObuwecTBeHHble 06beanHeHNSA noTpebutenen (Mx accounaynm, Cow3bl) ANs
OCYLLECTB/IEHNSA CBOUX YCTaBHbIX Lienen Brpase:

y4acTBoBaTb B pa3paboTke obsazaTenbHbix TpeboBaHun K ToBapam (paboTam,
ycsyram), a TakKXe MNpPOeKTOB 3aKOHOB W MHbIX HOPMaTUBHbIX MPaBOBbIX aKTOB
Poccunckon ®depepaunmn, peryampyrolmx oTHoweHus B obnactu 3awmTbl NpaB
notpeburtenen;

NPOBOAUTbL HE3aBUCMMYK 3KCNEpPTU3y KayecTBa, 6e3omacHOCTM TOBapoOB
(paboT, ycnyr), a TakXXe COOTBETCTBUA NOTPeOUTENbCKNX CBONCTB TOBapoB (paboT,
yCnyr) 3asBJIieHHOW NpoAaBuamMm (M3roToBUTENAMU, NCNOJHUTENAMWN) NHPOPMaLUN
0 HUX;

OCyLLeCTBNATb  0OOWeCTBEHHbIN  KOHTPOAb  3a  cobnogeHnem  npas
notpebutenen M HanpassATb B OpraH rocyJapCTBEHHOro Han3opa W OpraHbl
MeCTHOro camoynpasseHns uHpopMauni 0 @dakTax HapylweHun npas
notpebutenen ona NpoBeAeHUSA MPOBEPKN 3TUX (PAKTOB N NPUHATUSA B CllydHae Ux
NoATBEPXXAEHNA Mep NO NpecevyeHno HapyLleHn npas notTpebutenen B npenenax
MOJIHOMOYUA YKa3aHHbIX OpPraHoB, Yy4yacTBOBaTb B MPOBEAEHUMN 3SKCNEepTU3 Mo
akTaM HapyweHun npas notTpebutenen B cea3n ¢ obpalweHnamMmn notpeburtenen.
Mpn ocywecTBneHNN o0OLWEeCTBEHHOr0 KOHTpons obuwecTBeHHble 06beanHeHus
noTpebutenen (Mx accoumaumnm, Cow3bl) He BNpaBe TpeboBaTb OT M3roToBUTENEN

(ncnonHuTenen, npoaasLoOB, YMOJIHOMOYEHHbIX opraHm3sauunmn nnn
YNOJIHOMOY€EHHbIX WHONBUAYANbHbIX npegnpuHnMaTenen, NMMNoOpPTEPOB)
npeactaBsieHne ODOKYMEHTOB (BbINOHEHNE oencTtemn), 06A3aHHOCTb

npeacTtaBseHns (BbIMOJSIHEHMS) KOTopbix Mo TpeboBaHWio noTpebuTena He
yCTaHOBJIEHA 3aKOHOM;

(B pen. ®enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

PaCMpoCTPaHATb MHpOPMaUMo O nNpaBax noTpebuTenem m o HeobXoAUMbIX
DENCTBUAX MO 3alMTe 3TUX MpaB, O pe3dysibTaTax CPaBHUTENbHbIX MCCen0BaHWUN
KayecTBa ToBapoB (paboT, ycnyr), a Takxe MHyl MHhopMauuto, KoTopasa bynert
cnocobCcTBOBaTb peasn3aunMm npaB W 3aKOHHbIX WHTepecoB noTpebutenen.
My6bnnkyemslie obuecTBeHHbIMA obbegnHEHNAMN notpebutenen (nx
accoumaumaMm, cokoszamMu) pesysibTaTbl CPaBHUTENbHbIX MCCNefOBaHUN KavecTBa


consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F132AD1390A5F2A8BD352D52F7E3B55742B77D748C571753A29484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F122ADC3508502A8BD352D52F7E3B55742B77D748C571753C2D484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1629D83A0F5D7781DB0BD92D79340A632C3EDB49C570723725174AB038D0D7FA6797187F19FF76wDCFK
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1229D8390A552A8BD352D52F7E3B55742B77D748C571753C28484FA52988D8FC7D881B6305FD77D7w7C2K
consultantplus://offline/ref=2C3CEB334702F42F14457E790765765F1229D8390A552A8BD352D52F7E3B55742B77D748C571753C2B484FA52988D8FC7D881B6305FD77D7w7C2K

