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7 deBpans 1992 roga N 2300-1

POCCUNCKASA ®EOEPALINSA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEN

Cnncok N3MeHsIoLLMX JOKYMEHTOB
(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-®3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-93, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-®3,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-03,
o1 28.07.2012 N 133-®3, ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-03,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-03,
o1 01.05.2017 N 88-d3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-03,
oT 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, ot 18.07.2019 N 191-93,
o1 02.12.2019 N 425-®3 (pepn. 22.12.2020), ot 24.04.2020 N 144-®3,
o1 31.07.2020 N 290-93, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-$3,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93,
o1 04.08.2023 N 474-®3)

Hactodwmn 3akoH perynvpyeT OTHOLUEHMS, BO3HUKAOWME MeXZy noTpedbuTensiMM M U3roTOBUTENSIMMU,
UcnonHMTENsSMU, UMNopTepamMm, NpodasLamu, Bnagenbuammu arperatopoB MHopmauum o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMOMHEHNM paboT, Oka3aHMK yCyr), ycTaHaBnMBaeT npaBa notpebutenen Ha npuobpeTeHune
TOBapoB (paboT, ycnyr) Haanexatlero kayectsa u 06e3onacHbIX ANs XM3HKU, 340POBbs, MMYLLECTBa NoTpedutenen
N OKpyxatwen cpegbl, nonydeHve wHdopMaumm o ToBapax (pabotax, ycnyrax) m o6 WX W3roTOBUTEMNSIX
(vcnonHutensax, npodasuax), O BragenbLax arperatopoBs MHgopMauum o Tosapax (ycnyrax), npocselleHue,
rocylapCTBEHHYI0 1 OOLLECTBEHHYIO 3alLMTy UX MHTEPECOB, a TaKke OonpefenseT MexaHusM peanusaumm 3Tux
npas.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03, o1 29.07.2018 N 250-93)

OCHOBHbIE MOHATYS, ncnosib3yemble B HacTtoALllem 3akoHe:

notpebutene - rpaxgaHuH, MMEKLWMA HaMepeHue 3akasaTb unu npuobpectn nmMbo 3akasbiBatoLLMM,
npuobpeTarolmin Unu UCNonb3ywWmn ToBapbl (PaboTbl, YCNyrn) WCKMAYUTENBHO AONSA JIUYHLIX, CEeMEWHbIX,
OOMALLUHUX U UHBIX HYX[, HE CBA3AHHbIX C OCYLLECTBNEHWEM NPeanpuHUMaTeNbCKON AeaTeNbHOCTY;
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3aumMsi HEe3aBMCMMO OT €€ OpraHvM3auMOHHO-NPaBOBOM (OpPMbl, a Takke
WHAMBMAYanbHbIA NpeanpUHUMaTENb, NPOM3BOASLLME TOBapbl AN peanv3auumn notpebutensv;
(B pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

WCMOSTHUTENb - OpraHu3auusl He3aBUCMMO OT €€ OpraHM3auuoHHO-NMPaBOBON OpMbl, a Takke
MHAMBUAOYyaNbHbLI NPeanpUHUMAaTENb, BbIMOMHALWME pPaboTbl UMW OKasblBaloLMe ycryru notpebutensam no
BO3MeE3QHOMY [ OTOBOPY;

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npoaaseL, - OpraHM3auns He3aBUCUMO OT ee OpraHM3aunoOHHO-NPAaBoOBON HOPMbI, a TakKe MHANBUOYaIbHbIN
npeanpuHMMaTenb, peanuaylolime ToBapbl NoTpebutensam no 4orosopy Kynnu-npoaaxu;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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ab3ay ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycrnyrn) - HecooTBeTcTBME ToBapa (paboTbl, ycnyru) unm obasaTenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTAaHOBNEHHOM MM NMOPSAKE, UK YCIOBUSAM A0oroBopa (npu ux
OTCYTCTBUM WIMU HEMOSHOTE YCMOBUIA OObIYHO NpeabsBnsieMbiM TpeboBaHUAM), UK LensaMm, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga oOblMHO MCMONb3YyeTCs, UNWN LensM, O KOTOPbIX Npogasey, (MCMOMNHUTENb) Obin
nocTaBneH B W3BECTHOCTb NOTpebuTenem npu 3akmoyeHnM AOroBopa, Mnu obpasuy u (Mnu) onucaHuio npwu
npogaxe ToBapa no obpasuy v (Mnm) No ONMCaHuIo;

(B peq. degepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

CYLLEeCTBEHHbIM HegocTaTtok Tosapa (paboTbl, ycryru) - HeyCTpaHWMbIA HedoCTaToK WM HegoCTaTok,
KOTOpPbIN He MoXeT ObiTb ycTpaHeH 6e3 HecopasMmepHbIX pacxogoB WM 3aTpaT BPEMEHM, UMW BbiiBNSETCH
HeO[HOKpaTHO, UNK NPOSABSETCS BHOBb NOCME €ro yCTpaHeHus, unun apyrue nogobHele HeJocTaTtku;

(B pea. PepgepanbHbIX 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

©e3onacHocTb ToBapa (paboThl, ycnyrun) - 6e3onacHoCTb ToBapa (paboThl, yCryrn) ans XnsHu, 300pOBbS,
nuMmyLecTBa nNoTpedutTens M oKpyxatwlen cpedbl Npu 0ObIYHBIX YCIMOBUSIX €r0 MCMOMb30BaHWUsi, XpaHeHus,
TPaHCNOPTUPOBKUN N yTUNU3aLUun, a Tarke 6€30MacHOCTb NpoLuecca BbINOHEHUS paboTbl (OkasaHua ycnyrm);

YMNONHOMOYEHHas Wu3rotosuTenem (NpogasBLOM) oOpraHM3aums WM YNOSTHOMOYEHHBIN W3roToBUTENEM
(npogaBuoM)  MHOMBMAYanbHBIM - NpeanpuHMMaTens  (danee - YrNOMHOMOYEHHAs  opraHus3auus  unm
YMONTHOMOYEHHbLIN  MHAMBMAYalbHLIN NPEeAnpuHUMAaTens) - OpraHv3aumsi, OCyLLecTBNSLWas onpeaeneHHyto
OesTenbHOCTb, WNKU OpraHmMsauusl, co3gaHHass Ha Tepputopum Poccuiickon ®egepauum M3rotoBUTENEM
(npogaBuoM), B TOM 4WUCIlE€ WHOCTPAHHLIM MW3rOTOBUTENEM (MHOCTPAHHBIM MPOLABLIOM), BbIMOMHAKOLLMNE
onpegeneHHble YHKUMM Ha OCHOBaHMU LOroBopa C M3roToBuTenem (MpoaaBLOM) U YMOSIHOMOYEHHbIE UM Ha
NpUHATME 1 yaoBneTBopeHue TpebosaHui NnoTpebutenen B OTHOLWEHNM TOBapa HeEHaAnexallero kayectsa, nmbo
WHOUBMAYyanbHbIM  NpeanpuHMMartenb, 3aperncTpupoBaHHbIi  Ha  Tepputopum  Poccuiickon  depepauun,
BbIMOMHSAIOLWMI onpedeneHHble PyHKUMM Ha OCHOBaHUM SOroBopa C M3rotoBuTenem (NpogasLoM), B TOM 4nche C
WHOCTPaHHbIM  MU3roToBUTENEM (MHOCTPaHHLIM NPOAABLOM), W  YMNOMHOMOYEHHbIN MM Ha MPUHATHE W
yaoBsreTBopeHue TpeboBaHuin noTpebuTenen B OTHOLEHUN TOBapa HeHaanexallero kKa4ecTsa;

(ab3aL BBegeH denepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

UMMOpPTEP - OpraHM3auusi He3aBMCMMO OT OpraHM3aLMOHHO-NPaBOBOM (OOPMbI WMAN  MHAMBUAYANbHbIA
npeanpuHMMaTtenb, OCYLLECTBRSOWME MMNOPT ToBapa AN ero nocriedylowen peanusaumm Ha TeppuTopun
Poccuiickon ®epepaumu;

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

BnajgerneL, arperatopa vHdopmauuu o ToBapax (ycnyrax) (ganee - Bnagenew arperatopa) - opraHusaums
He3aBMCMMO OT OpraHM3aunOHHO-NPaBoOBONM (OPMbl MO0  MHAOMBMAYaNbHBIN NPEAnpUHMMATENb, KOTOpble
ABNATCA BriagensLamMm NporpaMmmbl A5 3NIEKTPOHHbIX BbIMUCIIUTENBHBIX MalUVH 1 (MNn) BRagensuaMmy canta u
(vrn) cTpanuubl canta B MHpOPMAaLNOHHO-TENIEKOMMYHMKALMOHHON ceTn "MIHTEPHET" 1 KOTopble NpegocTaBnsaioT
notpebutento B OTHOLUEHMU OMNpederneHHoro ToBapa (ycryrm) BO3MOXHOCTb OOHOBPEMEHHO O3HAKOMWUTBLCS C
npeonoxeHneMm npogaBua (MCMOMHUTENs) O 3akMioYeHWM [JOoroBopa Kynnu-npogaku ToBapa (gorosopa
BO3ME3HOr0 OKal3aHWs YCHyr), 3akfunTb C NpoAaBLOM (MCMOMHUTENEM) OOroBOp Kymnnu-npodaxu (ZoroBop
BO3ME3HOro OKa3aHus yCryr), a Takke Npov3BeCcTy NpeaBapuTeNbHYHO ONnaTy yka3aHHOro ToBapa (ycnyru) nytem
HanNU4YHbIX pacyeToB NGO NepeBoaa AEHEXHbIX CPEeACTB BNagenbLy arperatopa B pamMkax NnpumMeHsiembix hopm
0Ge3Hanu4YHbIX pacyeToB B COOTBETCTBMMU C NyHKTOM 3 ctatbk 16.1 HacToswero 3akoHa n deaepanbHbIM 3aKOHOM
ot 27 wioHa 2011 roga N 161-d3 "O HaLmMoHanbLHOM NnaTexHon cucteme".

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93; B pen. ®enepanbHoro 3akoHa oT 31.07.2020 N
290-93)

Mnaea |. OBLME NONOXEHUA
Cratbs 1. [lpaBOBOE perynupoBaHMe OTHOLWEHWA B 06nacTu 3almThbl NpaB NnoTpeburtenen

1. OTHOLWEHMA B 0ONacTu 3awmThl Npae notpebutenen perynupytoTcs [paxxgaHckuM Kogekcom Poccuinckom
degepaummn, HacToAWwmMM 3akoHOM, Apyrumu eaepanbHbiMM 3akoHaMK (ganee - 3aKoHbl) U NPUHUMAaeMbIMU B
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COOTBETCTBMM C HUMW MHBIMW HOPMaTMBHbLIMM NPaBoBbIMU akTamu Poccuiickon Penepaumm.
(n. 1 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. MNpasutensctBo Poccuinckon depepaumm He Bnpase nopy4vaTb hegepanbHbIM opraHam UCMONHUTENBHON
BMNacCTW NpMHUMAaTbL aKTbl, CoAepKalLmMe HOpMbI O 3alumTe npas noTpebuTtenen.

MpasuTtensctBo Poccuiickon ®epepaummn BnpaBe n3gasatb And notpebutens v npogasua (M3roToBUTENS,
NCMNOMHMTENS, YMNOMHOMOYEHHOW OpraHu3aumMm WM YNonHOMOYEHHOTO WHAMBUAYANbHOIO MNpeanpuHMMaTens,
umnopTepa, Bnagenbua arperatopa) npasuna, obssaTenbHble NpY 3aKMOYEHWM M UCNOMHEHUN MNy6NYHbBIX
[OroBOPOB (OOrOBOPOB PO3HUYHOWM KyMM-NPOAaxn, SHEProcHabXeHusl, LOroBOPOB O BbIMOSIHEHUN paboT M 06
oKasaHuu ycryr).

(ab3au BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pea. PegepanbHoro 3akoHa ot 24.04.2020 N
144-03)

Ab63ay ytpatun cuny ¢ 1 aBrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-93.
CtaTtbs 2. MexxayHapoaHbie aoroBopbl Poccunckon ®egepauumn

1. Ecnn mexxgyHapogHbim gorosopom Poccuiickon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuia O 3almTe npae
notpebutenen, yem Te, KOTOpbIE NPEQYCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHSIIOTCA NpaBuia MexayHapoaHOro
Aorosopa.

2. PelueHNss MEXrocygapCTBEHHbIX OpraHoB, MPUHSATbIE HA OCHOBAHWM MOJIOXKEHUIN MEXOYyHAPOLHbIX
poroBopoB Poccunckon degepaumm B Nx UCTONKOBaHUN, npoTusopevailiem KoHctutyummn Poccunckon degepaumm,
He nognexar ucnonHeHuto B Poccunckon ®enepaumun. Takoe NpoTUBOPEYNE MOXET ObITb YCTAHOBMNEHO B NMOPSIAKE,
onpegeneHHom degepanbHbiM KOHCTUTYLMOHHBIM 3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

CraTtbsa 3. [lpaBo noTpebutenen Ha NnpocBeLweHne B 06nacTu 3awmnTbl NpaB noTpedutenen

1. lMpaBo notpebutenen Ha npoceelleHne B obnactn 3awmTtbl npaB notpebutenen obecneuvmBaeTcs
NOCpPeACTBOM BKIMIOYEHWSI COOTBETCTBYIOLLMX TpeboBaHun B dhedeparnbHble rocyaapcTBeHHble obpa3oBaTerbHble
CTaHOapTbl U obOpasoBaTtenbHble MporpaMmbl, a Takke NOCPeACTBOM OpraHuMsauumM cuctembl MHdOopMaumm
noTpebutener o6 Nx NpaBax U 0 HEOGXOAMMbIX AENCTBUAX NO 3alUUTe 3TUX NPaB.

(B peq. ®egepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensax peanusauumn npasa notpebutenen Ha npocselleHve B obnactu 3awuTtbl NpaB notpebutenen
OopraH rocygapCTBEHHOIO Haasopa ocyllecTBnseT (OpMMpOBaHME U BedeHue OTKPbITOro M obLiefoCcTynHOro
rocygapCTBeHHOro MHgopmMaumoHHoro pecypca B obnactv 3awutbl nNpas notpedbutenen, kavectBa W
6esonacHocTn ToBapoB (paboT, ycnyr) B nopsake, yctaHoBreHHoM NpaButensctBoM Poccuiickon depepaumm.

(n. 2 BBegeH depepanbHbiM 3akoHOM OT 11.06.2021 N 170-93)

Crartbs 4. KayecTtBO TOBapa (paboThl, ycnyru)

1. MNpopasew (ucnonHutens) obs3aH nepedatb NoTpebuTento ToBap (BbINONHUTL paboTy, oKasaTb yCnyry),
Ka4yeCcTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. lMpun oTcyTCTBMM B [LOrOBOPE YCIOBUIW O kadecTBe ToBapa (paboTbl, ycriyru) npogasel (MCNOMHUTEND)
00s3aH nepegaTtb noTtpebutento ToBap (BbIMONMHUTL paboTy, okKasaTb YCNyry), COOTBETCTBYHOLLMA OOLIYHO
npegbsaBnsieMbiM TpebOBaHUSAM U NPUrOLHbLIA AN uenen, ons Kotopbix ToBap (paboTa, ycnyra) Takoro poga
00bIYHO Kcnonb3yeTcs.

(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npopasel (McnonHuTens) Npu 3aknioyYeHnr gorosopa bbin nocrtasneH notpedbutenemMm B N3BeCTHOCTb
O KOHKPETHbIX Lensax npuobpeTeHns ToBapa (BbINONHEHMA paboTbl, OKkazaHus ycrnyru), npogasel, (MCNONHUTENb)
065a3aH nepepgatb noTpebutento ToBap (BbINONHUTL PaboTy, OkasaTb yCrnyry), NPUrogHbIN Afs UCNOMNb30BaHNS B
COOTBETCTBMM C ATUMMN LENSMU.
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4. MNpu npogaxe ToBapa no o6pasuy u (Unn) onncaHuio npoaaeel, obsizaH nepeaaTtb NoTpebuUTento ToBap,
KOTOPbIA COOTBETCTBYET 06pasuy 1 (Mnn) onmcaHuio.

4.1. MNMpun npogaxe oTAENbHbIX BUAOB TEXHUYECKU CMOXHbLIX TOBAPOB C NpeaBapUTENbHO YCTaHOBEHHLIMU
nporpammamMmn  Ana 3NEeKTPOHHbIX BbIYUCIIUTENbHbIX MallunH I'IOTpeﬁl/ITeJ'IIO obecneunBaeTcs BO3MOXHOCTb
nucnonb3oBaTb OTAENbHble BUObI TEXHUYECKU CIOXHbIX TOBAapOB C MNpeaBapuUTeribHO  YCTaHOBMEHHbLIMU
nporpaMmamMu  Ansi 3MEeKTPOHHbIX BbIMUCAUTEMbHBLIX MalUWH, CTpaHaMu MNPOUCXOXOAEHUS KOTOPbIX SABMSKOTCA
Poccuiickas ®epepauunsa vnu apyrue rocyaapcrea - uneHol EBpasunickoro akoHomudeckoro cotosa. [lepeveHb
OTOENbHbIX BUOOB YKa3aHHbIX TEXHUYECKM CMOXHbIX TOBApOB, MOPSAOK COCTABMEHMS W BeOEHUS MNEepPEeyHs
nporpamMm Ons  3NEKTPOHHbIX BbIYUCIUTENbHBLIX MalUWH, CTPaHaMM MPOUCXOXKOEHUS KOTOPbIX SBMASHOTCH
Poccuiickass ®epepaumsa wunu gpyrme rocygapctea - 4neHbl EBpasMincKoOro SKOHOMWYECKOro Cok3a M KOTopble
OOMKHbI ObITb NPeABapUTENBbHO YCTaHOBMEHDI, N MOPSA0K UX NpeaBapuTenbHON yCTaHOBKM, BKMoYas TpeboBaHus
K OyHKLMOHMPOBaHMI0, onpegenstoTtca NpasutensctBomM Poccuinckon degepaumn.

lMpeaBapuTenbHO YCTaHOBMNEHHbIE NPOrpaMMbl s ANEKTPOHHBLIX BbIYUCIIUTENbHbBIX MALUUH, UCMOMb3yeMble
notpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKU CIOXHbIX TOBApPOB Afs JOCTyna K MHAOpMauuu Ha cantax B
WMHOPMaLIMOHHO-TENEKOMMYHUKALIMOHHON cetn "HTepHeT", [OJTKHbI obecne4ynBaTtb BO3MO>XHOCTb
NCMNomnb30BaHns 6e3 AONOMHUTENBHbLIX HACTPOEK (MO YMOYaHMI0) MONCKOBOW CUCTEMbI, CTPAHOW NPOUCXOXAEHUS
KoTopon sBnsietca Poccuinickag defepaumsa unu gpyrme rocyaapcrsa - urneHbl EBpasuinckoro 3KOHOMWYECKOro
Co3a, B nopsigke, yctaHoBneHHom [lpaButenbctBoM Poccunckon ®Pepepaumn. TpeboBaHMA K yKasaHHON
MOMCKOBOW CUCTEME 1 MOPSA0K ee onpeaenenns yctaHasnmeatotcs MNpasuTtensctBom Poccuiickon ®epepauuu.

MpeoBapuTensHO YCTaHOBMNEHHbIE NPOrpaMMbl s ANEKTPOHHbIX BbIYUCIIUTENbHbBIX MALUUH, UCMOMb3yeMble
notpebutenem Ha oTAenbHbIX BUAAX TEXHUYECKM CITOXHbLIX TOBApOB, AOMKHLI B TOM YMCIE BKMOYaTb Nporpammy
ONS 3NEKTPOHHbIX BbIYUCIUTENBHBLIX MallWH, KOTOpas npegHasHaveHa gns novcka, npocMoTpa v npuobpeTeHust
nporpamMm Ansi 3NEKTPOHHbIX BbIYUCIUTENbHBIX MalUMH, MPUMEHSIEMbIX NOTPEOUTENsIMA C UCMOSMb30BaHNEM
TEXHUYECKN CIIOXKHBIX TOBApOB (Janee - eauHbI Mara3uH MpUIoXKeHun), 1 QYHKLMOHMPOBaHNE KOTOPON
OCYLLECTBMSIETCA C Y4ETOM OCHOBHbIX MPVHUUMOB, YTBEPXAAEMbIX dedeparnibHbiM OPraHoM WCMOSTHUTENbHON
BMacTv, OCYLUECTBMSIOWMM (YHKUMM MO BblpaboTke W peanu3aunyM rocydapCTBEHHOW MONUTUKU W
HOPMaTUBHO-MPABOBOMY PErynMpoBaHuilo B cdepe MHGPOPMALMOHHBIX TexHonornn. degepanbHbii  OpraH
NCMNOMHMTENBHOW BlacTU, OCYLLECTBNALWNA DYHKUMM NO BbIpaboTke 1 peanv3auny rocyaapCTBEHHOW MONUTUKU U
HOPMaTUBHO-NPABOBOMY PErynMpoBaHnio B chepe MHPOPMALMOHHbBIX TEXHOSMOMN, TaKKe YTBEPXKAAET nepeveHb
nporpaMm AN 3MEeKTPOHHbIX BbIYUCIIMTENbHbBIX MaLUWH, pasMellaeMblX B €AMHOM MarasvHe MpUroXeHun B
06s3aTenbHOM Nnopsiake.

(ab3au BBegeH PepepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBepeH deaepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnyM B YCTaHOBMEHHOM MMMW MoOpsigke NpedycMoTpeHbl obasaTenbHble TpeboBaHUSA K
ToBapy (paboTe, ycnyre), npogasel, (UCNoONHUTENDb) 00s13aH nepedaTb NOTpedbuTento Toeap (BbINOMHUTL paboTy,
oKasaTtb YCNnyry), COOTBETCTBYIOLLMIN 3TUM TpeDbOBaHUSM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 5. MpaBa un 06513aHHOCTU U3roTOBUTENSA (MCNONHUTENS, NpoAaBLa) B 06nacTU ycTaHOBNEHUsA
cpoka cnyx6bl, cpoka rogHoCTM ToBapa (paboTbl), a TaKxe rapaHTUMHOro cpoka Ha ToBap (paGoTy)

1. Ha TtoBap (paboTy), npeaHasHa4YeHHbIA ONs AUTENbHOIO UCMONb30BaHWS, M3rOTOBUTENb (MCMOMHUTEND)
BNpaBe YyCTaHaBNMBaTb CPOK CNyXObl - nepuod, B TEYEHUE KOTOPOro U3roToBUTENb (MCMONMHUTENL) 0bs3yeTcs
obecneunBaTb NOTPeEOUTEND BO3MOXHOCTL MCMOMb30BaHWs ToBapa (paboTbl) MO Ha3Ha4YeHW W HecTu
OTBETCTBEHHOCTb 3a CYLUECTBEHHble HEeOOCTaTKM Ha OCHOBaHMM MNyHkTa 6 cTtatbn 19 M nyHkTa 6 crtatby 29
HacTosero 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. NarotoBuTenb (McnonHuTenb) obsidaH ycTaHaBnuBaTb CPOK CryxObl ToBapa (paboTbl) ANUTENbHOrO
Nnonb30BaHWs, B TOM 4UCMe KOMMMEKTYILWUX u3genuin (getanen, ysnos, arperatoB), KOTOpble MO UCTeYEeHUU
onpeaeneHHoro nepyvoga MOryT NPeAcTaBnATb OMNACHOCTb AMS XWU3HW, 340POBbSA MOTPeOUTens, NpUYMHATL Bpeq
ero MMyLLIECTBY UINW OKpYXXatoLLewn cpege.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCYUCISATLCA €AMHULAMU BPEMEHW, @ TaKKe MHbIMU eAuMHULaMU
n3MepeHust (kunomeTpamu, MeTpaMuM W MPOYMMK  eauvHULAMM U3MepPeHus ucxoas U3  (DYHKLUMOHANbHOro
Ha3Ha4yeHuns ToBapa (pesynbTara paboTbl)).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl nMTaHus, napoMepHO-KOCMETUYECKNE TOBapbl, MEOVKAMEHTbI, TOBapbl ObITOBOA XUMUN 1
WHble NoJo0OHbIe ToBaphkl (paboTbl) 3roTOBUTENb (MCNOMHMUTENL) 00653aH yCTaHaBNMBAaTb CPOK FOAHOCTU - Nepuoa,
Mo MCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcst HEMPUrOAHbLIM A1 UCMNOSIb30BaHUA MO Ha3HAYEHWIO.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxa ToBapa (BblNOMHEHWe paboTbl) MO UCTEYEHMM YCTAaHOBMEHHOrO CpoOKa rogHOCTH, a Takxe ToBapa
(BbinONHeHMe paboTbl), Ha KOTOPbIM AOMKEH ObiTb YCTAHOBIIEH CPOK FOAHOCTW, HO OH He YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsrotoButenb (MCNONHUTENL) BNpaBe yCcTaHaBnNuBaTb Ha ToBap (paboTy) rapaHTUIAHbIA CPOK - Nepuog, B
TEYeHne KOTOpOro B Criyyae oOOHapyXeHuss B ToBape (paboTe) HepocTaTka M3roToBUTENb (MCMOSTHUTEND),
npogasel, YMOSIHOMOYEHHAs OpraHMsauus WM YNOSTHOMOYEHHbIN  WHAMBWUAYaNbHbIA  NPeanpuHUMaTerb,
nmnopTep ob6s3aHbl yOOBNETBOPUTL TpeboBaHMsS NOTPebuTens, yCTaHOBIEHHbIE cTaTbaMn 18 n 29 HacToswero
3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoButenb BrnpaBe MNpuHATL 06s3aTenbCTBO B OTHOLUEHMM HeOOCTaTKOB ToBapa, OBHapyXXeHHbIX Mo
NCTEYEHNM YCTaHOBEHHOMO UM rapaHTUIHOIO Cpoka (AOMNoNHUTENbHOE 0653aTeNnbLCTBO).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHne OOMOMHUTENBHOrO 06a3aTensCcTBa U3roTOBUTENS, CPOK OEMCTBUSA Takoro obsizaTenscrBa M
NOpsIAOK OCYLLLECTBEHUS NOTpebunTenemM npae No TakoMy 06s3aTensCTBy ONPeaensaTcs N3roToBUTENEM.
(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

7. NpopaseL, BNpaBe YyCTaHOBUTL Ha TOBAp rapaHTUNHBIN CPOK, ECININ OH HE YCTaHOBIIEH U3rOTOBUTENEM.

lMpogasey, BnpaBe MpUHATE 00A3aTENBCTBO B OTHOLIEHMM HELOCTATKOB TOBapa, OOHapyXEHHbIX Mo
NCTEeYEHMM rapaHTUAHOIO CpokKa, yCTAaHOBNEHHOrO M3roToBmTenem (gononHuTensHoe 0643aTtenbLCcTBO).

CopepxaHve fonosrHuTenbHoro obsisaTenbcTBa npofaBua, CPOK AEUCTBUS Takoro obssaTtenscrBa U
MOPSIAOK OCYLLECTBNEHUS NoTpebuTeneM npae Mo TakoMmy 006513aTenbCTBY ONPEAENnsoTCcs AOroBOPOM Mexay
notpedutenem n NpoaaBLOM.

(n. 7 B peqg. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

8. UsrotoButenb (npoaaBeL) HECET OTBETCTBEHHOCTb 3a HeOOCTaTKM ToBapa, OOHApYXXEHHble B TeYeHue
Cpoka [OencTBUS OOMNOfHMTENbHOro obsisaTenscTBa, B COOTBETCTBUM C ab3auem BTOpbIM MyHKkTa 6 ctatbu 18
HacTosero 3akoHa, a Nocne OKOHYaHWsI Cpoka OEeNCTBUSA AOMONMHUTENbHOro 00si3aTeNbCTBa - B COOTBETCTBUN C
NyHKTOM 5 cTatbK 19 HacToswero 3akoHa.

(n. 8 BBeaeH degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

CtatbAa 6. OOsI3aHHOCTb M3rOTOBUTENSI 00ECNneYMTb BO3MOXHOCTb PEMOHTa U TEeXHUYECKOro
obcnyXuBaHus ToBapa

MaroTtoButenb obs3aH obecneunTs BO3IMOXHOCTb UCMOMNb30BaHNs ToBapa B TeYEHMEe ero cpoka cnyxobl. [Ans
3TOM Uenu M3rotoBuTenb obecneyvmBaeT PEMOHT M TeXHu4eckoe obcCnyxumBaHWe ToBapa, a Takke BbINyCK U
MOCTaBKy B TOProBble M PEMOHTHblE OpraHn3auum B HeOOXOOUMbIX AN PEMOHTa U TEXHUYECKOro 06CnyXuBaHus
obbeme M accopTUMEHTe 3anacHblX YacTel B TeyeHWe Cpoka NpOoM3BOACTBA TOBapa W MOCMe CHATUS ero c
NPON3BOACTBA B TeYeHME Cpoka crnyxbbl TOBapa, a Npu OTCYTCTBUM TAKOrO CpoKa B TeYEeHWe OeCHATU NeT CO AHSA
nepeaayv ToBapa nortpeburento.

Cratbsa 7. NpaBo noTpebuTtens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)
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1. MNoTpebuTene MmeeT npaBo Ha To, 4TOOBI TOBap (paboTta, ycnyra) Mpu OObIYHBIX YCIOBUAX €ro
MCNONb30BaHWUsI, XPaHEHNS!, TPAHCTIOPTUPOBKM M yTUnuaaumm 6bin 6e3onaceH Ans XWM3HKW, 340pOBbs NoTpebuTens,
OKpyXatoLleln cpefbl, a TakKe He MPUYMHAN Bpes uMmyllecTBy noTtpebutens. TpebGoBaHWs, KOTOpblE AOMKHbI
obecneunBatb OesonacHoCcTb ToBapa (paboTbl, yCryrn) AN >XM3HU M 300POBbsS NOTPebUTENns, OKpyXatoLuen
cpefbl, @ Takke MpeaoTBpaLleHne MpUYMHEHNUS Bpeda UMYLLEeCTBY noTpebutens, SBnawTca obssaTenbHbIMU U
yCTaHaBNMBalTCHA 3aKOHOM UMK B YCTAHOBINIEHHOM UM MOpsiaKe.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WasroTtoButenb (McnonHutenb) obsAsaH obecnevvBatb 6Ge3onacHocTb ToBapa (paboTbl) B TeveHue
yCTaHOBIIEHHOrO CpoKa CNyX6bl UM cpoka rogHoOCTM ToBapa (paboTsl).

Ecnn B cooTtBeTcTBUM C MNyHKTOM 1 cTaTbM S5 HacToswero 3akoHa W3roToBuUTENb (MCNOSMHUTENb) He
yCTaHoBWM Ha ToBap (paboTy) cpok cnyx0bl, oH 06s3aH obecneuntb GesonacHoCTb ToBapa (paboThl) B TeyeHue
[eCATY NneT co AHA nepefaymn ToBapa (paboTbl) noTpedutento.

Bpen, NPWYMHEHHBIR >XU3HKW, 300POBbH MMM MMYLLECTBY MNOTpebuTens BcrneacteMe HeobecneveHus
6e3onacHocTu ToBapa (paboThl), MOANEXNT BO3MELLIEHMIO B COOTBETCTBMM CO cTaThen 14 HacToswero 3akoHa.

3. Ecnn gnsa 6e3onacHOCTM MCNomnb3oBaHMsA ToBapa (paboTbl, yCnyru), ero XxpaHeHus, TPaHCMOPTUPOBKU U
yTunm3aumm HeobxogmMMo cobntogaTtb crneuunanbHble NpaBuna (ganee - npasuna), U3roToBUTENb (MCMOSNHUTENb)
00s3aH ykasaTb 3TW MpaBuiia B COMPOBOAUTENBHOW OOKYMeHTaumMuM Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOW WM MHBbIM crnocobom, a npopaseL, (MCMonHUTEnNb) 0bsidaH OOBECTM 3TU MpaBunia OO CBeAeHUs
notpedurens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrm) 3akOHOM WAM B YCTAHOBNEHHOM WM MOPSAKE YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obecneunBarowme ux 6e30NacHOCTb AONA  KU3HW, 300POBbs  NoTpebuTens,
oKpyxarowen cpefbl U NpefoTBpalleHne NpUYUMHEHUs Bpeda UMyLLecTBY notpebutens, cooTBETCTBME TOBapOB
(paboTt, ycnyr) ykasaHHbiM TpeboBaHMAM NOANEXUT 00A3aTenbHOMY MNOATBEPXKAEHWIO B NOPSAAKE,
NpeayCcMOTPEHHOM 3aKOHOM W MHBLIMW MPaBOBLIMU aKTamu.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaeTca npogaxa ToBapa (BbiNOfHEHWe paboTbl, Oka3aHue ycryru), B TOM YMCie MMMOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nHgpopmaumm 06 obs3aTenbHOM NOATBEPKAEHMM €r0 COOTBETCTBUSA TpEOOBaHMAM,
yKasaHHbIM B NyHKTe 1 HacTosLen ctaTbu.

(n. 4 B peg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He gonyckaeTcsa npodaxa ToBapa, B TOM YMClie MMMOPTHOrO TOBapa, coaepkallero nHgpopmaumio, 3a
pacnpocTpaHeHMe KOTOPOK NpeaycMoTpeHa aaMUHUCTPATMBHAS UMK YroNIOBHasi OTBETCTBEHHOCTb.
(n. 4.1 BBegeH PepepanbHbiM 3akoHoM 0T 05.12.2022 N 478-93)

5. Ecnu ycTaHOBMEHO, 4TO npu cobnofgeHuM notpebuTenem yCTaHOBMEHHbIX MpaBU UCMOMb30BaHMUS,
XPaHEeHWs1 NN TpaHCNOPTUPOBKM ToBapa (PaboThbl) OH MPUYUHSAET NN MOXET NPUYUHUTD BpeS XU3HW, 300POBbI0 U
nvywiectsy notpebutensi, Okpyxawwew cpege, UM3roToBUTENb  (UCMONHWTENb, npojasel) o0b6sA3aH
He3aMe[nuTeNbHO MPUOCTAHOBUTL €ro MpPOW3BOACTBO (peanu3auunio) A0 YCTpaHeHus npuyvH Bpeda, a B
HeobX0AMMbIX Cryyasix NPUHSATb MEPbI MO U3BATHIO ero 13 obopoTa 1 0T3bIBY OT NOTpebutens (noTpedutenen).

Ecnu npuuvHbl Bpega ycTpaHuTb HEBO3MOXHO, U3rOTOBUTENb (MCMOMHUTENb) 0083aH CHATb Takon ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBbLIMONTHEHUM W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM OOsI3aHHOCTU
YNOMMHOMOYEHHbIV heaepanbHbIi opraH UCMNOMHUTENBHOM BRacTM NPUMHMMAaeT Mepbl MO OT3biBY Takoro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (Mnun) oT notpedbutens unu notpebutenen B nopsiake, yCTaHOBEHHOM
3akoHogatenbcTBOM Poccuiickon depepaumu.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 18.07.2011 N 242-03)

YObITKN, NPUYMHEHHBbIE NOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboTbl, ycnyru), nognexart BO3MELLEHNIO
narotoButenem (MCNoNHUTENEM) B NosiIHOM obbeme.

6. YTpatun cuny. - ®egeparnbHblin 3akoH oT 21.12.2004 N 171-93.
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Cratbsa 8. MNpaBo noTpebutenss Ha uHdopmauuo 06 usrotoBuTene (McnomnHuWTene, nNpoAaBLe) U O
ToBapax (paboTtax, ycnyrax)

1. MoTpebuTtenb BnpaBe notpeboBaTb NpedocTaBrieHUst HEOOXOOUMOW M OOCTOBEPHOW MHGOpMauun o6
n3rotoBuTene (MCNonHUTENe, NPoaaBsLe), pexxume ero paboTbl U peanudyemMbix MM TOBapax (paboTax, ycrnyrax).

2. YkasaHHas B NyHkTe 1 HacToswen ctatbi MHhopMauusa B HarnsgHoW U AOCTYNHOW hopme JoBoAUTCS A0
cBefieHMs noTpebutenen npu 3akmnoYeHWU [OroBOPOB KyMNnu-NPOLAaXW W [OTOBOPOB O BhINOMHEHUN paboT
(okasaHumn ycnyr) cnocobamu, NpUHATBIMM B OTAENbHbIX cdhepax obcnyxuBaHua noTpeduTenen, Ha PyCcCKOM
A3blke, a JOMONTHUTENBHO, MO YCMOTPEHUIO N3roTOBUTENS (MCMOMHUTENS, NPoAaBua), Ha rocy4apCTBEHHbIX S3bIKaxX
cybbekToB Poccurickon ®enepauum n pogHbix si3bikax HapogoB Poccuiickon degepaumn.

3. YnonHomou4eHHasi opraHuvsauus unuM YMNOMHOMOYEHHbIM WHAMBUAYanbHbIA NpeanpuHUMaTens Mo
TpeboBaHMO noTpedbutens o06s3aHbl NPeaocTaBUTb MOATBEPXOAEHWE CBOMX MOSIHOMOYMKA, BbITEKAKLINX U3
3aKnYEeHHOro UMK JOroBopa ¢ N3rotoButTenem (NpoaasLOoMm).

(n. 3 BBegeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

Crtatba 9. UHdopmaumsa 06 nsroroButene (McnonHuTene, npoaasLe, BnagenbLe arperaropa)
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UN3roTtoBuTEnb (MCMonHUTENb, NpogaBel) obs3aH AoBecTM OO CBedeHust notpebutenss oupMeHHoe
HanMeHoBaHWe (HaMMeHOBaHME) CBOEN OpraHuM3aumMm, MECTO €€ HaxoXaeHus (agpec) u pexum ee paboThbl.
Mpoaasel, (MCNONHUTENB) pasMeLlaeT yka3aHHY NHOPMAaLMIO Ha BbIBECKE.

(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MN3rotoButenb (UcnonHUTenNb, NpoAaBel) - UHAMBUAYaNbHbIA NpeanpuHMMaTernb - OOSKeH NpeaocTaBUTb
noTpebuTento MHGOPMaLUMIO O TOCYAapCTBEHHOW PpernctpauuM U HavMEeHOBaHUWM 3aperMcTpupoBaBLUEro €ero
opraHa.

WNarotoButenb (npogaBsel) 006s3aH OOBeCcTM OO0 CBedeHus notpebutens UPMEHHOEe HauMeHOBaHue
(HaMmeHOBaHME), MeCTO HaxoxaeHus (agpec) M pexum paboTbl  YNOMHOMOYEHHOW OpraHuM3auun unu
YMOSTHOMOYEHHOIo NHAMBWAYaNbHOro NpeanpuHMMaTens.

(ab3aL BBeaeH PenepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.1. YNOMHOMOYEHHas opraHusaums Unm ynormHOMOYEHHbIN UHAMBUAYarbHbIV NpegnpyHumaTtens B crydae
obpaueHunsa notpebutensa obsizaHbl AOBECTM 4O €ro cBeAeHust Hpopmauuio o cebe n narotosutene (Npogasue)
(dbupmeHHOE HamMMeHoBaHWe (HavMeHOBaHWe), MeCTO HaxoXaeHus (agpec), pexum paboTbl, rocygapCTBEHHbIN
PerncTpaumoHHbIA HOMEP 3anncu O CO3A4aHuM PUANYecKoro nuua, pamMmunuio, UMs, 0T4ECTBO (ecnun umeetcs),
rocy0apCTBEHHbIN PErmcTpaLMoHHbI HOMEP 3anucu O roCyAapCTBEHHOW perncTpaummn (uandeckoro nuua B
KayecTBe WHOUBMAOyaANbHOrO MpeanpuHUMaTens). YnNorHOMOYEeHHas opraHusaums Wnm  YNosIHOMOYEHHbIN
MHOMBUAOYyanbHbLI NPeAnpUHMMAaTEnb BNpaBe LOBECTM [0 CBeAeHus notpebuteneit uHdopmaumo o cebe
nocpeacTBOM ee pa3MeLleHUs Ha CBoeM calTe B MHGOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UIHTepHeT",
uHdopmaumio o6  usrotoBuTene (MpogaBLe) MNOCPEACTBOM  pa3MELLUEHMs Ha CBOeM canTe B
NMHGOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTh "MIHTEPHET" CCbISIKN Ha CTpaHuLy canTa u3rotoBuTens (Npogasua)
B WH(OPMaLMOHHO-TENEKOMMYHMKALUMOHHOM ceTn "MHTepHeT", cogepxallyl umHdpopmaumio ob usrotoBuTene
(npoaasue).

(n. 1.1 BBeaeH PeaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

1.2. Bnageneu arperatopa o6s13aH JOBeCTU 4O CBeAeHWs noTpebutenen nHgopmauumio o cebe u npogasLe
(ncnonHutene) (bUPMEHHOE HaMMeHOBaHME (HAaMMEHOBaHME), MECTO HaxOoXAeHusa (agpec), pexum paboThl,
rocy4apCTBEHHbIN PErMcTpaumMoHHbIN HOMEpP 3anucy O CO3AaHun IPUAMYECKOro nuua, daMmunmio, UMs, OTYECTBO
(ecnn umeeTcs), TOCYAapCTBEHHbIA PErMCTPALMOHHBIA HOMEpP 3anMcuM O T[OCYAapCTBEHHOW perncrpauun
dm3myeckoro nvua B KavyecTBe MHOVBMAYaNbHOro npegnpuvHMMaTensl), a Takke o0 MMEKLWUXCAa N3MEHEHNSX B
ykasaHHoW vHdopMauun. Brniageneu arperatopa QOBOAMT OO0 cBefAeHus noTpebuTtenen uHdopmaumio o cebe u
npogaBue (MCNOMHUTENE) NOCPEACTBOM €€ pasMeLleHWss Ha CBOMX cante U (Mnu) CcTpaHuue canTta B
WMHOPMALIMOHHO-TENEKOMMYHUKaLMOHHON ceTu "UIHTepHeT". MHdopmauuio o npoaasLe (McrnonHuTene) Brnagenel
arperatopa BrnpaBse AOBECTVM OO0 cBefeHus noTpebutenein nocpecTBOM pasMeLLeHWss Ha CBOMX canTe u (unwu)
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CTpaHuue canta B WHGPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "MHTepHeT" ccbinku Ha caWT npopasua
(vcnonnHuTens) B MHOPMaLMOHHO-TENEKOMMYHUKALMOHHOW ceTun "UHTepHeT".
(n. 1.2 BBegeH PepeparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.3. MNMpopaeeL, (cnonHuTenb) 00s3aH NPeaoCTaBUTL BNagernbLy arperatopa u pa3amecTUTb Ha CBOEM canTe
B WH(OPMaLMOHHO-TENEKOMMYHUKALMOHHON ceTn "VIHTepHeT" (Mpu ero Hanu4uu) AOCTOBEPHY MHGOpPMaLMo O
cebe, ykasaHHyt B NyHKTe 1.2 HacTosien ctatbln. B cniyyae, ecnv MMeroTcsl NI3MEHEHNs1 B Takow MHdopMaLmu,
npopaeeL, (McnonHUTENb) 0653aH B TeyeHMe OAHOro paboyvero AHA C MOMEHTA BHECEHMSI B HEE W3MEHEHWUN
coobWwmnTb Brnagenbly arperatopa 06 3TUX W3MEHEHWAX W pasMecTUTb WX Ha CBOEM CanTte B
MHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTn "MIHTepHeT" (Mpu ero Hanuuuu). Brnageney arperatopa o6s3aH
BHECTU 3TV U3MEHEHUS B MHopMauuo O npogaBue (McnonHuTene) B TeyeHwe ogHoro pabodero gHs, ecnu
pasMeLleHne yKkasaHHOW MHopMauun OCyLLEeCTBISETCS Ha canTe Bnagenbua arperatopa u (Unu) ero ctpaHuue
canta B MH(POPMaLMOHHO-TENEKOMMYHUKALNOHHOW ceTn "HTepHeT".
(n. 1.3 BBeageH PeaepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2. Ecnu BuA OesTenbHOCTW, OCYLLECTBSIEMbIA U3rOTOBUTENEM (MCMOMHUTENEM, NPOAABLOM), MOANEXUT
TNIULEH3NPOBAHNIO U (UMW) MUCMOMHUTENb UMEET FOCYAAPCTBEHHYIO akKkpeauTauuto, OO0 CBeAdeHus noTpebutens
JomkHa B6blTb foBeaeHa MHdopMauus o Buae AeaTenbHOCTU U3rotoBuTens (MCNofHUTENs, npoaasua), HoMepe
NMUEH3MN 1 (UNn) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOW aKKpeauTauuw, Cpokax AEeNCTBUSI YKasaHHbIX
NNUEH3MN 1 (UNKn) CBMOETENbCTBA, a Takke MHopmaunsa o6 opraHe, BblAABLUEM YKa3aHHbIE JIMLEH3NO 1 (Unn)
CBUAETENbCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VHdopmaums, npegycMoTpeHHas nyHkTamm 1 M 2 HacTosiweln cTtatbW, OofkHa ObiTb goBedeHa o
cBeleHMs1 MoTpebuTenen Takke MNpuM OCYLLECTBIEHUM TOProBnM, OLITOBOrO W WHbLIX BWMAOB OOCMYXMBaHWSA
notpebutenen BoO BpEMEHHbIX MOMELLEHNSIX, HA SpMapKax, C NIOTKOB U B ApYrMX criy4asix, ecnv Toproens, 6elToBoe
N VHble BMAblI OOCNYXMBaHWS NOTpebuTenen OocyLecTBASIOTCA BHE MOCTOSIHHOIO MecTa HaxoXAeHus npoAasua
(ncnonHutens).

CtaTtbs 10. UHdopmaumsa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnomHuTenb, npopasel) o6s3aH CBOEBPEMEHHO MpefocTaenATb noTpebutento
HeobxoaQMMy0 1 AOCTOBEPHYO MHGOPMaLMIo 0 ToBapax (paboTtax, ycnyrax), obecneunBatoLlyto BO3MOXHOCTb UX
npaBunbHoro Bbibopa. Mo oTaenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyveHb W CNocobbl OoBeAeHust
nHdopmaumm 0o notpebutens yctaHaesnmeatotca [NpaeButensctsoMm Poccunckon Pegepaumm.

2. IHbopmaums o ToBapax (paboTax, ycnyrax) B 00si3aTeNIlbHOM MOpsSAKe AOIMKHA COAEePXKaTb:

HauMeHoBaHMe TEeXHUYEeCKOro perfameHTa WNuM WHOe YCTaHOBMEHHOEe 3akoHodaTenbcTBoM Poccuiickon
depepaumm 0O TEXHUMYECKOM pPErynMpoBaHMM W CBUAOETENbCTBYlOWEe 06 o06a3aTenbHOM NOATBEPXOEHWM
COOTBETCTBMA TOBapa 0603Ha4eHue;

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHns 00 OCHOBHbIX MOTPEOUTENbCKUX CBOWCTBAxX TOBApPOB (paboT, ycnyr), B OTHOLIEHWM MNPOOYKTOB
nUTaHWs cBedeHunst O cocTaBe (B TOM YMCME€ HaMMEHOBaHME MWCMONb30BaHHbIX B MpoOLEcce M3roTOBMEeHus
NpoAyKTOB NUTaHMA NuLLeBbIX A06aBOK, BMonornyeckn akTuBHbIX 400aBOK, MHOPMALUA O HanNMYMKM B NPOAYyKTax
NNTaHNA KOMMNOHEHTOB, MNOJTy4YeHHbIX C NpPpUMEHEeHUeM FeHHO—I/IH)KeHepHO—MOLI,VIq.)I/ILWIpOBaHHbIX opraHm3moB, B
cny4vae, ecnn copgepxaHue yKa3aHHbIX OpraHuM3moB B TaKOM KOMIMOHEHTE COoCTaBnAeT bonee AOEeBATU OeCATbIX
NpoLeHTa), MULLEBON LIEHHOCTW, Ha3HayeHun, o6 YCroBMAX MPUMEHEHWUSI U XpPaHEHUS MPOAYKTOB MUTaHWSA, O
cnocobax U3roToBneHust roToBbIX 6ntoa, Bece (06beme), gaTe N MecTe M3roTOBMIEHMS U yNakoBKKU (pacdacoBkm)
NPOAYKTOB MUTaHWS, @ TaKKe CBEAEHWST O MPOTUBOMOKA3aHUAX ANs WX MNPUMEHEHMS NpU  OTAENbHbIX
3aboneBanHusix. [lepeyeHb ToOBapoB (paboT, ycnyr), WHdOpMaUus O KOTOpbIX [AOIDKHA CcoaepxaTtb
NPOTUBOMOKA3aHMsA AN UX NPUMEHEHWs MpU OTAenbHbIX 3aboneBaHusx, yTBepxgaetcsa [lpaBMTenbCTBOM
Poccuiickon ®epepaunu;
(B peq. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

LieHy B pybnisix 1 ycrnoeus npuobpeTeHns ToBapos (paboT, ycnyr), B TOM Yuncre npu onnate ToBapos (pabor,
yCnyr) Yyepes onpeneneHHoe Bpemsi nocre ux nepegaudu (BbINOMHEHNS, OKa3aHUs) NOTPeOuUTento, NOMHY CYMMY,
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nopsiexallyto BeinnaTte notpebutenem, n rpacvk NoraleHnst STOM CyMMBbI;
(B peq. ®epgepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUIHbIN CPOK, ECNN OH YCTAHOBEH;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaBuna v ycrosusi ahekTUBHOrO M 6e30MacHOro NCnonb3oBaHNUs TOBapoB (paboT, ycnyr);

WHopmaLmio 06 aHepreTuyeckon 3PdPEKTUBHOCTU TOBAPOB, B OTHOLLEHUM KOTOPLIX TpeboBaHMe 0 Hann4um
Takon MHopmauun onpeaeneHo B COOTBETCTBMU C 3aKOHOAATENLCTBOM 06 3HeprocbepexxeHnn u o NoBbIEHUN
3HepreTmyeckon ahpeKkTUBHOCTY;

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 23.11.2009 N 261-D3)

CPOK CNy>Obl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTAaHOBIEHHbIN B COOTBETCTBMM C HACTOALLMM 3aKOHOM,
a Tawkke CBeOeHUs O HeobXoauMbIX AENCTBUSIX MOTPEOUTENs MO UCTEYEHMM yKa3aHHbIX CPOKOB M BO3MOXHbIX
nocrneacTBUSIX NPW HEBLIMOMHEHWM TakUX OEWCTBWIA, ecrnv ToBapbl (paboTbl) MO UCTEYEHUM YKa3aHHbIX CPOKOB
npeactaendarT ONacHOCTb ONA XU3HU, 340Pp0BbA U UMyLLIEeCTBa I'IOTpe6VITeJ'I$| Unn CTaHOBATCA HenpurogHbiMn ona
MCMosb30BaHUA MO HA3HAYEHUIO;

agpec (MecTo HaxoxaeHusl), (PUPMEHHOE HaMMEHOBaHWe (HavMeHOBaHWE) M3roTOBUTENS (MCMOSHUTENS,
npodaBua), YMNOMHOMOYEHHOW OpraHn3aummM WM YNONIHOMOYEHHOTO WHAMBUAYaArIbHOrO npeanpuHMMaTens,
nMmnopTepa;
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

nHcopmaumio 06 obsisaTenbHOM MOATBEPXKAEHUN COOTBETCTBUS TOBapoB (paboT, ycnyr), ykasaHHbIX B
NyHKTe 4 cTaTbn 7 HacTosLero 3akoHa;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHpOpMaLMIO O MpaBunax Npogaxu ToBapoB (BbIMONTHEHUSA paboT, okasaHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb ycnyry), U nHgopmaumio o
HeM, ecnu 3TO MMEeET 3HadeHne, NCXOAN U3 XxapakTepa paboTbl (ycryru);
(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ucrnonb3oBaHve OHOrPaMM MpU  OKasaHWM pasBrekaTeribHbIX YCIyr WUCMAONHUTENSAMM
My3blKkarnbHbIX NPOU3BEeaEeHUIA.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu npuobpeTaemein notpebutenem ToBap Obin B YyNOTpeONeHUM UM B HEM YCTPaHSANCA HeOoCTaToK
(HepocTaTku), noTpebuTento JosmKHa ObITe NpegocTaBneHa nHdopmaums 06 3Tom.