TOBapoB (paboT, ycnyr) He ABNAITCA pekaMon;

BHOCUMTb B enepasibHble OpraHbl MCMOJIHUTEJSIbHOW BJIAaCTW, OpraHu3auum
npensioXKeHns o0 MPUHATUM Mep Mo MNOBbILLEHUIO KavYecTBa ToBapos (paboT, ycnyr),
Mo MPUOCTAHOBJIEHNIO MPOU3BOACTBA M peasnm3aunm TOBapoB (BbiMoaHeHus pabor,
OKa3aHWUs ycnyr), No OT3biBy C BHYTPEHHEero pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYOLUMX NPeAbABASAEMbIM K HAM N YCTAaHOBJIEHHbIM 3aKOHOLATEe/IbCTBOM
Poccunckon depepaumm 0 TEXHUYECKOM  peryampoBaHum  obs3aTesibHbIM
TpeboBaHUAM;

BHOCUTb B OpraHbl NPOKypaTypbl U defepasibHble OpraHbl UCMOJIHUTENbHOMN
BJlaCTM MaTepuasibl O MpuUBJIEYEHUUN K OTBETCTBEHHOCTM ML, OCYLLEeCTBAAKOLWMX
Npou3BOACTBO N peasn3aunio TOBApOB (BbiMosHeHME paboT, OKasaHume ycayr), He
COOTBETCTBYIOLLUX NMpeabsaBiseMbiM K HAM obsa3aTenibHbIM TpeboBaHMAM, a Takxe
Hapywawwmnx npasa notpebutenen, YyCTaHOBJEHHble 3aKOHaMW U  WUHbIMU
HOPMaTUBHbLIMW NMPaBOBbIMU aKTaMu Poccnmnckon ®enepavmnu;

obpawaTbCAa B oOpraHbl MNpPoKypaTypbl C npocbbamm nNpuHECTU MnpoTecTbl O
MPU3HAHUN HEOENCTBUTENbHLIMU aKTOB defepasibHbiX OpraHoB WCMNOJIHUTEIbHOWN
B/IACTW, QaKTOB OPraHoOB WCMOJIHUTENbLHON BRacTu CcybbekToB Poccumnckom
depepaunm 1M aKTOB OpPraHoOB MECTHOro caMoynpaB/ieHUs, MpoTUBOpeYaLLnX
3aKOHaM W WHbIM pPEeryanpyrowmm oTHoweHna B obnacTtm 3awuTbl  MpaB
noTpebutenen HOpMaTMBHbLIM NPaBOBbLIM akTaM Poccuinckon depepaunu;

obpawaTtbCca B CyAbl C 3asBJEHUSMU B 3allUTy nNpaB notpebutenenm wu
3aKOHHbIX MHTEpecoB OTAeNbHbIX MnoTpebutenen (rpynnbl noTpebutenen,
HeonpeaeneHHoro Kpyra notpeburtenen);

yyacTBOBaTb COBMECTHO C OpraHoM rocCygapCTBEHHOro Haa3opa B
hOpPMMPOBAHNM OTKPbITbIX 1 06LLLEO0CTYMHbIX FTOCYAAPCTBEHHbBIX MHPOPMALMOHHbIX
pecypcoB B obnactu 3awmTbl NpaB notpebuTtenen, KavyectBa M 6e30MacHOCTU
TOoBapoB (paboT, ycayr).