3. Mudbopmauus, npegyCMoTpeHHas NyHKTOM 2 HACTOSALLEN cTaTbl, AOBOAMTCS A0 CBeAeHus noTpebutenen
B TEXHWYECKOW OOKyMeHTauuw, npunaraemon Kk toBapam (pabotam, ycnyram), Ha 3TMKETKaxX, MapKUPOBKOW WUNn
WHbIM CMOCOBOM, MPUHATBIM ANA OTAenbHbIX BMAOB ToBapos (pabot, ycnyr). WHdopmauns o6 obssatenbHOM
NOATBEPXAEHNUN COOTBETCTBUSA TOBApPOB MNPEACTaBNsaeTcs B nopsgke M cnocobamu, KOTOpble YCTaHOBMEHbI
3akoHopaTenbcTBOM Poccuiickon degepaumm 0 TEXHUHECKOM perynupoBaHuv, U BKoYaeT B cebsA cBeaeHus O
HOMepe [OOKyMeHTa, MOATBEepXAalLero Takoe COOTBETCTBME, O CPOKe ero AewncTBus u ob opraHusauuu, ero
BblaaBLLEN.
(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

AbB3ay yTpatun cuny. - PegepanbHblid 3akoH oT 21.12.2004 N 171-d3.
Cratbsa 11. Pexxum paboTtbl npoaasua (MCnonHUTens)
1. Pexvm paboTbl rocygapCTBEHHbIX, MyHULMMNANbHbIX OpraHnsauui TOproBnu, ObITOBOrO M WHbIX BUOOB

o6cnyxmBaHUsl NOTpebuTenen ycTaHaBNMBaETCS MO PeLLIEHU0 COOTBETCTBEHHO OPraHoB UCMONHUTENBHOWM Bnactu
cy6bekToB Poccuiickoii egepaumm v opraHoB MECTHOTO CamoynpaBreHus.
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2. Pexum paboTbl opraHuM3auuii, OCYLLECTBISAIOWMNX AeSTENbHOCTb B cddepax TOproBoro, 6bITOBOrO M UHbIX
BMOOB OOCNYyXMBaHUSI NOTPeOMTEnNen 1 He yKazaHHbIX B NyHKTe 1 HacTosiwel cTaTby, a Takke VHOUBMAYANbHbIX
npeanpuHMMaTterneit ycTaHaBnMBaeTCs UMN CaMOCTOATENbHO.

3. Pexnm pa60TbI npogasua (I/ICI'IOJ'IHI/ITeﬂﬂ) aoBoanTcA OO0 cBeaeHuA HOTpe6MTeﬂ817I N OOJKEH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratbsa 12. OTBeTCTBEHHOCTb U3roToBUTEns (UCNONHWUTEens, NpoAaBua, Bragenbla arperatopa) 3a
HeHagnexaluyr mHcgopmMauuio o ToBape (pabote, ycnyre)
(B peq. ®egepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Ecnn notpebutento He npegocTtaBneHa BO3MOXHOCTb He3amMennUTEeNnbHO MOMyYMTb MNP 3aKioYeHUM
goroBopa WHdopmaumio o ToBape (pabote, ycnyre), oH BnpaBe noTtpeboBaTb OT NpodaBua (MCMOMHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYNHEHHBLIX HEOBOCHOBAHHBLIM YKIIOHEHWEM OT 3aKMYEeHUs JOroBopa, a ecriv SOroBop
3aKmMoYeH, B pasyMHbIN CPOK OTKasaTbCsl OT €ro UCMOMHEeHUs M noTpeboBaTb BO3BpaTa ynrflayeHHOW 3a ToBap
CYMMbI 1 BO3MELLLEHMS ApYrMX YObITKOB.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTKase oT ucnonHeHnsa gorosopa noTpebutens 06sa3aH BO3BpaTUTL TOBap (pe3ynbTaTt paboTbl, ycnyru,
€CINK 3TO BO3MOXHO MO MX XapakTepy) npoaaBuy (UCNOSTHUTENIO).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peqg. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. MNpopasey, (UcnonHUTENb), HE NPeLOCTaBUBLUUI MOKynaTento MonHOM U AOCTOBEPHOW MHOpMauun O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHY0 nyHkTamu 1 - 4 ctatbu 18 unn nyHKToM 1
cTtaTbnm 29 Hacrtosuwero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycnyru), BO3HUKLWIME MOCME €ero nepegayu
noTpebutento BCNeacTBue OTCYTCTBUS Y HEMO Takon UHopmaumn.

(n. 2 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

2.1. Bnageneuy arperaTtopa, npegoCTaBUBLUUIN NOTPEOUTENO HELOCTOBEPHYIO UMW HEMOMHY0 MHOPMaLMIO
0 ToBape (ycnyre) unu npogasue (UCNONHUTENE), HA OCHOBaAHUKN KOTOPOWN noTpebutenem Gbin 3aknOYeH OroBop
Kynnu-npofaxu (OOroBop BO3ME3OHOM0 OKasaHus ycnyr) ¢ NpoaaBLOoM (MCMOMHUTENEM), HEeCET OTBETCTBEHHOCTb
3a yObITKKN, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME NPEeLOCTaBNEHUS eMy Takon UHopmaunn.

Ecnn wvHoe He npegycMOTpPeHO cornawleHMeM Mexay Bnagenbuem arperatopa M nNpogasLiOM
(ncnonHuTEnem) unu He BbITEKaeT M3 CyLleCTBa OTHOLIEHW MeXAy HUMW, OTBETCTBEHHOCTb 3a WCMONHEeHue
JOroBopa, 3akrf4YeHHoro notpebuteneMm ¢ npogasBLOM (MCMOMHUTENEM) Ha OCHOBaHUM MNpefoCcTaBneHHOW
BnagernbLeM arperatopa uHdopmaumm o Toape (ycnyre) nnu npogasue (MCnonHUTENe), a Takke 3a cobnogeHune
npae notpebutenen, HapyleHHbIX B pe3ynbrate nepegadv notpebutento ToBapa (ycryrn) HeHagnexaiiero
kayecTBa M obMeHa HenpogoBONIbCTBEHHOrO TOBapa Haanexallero kayecTBa Ha aHanorMyHbli ToBap, HeceT
npopaseL, (MCNONHNTEND).

Bnapeneyu arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUYMHEHHbIE MOTPEOUTENO BCReacTeue
npeaocTaBneHns emy He4OCTOBEPHOW UM HEMOMHOW MHopMauun o ToBape (ycnyre), B cny4vae, ecnv Bnagened
arperatopa He u3MeHsieT MHopmaumo o ToBape (ycnyre), NpeaoCTaBneHHy MNpodaBLOM (MCNOMHUTENEM) U
coaepXallylocs B MPeAnoXeHUU O 3akiioyYeHuW AoroBopa Kynnu-npoaaxu (4oroBopa BO3ME3[AHOrO OKa3aHWs
ycnyr).

(n. 2.1 BBegeH dPepepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

2.2. MoTpebutens BnpaBe NpeabsBUTbL TpeGoBaHWe K Bragenbly arperatopa O BO3BpaTe CyMMbl
Npov3BedeHHON MM npedBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageney arperatopa Bo3BpallaeT CyMMYy
MOJSIYYEHHON MM NpeaBapuTErNbHOW OnnaTbl ToBapa (ycrnyru) B TeYeHUe OecATV KaneHOapHbIX OHEeW CO AHS
npeabaBreHus noTpebuTenem Takoro TpeboBaHus NP OAHOBPEMEHHOM HaNM4YUM CReayoLWMNX YCIOBUIA:

TOBap (ycnyra), B OTHOLUEHNN KOTOPOro n0Tpe6|/|TeneM BHeCeHa npenBaputesibHaa onnarta Ha ©aHKOBCKMI
CYeT Bnagenbla arperatopa, He nepenaH FIOTpe6VITeJ'HO B CPOK (ycnyra He OKa3aHa B chK);

notpebutens Hanpaewun npogasuy (MCMOMHUTENK) yBedoOMNeHne o6 OTka3e OT WCMOJSIHEHWUS OoroBopa
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Kynnu-npoaaxu (OoroBopa BO3ME3[QHOrO OKa3aHWs YCryr) B CBS3W C HapyLUeHWEeM NpoAaBLOM (MCMOMHUTENEM)
obsazaTenbcTBa NepeaaTb ToBap (OkasaTh yCryry) B yCTAHOBMEHHbIV CPOK.

Hapsagy ¢ TpebosBaHvem O Bo3BpaTe CyMMbl MpeABapuTenbHOW onnaTbl ToBapa (ycrnyru) notpeburens
HanpaBnseT Bnagenbuy arperatopa NoaTBEPXKOEHWEe HanpasneHus npogasuy (MCNOMHUTEnN) yseaomreHns ob
OTKase OT UCNOSTHEHUS A0roBopa Kynnu-npogaxu (4oroBopa BO3ME34HOr0 oKasaHus ycnyr).

Ecnn nHoe He nNpedyCcMOTPEHO YCIOBUSIMWU MOMNb30BaTENbCKOTO WM MHOMO CornalleHus notpebutens c
BrnagenbLeM arperatopa, YyBeAOMSIEHME npogaBuy (UcrnonHuTeno) o6 oTkaze OT MWCMOSHEHMS [OoroBopa
Kynnu-npogaxu (OoroBopa BO3ME3ZHOrO OKasaHusl yCnyr) MoxeT ObiTb HanpaBreHo Briagenbly arperaTtopa,
KOTOpbIN 0653aH HanpaBuTb €ro NpoaasLy (MCNOMHUTENHD).

(n. 2.2 BBegeH PegepanbHbIM 3akoHOM OT 29.07.2018 N 250-93)

2.3. B cny4vae, ykasaHHOM B NyHKTe 2.2 HacToslWen cTaTbW, Bnagenel arperatopa BnpasBe OTkasaTb
noTpebutenio B BO3BpaTte CyMMbl MpeaBapuUTENbHOW Onnatbl ToBapa (ycnyrv) mpu nofnyyvyeHuu OT npogasua
(ncnonHuTens) noaTeepXAeHWs NPUHATUS noTpebuTenem ToBapa (OKa3aHWs yCryrv) Mpu YCrioBUKM, YTO KOMMS
Takoro noATBepxaeHus Obina HanpaBneHa BragenbLleMm arperatopa notpebutenio B TeveHWe Jecatu
KaneHgapHblx [AHENW Cco [OHA NonydeHus Bnagenbuem arperatopa TpeboBaHus O BO3BpaTte CyMMbl
npegsapuTenbHoOn onnatbl ToBapa (ycnyrn). B cnyvae Hecornacus noTpebutens C npeacTaBfeHHbIMU
BnagernbLeM arperatopa gokasaTenbCTBaMmu NpuHATUA notpebutenem ToBapa (okasaHusa ycnyru) notpeburtens
Brnpase TpeboBaTb BO3BpaTa CyMMbl NPOM3BEAEHHON UM NpeaBapuTEnbLHON onnaTthl ToBapa (ycnyru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeneparnbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. MNpy NpuymMHEeHUn Bpeda XW3HWU, 300POBbI0 U UMYLLECTBY NOTpebuTensa BCNeACTBUE HenpeaoCTaBneHus
€My MONIHOM W [OCTOBEPHOM MHGopmauunm o ToBape (paboTe, ycnyre) notpebutenb BnpaBe noTpeboBaTb
BO3MELLLEeHUS Takoro Bpeaa B nopsigke, npegycMOTPeHHOM cTaTben 14 HacToswero 3akoHa, B TOM Yncre NosiHOro
BO3MELLEHMS YObITKOB, MPUYMHEHHBIX MPUPOAHbIM OOBbEKTaM, HaxOAsWMMCA B COOCTBEHHOCTU (BrageHum)
notpeburtens.

(n. 3 BBeaeH ®egeparnbHbIM 3akoHOM OT 17.12.1999 N 212-$3)

4. MNpu paccmoTpeHnn TpeboBaHWUiA NOTPEOUTENS O BO3MELLEHUN YObITKOB, NMPUYUMHEHHBLIX HEOOCTOBEPHOW
UM HeOCTaTOMHO NOMHOW MHpopMaLmel o ToBape (paboTe, ycnyre), He06X0AUMO UCXOAUTL U3 NPEANONOXEeHUs
06 oTcyTCTBUM Y NOTpebuTensa cneymnanbHbIX NO3HAHMIA O CBOMCTBAX U XapakTepucTukax ToBapa (paboTkl, ycnyru).
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Ctatbsa 13. OTBeTCTBEHHOCTb M3roToBuTens (McnonHuTensi, npopaBua, YMNOSIHOMOYEHHOMN
opraHv3auuMm unu ynosIHOMOYEHHOro MHAUBUAYANLHOro npeanpuHuUmarTens, MMnopTepa) 3a HapyweHue
npaB noTpeburenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpeduTener u3rotoButenb (MCNOMHUTENb, MNPOAAaBEL, YMNONMHOMOYEHHas
opraHuMsaums Unu YNorIHOMOYEHHbIA UHAMBMAYANbHLIA NpeanpuHMMaTenb, UMMOPTEP) HECET OTBETCTBEHHOCTD,
npeayCcMOTPEHHYHO 3aKOHOM UINN OTOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnu nHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, NPUYMHEHHbIE MOTPEOUTEN0, NOANeXaT BO3MELLEHUIO B
MOMHON CyMME CBEPX HEYCTOMKM (MeHn), yCTAaHOBNEHHON 3aKOHOM WS JOrOBOPOM.
(n. 2 B pea. ®epepansHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTouku (NeHn) M BO3MELLEHME YOBLITKOB He OCBOOOXOAKT WU3roTOBUTENS (MCNOMHUTENS,
npoAaBua, YNONMHOMOYEHHYK OpraHu3aumlo WM YNOSIHOMOYEHHOTO WMHAMBMAOYArbHOrO npeanpuHMMaTens,
nMnopTepa) OT NCNOSHEHMS BO3MOXEHHBIX HA HEro 00s3aTeNbCTB B HAType nepes notpebutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WarotoButenb (I/ICﬂOﬂHI/ITeﬂb, npoaasey, YynonHOMOYEeHHadA opraHu3auna wunm yI'IOJ'IHOMO‘-IeHHbIﬂ
I/IHD,I/IBI/ID,yaJ'IbeIIZ npegnpuHumartenb, I/IMﬂOpTep) ocBOOOXOaeTcs OT OTBETCTBEHHOCTW 3a HEWCNONHeHue
00si3aTENbCTB MMM 3@ HeHaanexallee WCMnofiHeHMe o00a3aTenbcTB, €CnvM  OOKaXeT, YTO HEWCNONHeHue
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0053aTeNbCTB UMK UX HEHaAnexallee UCMoSIHEHWE NMPOU3OLLNO BCIEACTBME HENPEOAONMMON CUMbl, a Takke Mo
WHbIM OCHOBaHUSIM, NPeaYCMOTPEHHbLIM 3aKOHOM.
(B pea. PepepanbHbIX 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

5. TpeboBaHust notpebutenst o6 ynnare HeycToWku (MeHw), NPesyCMOTPEHHON 3aKOHOM WK AOroBOPOM,
noanexaT yOoBreTBOPEHUIO N3roToButenemMm (MCNosHUTENneM, NPoAasBLOM, YNONMHOMOYEHHOW OpraHu3aunen unm
YMONTHOMOYEHHbLIM UHAMBUAYANbHBLIM NpeanpuHUMaTenemM, UMNOPTEPOM) B AOOPOBObHOM NOPSIAKE.

(B pen. PepepanbHbix 3akoHoB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. MNpn yooenetsopeHun cyaom TpeboBaHW NoTpebutens, yCTaHOBMEHHbIX 3aKOHOM, CyA B3bICKUBAET C
n3rotoBuTeNns  (MCNOMHWUTENs,  NpoAaBLa,  YMNOMHOMOYEHHOW  OpraHvM3auMuM WM YNOMHOMOYEHHOro
NHAMBUOYanNbHOro NpeanpuHUMaTens, uMnopTepa) 3a HecobnoaeHne B 4OBPOBONBHOM NOPSAKe YAOBNETBOPEHUSA
TpebosaHui noTpebuTtens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CyMMbl, NPUCYXOEHHON CYyAOM B MNOMb3y
notpebutens.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu c 3asiBneHnem B 3amTy nNpaB noTpedbutens BbICTynatT obLWeCTBEHHbIE 00beANHEHNST MOTpebuTenen
(Mx accoumaumm, coo3bl) UM opraHbl MECTHOIMO CaMOyMpaBneHus, NATbAECAT MNPOLEHTOB CYMMbl B3bICKAHHOIO
WTpada NepeuncnsitoTcst ykasaHHbIM 06 beanHEHUsM (MX accoumaumnsiM, Coo3am) Unm opraHam.

Cratba 14. AMyllecTBeHHasi OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbIA BCNeACTBME HEQOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpen, NPUYUHEHHBIA XWU3HW, 340POBbLI0 WM MMYLLECTBY MNOTPebuUTens BCNeACTBME KOHCTPYKTMBHBIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX UMM UHLIX HELOCTATKOB ToBapa (paboTkl, yCnyru), Nognexut BO3MELLEHUIO B
nornHom obbeme.

2. lMpaBo TpeboBaTb BO3MeELLEHUS Bpeda, MPUYMHEHHOro BCMNeAcTBME HeaocTaTKoB ToBapa (paboTbl,
ycnyru), npusHaeTcs 3a nobbiM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSAN OH B AOrOBOPHbLIX OTHOLLUEHMSAX C
npoaaBLOM (MCMOMTHUTENEM) UMK HET.

3. Bpe/:l,, I'IpVI‘-II/IHGHHbIVI XU3HN, 300POBbO UMM UMYLLECTBY I'IOTpe6VITEJ'Iﬂ, noanexXmt Bo3MELLEHUIO, ecrun
Bpen NpuyYnHeH B Te4eHne yCTtaHOBJITIeEHHOIo CpokKa CJ'Iy)K6bI nnn cpoka rogHoCTn ToBapa (pa6OTbI).

Ecnu Ha ToBap (pesynbTat paboTbl) AOMKEH ObITb YCTAHOBMEH B COOTBETCTBMU C NyHKTamMu 2, 4 ctatbn 5
HacTosLlero 3akoHa CpPOK CryXObl UMM CPOK rOOHOCTU, HO OH He YCTaHoBMeH, nNMbo noTpebutento He Obina
npegocTaBneHa nornHas u AoCcToBepHast MHAOpMaLmsa O Cpoke cnyxbbl UM cpoke rogHocTu, 6o notTpebuTens
He Obin NpovHgopMMpPOBaH O HEOOXOOUMbIX AENCTBUSIX MO MCTEYEHWM CpoKa CnyxObl MNM cpoka rogHOCTU U
BO3MOXHbIX MOCMNeACTBMAX MNPV HEBLINOMHEHWUU YKa3aHHbIX OEWCTBMIW, nNMbo ToBap (pesynbTaT paboTbl) no
NCTEYEHNM 3TMX CPOKOB MNPEACTaBMSAET OMNacHOCTb ANA XXM3HU W 340POBbSA, Bpend MNOAMNEXWT BO3MELLEHUIO
HEe3aBNCUMO OT BPEMEHW €ro MPUYMHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTtBeTcTBUM C MNyHKTOM 1 cTaTbM S5 HacToswero 3akoHa W3roToBUTENb (MCNOSMHUTENb) He
yCTaHOBUWM Ha ToBap (paboTy) cpok cnyxbbl, Bped NOAMNEXUT BO3MELLEHWNIO B Clyvae ero Npu4MHeHus B TedeHne
[ecaTn NeT co AHSA nepefdayy ToBapa (paboTbl) noTpebutento, a ecnu AeHb nNepeaayn yCTaHOBUTb HEBO3MOXHO, C
AaTbl N3roTOBMEHNsi TOBapa (OKOHYaHUS BbIMONTHEHUSI paboThl).

Bpen, npuuMHEHHbI BcneacTBMe HeOoCTaTKOB TOBapa, MOAMEXWUT BO3MELLEeHWI0 MpPoAaBLOM UMK
N3roToBuUTENEM TOBapa Mo BbIOOPY NOTepneBLIero.

Bpe,q, ﬂpVI‘-WIHeHHbIIZ BCneacTtemMe HegoCTaTKoB pa6OTbI mnn ycnyru, noanexmt BO3MELLEHUIO
NCNOJNMHNTENEM.

4. NsrotoBuTenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHbIA XWU3HW, 340POBbLI MIK
UMyLLEeCTBY MOTpebuTens B CBsI3W C WUCMONb3OBaHMEM MaTepuanos, obopyaoBaHUSl, WUHCTPYMEHTOB U WHbIX
CPeAcTB, HeObXOoAMMbIX ANs NPOU3BOACTBA TOBApPOB (BbIMOSTHEHUSA paboT, OkasaHUsA yCriyr), He3aBMCMMO OT TOro,
no3BONIAN YPOBEHb HAYYHbIX N TEXHUYECKNX 3HaHWUI BbISIBUTb X O0CODble CBOMCTBA UMK HET.
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5. N3rotoBuTenb (MCNonHUTENb, NPoAaBel) ocBoboXaaeTCs OT OTBETCTBEHHOCTU, ECNN JOKAXKET, YTO Bpesd
MPUYMHEH BCNEACTBME HEMNPEeOodONMMOM CUlbl WM  HapyleHUs MOoTPeOGUTENEeM YCTaHOBMIEHHLIX MpaBun
NCNONb30BaHUSA, XPaHEHMS UM TPAHCNOPTUPOBKM TOBapa (paboTbl, ycryru).

CtaTtbs 15. KomneHcauusa MmopanbHoOro Bpeaa

MopanbHbIi Bped, NPUYUHEHHbIM NOTpebutento BCneacTBMe HapylleHus U3rotoButenem (MCnosHUTENeM,
NpOAaBLOM, YMNOMHOMOYEHHON OpraHM3aumMen unu YNoNHOMOYEHHbIM WHAMBUAYaNbHbLIM MNpeanpuHMMaTenem,
MMMOpTEpPOM) NpaB NoTpebuTens, NpeayCMOTPEHHbIX 3aKkOHaMu 1 nNpaBoBbiMU akTamu Poccunckon ®epepaumu,
perynupyoLyMm OTHOLWEHNst B 06nacTu 3awimTbl nNpaB noTpebutenen, NoanexvT KOMMeHcauunm npuyvHUTEnem
Bpeda npu Hannuuu ero BuHbl. Pa3mvep komneHcaumMm MopanbHOro Bpeda onpegensercs CygoM M He 3aBUCUT OT
pa3mepa BO3MELLEHUs UMYLLIECTBEHHOTrO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

KomneHcauus moparnbHOro Bpefa ocyLLecTBAsSeTCA He3aBUCMMO OT BO3MELLEHUS MMYLLECTBEHHOro Bpeaa 1
NMOHEeCeHHbIX NoTpebutenem ybbITKOB.

Cratba 16. HeponycTumble ycrnoBusi AOroBopa, yllemnsiowme npaBa noTtpeburtens, 3anpetbl U
06s3aHHOCTU, HanaraemMble Ha NpoAaBLUa (McnonHUTeNs, BNagenbLua arperatopa)
(B peq. PegepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeponyctumbiMM yCrOBMSIMM [OOrOBOpa, YLIEMMSOWMMM MpaBa noTpebuTtens, SBMAKTCA YCMOBWS,
KOTOpble HapywawT npasBuna, YCTAHOBIEHHblE MeXayHapodHbiMu goroBopamu Poccuickon ®egepauun,
HacToAWMM 3aKOHOM, 3aKOHaMW M MPUHUMAEMbIMU B COOTBETCTBMM C HUMWU MHBIMU HOPMATMBHbLIMU NPaBOBbLIMU
aktamn Poccunckon depepaumn, perynvpyowmMmM OTHOLWEHUA B obnacTu 3awuTbl npaB notpedutenen.
He,El,OI'IyCTVIMbIe ycnoesua ooroeopa, yuiemndawuimne npaea n0Tpe6v|Ten;|, HUYTOXHbI.

Ecnu BkntoyeHne B aorosop yCJ'IOBI/IVI, ywemnaruwmnx npaea I'IOTpe6VITEJ'Iﬂ, NMOBJ1EKII0 Npn4nHeHne y6bITKOB
FIOTpe6VITeJ'II'0, OHM nognexart BO3MEeWeHUn npoaasUuoM (VI3FOTOBVITeJ'IeM, ncnoJsiHnTenem, uMNopTepom,
BnagenbuemMm arperaTopa) B MOSTHOM 00beMe B COOTBETCTBMM CO cTaTben 13 HacToswero 3akoHa.

TpeboBaHne NOTpedbuTensa o BO3MELLEHNN YObITKOB NOANEXUT yO0BNETBOPEHUIO B TEYEHNE OECATU OHEN CO
OHS ero npeabsiBreHns.

KoHcynbTaHTlntoc: npumedanue.

MonoxeHus ct. 16 (B pea. @3 o1 01.05.2022 N 135-®3), ycTaHaBnMBawLLne nepeyeHb HeJoNyCTUMbIX YCITOBUIA
[OroBopa, YLEeMNsWmx npaBa noTpebutens, pacnpoCcTpaHSOTCA Ha OTHOLLEHMS, BO3HUKLIME W3 paHee
3aKITHOYEHHbIX J0rOBOPOB.

2. K HegonycTMmbIM YCIOBMSIM JOTOBOPA, YLLEMIISIOWMUM npaBa noTpebuTens, OTHOCATCA:

1) yCcnoBud, KOTOpble nNpenoctaeBndlT npoaasuy (VI3FOTOBMT€J'IPO, UCNoJIHuTento, yl'lOﬂHOMO‘-IEHHOVI
opraHunsaunn nnm ynoaHOMOYeHHOMY MHOMBMAYyanbHOMY npeanpuHnMaTento, UMnopTepy, Bnagenbuy arperaTopa)
npaBo Ha O,D,HOCTOpOHHMﬁ oTKa3 OT WCMONHeHUsi obsi3aTenbcTBa MU OOQHOCTOPOHHEE WN3MEHEHne yCJ'IOBMVI
obsizaTenbcTBa (npep,meTa, LiEHbl, CPOKa N MHbIX COrnacoBaHHbIX C I'IOTp66I/ITeJ'IeM yCJ'IOBVIIZ), 3a UCKITK4YeHnem
Ccny4aeB, eCliin 3aKOHOM WM UHbIM HOPMATMBHbLIM MPaBOBbIM aKTOM Poccurickon dJe/J,epau,vm npeaycMoTpeHa
BO3MOXHOCTb npeaocTtaBlieHNA 40roBOpPOM TaKOro rnpasa;

2) ycnoBus, KOTOpble OrpaHu4MBalT nNpasBo noTpebutens Ha cBoBOAHLIM BbIBOP TeppuTOopUansHON
NOACYOHOCTM CNOpOoB, NPeayCMOTPEHHbIN MYHKTOM 2 cTaTbk 17 HacToswero 3akoHa;

3) ycnoBusd, KOTOpble yCTaHaBMBaKOT AONA FIOTpe6VITeJ'I9-| LUTpaq)HbIe CaHKUMW MM MHble 00s3aHHOCTW,
npenAaTcreyoine cBoboaHom peanu3aunn npaBa, yCTaHOBJIEHHOIO crtatben 32 HacTosLwero 3akoHa;

4) yCnoeusd, KOTOpble WCKNK4YakT unn orpaHn4nBaloT OTBETCTBEHHOCTb MNpoAdaBLa (VI3FOTOBI/ITeJ'IF|,
MCcnonHnTenA, yI'IOJ'IHOMO‘-IeHHOIZ opraHun3aumm unn YnonHOMOYEHHOro uHOoMBMAayarnbHOro npeanpuHnmMmartend,
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nMmrnopTepa, BJiagesbla arperaTopa) 33 HEeWUCMNOSTHEHWE WU HeHaanexallee WCMNofHeHne o6s3aTenbcTB Mo
OCHOBaHWUAM, HEe NpeayCMOTPEHHbIM 3aKOHOM;

5) ycnosus, koTopble obycrnoBnusalT npuobpeTeHne opgHMx ToBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHneM UHbIX TOBaApOB (paboT, ycrnyr), B TOM Yucrne npeaycMmatpuBatoT ob6a3aTtensHoe 3akoyeHne UHbIX
[OroBOpPOB, €CMNU MHOE He NpeayCMOTPEHO 3aKOHOM;

6) ycnoBwusi, KOTOpblE NpeaycMaTpPMBatOT BbINOMHEHWE AONOMHUTENbHBLIX PAaboT (OKa3aHue AOMOSHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4eHus cornacus notpeburens;

7) ycrnoBusi, KOTOPbIE OrpaHMYMBatOT YCTaHOBMNEHHOE cTaTbel 16.1 HacToswero 3akoHa npaBo noTpebutens
Ha BbIOOp cnocoba u hopMbl onnaTel TOBApoB (paboT, ycnyr);

8) ycrnoBusi, KOTopble Coaep)KaT OCHOBaHWSI JOCPOYHOIro pacTopXeHUs oroBopa no TpeboBaHUo npodasua
(ncnonHuTens, Bnagenbua arperaTopa), He NpeayCMOTPEHHblE 3aKOHOM WIW MHbIM HOPMAaTUBHLIM NPABOBbLIM
aktom Poccuiickon ®epepauuu;

9) ycnoBus, KOTOPblE YMEHbLLAIT pa3Mep 3aKOHHOW HEYCTOMKMY;

10) ycnoBusi, KOTOpble OrpaHMYMBalOT npaBoO Bblbopa Buaa TpeboBaHMIA, NPEenyCMOTPEHHBLIX MYHKTOM 1
ctatbn 18 n nyHktom 1 crtatbm 29 HacToswero 3akoHa, KOTOpble MOryT ObiTb NpeabsBreHbl MNpoAaBLy
(M3roToBUTENIO, UCMNOMHWTENO, YMNOMHOMOYEHHOW OpraHv3aumM WnyM  ynorHOMOYEHHOMY UWHAMBUOYaNbHOMY
npeanpuHMMaTento, UMNopTepy) Npu npogaxe ToBapoB (BbINOMHEHUN paboT, oka3aHUMU YCNyr) HeHagnexallero
Ka4ecTBa;

11) yCnoBus, KOTOpPbI€ yCTaHaBJIMBaAKOT obsi3aTenNbHLIN D,OCWJ,GGHI:IIZ nopAAoOK pacCMOTpeHnA Ccrnopos, eciin
Takomn nop4AaoK He nNpelyCMOTPEeH 3aKOHOM;

12) ycnoBus, KOoTOpble yCTaHaBnuBalT ANnd notpeduTtens ob6s3aHHOCTb MO [O0Ka3blBaHWIO OnNpenerieHHbIX
obcTosaTenbCcTB, Gpems AoKkasbiBaHMS KOTOPbIX 3aKOHOM HE BO3MOXEHO Ha noTpebutens;

13) YyCnoBusA, KOTOpPble OrpaHn4YnBaroT I'IOTpe6l/ITe.I'IF| B cpeactBax un cnocobax 3alunThbl HapYyLUEeHHbIX NMpas;

14) ycnoBus, KoTopble CTaBAT yaoBneTBOpeHne TpeboBaHuin notpebuTtenen B OTHOLWEHMM ToBapoB (pabor,
yCnyr) ¢ HegocTaTkamu B 3aBUCMMOCTb OT YCINOBUWI, HE CBA3aHHbIX C HeAOCTaTkaMu ToBapoB (paboT, ycnyr);

15) uHble yCnoBMsl, HapyLlalLwWwue npasurna, YCTaHOBMEHHbIE MeXOyHapoAHbIMKM AoroBopamMu Poccuiickoi
denepaumm, HacToAWMM 3aKOHOM, 3aKOHaMW U NMPUHUMaEMbIMU B COOTBETCTBUN C HUMW MHBIMU HOPMaTUBHBLIMM
npaBoBbIMW akTamu Poccuiickoin depepauun, perynvpyowmuMy  OTHOWEHWS B obnactu 3awuTbl npa.
notpebutenen.

3. MNMpopaeey (ucnonHuTenb, BNagenewy arperaTopa) He BrnpaBe OTKasbiBaTb B 3aKHOYEHWUW, UCMOMHEHUU
[OroBopa, HanpasneHHOro Ha npuobpeTeHne ogHMX ToBapoB (paboT, ycnyr), Mo NpuynHe oTkasa notpebutens B
npuobpeTeHnn uHbIX ToBapoB (paboT, ycnyr). YObITkM, NPUYNHEHHbIE NOTPeOMTENto BCNEACTBME HapyLLEHUS ero
npaBa Ha cBoOOAHbIN BbIGOp TOBapoB (paboT, ycnyr), BO3MELLaTCA NpoAaBLOM (MCMofnHUTEneM, Bnagenbuem
arperaTopa) B NofiIHOM oGbeMe.

3anpelaetca ygoBneTBopeHWe TpeboBaHui notpebutenen B OTHOWeEHWM ToBapoB (paboT, ycnyr) ¢
HegocTaTKaMu CTaBUTb B 3aBUCUMOCTb OT YCIOBUIN, HE CBA3aHHbIX C HegocTaTkamun ToBapoB (paboT, ycnyr).

3anpeLlaeTcs oTka3s B 3aK/l04YeHUN [OroBOpa U BO BHECEHWUMN M3MEHEHWI B JOrOBOP B Cllyyae NpaBoOMEpHOro
yKasaHusi noTpebutenem Ha HedoOMNyCTUMblE YCIOBUS OOroBopa, yLemnsiolme npaBa notpebutens, B Lenax
UCKIIOYeHMs Takux ycroBuid. lMpu npeabsiBneHnn notpebutenem TpeboBaHus 06 MCKMHOYEHUM M3 [OroBopa
HeOonyCTMMbIX YCIOBMIA [OroBopa, YLEMNAWMX npaBa noTpebutens, ykasaHHoe TpebGoBaHve noaNexuT
PacCMOTPEHUIO B TEYEHWNE OECATM OHEN CO OHS ero NpeabsBreHns ¢ 06A3aTenbHbIM U3BeLleHneM notTpebuTens o
pesynbTaTtax pacCMOTPEHUS U MPUHATOM MOTUBMPOBAHHOM PELLEHUN MO CYLLECTBY yKa3aHHOro TpeboBaHus.

I'Ipop,aBeu, (I/ICI'IOJ'IHVITeJ'Ib, Bnageney arperaTopa) HEe BhnpaBe be3 nony4yeHuna cornacua I'IOTpe6I/ITeJ'IF|
BbIMOJTHATb OOMNOJIHUTESbHbIE pa6OTbI (0K83bIBaTb OOonNoJNHNTENbHbIE ycner) 3a nnary. |-|0Tpe6MTeﬂb Bnpase
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OTKa3aTbCA OT onjnatbl TaKuUX pa60T (yCJ'IyF), a eciin OHM orJia4yeHbl, BrpaBe I'IOTpe6OBaTb OT npogasua
(I/ICI'IOJ'IHVITeJ'IFI, Bnagenbua arperaTopa) BO3BpaTa ynnaquHon CYyMMbl.

Cornacue notpebutens Ha BbINOMHEHWE AOMOMNHUTENbHBLIX PaboT (OKasaHue AOMNOMHWUTENbHLIX YCMyr) 3a
nnaty odopMnaeTcs NpoAasLOM (MCNONHUTENEM, BNagaenbLem arperatopa) B NCbMeHHOW hopme, ecnn NHoe He
npegycMoTpeHo 3akoHoM. O6SA3aHHOCTb AoKasaTb Hanmume Takoro cornacusi unum obcTtodATenbcTBa, B Cuny
KOTOpOro Takoe cornacue He TpebyeTcs, Bo3naraetcs Ha npoAasua (McnonHuTens, BnagensLa arperatopa).

4. MNpopaseL, (MCnonHUTENb, BNagenel, arperatopa) He BrnpaBe OTKasblBaTb MOTPEOUTENO B 3aKMHOYEHUM,
NCMONHEHNN, W3MEHEHUN WM PacTOpXeHun porosopa C notpebutenem B CBA3W C OTKasoM noTpebutens
npeaocTaBnTb NEpPCOHarnbHble AaHHble, 32 UCKMYEeHWeM Cryyaes, ecnm 065S3aHHOCTb MpefoCTaBneHns Takux
OaHHbIX npedycMOTpeHa 3akoHopaTenbcTBoM Poccuickon Pegepaumn wMnvM HeEnocpeacTBEHHO CBsA3aHa C
ncrnonHeHnem gorosopa c notpebutenem.

Mpv npegbasneHnn notpebutenem TpeboBaHUs O NPeaocTaBNeHMN UHGOPMaLUMM O KOHKPETHbLIX MpUYMHaXx
M TNpPaBOBbIX OCHOBAaHWAX, OMPEAENsioWNX HEBO3MOXHOCTb 3aK/OYeHWsl, WCMOSTHEHNUS, W3MEHeHuUs unu
pacTopXeHusi fgoroBopa 6e3 npefoCcTaBneHUsl NMepcoHanbHbIX AaHHbIX, B MUCbMEHHON dopme (B TOM uucre B
opme 3neKTPOHHOro AOKyMeHTa) npodaseLl, (UCMofHUTENb, BRagerew arperatopa) A4oImkeH NpeaocTaBuThb Takyto
MHOPMALIMIO B TEYEHNE CEMM OHEW CO AHSI MPEAbABIEHUS yKa3aHHOro TpebGoBaHus.

MpopaBey (McnonHWTENb, BnagenewL arperatopa) npedocTaBnseT MHGOpMauuio noTpebuTento B Toik
dopme, B KOTOpOW npeabsaABneHo TpeboBaHue noTpebuTensa o npeaocTaBneHnM UHAMOPMAaLUU O KOHKPETHBIX
NPUYMHAX U NPaBOBbIX OCHOBAHUSX, ONpeAensoWnX HEBO3MOXHOCTb 3aKMHOYEHUS, UCTIONHEHUS, UBMEHEHUS UMK
pacTop)eHus goroBopa 6e3 npefocTaBrieHns NepcoHarnbHbIX AaHHbIX, €CIN MHOE He YKa3aHo B 3TOM TpeboBaHuu.

Mpu npegbssneHun noTpebutenem TpeboBaHNa O NpegocTaBeHn MHpoOpPMaLUN O KOHKPETHbLIX NPUYnHaXxX
M MpaBOBbIX OCHOBAHMSAX, ONpedenslowmnx HEBO3MOXHOCTb 3aKMOYEeHWUs, WCMNOMHEHUS, W3MEHeHUs Wnm
pacTopxxeHuss gorosopa 6e3 npefocTaBneHns NepcoHanbHbIX OaHHbIX, B YCTHOW ¢opme Takasd uHdopmauus
[OImKHa ObITb NpegocTaBneHa He3ameanuTenbHO.

Cratba 16.1. ®opmbl M NopsAOK onnatbl NpU Npogaxe TOBapoB (BbINOSIHEHUM pPaboT, okasaHuM

ycnyr)
(BBegeHa depepanbHbiv 3akoHoM OT 05.05.2014 N 112-93)

1. MNpogasey (ucnonHuTenb, Briagenewl arperatopa B Clydae WCMNOMb30BaHMA B CBOEW OEATENbHOCTU
HaNU4YHbIX pacyeToB C NoTpebuTenemM) obs3aH obecneunTb BO3MOXHOCTb OMflaThl TOBApPOB (paboT, ycnyr) nytem
NCMNOSb30BaHNSA HaUMOHAlNbHbIX MNNATEXHbIX WMHCTPYMEHTOB, a Takke HanWyHbiX pacyeToB Mo Bblbopy
notpebutens.

(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-93)

06s13aHHOCTE 06ecneUYnTb BO3MOXHOCTL onnaThl TOBapoB (paboT, yCnyr) ¢ NCNoSIb30BaHNMEM HaLMOHAabHbIX
nnaTeXHbIX MHCTPYMEHTOB B paMKkax HauMOHarbHOW CUCTEMbI NNaTeXHbIX KapT pacnpocTpaHseTcs Ha npojasua
(ncnonHuTensl, BnagenbLa arperatopa), y KOTOPOro Bbipy4Yka OT peanv3auun TOBapoB (BbIMOMHEHUs1 pabor,
oKasaHus ycryr) 3a nNpeaLlecTBYOLWMIA KaneHaapHbIi ro NpeBbllaeT ABaAuaTb MUMIMOHOB pyonen.
(B peq. PepepanbHoro 3akoHa ot 31.07.2020 N 290-3)

Ecnu mecTto onnatbl ToBapoB (paboT, ycnyr) HaxoouTcsa B MeECTe, F4e He NPeAoCTaBnsalTCa YCnyrn JocTyna
K NOABWMXHOWN pagnoTenedoHHON CBSI13U 7] (nnn) cpeacTeam KOMNMEKTUBHOIO joctyna K
NMHOPMAaLIMOHHO-TENEKOMMYHUKaLMOHHON ceTu  "MHTepHeT", npogasey (McnonHuTenb) ocBoboxgaeTtca OT
obs3aHHOCTM obecneunTb B 9TOM MECTE BO3MOXHOCTb OMnaTtbl ToBapoB (paboT, ycryr) ¢ WCMNONb30BaHMEM
HaLMOHanbHbIX NIIATEXHbIX NHCTPYMEHTOB.

Mpopasey, ocBoboOXaaeTca oT 0683aHHOCTN obecneynTb BO3MOXHOCTb OnnaThl TOBAPOB C UCNOSIb30BaAHNEM
HaLMOHanbHbIX MNaTeXHbIX MHCTPYMEHTOB B TOProBOM OObLEeKTe, Bbipydka OT peanusauuuM TOBapoB B KOTOPOM
COCTaBMsieT MeHee NSATU MUNNMOHOB pyOnen 3a NpeaLlecTBYOLWNA KaneHaapHbIi rog.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-®3)

2. Onnata ToBapoB (paboT, ycnyr) MOXeT NMpPOU3BOAUTLCS MOTpebuTenem B COOTBETCTBUM C yKa3aHWEM
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npogasBua (McnonHWTEns) MyTeM pacyeToB 4Yepe3 CyOBbEeKTOB HAUMOHANBHOW NIIATEXHOW  CUCTEMBbI,
OCYLLECTBMSIOWMX OKa3aHWe NnaTexHbIX YCryr B COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®egepauum o
HaUMOHanbHOW MNNaTeXHOW CUCTEME, eCNW MHOEe He YCTaHOBMeHO deaepanbHbiMM 3aKOHaMW WU MHBIMA
HOpMaTUBHbLIMM NPaBOBbIMKN akTaMmu Poccunckon ®epepaunn.

3. Mpu onnate ToBapoB (paboT, ycrnyr) HaNUYHLIMU OEHEXHBIMU CpeacTBaMu ob6sa3aTenscTBa NoTpebuTens
nepes NpogaBLOM (MCMOMNHWTENEM) MO onnate ToBapoB (paboT, YCnyr) CUMTAKOTCA UCMOMHEHHBIMU B pasMepe
BHECEHHbIX JEHEXHbIX CPeCTB C MOMEHTA BHECEHUSI HanMMYHbIX OEHEXHbIX CPEACTB NpoAaBuy (MCMOMHWUTENIO)
nmbo nnaTexxHOMy areHTy (cybareHTy), OCyLLeCTBNSAOLLEMY AEATENBHOCTE MO NpUeMy nnaTexen MUsnYeckux nuw,.

Mpn onnaTte ToBapoB (paboT, ycnyr) nytTem nepeBoga MnpeaocTaBnsieMbliX NoTpebutenem HanmyHbIxX
OEeHEexHbIX cpeacTB 6e3 OTKpbITUS BaHKOBCKOro cyeta obsAsaTenscTtBa noTpebutend neped npogasBLOM
(ncnonHuTenem) no onnate ToBapoB (paboT, yCnyr) cYMTaoTCA UCMOSNTHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpeAcTB C MOMEHTa BHECeHVsi MOoTpebuTenem HamnuuHbliX AeHEXHblIX CpeACcTB KpeAWTHOM opraHv3auuu nmnbo
GaHKOBCKOMY MaTeXHOMy areHTy (cybareHTy), OCyLIeCTBMSOWUM [eATeNbHOCTb B  COOTBETCTBUM C
3akoHoaaTenscTBoM Poccunckon ®efepannm 0 HaLMoHanbHOW NNaTeXxXHon cucTeme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoga AEHEXHbIX CPeACTB B paMKax MpUMeEHSIeMbIX opM
Oe3Hanu4yHbIX pac4yeToB obs3aTtenbcTBa NoTpebutens nepeq NpoAaaBLOM (MCMOMHUTENEM) NO onnaTe TOBapOB
(paboT, ycnyr) cuMTaroTcs UCNOMHEHHBIMU B CyMME, YKa3aHHOW B pacrnopsikeHMn O NepeBoae AEHEXHbIX CpeacTs,
C MOMEHTa NoaTBEePXAEHWS ero UCNOMNHEHNS 06CnyXMBatoLwen NnoTpedbuTens KpeauTHOW opraHmM3aunen.

4. MNpw onnate ToBapoB (paGoT, ycnyr) NpofaBLy (MCMOMHUTENIO) 3anpeLLeHo yCTaHaBNMBaATL B OTHOLUEHUN
OfHOro BMaa ToBapoB (paboT, ycnyr) pasnuyHble LEHbl B 3aBUCMMOCTM OT crnocoba ux onnaTbl MOCPeacTBOM
HaInW4YHbIX PACYETOB UMM B paMKkax NpUMeHsieMbiX (hopM Ge3HaNMYHbIX PpacyeToB.

5. lNMpopasel, (MCNONHWUTENbL) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Y noTpebuTtens ybbiTKM, Bbi3BaHHbIE
HapyLweHuem TpeboBaHMn NyHKTa 1 HacTosLen cTaTbL.

Cratbsa 17. CygebHas 3awmTa npaB noTpeburtenen

1. 3awmTa npae noTpebutenei ocyLLeCTBSETCA CYAOM.

3awuta npaB notpebutenen ycnyr, okasblBaeMblX (UHAHCOBLIMW OpraHU3auMsIMu, OpraHU3yLWUMN
B3auMOEWNCTBME C YMNOMHOMOYEHHbIM MO npaBaMm notpebutenen UHAHCOBLIX YCAYr B COOTBETCTBUM C
®epgepanbHbiM 3akoHOM "O6 ynonHOMOYeHHOM Mo nNpaBam noTpebuTtenen UHaHCOBbLIX YCNyr", OCyLLEeCcTBNsSeTCs C
0COBEHHOCTAMM, YCTaHOBMNEHHbIMY YKa3aHHbIM PeaeparnbHbIM 3aKOHOM.
(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 04.06.2018 N 133-93)

2. Vickn o 3awmTe npaB notpeburtenen MoryT ObiTb NpeabsaBreHbl No BbIGOPY UCTLa B CyA MO MECTY:

HaxoxXxaeHuna opraHu3auunm, a ecriih OTBETYMKOM sABIAeTCA I/IH,D,I/IBVIﬂ,yaJ'IbeIIZ npeanpuHunmartenb, - €ero
XUTenbCTBa,

xutenbcrtea Unmn I'Ipe6|:IBaHVI9I ncrTua,
3aKIr4veHna nnm ncnojiHeHna gorosopa.

Ecnu uck k opraHvsaunm BbITeKaeT U3 OesaTenbHOCTU ee dounuana unv npeactaBuTenscTea, OH MOXET ObiTb
npeabsiBrieH B Cy N0 MECTY HaxXoXAeHUs ee comnmana unm NpeacTaBUTENbCTBA.
(n. 2 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNMoTpebuTtenn, nHble UCTUBI NO UCKaM, CBA3aHHbLIM C HapyLlueHneM npas notpebutenen, ocsoboxgarTcs
OT ynnaTtbl rocygapCTBEHHON NOLUMMHBI B COOTBETCTBMU C 3aKOHoAaTeNbCTBOM Poccuiickon degepanmm o Hanorax
n cbopax.
(n. 3 B pea. ®epepansHoro 3akoHa oT 18.07.2011 N 242-93)

Masa Il. SALLIUTA NMPAB NMOTPEBUTENEN NPU NPOJAXE
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TOBAPOB NOTPEBUTENAM

CtaTtbs 18. NpaBa noTpebuTensa npm o6HapyXeHMn B TOBape He40CTaTKOB
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNoTpebutens B crnyyae obHapyXeHUs B TOBape HeAOCTaTKOB, €CIIN OHW He BblNn OroBOpeHbI NPoaaBLIOM,
no ceoemy BblboOpy Brnpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW XXe MapKM (3TUX XXe MOAenu n (unn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW >e ToBap APYron Mapku (Moaenu, apTukyna) C COOTBETCTBYHOLLUUM
nepepac4eToM MOKYMNMHOWN LieHbI;

I'IOTpe6OBaTb COpa3MepHOro yMmeHbLlueHunsa FIOKyI'IHOIZ LiEHbI;

I'IOTpeGOBaTb He3ameanuTenbHoro 6e3Bo3mMe3gHoro YCTpaHeHnA HeOoCTaTKOB TOoBapa wWnn BO3MeLleHUusA
pacxoaoB Ha UX ncnpasneHue I'IOTp66I/ITeJ'IeM nnn TpeTbnM NNLLOM;

OTKa3aTbCA OT WUCMNOJIHEHUA [O0roBopa Kyrn-npogaxum u I'IOTpGGOBaTb BO3BparTa ynnaquHon 3a ToBap
CYMMbl. Mo TpeGOBaHMPO npogasua 1 3a ero cyeT FIOTpe6VITeﬂb AOJ1XEH BO3BPaTUTb TOBAp C HEAOCTAaTKaMu.

[Mpn aTtom noTpebuTens BrnpaBe nNoTpeboBaTb TakKe MOMHOrO BO3MELEHUS YObITKOB, MPUYUHEHHBLIX €My
BCNEeACTBME MNpPOAaXu ToBapa HeHagnexalwero kavecta. YObITKM BO3MELLATCA B CPOKW, YCTAHOBIIEHHblE
HacTosALWMM 3aKOHOM Ans YAOBNETBOPEHNS COOTBETCTBYIOWUX TpeboBaHumn notpeburens.

B OTHOLIEHUM TEXHUYECKU CIIOXKHOTO ToBapa noTpebuTenb B criyyae OGHapyXeHusi B HEM HEeOOCTaTKOB
BMpaBe OTKasaTbCs OT WCMOSIHEeHWUs1 4OroBopa Kynnu-npodaxu v notpeboBaTb BO3BpaTa YniayeHHOW 3a Takoii
TOBap CyMMbl NMGO NpeabsiBUTL TpeGoBaHME O ero 3aMeHe Ha ToBap 3TOM Xe Mapku (Modenu, apTukyna) unm Ha
TaKoW e ToBap Opyrol mapku (MoOdenu, apTUKyna) C COOTBETCTBYIOLUM nepepacyeToM MOKYMHOM LeHbl B
TeuyeHve NATHaAUaTU OHeN co AHSA nepedayun noTpebuTento Takoro ToBapa. 1o McTeYeHun 3Toro cpoka ykasaHHble
TpeboBaHusa noanexaT yaO0BNETBOPEHUIO B OAHOM M3 CrNeAyHoLLMX ClyYaes:

oBHapyxeHue CyLLeCTBEHHOIo HeocTaTka ToBapa;
HapyLleHVe YCTaHOBEHHbIX HAaCTOSLLMM 3aKOHOM CPOKOB YCTPaHeHUs1 HEAOCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMOJIb30BaHNA TOBapa B Te€4YeHue KaxXaoro roaa FapaHTMVIHOFO CpOKa B COBOKYMHOCTU
Gonee yem TpnauaTb OHen BcrnencrTeme HEeOAHOKPAaTHOro yCTpaHeHUA ero pasfimyHbliX He4OCTaTKOB.

[MepeyeHb TEXHUYECKM CINOXHbBIX TOBAPOB yTBEPXXAaeTcs [NpaBuTensctBom Poccuiickon Peagepaumn.
(n. 1 B peq. PepepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusl, ykasaHHble B NyHKTe 1 HACTOsILLEN CTaTbW, NPeabsaBNSATCA NoTpebuTenem npoaasuy nmbo
YNOMHOMOYEHHOW OpraHM3auumn Unu ynosiHoMOYEHHOMY UHAUBUAYANbLHOMY NpeanpuHUMaTento.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTpebutenb BnpaBe nNpeabsBUTb TPeOOBaHWSA, ykasdaHHble B ab3auax BTOPOM W MATOM MyHKTa 1
HacTosILLEN CTaTbW, W3rOTOBUTEMIO, YNOMHOMOYEHHOW OpraHm3auun Mnu ynoSTHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpuHMMaTento, UMMNopTepy.