(ab3an BBepeH PepepasbHbIM 3akoHoM oT 18.07.2011 N 242-®3, B peg.
depepanbHOro 3akoHa ot 25.06.2012 N 93-93)

Ctatba 46. 3awuTta nNpaB U 3aKOHHbIX MHTEpPECOB HeomnpepeJsIieHHOro
Kpyra nortpeburtenen
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocymapCTBEHHOro HaA3opa, OpraHbl MEeCTHOro caMoynpasJieHus,
obuiecTBeHHble 0bbeanHeHna noTpebutenen (Mx accoumauunm, COKO3bl) BNpasBe
npeabaBnaTb WUCKM B CyObl O nMpeKpaweHUn TMpoTUBOMPABHbLIX OENCTBUNA
n3rotosuTena (MCNonHWTens, npodasua, YMNOJHOMOYEHHOM OpraHm3auun wuam
YNOJIHOMOYEHHOr0  MHAMBMAYa/IbHOro  npegnpuHuMaTens, nMnopTtepa) B
OTHOLLEHNWN HeonmpeneneHHoro Kkpyra notpeburenen.

(4acTb nepBad B pen. PenepanbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpn yOoOBNETBOPEHUN TaKoro wucka cyn ob6a3biBaeT MpaBOHapyLUUTENs
[OBECTN B YCTAHOBJIEHHbI Cy[OM CPOK 4Yepe3 CpeAcTBa MaCCOBOM MHGopMauunm
AN UHBIM cnocobom o cBepeHus notTpebutenen peweHne cyaa.

BcTynuBliee B 3aKOHHYK CWUJly pelleHue cyda O MpU3HaHUU [EeNCTBUNA
n3rotoBuTens (MCMNoOSIHMTENs, npogaBula, YMOJIHOMOYEHHOM OpraHusauunm wuam
YMOJIHOMOYEHHOT 0 NHOMBUAYANIbHOIO npeanpuHuMaTens, nMnopTepa)
NPOTMBOMPABHbLIMA B OTHOLWIEHUW HeoNpenesneHHOro Kpyra noTpebuTenen
ob6s3aTenbHO ANs cyhda, pacCMaTpuBaloLLEro NCK NnoTpebutensa o 3awmTe ero npas,
BO3HMKLUMX BCAEACTBME HACTyMJeHUs TpPaKAaHCKO-MPaBOBbIX MNOCAeACTBUNA
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OEeNCcTBUMA N3roToBuUTENsa (UCNONHUTENS, NpoAasLa, yNnoJHOMOYEeHHOW opraHmn3aunm
WA  YNOJIHOMOYEHHOr0 WHAMBUAYANIbHOrO npejnpuHuMmaTens, uMmnopTepa), B
4acTM BOMPOCOB, MMENN SN MeCTO TakKume [AeNCTBUA U COBepLUEeHbl M OHWU
n3rotosmutenem (MCNosHUTENleM, NPOAaBLOM, YINOJIHOMOYEHHOW OpraHu3aumen nim
YMNOJIHOMOYEHHbIM UHAMBUAYaNbHbIM MpeanpuHuMaTeseM, UMANOPTEPOM).

OOHOBPEMEHHO C YAOBJIETBOPEHMEM UCKA, NpeabsBieHHOro obuecTBEHHbIM
obbegnHeHnem noTpebutenen (Ux accoumauymen, Co30M), OpraHamMm MeCTHOro
camMoynpaBJ/ieHNUsa B WHTepecax HeonpeneneHHoro Kpyra noTpebutenen, cypn
NMPUHMMaeT  pelweHMe O  Bo3MeweHun  obuwecTBeHHOMY  06beaMHEeHUo
notpebutenen (Mx accounauunm, co3sy), opraHaMm MeCcTHOro CaMoynpaB/IEHNSA BCEX
MOHECEHHbIX MO Aesly CyAebHbIX WM3OEPXKEK, a TaKXe WHbIX BO3HUKLWINX [0
obpalleHns B cyd 1 CBA3aHHbIX C paCCMOTpPeHneM aena HeobxoanMbIX pacxoaoB, B
TOM 4uC/le pPacxodoB Ha MNPOBeAEHME HEe3aBUCUMMOWM 3KCNepTu3bl B Clyyae
BbISIBJIEHNA B pe3y/sibTaTe MNpPoOBeAEeHUS TakKoW 3KCMepTu3bl  HapyLleHUus
obs3aTenbHbIX TpeboBaHU K ToBapaM (paboTam, ycayram).

Mpe3sngeHT
Poccunckon ®epepaumn
b.ENbLWH
Mockea, lom CoBeToB Poccumn

7 peBpanda 1992 ropa
N 2300-1
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