(B peq. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabsiBneHnst aTux TpeboBaHWini NoTpebuTens BNpaBe BO3BPATUTbL M3TOTOBUTENIO MU UMMOPTEpPY
TOBap HeHaanexallero ka4ecTBa 1M NoTpeboBaTb Bo3BpaTa ynnayeHHo! 3a HEro CyMMmbl.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Y1paTtun cuny. - @egepanbHbiin 3akoH oT 25.10.2007 N 234-93.

5. OTCyTCTBVIe y FIOTp66VITeJ'IFI KaCCOBOro uin toBapHOro 4eka nnbo mHoro OOKYMeHTa, ya4OCTOBEPAOLNX
d)aKT M yCnoBusa MNMOKYMKK TOBapa, He ABNAeTCA OCHOBaHMEM [J14 OTKa3a B ya4OBJ1€TBOPEHNN €TI0 Tpe6OBaHI/Il7I.
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MpoaaBel, (M3roTOBUTEMb), YMNONMHOMOYEHHAs! OpraHu3aumMsi UM  YNONHOMOYEHHbIA UHAMBUAYAaNbHbINA
npeanpuHMmaTtenb, umnoptep 06s13aHbl MPUHATL TOBap HeHagnexallero kavecTtBa y notpebutenss u B cnydvae
HeobX0aMMOCTM NMPOBECTU NPOBEPKY kayecTBa ToBapa. MoTpebuTtens BnpaBe yvyacTBOBaTb B NPOBEPKE KayecTBa
ToBapa.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o0 npuuMHax BO3HWKHOBEHWS HEOOCTaTKOB ToBapa npojasel, (M3roToBUTEND),
YMONTHOMOYEHHAs OpraHn3aLmns UM yNorTHOMOYEHHbI NHAMBUAYANbHbIA NPpeanpuHMMaTenb, Mnoptep obsi3aHbl
NMPOBECTM 3KCMEepPTU3y ToBapa 3a CBOMW CYET. JKCMepTusa ToBapa NpOBOAUTCS B CPOKM, YCTAHOBMNEHHbIE CTaTbAMMU
20, 21 wn 22 Hactoswero 3akoHa AnNs yOOBMETBOPEHMS COOTBETCTBYHOLWMUX TpeboBaHui noTpebuTens.
MoTpebuTtenb BnpaBe NPUCYTCTBOBATb MPU MNPOBEOEHUM 3KCMEPTM3bl TOBapa M B Cllydae Hecornacusi ¢ ee
pes3yrnbTaTaMmy OCMOPUTbL 3aKITOUYEHNE Takon 3KCNepTu3bl B CyaeOHOM nopsiake.

(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-3)

Ecnu B pesynbrate 3KCnepTusbl ToBapa YCTAHOBMIEHO, YTO €ro HeAOCTaTKM BO3HUKNM BCreacTBue
00CTOATENBLCTB, 32 KOTOpPbLIE HE OTBEYAET Npoaasel, (M3roToBMTENb), NOTPpebuTens 06s3aH BO3MECTUTb NpoAaBLy
(M3roTOBUTENIO), YNOMHOMOYEHHONM OpraHn3aumm Unn ynosIHOMOYEHHOMY WHAMBMAYaNbHOMY NpeanpuHMMaTento,
NUMMOPTEPY PacXoAbl HA NPOBEAEHNE IKCMEPTU3LI, a TaKKe CBA3AHHbLIE C €€ NPOBEAEHMEM pacXodbl HAa XpaHEHWe
1 TPaHCNOPTUPOBKY TOBapa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpogaBey (M3roToOBUTENb), YMNONTHOMOYEHHAs OpraHM3auus WU YNONTHOMOYEHHBLIN MHAMBMAYaNbHbLIN
npegnpyHMMaTenb, UMMNOPTEP OTBEYAET 3a HEAOCTaTKM TOBapa, Ha KOTOPbIA HE YCTaHOBMEH rapaHTUMAHbIA CPOK,
€ecnun noTpebuTenb OoKaXeT, YTO OHWM BO3HUKNN A0 Nepeaayun ToBapa NoTpebutento nnm no npudmnHam, BO3HUKLLUM
[0 3TOro MOMeEHTa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CpoK, npodasey, (M3roToBUTEND),
YMNONTHOMOYEHHas opraHM3aumust UM YNONTHOMOYEHHbIN MHONBMAYAmNbHLIN NpeanpuHUMaTenb, UMNopTep OoTBeYaeT
3a HefoCTaTKM TOBapa, ECNU He JOKaXeT, YTO OHW BO3HMKIN Mocre nepegayun ToBapa noTpeduTento Bcrieacteme
HapyLleHus noTpeduTenem npaBuIl UCNOMb30BaHWS, XPaHEHUS UK TPAHCMOPTMPOBKU TOBapa, AENCTBUA TPETbUX
NUL, UNN HENPEOAONMMON CUTbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH ®egepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

7. OoctaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM Boree nATVM KMNorpamMmoB OS89 PEMOHTa, YLEHKH,
3aMeHbl 1 (Unu) BO3BpaT UX NOTPeOMTENO OCYLLUECTBASKTCA cunamym M 3a CYeT npogasua (M3roToBUTENS,
YMOSTHOMOYEHHON OpraHuM3aumm UnmM YNonHOMOYEHHOTO WHAMBUAOYAaNbHOrO npeanpuHuMmarens, umnoptepa). B
Criydyae HeucrnorHeHus [aHHOW 00sA3aHHOCTM, a Takke npu OTCYyTCTBUM npodaBua  (M3rotoBuTeEns,
YMOSTHOMOYEHHON OpraHu3auMm unu YnorHOMOYEHHOro WHAVBUAYaNbHOro npeanpuHuMaTens, uMmnoprepa) B
MeCTe HaxoxaeHus notpebuTens gocTaBka M (MnM) BO3BPAT YKa3aHHbIX TOBApPOB MOTYT OCYLUECTBMAATLCSH
notpebutenem. lNpu atom npogasel, (M3roToBUTEMb, YMOMHOMOYEHHAs OpraHvM3aumus WM YMOSTHOMOYEHHbIN
WHAMBUAOYyanNbHbI NPeanpuHMMaTenb, umnoptep) ob6A3aH BO3MECTUTb MOTPEeOUTENt0 pacxodbl, CBA3aHHbIE C
OOCTaBKOM 1 (UNKn) BO3BPATOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. ®egepanbHoro 3akoHa o1 21.12.2004 N 171-93)

CtaTtbs 19. Cpoku npeabABNeHUs notpedburenem Tpe6oBaHMn B OTHOLEHUM HEJOCTAaTKOB TOBapa

1. MNoTpebutenb BnpasBe nNpeabABUTL NPedyCMOTPeHHble cTaTben 18 HacToswero 3akoHa TpeboBaHusA K
npogasuy (M3roTOBUTENO, YMONIHOMOYEHHON OpraHMsauun WnM - YNONHOMOYEHHOMY  MHOUBMAOYarbHOMY
npeanpuHMmMaTtento, MMNopTepy) B OTHOLIEHWM HEeAOCTaTKOB TOBapa, €CcrnvM OHW OBHapyxeHbl B TeuyeHue
rapaHTUMHOIO CpoKa UM cpoka rogHoCTU.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWeHuM TOBapoOB, Ha KOTOpblE rapaHTUMHBIE CPOKM WKW CPOKU TFOOHOCTM HE YCTaHOBIIEHbI,
notpebuTens BripaBe NpeabsBUTL ykasaHHble TpeboBaHuUs, ecrnv HeJoCTaTkM TOBApPOB OGHapyXeHbl B pasyMHbI
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CPOK, HO B npefenax [ABYX IeT CO AHS nepegayn ux noTpebutento, ecnu Gonee AnuUTeNbHblE CPOKM He
YCTaHOBJIEHbI 3aKOHOM W JOFOBOPOM.
(n. 1 B peq. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. TapaHTUMHLIA CpPOK TOBapa, a Takke CpPOK €ero cnyXkbbl ucuucnsieTcs Co OHA nepefadn ToBapa
noTpebutento, ecnn MHoe He MpPeaycMOTPEHO AOroBopoM. Ecnv geHb nepefayvn yCTaHOBUTH HEBO3MOXKHO, 3TU
CPOKU UCUHUCIIAIOTCA CO OHSA U3rOTOBIEHUSA TOBapa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ces3oHHbIX ToBapoB (00yBW, odexabl M NPOYMX) 3TU CPOKUM MCUUCASAIOTCH C MOMEHTa HacTynneHus
COOTBETCTBYIOLLIErO Ce30Ha, CPOK HACTYNNEHUs KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamm Poccuickon
degepaumm ncxonsa U3 KNMMaTUYECKUX YCNOBUA MeCTa HaxoxaeHus notpebuTenen.

Mpn npogaxe ToBapoB No obpasuam, Mo MoYTe, a TakkKe B Clyyasix, €Cru MOMEHT 3aKIioYeHUs 4oroBopa
Kynnu-npogaxu M MOMEHT nepefayn ToBapa NoTpebuTeno He COoBMafatoT, 3TU CPOKU UCHUCTSKOTCA CO AHSA
[OCTaBkM ToBapa noTpebutento. Ecnv notpebutenb nulieH BO3MOXHOCTM WUCMOMb30BaTb TOBap BCreACTBUE
obcTosATeNbCTB, 3aBUCALWIMX OT npodaBua (B YaCTHOCTW, TOBAp HYXOaeTcs B CheuuanbHOW  yCTaHOBKe,
NoAKMoYEHNN unm cbopke, B HEM MMEITCA HEAOCTaTKUN), FapaHTUIHBIA CPOK He TeyeT A0 YCTPaHeHUs NpoAaBLOM
Taknx o6CcToATEeNbCTB. ECnNn AeHb O0CTaBkW, YCTAHOBKM, MOAKIOYEHMS, COOpKM ToBapa, YCTpaHeH s 3aBUCSILLMX
OT nNpoaaBua 06CTOATENbCTB, BCEACTBUE KOTOPbIX NOTPEBUTEND HE MOXET MCNOMb30BaTh TOBAP MO HAa3HAYEHUIO,
onpenenvTb HEBO3MOXHO, 3TV CPOKU UCUYMCNAIOTCA CO AHS 3aKIOYEHUS AOroBOpa Kyniu-npoaaxu.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63au nckntoveH. - PegeparnbHbi 3akoH oT 17.12.1999 N 212-03.

CpOK rogHOCTU TOBapa onpenendaeTcda nepnoaom, ncHmcnaemblM CO OHA U3roTOBIIEHNUA TOBapa, B Te4YeHue
KOTOpPOro OH npurogeH K WCNoNb3OBaHUO, Wwnn paTton, go HacTynneHua KOTOpOI7I TOBap npuroaeH K
MCNOJb30BaHNIO.

MpoAomKUTENBHOCTL CpOKa roAHOCTW ToBapa AOSKHA COOTBETCTBOBAaTb 0bsi3aTenbHblM TpeboBaHUSM K
6e3onacHocTy ToBapa.
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuiiHbIE CPOKM MOTYT YyCTaHaBNMBATLCA Ha KOMMNIEKTYIOLWNE U3AENNS U COCTaBHbIE YacTM OCHOBHOIO
ToBapa. [apaHTuiiHbIe CPOKM Ha KOMMNIIEKTYIOLWNE U3OENNs U COCTaBHbIE YacTU UCHUCNIAIOTCA B TOM Xe Nopsake,
4YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[[@apaHTMHBIE CPOKM Ha KOMMMEKTYLMe W34envMst U COCTaBHble YacTW TOBapa CYUTAKTCA paBHbIMU
rapaHTUAHOMY CPOKYy Ha OCHOBHOE u3genue, ecnvu MHoe He YCTaHOBNEeHO AoroBopoM. B cnydvae, ecnn Ha
KOMMMEKTYIoLLEee u3genMe u COCTaBHYH 4aCTb ToBapa B JOrOBOPE YCTAHOBMEH rapaHTUMHBIA CPOK MEHbLUEn
NPOAOIKUTENBHOCTU, YEM TrapaHTUMHBIM CPOK Ha OCHOBHOE wu3genue, noTpebutens BrpaBe npegbsaBUTH
TpeboBaHus, CBsI3aHHble C HeOoCTaTKaMWM KOMMMEKTYHLWEro u3genus 1M COCTaBHOM 4acTu ToBapa, npu ux
obHapyXeHun B TeYEHNe rapaHTUNHOIO CPOKa Ha OCHOBHOE U3AeNne, eCiliv MHOE He NPeayCMOTPEHO [4OroOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn Ha komnnekTylollee usgenue yCTaHOBIEH rapaHTUIHBbIA CPOK Gonbluen NPOOOIPKUTENbHOCTU, YeM
rapaHTUHbIV CPOK HA OCHOBHOW TOBap, NOTpebuTens BNpase NpeabsBuTb TpeOOBaHMSA B OTHOLLEHWMN HEAOCTAaTKOB
TOBapa npwv yCrioBMmM, YTO HEJOCTaTKM KOMMIEKTYIOLWEro u3genusa obHapy>KeHbl B Te4eHVEe rapaHTUMHOIO Cpoka Ha
3TO n3genue, He3aBNCUMO OT UCTEYEHMS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpOKI/I, YKa3aHHbl€ B HacTo4LLEN CTaTbe, JOBOAATCA OO CBEAEHUS I'IOTpEGVITGJ'IFI B I/IH(*)OpMaU,I/IVI O TOBape,
ﬂpeﬂOCTaBﬂHeMOVI I'IOTpe6VITe.I'IIO B COOTBETCTBUM cO cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasx, korga npegyCMOTPEHHbIN AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnsieT MeHee ABYX NeT U
HegocTaTkM ToBapa obHapyXeHbl noTpedbuTenem no MCTeYeHUM rapaHTUMHOroO Cpoka, HO B mpedenax AByX neT,
notpebutens BnpaBe npeabsBUTbL NpoAasuy (M3roToBuTento) TpeboBaHus, npegycMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnu OoKaXeT, YTO HeJoCTaTKu ToBapa BO3HWKMIM A0 ero nepegadvv notpeburtento unm no
npuyvHam, BO3HUKLIMM [0 9TOM0 MOMEHTA.
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(n. 5 BBegeH degepanbHbIiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHUs CyLECTBEHHbIX HEAOCTATKOB ToBapa NoTpebuTenb BNpaBe nNpeabsiBUTHL
N3roToBUTENO (YNOMHOMOYEHHON OpraHusauum WUnu YNnosrIHOMOYEHHOMY WHAMBMAYaNbHOMY MNpeanpuHMMaTento,
nmnopTepy) TpebosaHne 0 6€3B03ME3OHOM YCTPAHEHUN TaKUX HEQOCTATKOB, €CMNW AOKaXET, YTO OHWU BO3HUKINN A0
nepeaayv ToBapa noTpedbuTento unm no NpuYMHaM, BO3HWUKLLUMM A0 3TOr0 MOMeHTa. YkazaHHoe TpeboBaHne MoXeT
ObITb NpeabsBreHO, ecnu HeJoCcTaTku ToBapa OOHapyXeHbl MO MCTeYeHUW ABYX NeT CO AHSA nepedayu ToBapa
noTpebuTtento, B Te4eHNe YyCTaHOBNEHHOIO Ha TOBap Cpoka CnyxX0bl UNn B TeYeHWe AecATU NeT Co AHA nepeaayn
TOoBapa noTpebuTento B criyyae HeycTaHOBNEHUs cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHue He yaoBNeTBOPEHO
B TeYeHve ABafuaTh AHeW CO OHSA ero npeabsaABneHus notpebutenem nnm oGHapy>XeHHbIN UM HeJOCTaToOK ToBapa
ABMAETCA HeyCTPaHNMbIM, MOTpebuTens No ceoemy BbIGOPY BNpase NpeAbsBUTL N3rOTOBUTENIO (YNONTHOMOYEHHOM
opraHuMsaumm  uUnu  yNnoNHOMOYEHHOMY  MHAMBMAyanbHOMY  MpeanpuHUmarento,  MMNopTepy)  WHble
npeaycMoTpeHHble MyHKToM 3 cTatbu 18 HacToswero 3akoHa TpeboBaHUs 1Ny BO3BPaTUTL TOBap U3roTOBUTENHO
(YNONMHOMOYEHHOW OpraHu3auum Unuv ynosIHOMOYEHHOMY MHAMBWUAYaNbHOMY NPeAnpUHUMAaTENo, UMMNopTepy) u
notpeboBaTb Bo3BpaTa ynnayeHHON AEHEXHON CYMMbI.

(n. 6 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ctatbs 20. YcTpaHeHMe HeAOCTaTKOB ToBapa W3rotoButenem (npogaBLOM, YNOSIHOMOYEHHOWM
opraHusauven Unmn ynosIHOMo4eHHbIM UHAMBUAYalNbHbLIM NpegnpuHUMaresnieM, UMNOpPTeEpPOM)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok ycTpaHeHusl HEAOCTaTKOB ToBapa He onpegeneH B NMMCbMEHHON (hOpMe CorfalleHneM CTOPOH,
3TV HeJoCTaTKM JOMMKHbl OblTb yCTpaHeHbl u3rotoBuTenem (MpogaBLOM, YNOMHOMOYEHHOW OpraHusauven unm
YMOSTHOMOYEHHbIM ~ MHAMBUAYANbHBIM  NpeanpuHUMaTeneM, WMNOPTEPOM) He3ameanmuTenbHO, TO €eCTb B
MUWHMMarbHbBIN CPOK, OOBEKTUBHO HEOOXOOUMBIA ANS UX YCTPaAHEHUS C y4eToM OBbIYHO npumMeHsiemoro cnocoba.
Cpok ycTpaHeHus HeJOCTaTKOB TOBapa, onpeaensemMbini B MMCbMEHHON hopme cornalleHMeM CTOPOH, HE MOXET
npeBbIWaTh COPOK NATb AHEN.

B cnydyae, ecnv BO Bpems yCTpaHeHUSI HeOOCTaTKOB TOBapa CTaHET O4YeBUAHBIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbl CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMioYnTb COrfalleHne O HOBOM CPOKEe
yCTpaHeHus HedocTaTkoB, ToBapa. [1pu 3TOM OTCyTCTBME HEOOXOOUMBIX ANsl YCTPaHEeHMs HeLOCTaTKOB ToBapa
3anacHbIX 4YacTten (getanen, matepuanoB), o60pyaoOBaHNSA UM MOAOOHbLIE MPUYUHBI HE SBNAOTCA OCHOBAaHUEM
ONS 3aKMioYeHNst COrnalleHnss O TakoM HOBOM CpOKe M He 0cBObOXOalT OT OTBETCTBEHHOCTM 3a HapylueHue
Cpoka, onpeneneHHoro cornalleHnemM CTOPOH NepBoHaYarsbHo.

(n. 1 B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. B oTHOWweHWn TOBapoB AMUTENBHOIO MOSIb30BaHUA M3roTOBUTENb, Mpofasey, NMbo ynorHOMOYEeHHas
opraHv3aumsi WnM  YMoSIHOMOYEHHbI  WHAMBWUAYanbHbIA  NpeanpuHuMatens o6si3aHbl Npy  NpegbsBieHun
notpebutenem ykasaHHOro TpeboBaHUSA B TpeXOHEBHbIA CPOK 0e3BO3ME3OHO MPedoCTaBWTb NOTPEOUTENto Ha
nepuog pemMoHTa TOBap OSUTENbHOr0 Monb30BaHWs, OOnagjarolmi 3TUMU XKe OCHOBHBLIMW MOTPedMTENbCKUMU
cBovicTBamu, obecnednB OOCTaBKy 3a CBOW cyeT. [NepeyvyeHb TOBapoB ANUTENbHOIO MOMb30BaHWSA, Ha KOTOpble
yKasaHHoe TpeboBaHue He pacnpocTpaHsieTcs, yctaHaBnmBaeTcs NMpaBuTtenbctBom Poccuiickon ®epepauum.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHus HegoCTaTKOB ToBapa rapaHTUMHLIA CPOK Ha HEro npoasieBaeTcs Ha nepuof, B
TEeYEeHMe KOTOPOro TOBap He MCNOSb30Barics. YkasaHHbIN Nepuos UCHUCISETCS Co AHS obpalleHus notpebuTens c
TpeboBaHnem 06 ycTpaHeHWM HeQoCTaTKOB TOBapa [0 AHS Bblgayu ero no OKoH4YaHuM pemoHTa. Mpu Bblaade
TOoBapa W3rotoBuTENb (NPoAaBEL, YMNOMHOMOYEHHAs OpraHu3auust UM YNOMHOMOYEHHBIN MHAMBUAOYaNbHbIV
npeanpuHMmaTtens, UMnopTep) ob6s3aH NpefoCcTaBUTb B NMCbMEHHOW hopme NoTpebuTento nHpopmauuo o gate
obpawenna notpebutenss ¢ TpeboBaHnem 00 yCTpaHEHWN OBHAapPYXXEHHbIX MM HegoCTaTKOB TOBapa, O Adarte
nepefayv ToBapa notpebuTenem Ans ycTpaHeHUs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs He4oCTaTKOB ToBapa
C UX onucaHumem, 06 mcnonb3oBaHHbIX 3aMacHbIX 4YacTaX (D,eTaJ'IHX, MaTepmanax) M O gate Bblaa4vn TOBapa
noTpedbuTento N0 OKOHYaHUM YyCTpaHeHUs HeJOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. |_|pVI YCTpaHEeHUN HeO4OCTaTKOB TOBapa nocpenCTBOM 3aMeHbl KOMMIEKTYLWero n3genma uin COCTaBHOM
4aCTh OCHOBHOIo usgenuna, Ha KoTopble YyCTaHOBJIIEHbI FapaHTVIVIHbIe CPOKKM, Ha HOBble KOMMIEKTyKwLlee nsgenve
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WM COCTaBHYO YacTb OCHOBHOMO U3AENUs yCTaHaBNMBAETCS rapaHTUIAHBINA CPOK TOM Ke NPOAOIKUTENBHOCTM, YTO
M Ha 3aMeHeHHble KOMMIEKTYOLee MW3JenMe WM COCTaBHYK 4acTb OCHOBHOFO W3QENus, €cnn UHOoEe He
npeaycMOTPEHO AOrOBOPOM, U rapaHTUMHBIA CPOK UCYUCNSETCS CO AHA Bblgayn noTpebutento aToro ToBapa Mo
OKOHYaHMM PEMOHTA.

(n. 4 B peq. epepanbHoro 3akoHa oT 17.12.1999 N 212-93)

CtaTbs 21. 3amMeHa TOBapa HeHaanexallero Kayecrea

1. B cnyyae o6HapyxeHus noTpebutenemM He4oCcTaTKOB ToBapa U NpeabsBneHus TpeboBaHMs 0 ero 3aMeHe
npodaBel  (M3roToBUTENb, YMOINIHOMOYEHHAs  OpraHusauMst WM YNOSIHOMOYEHHbI  MHAMBUAYanbHbIA
npeanpuHMMaTenb, UMnopTep) ob6si3aH 3aMEHUTb TaKol ToBap B TEYEHME CEMMU OHelN CO OHSA MNpedbsBreHust
ykasaHHoro TpeboBaHus noTpebuTenem, a npu HeoGXOAMMOCTW OOMNOSHUTENbHOW MPOBEPKU KayecTBa TaKoro
TOBapa MpoAaBLOM (M3roTOBUTENEM, YMONTHOMOYEHHOW OpraHuM3auueit UM ynoriHOMOYeHHbIM MHAMBUAYamNbHbIM
npeanpuHMMaTenem, MMNOPTEPOM) - B TeYeHWe ABaauaTy OHEN CO OHS NpedbsiBMeHus ykasaHHoro TpeGoBaHms.

Ecnu y npoaasua (I/|3FOTOBI/|TeJ'IF|, yHOﬂHOMOquHOVI opraHusauumn nnn ynosiHOMO4YeHHOro nHaneuayanbHOro
npegnpuHnmartend, VIMI'IOpTepa) B MOMEHT npenabaBi1ieHUA TpeGOBaHMﬂ OTCYTCTBYET HeobXxoaMMbIA AN 3aMeHbl
TOBap, 3aMeHa AOoJTKHa ObITb npoeegeHa B Te4eHne MecsdLua co AHA npeabABlieHNA Takoro TpeGOBaHMﬂ.

B panoHax KparHero CeBepa M NMpupaBHEHHbIX K HUM MECTHOCTAX TpebGoBaHue noTpebuTtens o 3ameHe
TOBapa MNOANEXWUT YAOBMETBOPEHUIO MO €ro 3asiBIEHWIO B CPOK, HEOOXOOUMbIN ONsi O4YepedHOW OOCTaBKU
COOTBETCTBYIOLLErO TOBapa B 3TW pPalOHbl, B Clyvyae OTCYTCTBMS Y npogaBua (M3roToBUTENS, YNOMHOMOYEHHON
opraHumsauun wmnm YnosIHOMOYEHHOro unHamBMayanbHOro npeanpuHnMmartens, vuvlnopTepa) HeO6XOp,I/IMOFO and
3aMeHbl ToOBapa Ha AeHb npeabaBrieHna ykasaHHOro Tpe6OBaHVIF|.

Ecnn gns 3ameHbl ToBapa TpebyeTcA Gonee cemu pgHew, no TpeboBaHuio notpebuTtens npoaasel,
(n3rotoBuTEnb NMMOO YNONHOMOYEHHAst OpPraHn3aums U YNomHOMOYEHHbIN UHAMBMAYaNbHbLIN NpeanpuHMMaTenb)
B TeYeHve Tpex AHeNn co AHA npeabsaBneHus TpeboBaHus o 3ameHe ToBapa 0653aH 6e3B03mMe3qHO NpeaocTaBuTb
noTpebutenio BO BpeMeHHOe Mofb30BaHWE Ha Nepuos 3aMeHbl TOBap ANUTENbHOro Nonb3osBaHus, obnagaroowmi
3TMMU Xe OCHOBHbIMU MOTPEBUTENBCKMMU CBOWCTBaMMU, obecrneyms ero 4OCTaBKy 3a CBOW cyeT. JTO NpaBumo He
pacnpocTpaHsAeTCA Ha ToBapbl, MepeyeHb KOTOPbIX ONpPeAenseTcs B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacTosiero 3akoHa.

(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa J0JKeH ObITb 3aMeHEH Ha HOBbI TOBap, TO €CTb Ha TOBap, He GbIBLLMIA
B ynoTpebneHun.

Mpu 3ameHe ToBapa rapaHTUNHLIN CPOK MCHMCNSETCH 3aHOBO CO AHSA nepegayun ToBapa notpebutento.

Cratbs 22. Cpoku yAoBneTBOpPeHUA oTAeNbHbIX TPe6oBaHMI noTpebuTens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

TpeboBaHus NoTpebuTenst 0 copaaMepHOM YMEHbLUEHUW MOKYMHOW LieHbl TOBapa, BO3MELLEHUM pacxonoB
Ha uWCnpaBrneHne HeAOCTaTKOB ToBapa noTpebutenem wnu TpeTbWM NWULOM, BO3BpaTe YNnayeHHoW 3a ToBap
[AEHEXHOW CyMMbl, a Takke TpeboBaHME O BO3MELLUEeHWU YObITKOB, MPUUMHEHHBLIX MOTPebGUTEnto BcneacTeve
npofaxu ToBapa HeHagsfexallero kavecrBa nunbo npenocTaBneHWs HeHagnexallel uHdopmauum o ToBape,
noanexar yAoBNeTBOPEHUIO NPOAAaBLOM (M3roTOBUTENEM, YNIONTHOMOYEHHOW OpraHu3aumen nnm yrnorHOMOYEHHbIM
MHOMBMAYanNbHLIM  MPEeAnpuHUMAaTenemM, KMMOPTEPOM) B TeyeHue [necaTu [HeN CO OHA MpeabsBreHus
COOTBETCTBYHOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbsa 23. OTBeTCTBEHHOCTb MNpopaBua (M3roToBUTesNs, YNOJIHOMOYEHHOW OpraHu3auunM wnm
YNOJIHOMOYEHHOro UHAUBUAYanbLHOro npeanpuHUMarTens, MMMNopTepa) 3a MPOCPOYUKY BbINOJIHEHUSA
TpeboBaHui noTpeduTens
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHue npegycmoTpeHHbix ctatbamm 20, 21 1 22 HacTosiero 3akoHa CpPOKOB, a Takke 3a
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HEBLINONMHEHUE (3aAepPXKKy BbIMONHEHUS) TpeboBaHMs NoTpebuTens o NpeaocTaBnNeHMN eMy Ha Nepuos PEMOHTA
(3ameHbl) aHanorn4yHoro ToBapa npopasel (M3roTOBUTENb, YNOMHOMOYEHHas OpraHM3aums UM yrnonHOMOYEHHbIN
WHAMBMAYANbHBIA NpeanpuHMMaTenb, UMNopTepP), OOMYCTUBLLMIA Takue HapyLUeHusl, ynnadmMBaeT notpebutento 3a
Kaxxabl AeHb NPOCPOYKM HEYCTONKY (NEHI0) B pasaMepe OAHOro NpoLeHTa LieHbl ToBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsl, UCXOA4A U3 ero LieHbl, CyLLEeCTBOBaBLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens OomkHO ObiNo GbITb YOOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNOTHOMOYEHHOW OpraHu3aumen
WM YNONMHOMOYEHHBLIM  MHAMBUAYaANbHLIM  NpeanpuHMMaTeneM, WMNOPTEPOM), B AeHb [A0B6pOBONbHOIO
YOOBMNETBOPEHUST Takoro TpeboBaHMsS WM B [eHb BblHECEHWs cyaebHoro pelleHusi, ecnu TpebGoBaHue
006pOBOBHO YAOBMETBOPEHO HE ObIno.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbIMoONHeHus1 TpeboBaHU NOTPeOMTENS B CPOKWU, NPedyCcMOTpeHHble ctaTbamu 20 - 22
HacTosilero 3akoHa, NoTpedbuTenb BnNpaBe Mo CBOEMY BbiOOPY NpeabsiBUTbL MHble TPeOOBaHUSA, YCTAHOBMNEHHbIE
ctatbein 18 HacTosiwero 3akoHa.

Crtatba 23.1. NocneacTBuA HapyLeHUA NpoAaBLIOM CpoKa nepeAayy npeaBapuTernibHO onflayeHHoro
ToBapa noTpeduTento
(BBegeHa PegepanbHbiM 3akoHOM oT 25.10.2007 N 234-03)

1. [Jorosop Kynnu-npogaxu, npeaycmaTtpusaiowmini 06s3aHHOCTb NoTpebutensa npeasapuTensHO onnaTuTb
TOBap, [OKEH CoaepXaTb YCIOBME O CPOKe Nepeaayv Toeapa notpeduTento.

2. B cniyyae, ecnu npogasel, NOMyYMBLUNIA CYMMY NpeABapuTenbHONM onnaTbl B oNpeaerieHHOM OOroBOpPOM
Kynnu-npoaaxu pasMmepe, He UCMomHMN 06s13aHHOCTL Mo Nepedade ToBapa NoTpebuTernio B YCTaHOBIEHHBI TakuM
[IOrOBOPOM CPOK, NoTpebuTenb No cBoemMy BbIGOpY Bnpase NoTpeGoBaTh:

nepegayy onnavyeHHoro ToBapa B YCTAHOBMEHHbIA UM HOBbI CPOK;
BO3BpaTa CyMMbl MPeABapuTENbHON onnaTkl ToBapa, He nepefaHHoro NpoaaBLIOM.

Mpn aTom noTpebuTenb BrnpaBe NoTpeboBaTh Takke MOSIHOTO BO3MELLEHMUS YObITKOB, MPUYMHEHHBLIX eMy
BCMNEACTBME HapyLUeHWUs1 YCTaHOBMEHHOro [OroBOPOM KyMiM-NMPOAaXKW CpoKa rfepeaayv npeaBapuTenbHO
onnavYeHHOro Toeapa.

3.B Cly4ae HapyuweHuda yCTaHOBJIEHHOro OOroBopoM Kynnn-npodaXXn CpoOKa nepenadn npeaBaputeribHO
onfadvyeHHOro ToBapa I'IOTpSGVITeJ'IIO npoaasey, yniadmeaeTt emMy 3a Kaxkabli OeHb NMPOCPOYKHN HeyCTOVIKy (I'IeHVI) B
pa3mepe NosioBMHbI NpoueHTa CyMMbl npenBapMTeanon onnaTtbl TOBapa.

Heyctonka (neHn) B3bICKMBAEeTCA CO [HA, Korga Mo [JOroBopy Kynnu-npodaxu nepejadya ToBapa
notpebutento pormkHa 6Gbina OblTb OCyLIeCTBRNEHa, OO0 AHS fnepejayn ToBapa noTpebuTento mnn OO0 OHSA
yOOBIeTBOPeHMs TpeboBaHUs NoTpebutensi o Bo3BpaTe eMy NpeaBapUTENbHO YNIIa4eHHOW UM CYMMBI.

CyMma B3bICKaHHOW MOTpebuTenemMm HeycTouku (MeHW) He MOXET MNpeBbIaTb CyMMY MNpeaBapuUTeNnibHOMN
onnartbl ToBapa.

4. TpeboBaHusa NoTpebuTeNs 0 Bo3BpaTe yrnradeHHON 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUN YObITKOB
nopnexar yOOBNETBOPEHUIO NPOAABLOM B TEYEHME OECATU OHEeN CO OHS MnpeabsiBrieHUsi COOTBETCTBYIOLLErO
TpeboBaHus.

5. TpeboBaHusa noTpebuTens, YCTAHOBMEHHbIE MYHKTOM 2 HACTOAWEW CcTaTbW, He nognexar
yOOBIETBOPEHMIO, €CNW NPOAaBeL, AOKaXeT, YTO HapylUeHWe CPOKOB nepedayn notpedbuTento npeasapuTerisHO
Onla4YeHHoro ToBapa NPOoM30LLIIO BCNEACTBUE HENPEOAONTMMON CUMbl UK MO BMHE noTpebuTtens.

CtaTbs 24. PacuyeTbl ¢ noTpebutenem B criyvyae NpMobpeTeHMss UM TOBapa HeHaanexallero kayecTea

1. rlpl/l 3aMeHe ToBapa HeHapneXxauwlero ka4ecrtBa Ha ToBap aTON Xe MapKu (STMX Xe mMoagenn m (I/Iﬂl/l)
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apTUKyna) nepepacyeT LieHbl TOBapa He NPOU3BOAUTCS.
(B peq. degepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpwn 3ameHe ToBapa HeHagnexallero kKa4ecTBa Ha TakoW ke ToBap OPYrov Mapku (Mogenu, apTukyna) B
crnyyae, ecnv LieHa ToBapa, nognexallero 3aMeHe, HXe LieHbl ToBapa, NpeAoCTaBNeHHOro B3aMeH, notpebutens
OOMKeH JonnaTutb pasHuuy B LieHaX; B CriyYae, ecrniv LieHa ToBapa, NoAnexallero saMmeHe, Bblle LeHbl ToBapa,
NpedoCTaBnNeHHOro B3aMeH, pasHuua B LeHax BblnnadvMBaeTcs noTpebutento. LleHa ToBapa, nopanexallero
3amMeHe, onpefensieTcsd Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHwe noTpebutens He YyOOBNETBOPEHO
npodaBLOM, LeHa 3aMeHseMoro ToBapa W LieHa nepejaBaeMoro B3ameH ToBapa OnNpeaensalTcd Ha MOMEHT
BblHECEHMS CyOM peLleHnsi O 3ameHe ToBapa.

(B pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsiBneHus notpebutenem TtpeboBaHUS O COpasMEpPHOM YMEHbLUEHUW MOKYMHOW LeHbI
ToBapa B pacyeT NpMHUMAETCS LieHa ToBapa Ha MOMEHT NpeabsiBreHus notpedutenem TpedoBaHusa 06 yLeHke
U1, ecnu OHO JOOPOBOMbLHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CYOOM pPELUEHUS O COpasMepPHOM
YMEHbLUEHNM NMOKYNMHOW LiEHbI.

(n. 3 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. lNpwv BO3BpaTe TOBapa HeHagnexawero kayectsa notpebutens Bnpase TpeboBaTb BO3MELLEHUSA pa3HuLb
Mexay LUeHOW ToBapa, YCTAHOBMEHHOW [OroBOPOM, W LIEHOW COOTBETCTBYIOLWLEro ToBapa Ha MOMEHT
A06pOoBOMbLHOrO yAoOBNeTBOPEHUs Takoro TpebosaHusa unu, ecnu TpebosaHne AOBPOBOMLHO HE YOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUSA CyJOM peLUEeHMs.

(n. 4 BBegeH depepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pen. PepepanbHoro 3akoHa ot 21.12.2004 N
171-03)

5. B cnyyae Bos3BpaTa TOBapa HeHagfnexallero kadyecTtBa, NPOAAHHOTO B KpeauT, noTpebutento
BO3BpaLLaeTCcs ynnadeHHas 3a ToBap AeHeXxHas CyMma B pa3Mepe MoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCs nnarta 3a npegocrasneHne Kkpeaura.

(n. 5 B peq. ®egepansHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOBapa HeHaamnexallero kavecTtBa, NpuobpeTeHHoro notpebutenem 3a cuyet
noTpebutenbckoro Kpeauta (3anma), npofasel, 06s3aH BO3BpaTUTb MNOTPEOMTENO YyMNMavyeHHyw 3a ToBap
[AEHEXHYI0 CYyMMy, @ TaKkke BO3MECTUTb YMnrayveHHble NoTpebuTenem NpPOLEHTbl U MHble NNaTeXu No AOoroBopy
noTpebuTenbckoro kpeanTta (3anma).

(n. 6 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbsa 25. [paBo noTpebuTens Ha 06MeH ToBapa Hagnexallero KayecTsa

1. MNoTpebutens BNpaBe 0O6MeHATb HENPOAOBOMLCTBEHHBIN TOBap Hadnexalero ka4ectsa Ha aHanornyHbIn
TOBap y MpoAaBua, y KOTOporo 3ToT ToBap Obln npuobpeTeH, ecnv yka3aHHbI ToBap He mogollen no copme,
rabapuTtam, chacoHy, pacuBeTke, pa3Mmepy 1nm KOMNekTauuu.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutenb MMeeT NpaBo Ha 06MeH HenpPoaOBONLCTBEHHOrO TOBapa Haanexallero KayecTBa B TeYeHune
YyeTblpHaALATK OHEN, He cYnTast AHS ero MOKyTKu.

OOMeH HenpoJOBONbCTBEHHOIO TOBapa HaAnexallero kadecTBa MpPOBOAUTCS, €CNWN yKa3aHHbIA TOBap He
6bIn B ynoTpebneHmun, coxpaHeHbl Ero ToBapHbIA BUA, NOTPeOUTENbCKME CBOWCTBA, NOMOLI, habpuyHble Spnbiku,
a Takke MMeeTCsl TOBapHbIN YeK UMM KacCoBbI Yek MO0 MHONM MoaTBEpXAatowuii onnaTy ykasaHHOro ToBapa
OoKymMeHT. OTCcyTCTBME Yy MOTPebUTEns TOBApPHOrO Yeka MM KacCOBOro Yeka NGO WMHOro NoATBepXAatoLiero
onnary ToBapa AOKYMEHTa He NULLIAET ero BO3MOXHOCTM CCbINaTbCs Ha CBUMAETENbCKNE NOoKasaHusl.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMepeyeHb TOBapOB, He Mopgfnexawmx OOMeHy Mo OCHOBaHMSIM, YKa3aHHbIM B HacCTOSILLEN CTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon ®epepaumu.

2. B cnyyae, ecnu aHarnornyHbli ToBap OTCYTCTBYET B Mpofake Ha [eHb obpalleHus noTpebuTens K
npodasuy, NOTpebuTernb BNpaBe 0TKa3aTbCsA OT UCMOMHEHUs! AOroBOpa Kynnu-npoaaxu u notpebosatb Bo3BpaTa
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ynnayeHHOW 3a yKasaHHbIl TOBap OEHeXHOoW CcyMMmbl. TpeGoBaHve noTpebuTens o BO3BpaTe YnnavyeHHoM 3a
yKasaHHbI TOBap [AEHEXHON CyMMbl MOAMNEXWT YOOBMNETBOPEHMIO B Te4YeHMe Tpex AHel CO [OHS Bo3BpaTa
yKasaHHoro Toeapa.

Mo cornaiueHnto NnoTpedbutens ¢ npoaaBuoM oOMeH ToBapa MOXET ObITb MpegyCMOTPEH MPU MNOCTYNIEeHNU
aHarnorm4yHoro ToBapa B npogaxy. lpogasel 0653aH He3aMeaAnUTENbHO COOOLWNTL NOTPEOMTENIO O MOCTYMNIEHNM
aHanorM4yHoro Tosapa B Npoaaxy.

(n. 2 B pea. ®egepansHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 26. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 25.10.2007 N 234-®3.

CtaTtbs 26.1. [InCTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. JoroBOp PO3HUYHOW KyNnn-Npoaaxu MoXeT BbiTb 3aKmnioYeH Ha OCHOBaHWM O3HAKOMIIeHWs noTpebutens c
NpeanoXeHHbIM NPOAaBLOM ONUMcaHWeM ToBapa NOCPEeACTBOM KaTanoros, MPOCNEKToB, BykneToB, (POTOCHNUMKOB,
cpeacTB CBA3N (TENeBU3MOHHOW, MOYTOBOW, PaaMOCBA3M U OPYrMX) MUITM MHBIMU UCKITHOYaoLWNMMN BO3MOXHOCTb
HenocpeACTBEHHOrO O3HaKoMNeHUa notpebuTtens ¢ ToBapoM nMbBoO 06pas3uoM ToBapa NpW 3akiOYeHUU Takoro
[O0roBopa (AMCTaHUMOHHBIN cnocob npoaaxuy ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNMpopaBuomM [0 3akniYeHMs JoroBopa AOfkHa ObiTb MpedocTaBneHa notpebutento nHgopmaums ob
OCHOBHbIX MOTPEBUTENBCKMX CBONCTBax TOBapa, 00 agpece (MecTe HaxoXaeHus) npogaBua, O MecTe
N3roToBMEeHNs ToBapa, O NONHOM (PUPMEHHOM HauMeHOBaHUM (HaMMEHOBaHUW) Npoaasua (M3roToBUTENS), O LIEHe
n o6 ycnosusix npnobpeTeHnsa ToBapa, O ero JOCTaBKe, CPoKe CnyXbbl, CpOKe FOAHOCTU U rapaHTUAHOM CpPOKe, O
nopsigke onnaTtbl ToBapa, a Takke O CpoKe, B TeYEeHMe KOTOPOro OeWcTBYeT MpeafioXeHue O 3aknioveHun
aorosopa.

3. lNoTpebutenio B MOMEHT [OOCTaBkM ToBapa [OSPkHa ObiTb B NMUCbMEHHOW hopme npefocTaBneHa
MHpopmaums o ToBape, NpeaycMoTpeHHas ctatben 10 HacToswero 3akoHa, a Takke NpeayCcMOTPEeHHas NMyHKTOM
4 HacTosiIen ctaTtbM MHOPMaLMsa O NopsaKe U CpoKkax Bo3BpaTa ToBapa.

4. MNoTtpebuTens BnpaBe oTKa3aTbCA OT ToBapa B Nioboe BpeMs [0 ero nepegayu, a nocne nepenayv tosapa
- B TEYEHUe cemMu aHeN.

B cnyyae, ecnu nHdopmaumsa o nopadke M Cpokax Bo3BpaTa ToBapa Hadfexallero kadectsa He 6bina
npeaocTaBneHa B NUCbMEHHOW hopMe B MOMEHT 4OCTaBK/ ToBapa, NoTpebuTens BnpaBe oTkasaTbCa OT ToBapa B
TeYyeHue Tpex MecsaLeB C MOMeHTa nepeaayun Tosapa.

BosBpaT ToBapa Haanexallero kayectBa BO3MOXEH B Crlyyae, €CniM COXpaHeHbl ero TOBapHbI BUA,
noTpebuTensckMe CBOWMCTBA, a Takke OOKYMEHT, NOATBEepKaatoLLmMii dhakT 1 yCroBMs MOKYMKU yKa3aHHOro ToBapa.
OTcyTcTBME Yy NOTPeGUTENsl AOKYMeHTa, noaTeBepxkaatowero ¢akT U YCroBust MOKYMKU ToBapa, He NULIAeT ero
BO3MOXHOCTU CChINIaTbCA Ha Apyrue gokasaTternbCcTBa NprobpeTeHns ToBapa y AaHHOro NpofaBua.

MoTpebutens He BhApaBe OTKasaTbCA OT ToBapa  Haanexallero Kayectsa, MMeIOLLEro
nHOMBMAYanbHO-oNpeaenieHHbIe CBOWCTBA, €Cnv yKasaHHbIA ToBap MOXEeT ObiTb WUCMOMb30BaH WCKMIOYUTENBHO
npuoBpeTaloLLmMm ero noTpedutenem.

Mpu oTkase noTpebuTtenst oT ToBapa NpogaBeL, AOMKEH BO3BPATUTb EMY LAEHEXHYIO CYMMY, YNnadeHHY
noTpebutenem no JOroBopy, 3a UCKIIOYEHMEM Pacxo[oB Npoaasua Ha A4OCTaBKy OT NOTPeOUTens BO3BPaLLEHHOIO
TOBapa, He MNO3gHee YeM 4epe3 [OecATb AHEW CO [OHs NpeabsiBleHUs noTpebuteneM COOTBETCTBYHOLLENO
TpeboBaHus.

5. lMNMocneacTteus npogaxwu ToBapa HeHaaneXxawiero kad4ecrea AnNCtaHUMOHHbIM crnocobom npogaxwu tToBapa
YCTaHOBJ1€HbI NOJTIOXXEHNUAMU, NPpenyCMOTPEHHbIMU CTaTbAMMU 18 - 24 HacTosiwero 3akoHa.

CtaTb# 26.2. paBuna npoaaxu oTAenbHbIX BUGOB TOBAapoOB
(BBegeHa PegepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)
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MpaBuna npogaxu OTAENbHbIX BMAOB TOBapoB YcTaHaBnuBawTcs [paeButenbctBoM Poccuiickoin
depepauyuun.

Mnasa lll. 3ALLUTA NPAB NOTPEBUTENEN NPU BbIMNONMHEHUMU
PABOT (OKA3AHWUWN YCIIYT)

CtaTtbs 27. CpOKM BbINOJSIHEHUA paboT (okasaHus ycnyr)

1. VcnonHuTtenb 06s3aH OCYLLECTBUTb BbINONHEHWE paboTbl (OKa3aHue ycnyrn) B CPOK, YCTaHOBMEHHbIN
npaBuvnamy BbINOMHEHUS OTAENbHbIX BUAOB PpaboT (OkasaHusi OTAENbHbIX BWMOOB YCMYr) WAM OOFOBOPOM O
BbIMOMHEHNN paboT (okasaHum ycnyr). B pgoroBope o0 BbIMOMHEHWM paboT (OKasaHWW  yCriyr) MOXeT
npegycMaTpuBaTbCA CPOK BbINOMHEHWS paboTbl (OKa3aHUs YCMyru), €cnu ykasaHHbIMW MpaBunamMv OH He
nNpedycMOTpeH, a TakkKe CPOK MeHblUe NpPOAOIMKUTENBHOCTU, YeM CPOK, YCTAHOBIEHHbIA YyKasaHHbIMU
npasunamm.

2. Cpok BbINOMHEHNst paboTbl (OKaszaHUs YCnyru) MOXeT onpefensaTbcs naton (Nepuogom), K KOTOpPOM
OOIMKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (0OkasaHwe ycnyrn) unu (M) gaTon (Nepuogom), K KOTOPOW
NCMNOMHUTENb JOJMKEH NPUCTYNUTL K BbIMOMHEHNIO paboThl (OKasaHuto ycnyru).

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbinonHeHue paboTbl (OKasaHWe YCryrum) OCYLEeCTBNSETCA MO 4acTaMm (JocTaBka
nepuognyeckon nevaTn, TexHM4Yeckoe obcnyxuBaHue) B Te4eHme cpoka AenCcTBMS 4OroBopa O BbIMNOMHEHUM paboT
(okasaHum ycnyr), OOMKHbI NpegycMaTpmBaTbCs COOTBETCTBYHOLLUME CPOKM (Nepuofbl) BbIMNONHEHUS Taknx pabot
(okazaHus ycnyr).

Mo cornmalleHnto CTOPOH B AOroBOpe MOryT ObiTb NpedyCMOTPEHbl TaKKe CPOKU 3aBEPLUEHUS] OTAEMbHbIX
aTanoB paboTbl (MPOMEXYTOYHbLIE CPOKM).
(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTbs 28. MNocnepcrBuA HapyLLeHUsSI UCMOJTHUTENIEM CPOKOB BbINOJIHEHUA paboT (okasaHus ycnyr)

1. Ecnn vcnonHuTens HapyLwwun CPOKU BbINOMHEHWS paboTbl (OKasaHWs yCrnyru) - Cpoku Hayana v (unwm)
OKOHYaHMS BbIMNONHEHUsT paboTbl (OKaszaHWs ycnyru) U (Unu) MNPOMEXYTOYHbIE CPOKU BbIMOMHEHUs paboTbl
(oka3aHus ycnyru) unm Bo BpeMsl BbINOMHeHUs paboTbl (OkasaHus ycnyru) ctano o4eBUMAHbIM, YTO OHa He Oyaer
BbIMOSIHEHA B CPOK, NOTpPebuTenb No cBoeMy BbiGOpy Bnpase:

(B peq. degepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3Ha4YNTb UCTIONHUTENIO HOBbIN CPOK;
(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4unTb BbIMNOJIHEHNE paGOTbI (0Ka3aHVIe ycner) TPEeTbUM JNMNUaM 3a pa3yMHYH LEeHY WUIN BbINOJIHUTbL €€
CBOMMMU CnNaMn n I'IOTpGGOBaTb OT UCMNOJTHUTENA BO3MELLEHNA NOHECEHHbIX paCXoaoB;

notpeboBaTb YMEHbLUEHMS LieHbl 3a BbINOMNHEeHNe paboTbl (OKazaHue ycnyru);

OTKa3aTbCs OT UCMOMNHEHNs AOroBopa O BbINOMHEHMN PaboTbl (OKasaHWUKn ycnyru).
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpaee notpeboBaTb TakkKe MNOMHOrO BO3MELLEHMS YObITKOB, MPUYMHEHHBLIX €My B CBA3W C
HapyLLUeHWeM CPOKOB BbINOMHEHNs paboTbl (Oka3aHWs ycnyru). YObITKM BO3MELLAIOTCA B CPOKW, YCTaHOBMIEHHbIE
ONS yAOBNeTBOPEHMS COOTBETCTBYIOLMX TpeboBaHu noTpebutens.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKWU BbIMOMHEHUS paboThl (OKasaHWs ycryrv) ykasblBaloTcs B
AOroBOPE O BbINOMHEHUMN PaboTbl (OKa3aHWK ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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B Cliy4ae npoCpOYKM HOBbIX CPOKOB I'IOTpe6VITEJ'Ib Brnpase npeabAaBUTb UCMNOJNMHUTEITIO UHbIE Tpe6OBaHI/IF-I,
YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosiLen cTaTbu.

3. UeHa BbinonHeHHOM paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemas noTpebutenio npu oTkase oT
NCMNOMHEeHNs 4oroBopa O BbINOMHEHUN paboTbl (Oka3aHuK yCcnyrun), a Takke yuutbiBaeMas Npu yMeHbLUEHUN LeHbI
BbIMONHEHHON paboTbl (OKasaHHOW YCryru), onpeaenseTcd B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbmn 24
HacTosiLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. [Npwn oTKase OT UCMOMHEHNST AOroBopa O BbINOMHEHNM paboThbl (OKa3aHUK yCryrM) UCNOMHUTENb He BrpaBe
TpeboBaTb BO3MELLEHUA CBOMX 3aTpaT, NPOU3BELAEHHbIX B MPOLECCe BbIMOSTHEHUSA paboThl (OKasaHust ycnyru), a
Takke nnaTbl 3a BbINOMHEHHYO paboTy (OKasaHHY yCryry), 3a UCKIYEHNEM cryvasi, eCnu notTpebutens NpuHAn
BbINOMHEHHY0 paboTy (OKa3aHHyo yCcnyry).

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

A63aL nckntoveH. - PegepanbHbi 3akoH oT 17.12.1999 N 212-93.

5. B cny4vae HapyLleHWsi YCTaHOBMEHHbLIX CPOKOB BbIMONIHEHMST paboTbl (OKa3aHUsl yCnyrn) UM HasHa4YeHHbIX
notpebutenem Ha OCHOBaHMW NyHKTa 1 HACTOSILLEN CTaTbM HOBbLIX CPOKOB UCMONMHUTENb ynnaynsaeT noTpeduTento
3a Kaxabl feHb (4ac, ecnu CpoK ONpederneH B Yacax) NPOCPOYKM HEeYyCTONKY (MeHI) B pa3mepe TPeX NPOLIEHTOB
LieHbl BbINOMHEHUS paboThl (Oka3aHus yCryr), a ecnu LieHa BbINoNHeHns paboTbl (OKasaHust ycnyr) LOroBopom o
BbINOMHEHNM paboT (OKka3aHMKM yCnyr) He onpegeneHa - obLien LeHbl 3aka3a. [JoroBOpoOM O BbIMONHEHWMM paboT
(oka3aHuM ycnyr) mexagy noTpedbutenem u UCrnofHMTENemM MOXeT ObiTb YCTaHOBMeH 6Gonee BbICOKMIA pasmMep
HEeYyCTOMKN (NeHn).

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycToika (neHs) 3a HapylleHMe CPOKOB Hayarna BbINOMHEHWss paboTbl (OkasaHusA ycrnyru), ee artana
B3bICKMBAETCA 3a KaXabl AeHb (4ac, ecrnv CpokK onpeferneH B Yacax) NPoCpOYKM BMAMOTbL A0 Havana BbIMNOMHEHMWS
paboTbl (OKa3aHusa ycryru), ee atana unu npegbsiBnexHus notpebutenem TpeboBaHUn, NpeayCMOTPEHHbIX MYHKTOM
1 HacTosILWen cTaTbu.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (neHs1) 3a HapyLleHWe CPOKOB OKOH4YaHUS BbIMONHEHUSA paboTbl (OkasaHus ycnyru), ee artana
B3bICKMBAETCA 3a KaXAbll AeHb (4ac, ecnu CpoK OonpedeneH B Yacax) MPOCPOYKM BMNOTb A0 OKOHYaHWS
BbINOMHEHNss paboTbl (OkasaHuA ycnyrn), ee 3dTana wnNu npeabsBneHns notpebutenem TpeboBaHUi,
NpeayCMOTPEHHBIX MYHKTOM 1 HacTosLWwen cTaTby.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CyMma B3biCKaHHOM MoTpebutenem HeycTomku (MeHn) He MOXET NpeBbiwaTbh LEHYy OTAENbHOro Buaa
BbIMNOSIHEHNS1 paboThl (OKasaHus ycnyrn) unm obLLyo LeHy 3akasa, ecnu LeHa BbIMOSIHEHWUS OTAENbHOro BMAaa
paboTbl (OKasaHus ycryrn) He onpeaeneHa 40roBOpOM O BbINMOSTHEHUN paboThl (OKa3aHun ycnyri).

Pasmep HeyCTOVIKM (I'IGHI/I) onpepgendeTcd, ncxoaa m3 LeHbl BbINONTHEHUA paGOTbI (OKa3aHI/IF| yCJ'Ier), a ecrnn
YKa3aHHaa ueHa He onpenerneHa, ncxoaa us obLulen LeHbl 3akasa, CyIJ.I,eCTBOBaBLIJeIZ B TOM MeCTe, B KOTOPOM
Tpe6OBaHMe I'IOTpe6I/ITeJ'I$-| OOMKHO ObINo  6bITb yaooBneTBOpeHoO wucnomnHutenem B AO€Hb ,D,O6p080ﬂbH0rO
yOOBIETBOPEHNA TaKoro TpeGOBaHMﬂ nmnn B [AeHb BblHECEHUA cyp,e6Horo peweHuna, ecnun Tpe6OBaHI/Ie
I'IOTpe6VITeJ'IFI ﬂ,06pOBOJ'IbHO yOoOBNETBOPEHO HE ObIS10.

6. TpeboBaHua noTpebuTeEns, YCTaHOBMNEHHbIE NYHKTOM 1 HacTodAwen cTaTbW, He nognexar
YOOBMNETBOPEHUIO, ECIIN UCMOSMHUTENb OOKAXeT, YTO HapyLUeHMEe CPOKOB BbINOMHEHMS paboTbl (OKaszaHus ycnyru)
NpOM30LLIIO BCNEACTBUE HENPEOAONMMOWN CUMbl UNK MO BUHE NOTpebuTens.

Cratbsa 29. lpaBa noTpebutensi npu o6Hapy>XeHUU HeJOCTaTKOB BbINOMIHEHHON paboTbl (OKa3aHHOWM
ycnyru)

1. MoTpebuTens npu oBHapYyXeHUM HEeOOCTAaTKOB BbIMOMHEHHOW paboTbl (OKa3aHHOW ycryru) Bnpase Mo
cBoeMy BbIbopy noTpeboBaTh:
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6€e3B03Me34HOr0 YCTPaHEeHNs HeAOCTaTKOB BbINOMIHEHHOWN paboThbl (OKasaHHOW ycnyru);
COOTBETCTBYIOLLErO YMEHbLUEHWS LEeHbl BbIMOMHEHHON paboTbl (Oka3aHHOW ycnyru);

0e3B03ME3QHOr0 N3roTOBIEHUS /J.pyroﬁ Bewn wn3 OOHOPOAHOro Martepuarnia TaKoro Xe KadectBa Wn
NOBTOPHOIO BbIMOJIHEHUA pa6OTbI. ﬂle 3TOM I'IOTpEGI/ITeJ'Ib 00sa3aH BO3BpaTUTb paHee nepegaHHyrn emy
NCNOJTHUTENEM BELLb,

BO3MELLEHMSA MOHECEHHbIX MM PacxofoB MO YCTPAHEHUIO HEeOOCTATKOB BbIMOSTHEHHOW paboThbl (OKa3aHHOM
ycrnyru) CBoMMu cunamm nm TpeTbUMKN Nuuamu.

YpoBneTBopeHue TpeboBaHuin NoTpebutens o 6e3Bo3ME34HOM YCTPaHEHUN HEAOCTATKOB, 00 M3rOTOBNEHUN
OPYro Bewy MM O NOBTOPHOM BbIMOMHEHUN paboTbl (OKkasaHuu ycnyru) He OCBODOXAAET WUCMONMHWUTENS OT
OTBETCTBEHHOCTU B (hOpPME HEYCTOMKM 32 HapyLLUEeHWEe CpoKka OKOHYaHUS BbINOMHEHUS paboTbl (OKa3aHus ycnyriu).
(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb BnpaBe OTKa3aTbCA OT MCMOJSIHEHMS AOroBOpa O BbIMOMHEHUN PaboThl (OKasaHWW ycryru) u
notpeboBaTb MOMHOrO BO3MELLEHUS YOLITKOB, €CNU B YCTAHOBIMEHHbIA YKa3aHHbIM JOFOBOPOM CPOK HeOoCTaTKu
BbINOSHEHHOM paboTbl (OKa3aHHOW yCryru) He yCcTpaHeHbl ucnonHutenem. MNMotpebuTtens Takke BNpaBe oTka3aTbCs
OT WCMOJIHEHMS1 JOroBopa O BbINOSHEHWM pPaboTbl (OKa3aHWW YCryrn), ecriv UM OOHapYXEeHbl CyLLECTBEHHbIE
He[QOoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMYrM) WM WHble CYLLECTBEHHbIE OTCTYMMEHUS OT YCHOBUNA
Aoroeopa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

|-|0Tpe6MTeﬂb BrnpaBse I'IOTpE6OBaTb TakXe MOJIHOro BO3MeLleHnA y6bITKOB, NPUYNHEHHbIX eMy B CBA3N C
HegocTaTKamu BbIMOMHEHHOW pa6OTbI (OKa3aHHOﬁ yCJ'IyFI/I). YObITKN BO3MeLLAOTCH B CPOKK, yCTaHOBJIEHHbIE AO51A
yAoBINeTBOPEHNA COOTBETCTBYHOLLMNX Tpe6OBaHI/Il71 FIOTpE6VITeﬂ$|.

2. LleHa BbInonHeHHOM paboTbl (OKasaHHOM Yycryrv), Bo3Bpawaemas noTpebutento npu oTkase oOT
NCMNOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (Oka3aHUK yCcnyru), a Takke yuyutbiBaeMasi Npu YMEHbLUEHWUMN LiEHbI
BbINMOJSTHEHHOW pPaboThbl (OKa3aHHOW YCnyru), onpedensieTcsi B COOTBETCTBUMM C nyHkTamu 3, 4 n 5 cratbn 24
HacTosLero 3akoHa.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBsidaHHble C HeAOCTaTKamy BbIMOMHEHHOW pPaboTbl (OKa3aHHOW ycryrv), MOryT ObiTb
npeabsBMNeHbl NPU MPUHATUM BLIMOMHEHHOW PaboThl (OKA3aHHOW YCRyrvM) WMNM B XO4e BbIMONHEHUST paboThbl
(okasaHus ycnyru) nmbo, ecrnvm HEBO3MOXHO OGHApYXWTb HEOOCTAaTKW MpW MPUHSATUM BbINOMHEHHON paboThbl
(okasaHHOW ycnyru), B Te4EHUE CPOKOB, YCTAHOBIEHHbLIX HACTOSILLMM MYHKTOM.

MoTpebuTtens BnpaBe npeaobsBnsaTb TPeboBaHMS, CBs3aHHble C HeAocTaTkaMu BbINOMHEHHOW paboThl
(okasaHHOW ycnyru), ecrnv oHn OBHapyXeHbl B TEYEHUE rapaHTMWUHOIO CpPoKa, a Npu ero OTCYTCTBUM B pa3yMHbIN
CpOK, B npegenax OBYX NeT CO OHS MPUHSTUSA BbIMNONTHEHHOW paboTbl (OKas3aHHOW YyCnyru) wnuM nATM NeT B
OTHOLLEHUM HEQOCTATKOB B CTPOEHUM U MHOM HEOBMKUMOM MMYLLIECTBE.

(n. 3 B peqg. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkvm paboTbl (YCryru), Ha KOTOPYIO HE YCTaHOBIEH rapaHTUMHBIA CPOK,
ecnu notTpeduTenb OOKaXEeT, YTO OHWM BO3HUKIM A0 €€ MPUHATUSA UM WM NO MNpuYMHaM, BO3HUKLWMM OO0 3TOro
MOMEHTA.

B oTHoweHWM paboTbl (ycryrn), Ha KOTOPYK YCTAHOBMEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBEYaET 3a ee
HeJOCTaTKW, eCrM He JOKaXeT, YTO OHWM BO3HMKIW MOCne NpuHATMA paboTsbl (ycnyrn) notpebutenem BcneacTaune
HapyweHuss WM MpaBuiT  UCMOMb30BaHWs pesynbTata paboTtbl (ycnyrv), OENCTBMMA TPEeTbMX §vL  Unn
HenpeogoNMMON CUSbI.

(n. 4 BBegeH deaepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Korga npefyCMOTPEHHbIA JOrOBOPOM rapaHTUHbIA CPOK COCTaBMSIET MeHee ABYX neT (NsTu
neT Ha HeABWKMMOE WMYLLECTBO) M HepocTaTku paboTbl (ycryru) obHapyxeHbl NoTpebutenem no ucTeveHum
rapaHTUMHOrO CpoKa, HO B Mpegenax ABYX neT (NATW NeT Ha HegBWXKMMOE UMYLLECTBO), noTpebutens Bnpase
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npeabsaBuTb TpeOGOBaHUS, NPedyCMOTPEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW, ECI JOKAXKET, YTO TakMe HeOOCTaTKU
BO3HMKIM OO NPUHATUS UM pe3ynbTaTta paboTbl (yCnyru) unm no npuynmHam, BO3HUKLIMM A0 3TOrO MOMEHTA.
(n. 5 BBeaeH depepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWS CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycrnyrM) notpebutens BnpaBe NpeabsiBUTb
ncrnonHuTeno TpebosaHve o 6e3B03Me30HOM YCTPAHEHUN HEJOCTaTKOB, €CNN AOKaXeT, YTO HEAOCTaTKN BO3HUKIU
00 MPUHATUSA UM pesyrnbTaTta paboTbl (YCnyrn) unm no npudMHam, BO3HWKLLIMM A0 3TOro MOMeHTa. ATo TpeboBaHune
MOXeT OblTb NPeabABNEHO, ECNN TakMe HeAOCTaTKM OGHapPYXXeHbI MO UCTEYEHUN OBYX NET (MATU NET B OTHOLUEHUN
HEABWKMMOrO MMYLLIECTBA) CO AHS MPUHATMS pesynbTata paboTbl (ycryru), HO B npegenax yCcTaHOBMEHHOMO Ha
pesynbTat paboTbl (YCryru) cpoka cnyxbbl unvM B TeYeHUe AecATV NEeT CO AHA MPUHATMS pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxObl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yOOBMETBOPEHO B
TeyeHve ABaAuaTV OHEN CO OHS ero NpeabsiBNeHns notpebutenem unu obHapyXeHHbI HeLOCTaTOK SABMNSETCH
HeyCTpaHUMbIM, NOTpebuTenb No cBoemMy BbIOOPY Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHBLUIEHUSI LIeHbl 33 BbINOINHEHHYIO0 paboTy (OKa3aHHyH ycrnyry);

BO3MELLEHUS] MOHECEHHBbIX UM PACXOQOB MO YCTPaAHEHMI0 HeOJoCTaTKOB BbIMOSIHEHHON paboTbl (OKa3aHHOW
yCryru) CBOMMU CUIIaMm1 U TPETbUMM NMLamMu;

OTKa3a OT UCMOSTHEHUSI OrOBOpPa O BbIMOMHEHUM paboThbl (OKa3aHUW yCryru) u BO3MeLLEeHNs yObITKOB.
(B pen. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpoku ycTpaHeHUsi HeAOCTaTKOB BbIMOJIHEHHOW PaboTbl (OKa3aHHOW yCnyru)

HepoctaTtkn paboTbl (ycnyru) AOMmKHbI OblTb YCTPaHEHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HAYEeHHbIN
notpedurtenem.
(B peq. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

AB3au uckntoyeH. - PefgepanbHblii 3akoH oT 17.12.1999 N 212-03,

HasHauyeHHbI noTpebuTenem cpok yCTpaHeHNst He4OCTATKOB TOBapa yKkasblBaeTCsl B JOFOBOPE UM B UHOM
noanMCbLIBAEMOM CTOPOHaMM AOKyMEHTE b0 B 3asiBNEHMU, HaNpaBneHHOM NoTpebuTenemM UCNONHNUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHne NpedyCMOTPEHHbIX HaCTOSLLEN CTaTbel CPOKOB YCTPaHEHWUS! HEAOCTAaTKOB BbIMONHEHHOM
paboTbl (OKka3aHHOW YCryru) WUCMONHWTENb YNrayuBaeT NoTpebuTento 3a Kaxabli AeHb MPOCPOYKU HEYCTOWKY
(neHt0), pa3Mep M MNOPSOOK WCYMCIEHUS KOTOPOW OMpefenstoTcs B COOTBETCTBUM C NyHKTOM 5 cTaTtbu 28
HacTosiLLero 3akoHa.

B cnyyae HapylweHuss ykasaHHbIX CPOKOB NOTpebuTens BApaBe MpeabsABUTb MWCMOMHUTENIO UHbIE
TpeboBaHus, NnpegyCcMoTpeHHbIe NyHkTamu 1 1 4 ctatbn 29 HacTosLwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBopeHUs oTaenbHbIX TpeGoBaHuit noTpebuTens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHWM LeHbl 3a BbIMOJSIHEHHYK paboTy (OKasaHHyl ycnyry), o
BO3MELLEHUN PACXOAO0B MO YCTPAHEHWNIO HEQOCTaTKOB BbINOMHEHHOW paboTbl (Oka3aHHOW yCryru) CBOMMK Cunammu
UM TpeTbMMU NMUAaMK, a Takke O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) OEHEXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYMHEHHBIX B CBSI3N C OTKAa30M OT MCMOSTHEHUS JOrOBOpa, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTtbun 28 u
nyHkTamm 1 n 4 crtatbn 29 Hactoswero 3akoHa, nognexaT yOOBMETBOPEHUI0 B OECATUOAHEBHbIA CPOK CO OHS
npeabABEHUss COOTBETCTBYOLLEro TpeboBaHus.

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBaHusa noTpebuTens o 6e3B03Me3qHOM W3rOTOBIIEHWM OPYroil BELM M3 OAHOPOAHOro martepuarna
TAKOro e KayecTBa UM O MOBTOPHOM BbIMOSHEHUM paboTbl (OKasaHWW ycryri) noanexaT YAOBIETBOPEHUIO B
CPOK, YCTaHOBMEHHbIN A CPOYHOro BbIMOSIHEHUS paboThl (OKasaHus ycryru), a B crlyyae, ecnv 3TOT CPOK He
YCTaHOBIEH, B CPOK, NPeayCMOTPEHHbI JOrOBOPOM O BbINOSHEHUM paGoTbl (OKasaHuW YCryru), KOTopbii Bbin
HeHagnexaltlle UCTOSHEH.
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3. 3a HapyLleHne NpegyCMOTPEHHbIX HAaCTOSALLEN CTaTbe CPOKOB YOOBNETBOPEHNS OTAENbHbIX TpeboBaHMN
noTpebutensa ncnonHuTens ynnaynBaeT NoTpPebuTento 3a Kaxabii eHb NPOCPOYKN HEYCTOMKY (MEeHI0), pasmep u
NMOPSIAOK UCYUCIIEHUS KOTOPOW ONPEeAENnsOTCSA B COOTBETCTBMM C MYHKTOM 5 cTtaTbm 28 HacTosiwero 3akoHa.

B cnyyae HapylleHUsi CPOKOB, ykasaHHbIX B MyHKTax 1 M 2 HacToswewn cratbu, NoTpeduTens Bnpase
NpeobsBUTL UCMONHUTENIO MHble TpeboBaHMSA, NPeAyCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 n nyHkTamun 1 n 4 ctatbu
29 HacTosiero 3akoHa.

CtaTtbs 32. I'IpaBo n0TpeGMTenﬂ Ha OTKa3 OT UcCnosiHeHuA gorosopa O BbIMNOJIHEHUN pa60T (oxasava

ycnyr)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BnpaBe OTKa3aTbCsl OT MCMOMHEHUS OOroBOpa O BbIMNOSHEHMM paboT (OkasaHwnm ycnyr) B
nobdoe BpemMA npu ycnosun onnatbl MUCNOJTHUTENO (*)aKTVILIeCKI/I NOHECEHHbIX UM pacxogoB, CBA3aAHHbIX C
ncrnonHeHnem 06a3aTensCTB MO JaHHOMY AOroBopY.

Crtartbsa 33. CMeTa Ha BbiNosiHeHMe paboTbl (OKazaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkaszaHue ycnyru), NpefycMOTPEHHOW OOroBOPOM O BbIMOMHEHUM PaboThb
(okasaHuu ycrnyru), MOXeT GbITb COCTaBneHa TBepaas Unu npubnusutenbHas cmeTa.

CocTtaBneHue Takon cmeTbl N0 TpeboBaHMio NoTpebuTens nnm ncnonHuTensa obsasartensHo.

2. UcnonHutenb He Brnpase TpeGOBaTb yBeITIn4eHnq TBepﬂOVI CMeThI, a I'IOTp66MTeﬂb - €é YMEeHblLUeHuA, B
TOM 4uCne B Cliy4dae, Korga B MOMEHT 3aKr4YeHnd Aoroeopa UCKn4anacb BO3MOXHOCTb NpefyCMOTpeTb NOJSHbIN
0bbeM nognexawmx BbIMOSHEHWIO pa60T (OKaSGHVII-O yCJ'IyF) nnun HeobxogMMbIX Ans 3TOro pacxoaos.

WcnonHutene MmeeT npaBo TpeboBaTbk yBENMYEHUA TBEPAOW CMETbl NMPU CyLWEeCTBEHHOM BO3pacTaHuu
CTOMMOCTW MaTepuanoB ¥ 00OpyAOBaHUA, NPeaOCTaBNAEMbIX MWCMOMHUTENEM, a TakkKe OKasblBaeMbIX €My
TPETBUMU NMLAMWU YCyr, KOTOpOoe Henb3d 6bino npeaycMoTpeTb npu 3aknodeHun porosopa. [lpu oTkase
notpebuTtens BbINOMHUTL 3TO TpebOoBaHME NCNOMHUTENL BpaBe pacToprHyTb JOroBOp B cyaebHOM nopsigke.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-®3)

3. Ecnn BO3HMKNA HEOBXOAUMOCTb BbINOMHEHUS OOMOMHMTENbHbLIX PaboT (OKasaHWs AONOMHUTENbHbIX
ycrnyr) u no 3TON NPUYMHE CYLLECTBEHHOrO MpEeBbIWEHNS NPUBNU3NTENbHON CMEeTbl, UCMONHWUTENb 006s3aH
CBOEBpPEeMeHHO npegynpeante o6 atom notpebutens. Ecnu notpebutens He gan cornacve Ha npeBbllleHue
NpMBnM3NTENbLHON CMEThI, OH BNpase OTKasaTbCs OT UCMOMHEeHUs Jorosopa. B aTom crnyyae ucnonHutens Moxet
TpeboBaTb OT NOTpebuTens ynnaTbl LeHbl 3a BbIMONHEHHYIO paboTy (Oka3aHHyo ycnyry).

WcnonHutenb, CBOEBPEMEHHO He NpPeaynpeauBLUMA NOTpebuTens o0 HeoBXOAMMOCTM MPEBbLILEHNS
nNpubnManTenbHOM cMeThl, 06513aH UCMOMHUTL 4OroBOP, COXPaHsis NpaBo Ha onnaty paboTkl (ycnyrn) B npeaenax
NpUGNIN3NTENBLHOM CMETHI.

(n. 3 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

CtaTtbs 34. BbinonHeHue paboTbl N3 MaTepuana UCNoJNIHUTENA

1. cnonHutenb 0653aH BbINONMHUTL paboTy, onpeaeneHHyo 4OroBOPOM O BbIMOSTHEHUM paboTbl, N3 CBOEro
mMaTepuana v CBOMMWU CpeacTBamu, ecrnv MHoe He NpeayCMOTPEHO AOroOBOPOM.
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutens, npegocTaBuBLLMIA MaTepuan Ans BbINONHEHUs paboTbl, OTBEYAET 3a ero HeHagnexalliee
Ka4yecTBO Mo npaBunam 06 OTBETCTBEHHOCTM NpoAaBL|a 3a ToBapbl HEHAANEXAaLlero kKa4yecTea.
(B peq. PepepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepman ncnosiHnTeENnA onnavynBaeTcA ﬂOTpGGMTeﬂeM npu 3akrn4YeHnn YyKal3aHHOro agoroeopa
NOJIHOCTbKO UK B pa3Mepe, YKa3aHHOM B OroBope O BbINOJTHEHNN paGOTbI C ycrnoBnem OKOHYaTeslbHOro pac4yerta
npun nony4yeHun n0Tpe6|/|TeneM BbIMNONTHEHHON MCMONHUTENEM pa6OTbI, €CInn NHoM nopAAoK pac4eToB 3a MmaTtepuarn
ncnosiHnTenAa He npeaycMoTpeH cornawleHnem CTOPOH.
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegyCMOTpPeHHbIX 4OroBOPOM O BbINOMHEHUM paboTbl, MaTepuan MOXeT ObITb NpefocTaBneH
ucnonHuTenem notpebutento B kpeauT. MNocnegylollee n3amMeHeHne LeHbl NpegoCcTaBeHHoro B KpeavT maTepuana
nucnonHuTenNs He BrieyeT 3a cobon nepepacyeTa.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepuan wucnonHuTeNna u HeobxoouMMble aOns  BbIMNONTHEHUS pa6OTbI TexXHn4eckne cpencrtea,
MHCTPYMEHTbI U Npovyee AOCTaBATCA K MECTY BbINOJIHEHUA pa60T McnosiHnTeneMm.

CtaTtbs 35. BbinonHeHue paboTbl N3 maTepuana (c Bewbio) noTpedurtens

1. Ecnn paboTa BbLINOMHAETCS MOMHOCTBID MMM YacTUYHO M3 MaTepuana (C Bewpblo) noTpebutens,
NCNonHUTENb OTBEYaeT 3a COXPaAHHOCTbL 3TOro Matepuana (Bewm) u npaBuUibHOE ero UCnosb3oBaHue.

McnonHuTtenb 0643aH:

npegynpeauTs NOTpedbuTens O HENpPUrogHOCTM UM HeJoBpPOKAYECTBEHHOCTN NepedaHHoro notpeburtenem
MaTepuana (BeLun);

npeacrtaBuUTb OTHET 00 n3pacxogoBsaHmm Mmatepumana n Bo3BpatuTb €ro oCtaTok.

B cnyyae nonHom vnu YacTnyHOW yTpaTbl (NOBpexaeHus) Matepuana (BeLm), NPUHATOro oT noTpebutens,
ucnonHuTenb 06s3aH B TPeXOHEBHbIA CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTtepuanom (BeLybk) aHanornmyHoro
KayecTBa W MO XenaHuwo noTpebuTensd U3rotoBuTb usgenve M3 ogHOPOAHOro Martepuana (Belu) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (BeLlM) aHanorM4yHoro kavecTBa - BO3MeCTUTb noTpebuTento
OBYKpATHYIO LEHy YyTpayeHHoro (MoBpexaeHHOro) MaTtepuana (Belwu), a Takke pacxodbl, MOHECEHHbIEe
notpebutenem.

2. LleHa yTpadeHHOro (MoBpexaeHHOro) martepuana (Bewm) onpeaensiercsi, Mcxogs U3 LeHbl maTepuana
(Bewm), cyllecTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHme notpedutenst 4OMmMKHO Obino ObiTh YOOBNETBOPEHO
NCMONHMUTENEM B AeHb AOOPOBONMBHOMO YAOBMNETBOPEHNSA Takoro TpeboBaHus unu B OeHb BblHECEHUS cyaebHOro
peLleHus, ecnu TpebosaHne noTpebutens JOH6POBONLHO yOOBNETBOPEHO He Bbino.

LleHa maTepunana (Bewm), nepegaBaeMoro UCNOMHUTENIO, ONpeaenseTcs B JOFOBOPE O BbIMNOMHEHNM paboThl
UM B MHOM JOKYMEHTE (KBMTaHUMW, 3aKase), NoOATBEPKAAIOLLEM €ro 3aKnioYeHmne.
(B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenbe oceBoboxaaeTca OT OTBETCTBEHHOCTW 3a MOSHYI0 UMM YacTU4YHY0 yTpaTy (noBpexaeHue)
mMaTepuana (BeLyu), MPUHSATOro UM OT NoTpedutens, ecnu NoTpedbutenb NpegynpexaeH ncnonHutenem ob ocobbix
CBOWCTBax MaTepuana (Beluu), KOTOpble MOryT MoBfeyb 3a coboW €ro MOMHYyK WM YacTUYHYK yTpaTty
(noBpexaeHne) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewu) He Mornm ObiTb OOHapyXXeHbl npwu
Haanexallen npuemMke UCNOSTHUTENeM 3TOro marepuana (BeLm).

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Ctatba 36. O6s3aHHOCTL uWcnonHuTensi MHcgpopmMupoBaTb NoTpedbuTena o6 obcrosATenbcTBaXx,
KOTOpble MOTyT NOBNMUATbL Ha Ka4eCTBO BbINOJIHAEMOM paboTbl (OKa3biBaeMOM yCnyru) unm nosrneyb 3a
co601 HEBO3MOXHOCTb €€ 3aBepLUeHUsi B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutene o064a3aH cBOEBPEMEHHO WHOpMMpoOBaTL NOTpedbuTens o TOM, YTO cobniogeHue ykasaHun
notpebutens n uHble OoBCTOATENLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOrYyT CHU3UTb KA4yecTBO BbINMOSHAEMOW
paboTbl (OKa3bIBaEMOW yCryru) Unm noereyds 3a COO0N HEBO3MOXHOCTb €€ 3aBepLUEHMS B CPOK.

(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE U OBOCHOBaHHOE WMHM(OPMMPOBAHWE WUCMOMNHUTENEM, B
pasyMHbI CPOK HE 3aMEHWUT HEenpurogHblii UM HefoOpOKAYEeCTBEHHbIM MaTepuan, He WM3MEHUT yKasaHuh o
cnocobe BbINOMHEHUA paboTbl (OkasaHusa ycnyrn) nNMbo He YCTPaHUT MHbIX OBCTOATENbCTB, KOTOPble MOryT
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CHU3WUTb KayecTBO BbINOMHAEMON paboTbl (OKa3blBAEMOW YCMyru), MWCMOMHUTENb BrpaBe oTkasaTbCs OT
NCMONHEHNSI OrOBOPA O BbINOSIHEHWUM paboTbl (OkazaHUK ycryri) n notpeboBaThb NOMHOrO BO3MELLEHNUST YObITKOB.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. NMopsanok n hopmbl onnartbl BbINOJIHEHHON paboThbl (OKa3aHHOM ycnyru)
(B peq. PepepanbHbix 3akoHoB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebuTtens oba3aH onnaTuUTb OKas3aHHble eMy YCryrn B MOpsigke M B CPOKM, KOTOpble YCTaHOBMEHbI
[OroBOPOM C UCMOMHUTENEM.
(vacTb nepBag B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MoTpebuTtenb 06s3aH onNnaTUTb BLINMOMIHEHHYIO MWCMOMHUTENEM B MNOSIHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacusa notpebutensa pabota MoxeT ObiTb OMfaYeHa nm Npu 3aknoyYeHnn goroeopa
B NOJTHOM pa3mMepe 1Unn nytem Bblaa4vn aBaHca.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPON3BOANTCS MOCPEACTBOM HaNMYHbIX UK 6e3HaNnYHbIX
pac4yeToOB B COOTBETCTBUM C 3akoHoAaTeNnbCTBOM Poccuiickon ®epgepauunun.
(vyacTb TpeTbs BBegeHa PefepanbHbiM 3akoHoM oT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuMyHOW (popMbl pacyeToB onnata ToBapoB (pabot, ycnyr) noTpebutenem
Nnpou3BoaUTCS B COOTBETCTBUM C YKazaHMeM npoAaBua (MCMONMHUTENS) MyTeM BHECEHMSI HaNMYHbIX OEHEXHbIX
cpencte  npogasuy  (McnonHWTEn), nmMbo B KpeauTHyt  opraHmsauuto, nmbo nnaTexHoMy —areHTy,
OCYLLECTBMSAOWEMY LEATENbHOCTL MO MNpueMy nnatexen uandeckux nuy, nmbéo OaHKOBCKOMY nnaTexHomy
areHTy (cybareHTy), OCYLLECTBMAKLIEMY [OEATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O GaHkax U
GaHKOBCKON AeATENbHOCTU, ECNN UHOE HE YCTaHOBNEHO dheaepanbHbIMUM 3aKOHaMU UM MHBIMU HOPMAaTWBHBIMU
npaBoBbiMM akTamu Poccuiickon Pepepaumun. lNpu aTtom obssaTensctBa noTpebutens nepen nNpoAaBLOM
(ucnonnuTenem) no onnaTte ToBapoB (paboT, yCnyr) CHMTAOTCA UCMOSTHEHHBIMY B pa3Mepe BHECEHHBIX AEHEXHbIX
cpeacTB C MOMEHTa BHECEHUSI HaNMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAdasuy (McnonHuTento), nnbo B
KpeauTHYI opraHusaumio, nbo NnaTexHOMy areHTy, OCYLLECTBISoWeMy AeATenbHOCTb MO Npuemy nnartexewn
dumanyeckmnx nuy, Moo OGaHKOBCKOMY MraTeXHOMYy areHTy (cybareHTy), OCylecTBNSALWeMy AeATeNbHOCTb B
COOTBETCTBUM C 3aKOHOOATENBCTBOM O HaHKax M GaHKOBCKOWN OeATENBHOCTMU.

(B pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, o1 27.06.2011 N 162-93)

Crtatba 38. YTpatuna cuny. - ®egepanbHbii 3akoH oT 25.10.2007 N 234-®3.
Crtatba 39. PerynupoBaHue okasaHusi oTAENbHbIX BUAOB YCNyr

MocnencTensa HapyLLeHWs1 YCIOBMI JOrOBOPOB 06 OKasaHUW OTAeNbHbIX BUOOB YCIyr, ecrnv Takue OOroBopbl
Mo CBOeMy xapaKkTepy He nognagaloT nof AeNCTBUE HACTOSLLEeN rmaBbl, onpeaensoTcs 3aKOHOM.

Ctatbsa 39.1. NMpaBuna oka3aHuAa oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHMA OTAENbHbLIX BUAOB paboT
nortpebutensam
(BBegeHa PenepanbHbiM 3akoHOM oT 18.07.2011 N 242-03)

MpaBuna okasaHus OTAENbHbIX BWMAOB YCNYr, BbIMNONIHEHUS OTAENbHLIX BMAOB paboT notpebutensiM
ycTaHaBnuBatoTca MpasutensctBoMm Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHAS U OBLLUECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTENEN

Ctatba 40. ®depepanbHbii rocyfapCTBeHHbIA KOHTpoOnb (Hag3op) B obGnactv 3awuTtbl npaB
noTtpebutenen
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-$3)

1. ®depepanbHbIi rOCYOAPCTBEHHBIN KOHTPONb (Hags3op) B obnactm 3awmTbl npaB notpebutenen
ocyulectBnseTca deaepanbHbIM - OpraHoM  UCMOMHUTENBHOW BMAacTW, YMNONHOMOYEHHbLIM [1paBUTENbLCTBOM
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Poccunckon ®enepauum (ganee - opraH rocygapCTBeHHOro Hagsopa).

2. Tlpegmetom deagepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B obnactm  3awmTbl npas
notpeburtenen ABNATCS:

1) cobntogeHne U3roToBUTENSMU, UCMONHUTENSIMU, NPoAAaBLAaMU, YNONTHOMOYEHHBIMU OpraHU3aunsMn Unm
YNOSTHOMOYEHHBIMW ~ UHOMBUAYANbHLIMY  MPEANpPUHUMATENAMU, UMMopTepami, BradenblaMu  arperatopos
06s13aTeNbHbIX TPEGOBAHWUIA, YCTAHOBIIEHHbIX HACTOSAWMM 3aKOHOM, APYrMMU dbedeparnbHbIMU 3aKOHaMU U UHBIMU
HOpPMaTMBHbLIMW MpaBoBbIMKM akTamu Poccuiickonn depepaumn, a Takke aktamu, COCTaBMSOLMMU MpaBo
EBpa3ninckoro 3kOHOMMYECKOrO CO3a, PErynmpyoLLMMM OTHOLLEHUS B 0611acTy 3awwuTbl npae notpebutenei;

2) cobniogeHne M3roToBUTENEM, WCMOMHUTENEM  (NULOM, BbIMOMHAWMM  (OYHKUUM  MHOCTPAHHOIO
N3roToBMTENS), NPoAaBLOM TPebOOBaHWUA, YCTAHOBMEHHLIX TEXHUYECKMMW pernameHTamu, wunm obsisaTernbHbIX
TpeboBaHWi, nognexalimx NPUMEHEHNIO OO OHA BCTYMNEHUS B CUMY TEXHUYECKMX PErNTaMEHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekabps 2002 roga N 184-d3 "O TexHu4eckom perynmpoBaHun';

3) cobniogeHve npogasuaMu U Bragensuamy arperatopoB obsidaTenbHblX TpeboBaHW K MapKMpoBKe
TOBapOB cpeAcTBaMU MAEHTUUKaLMK, K nepegadye MHopmMaummn B rocyaapCTBEHHY NMHPOPMALMOHHYIO CUCTEMY
MOHUTOPUHra 3a ob6opoTOM TOBApOB, Noanexawmx obsasaTenbHON MapKUPOBKE cpeacTBaMu uaeHTudukaumm, un
WHbIX TpebOBaHUI, CBA3aHHbLIX C 06OPOTOM TOBApPOB, MHAPOPMALMS O KOTOPbLIX MOANEXUT BHECEHMIO B YKa3aHHYHO
rocyJapCTBEHHYI0 MH(OPMAaLMOHHYK cucTeMy B COOTBETCTBMM C PepepanbHbiM 3akoHOM OT 28 pekabps 2009
roda N 381-®3 "O6 ocHoBax rocygapCTBEHHOro PerynupoBaHusi TOProBoW AesTenbHocTu B Poccuiickon
depepaumn”, degepanbHbiM 3akoHoM oT 13 uioHs 2023 roga N 203-®3 "O rocygapCTBEHHOM perynnpoBaHum
npou3BoacTeBa u obopoTta TabayHbix M3genun, TabadvyHo NPOAYKUUWN, HUKOTUHCOAEPXKALLen NpodyKumMM U Cbipbs
ansa mnx npoussoactea”, depepanbHbIM 3akoHOM OT 22 Hosibps 1995 roga N 171-03 "O rocygapCTBEHHOM
perynupoBaHumn nponssoacTea n obopoTa 3TUNOBOro CNMpTa, ankoronbHOM U cnpTocogepXallen npogykumm n o6
OorpaHu4eHmMmM noTpebneHus (pacnuTus) ankoronbHOW MNpoayKuMmK', 3a WUCKIIIOYEHMEM TaKMx 00si3aTeNbHbIX
TpeboBaHNA, OTHOCALLMXCA K MNpeameTy pPerMoHanbHOro rocygapCTBEHHOro KOHTpons (Hagsopa) B obractu
PO3HUYHOW MpPOAAKWM ankorofibHOW W cnMpTocodepXallen npoaykumm u degepansHOro rocygapCTBEHHOro
KOHTpons (Hagsopa) B obnactu nponssoacTea n obopoTa aTUNOBOro CNupTa, ankoronbHOW 1 cnupTocoaepXallen
NPOAYKUUN.

(nn. 3 BBeaeH ®epeparnbHbiM 3akoHOM OT 04.08.2023 N 474-93)

3. Opranusaumsi u ocyulecTBneHne denepanbHOro rocyqapCTBEHHOrO KOHTponsi (Hagsopa) B obnactm
3awuTbl NpaB notpebutenen perynupytotrca PepepanbHeiM 3akoHoM oT 31 umona 2020 roga N 248-93 "O
rocyaapCTBEHHOM KOHTporne (Hag3ope) u MyHuumnanbHOM KoHTpore B Poccuiickon ®epepauun”.

4. TllonoxeHne o degepanbHOM rOCyoapCTBEHHOM KOHTporne (Hags3ope) B ob6nactu 3awmTbl nNpaB
notpebutenen yteepxaaetcs MNMpasutenscTBom Poccuiickon ®enepauun.

5. B nonoxeHun o denepanbHOM rocyaapCTBEHHOM KOHTpone (Hagl3ope) B obnactu 3awuTbl npas
notpebutenen ykasblBalOTCA HaMMEHOBaHME W CTPYKTYPHbIE 3NEMEHTbl TEXHWYECKOro pernameHTa u (Mnm)
065a3aTenbHbIX TpeboBaHWI, Nnoanexalnx NPUMEHEHNIO A0 OHSI BCTYNSIEHUS] B CUINY TEXHUYECKUX PErfameHToB B
cooTBeTCTBMU C PegepanbHbiM 3akoHOM OT 27 gekabpsa 2002 roga N 184-d3 "O TexHW4YecKoM perynuposaHum',
oueHka cobnoaeHnsa KOTOpbIX OCYLLECTBRSETCS B paMkax dpefeparnbHOro rocyiapCTBEHHOro KOHTporns (Hagsopa)
B obracTtu 3awmTbl NpaB noTpebutenewn, a Takke BMAbl MPOAYKUUW, siBNsOLMecss obbekTamu eaepanbHOro
rocygapCTBEHHOIo KOHTpOrs (Hagsopa) B obnactu 3awmTbl Npae notpebutenen.

6. OpraH rocygapCTBEHHOrO Hags3opa €eXEerogHo roTOBUT rOCYAapCTBEHHbIM Jdoknag O 3awute npas
notpebutenen B Poccuiickon ®Pepepaumm B nopsgke, yctaHoBneHHoM NpasutensctBom Poccuinckon degepaumn.

7. OpraH rocynapCTBeHHOro Hafsopa BrnpaBe obpalaTtbCA B Cyd C 3asBMeHUSMU B 3aliMTy npas
notpebuTenei U 3aKOHHbIX WHTEPECOB OTAENbHbIX MoTpebuTenei (rpynnbl NoTpebutenei, HeonpeneneHHoro
Kpyra noTpebuTeneit), a Takke C 3asiBNEHUAMU O NWUKBUAALMM W3rOTOBUTENSA (MCMONHUTENs, npodasua,
YNONTHOMOYEHHON oOpraHusauun, MMmnopTepa, BradefibLa arperatopa) nubo O npekpaweHun AesTenbHOCTU
uHOMBMAYyanbHOro npeanpuHUMaTens (YrnofTHOMOYEHHOTO WMHAMBMAOYanbHOrO npeanpuHuMarens) 3a rpyboe
(noBnekLlee cMepTb UM MaccoBble 3aboreBaHnsl, OTpaBreHns NMoaei) HapyLleHve npas noTpebuTenei.
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8. OpraH rocyOgapCTBEHHOIO Hagsopa B Mopsidke, YCTAaHOBIIEHHOM 3akoHodaTenbCcTBOM Poccuiickoin
degepaummn, MOXeT ObiTb NMPYBREYEH CyOOM K y4acTUio B [efle, a Takke BrpaBe BCTynaTb B [efo MO CBOeMn
UHMUMATUBE UMW MO MHMLMATUBE NUL, Y4acTBYOLUMX B [ene, ONS Aadu 3aKro4veHns no gerny B LEnax 3aluThbl
npaB NoTpebuTenei B pamkax rpaxxgaHckoro Unm aaMUHUCTPATMBHOMO CyA0NpOU3BOACTBA.

9. OpraH rocyapcTBEHHOro Haa3opa BrpaBe [aBaTb Pa3bsACHEHWA MO BOMPOCaM NPUMEHEHUS! 3aKOHOB U
MHBIX HOPMaTMBHbIX MpPaBOBbLIX akToB Poccuiickoin degepaunun, perynupylowmx OTHOLIEHUS B 0BracTi 3aluThbl
npae notpe6utenei.

10. KoHcynbTMpoBaHMe, npodunakTMyecknn BM3UT, HabnwogeHne 3a cobntogeHnem obsa3aTenbHbIX
TpeboBaHui, Bble3gHoe obcnegoBaHne MOryT NPOBOAUTLECS heaepanbHbIMKU rOCYAapCTBEHHBbIMU YUYPEXAEHNSMM,
noABeAOMCTBEHHBIMM OpraHy rocyapCTBEHHOIO Haa3opa, B NMopsiake U crny4vasx, yCTaHOBINEHHbIX MONOXEHWEM O
denepanbHOM rocyfapCTBEHHOM KOHTporie (Haa3ope) B 06nactu 3awuTbl Npas noTpeduTtenen.

Cratbsa 41. O6A3aHHOCTbL M3roTOBUTENS (MCNONHUTENs, NpoAaBLa, YNOMTHOMOYeHHOM OopraHusauum
MNM YNOJIHOMOYEHHOro MHAUBWAYanbLHOro npeanpuHUMartens, UMMNopTepa, Bragenbua arperatopa) no
npegocTaBneHuto MHopmaLmnm opraHy rocygapcTBeHHOro Hag3opa
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

WarotoButens (ucnomHuTenb, MpodaBeL, YMNOMHOMOYEHHAss oOpraHusauus WM YNONHOMOYEHHbIV
nHaMBMAOyanbHbIV  NpeanpuHMMaTens, WMMAopTep, Bnageney arperatopa) no TpebosaHui  opraHa
rocya4apCTBEHHOrO Haf3opa, €ro [OOSMKHOCTHbIX nuy 00s13aH MpefocTaBUTb B YCTAHOBIIEHHBbIA UMM CPOK
OOCTOBEpHblE CBedeHWs, OOKYMeHTauuio, OObACHEHWS B MNUCbMEHHOW W (MnM) YCTHOM OpMe U  WHYIo
WHpopmaLmo, HeEOOXOaUMYKO ANS OCYLLECTBMEHMS OPraHOM roCyAapCTBEHHOrO Haa3opa U ero OOSMKHOCTHbIMU
nuuamm NoNHOMOYMIA, YCTaHOBIEHHbIX 3akoHoAaTenbLcTBOM Poccuiickon ®epepauuu.

(B pea. enepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH ot 21.12.2004 N 171-®3.

Ctatbs 42.1. lONHOMOYMA BbICLUMX UCMOSHUTENbHbIX OPraHOB rocyAapCTBEHHOM BNacTU Cy6bLeKkToB
Poccuiickon ®epgepaumm B obnactu 3awmtbl NpaB noTpedurtenen
(BBegeHa PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

1. BbICWIMI MCNOMNHUTENBHLIV OpraH rocygapCTBEHHOW BNacTM COOTBETCTBYLWEro cybbekta Poccuinckon
depepaummn ocCyLLECTBNSET MepPOnpuATMA Mo peanu3aumu, obecneveHuto M 3awute npaB noTpebutenei u B
npegenax CBOMX NOSTHOMOYMI NPUHUMAET ONpeaeneHHble Mepbl.

2. B uensax cogencteusi 3awmuTe npaB noTpedbutenen opraHbl WMCMOMHUTENBbHOW BracTu cybbekToB
Poccuinckon depepaumm paspabartbiBaloT permoHasnbHble NporpaMmmbl MO 3awMTe npaB notpebutenen wu
OKasblBalOT COAENCTBME OpraHaM MECTHOrO CaMOynpaBrieHUss U obLecTBEHHbIM 00beaHeHnaM notpebutenen
(nx accoumanmam, co3am) B OCYLLECTBIIEHUM UMW 3aLUUTbI NMpaB noTpeduTenen.

(n. 2 BBeaeH ®egepanbHbM 3akoHOM OT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro Hagsopa YTBepXAaeT MeToAMYECKUME pekoMeHgauum no paspaboTke U
peanunsauum permoHasbHbIX U MyHUUMMANbHLIX NporpamMm Mo 3alluMTe npae noTpebutenein.
(n. 3 BBegeH ®egepanbHbiM 3akoHoM OT 11.06.2021 N 170-$3)

CtaTtbs 42.2. lNepepavya ocyLecTBIIEHUA MONMHOMOYMI OpraHa rocyfapCTBEHHOro Hag3opa opraHam
MCNOJNTHUTENbLHOW BrnacTn cybbekToB Poccuiickon ®egepauun
(BBegeHa PenepanbHbiM 3akoHoM oT 13.07.2015 N 233-03)

lMonHoMoOuMa opraHa rocygapCTBEHHOrO Hag3opa MO OCYLLEeCTBREeHuo deaepanbHOro rocygapCTBEHHOIO
Hag3opa B obnactv 3awuTbl npaB noTpebuTenen MOryT nepefaBathbCs ANA  OCYLLECTBIEHUS OpraHam
NCnonHMTENbHOW BriactTu cybbekToB Poccunickon Pepepaumm nocrtaHoBneHusmu [NpaeButensctBa Poccuiickom
depepaummn B nopsigke, yctaHoBrneHHom deaepanbHbiM 3akoHOM OT 6 okTs16psa 1999 roga N 184-03 "O6 o6wwmx
NpyHUMNax opraHuM3auun 3akoHoAaTenbHbIX (MpeacTaBUTENbHbBIX) U UCMOMHUTENBHBIX OPraHoB rOCYyAapCTBEHHOW
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Bnactu cybbekToB Poccuiickon Pegepaummn”.

Cratbs 42.3. NNogaya n paccmoTpeHue obpalleHun noTpedbutenen
(BBegeHa PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpalyeHre noTpebutensa MoxeT ObiTb HanpaBneHo B MMCbMEHHON hopMe Ha ByMaxHOM HocuTene unu
B 3NIEKTPOHHOW (popmMe B OpraH rocygapCTBEHHOrO HaAsopa, WHble YMNOMHOMOYEHHble (hedepanbHble opraHbl
WCNOSMHUTENBHOM BriacTW, OpraH wucnonHutenoHonm Bnactu cybwvekta Poccuiickon depepaumm nmbo opraH
MECTHOro camoynpasneHus.

2. OOpalleHne noTpedbutens MoXeT ObiTb  HampaBneHo Mo  Mnovte, C  WCMOfIb30BaHWEM
MHOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTn "WIHTepHeT", B TOM 4ucre oduuManbHOro camta opraHa
rocygapCTBEHHOro Haasopa, WHbIX YMONTHOMOYEHHbIX ddefeparnbHbiX OpraHoB WCMOMHUTENbHOW BriacTu, opraHa
ucnonHuTensHoW Bractu cybbekta Poccunckon Pepepaumm nmbo opraHa MECTHOrO camoynpasBneHus (B
cybbektax Poccuiickon ®epepauum - ropogax egepanbHoro 3HadveHuss Mockse, CaHkT-lNeTepbypre wu
CeBacTonorne ¢ UCrnonb3oBaHMeM ouumansHOro carta opraHa MECTHOro CaMoynpasrieHnst B criyyae, ecnu 9To
npegycMoTpeHo 3akoHamu cyobektoB Poccuiickon depepaumm - ropogoB dedepanbHoro 3HaveHuss MocKBbl,
CaHkr-lNeTepbypra n CeBactononsl), eAvMHOro nopTana roCyAapCTBEHHbIX WM MyHUUMNAnbHbIX ycnyr nunbo
pervoHanbHOro noprana rocyaapCTBEHHbIX U MyHUUMNANbHbBIX YCIYr, a Takke MOXeT ObiTb NPUHATO MPU FIMYHOM
npveme 3asBuTEnNS.

3. B MHOrogyHKUMOHanNbHbIX LEHTpax NpefoCTaBleHNst rocyaapCTBEHHbIX U MYHULUMNAMNbHBLIX YCIyr MOryT
OCYLLECTBNATLCH NpuemM obpalleHuin notpebutenen n KOHCYNbLTUPOBaHWe NOTpedbuTenen No Bonpocam 3amnTbl UX
npaB Ha OCHOBaHUWM COMMalleHn’ O B3aMMOLEWCTBMM  MeEXAY MHOroyHKLMOHANbHBIMK  LieHTpamu
NpefoCTaBneHnsl rocygapCTBEHHbIX M MyHMLMMANbHbIX yCryr M degepanbHbiMU OpraHaMyu UCMOSNHUTENbHON
BMacTu, opraHamy rocy4apCTBEHHbIX BHEOIOXeTHbIX (POHAOB, opraHamy rocyAapCTBEHHOW BnacTtu CyObekToB
Poccuiickon deaepalmm, opraHamm MECTHOro CaMoynpaBeHus.

Ctatbsl 43. OTBETCTBEHHOCTb 3a HapylleHuMe MpaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMu U
MHbIMU HOPMaTUBHbIMM NpaBoBbIMK akTamu Poccuiickon depepauunn
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3a HapyweHve npaB notpebutenen, yCTaHOBMEHHbIX 3aKOHAMW W MHBIMW HOPMAaTMBHLIMU MPAaBOBbLIMU
aktammn Poccunckon ®epepaumun, npogasel, (MCNONHUTENb, N3rOTOBUTEMb, YNOMHOMOYEHHAA opraHvM3auus unu
YNOMHOMOYEHHbIV MHAMBUAYAmNbHbLIM NpeanpuHUMaTeNb, UMNOPTEP) HECET aAMUHUCTPATUBHYIO, YIOMOBHYKO MU
rpaXxgaHCcKo-NnpaBoOBY OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHoAaTeNbCTBOM Poccuiickon ®epepauuu.

CraTtbs 44. OcyuecTBneHue 3aWmTbl NpaB NoTpedbuTenen opraHaMm MecTHOro camoyrnpaBrieHUs
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawmntbl npas ﬂOTpGGVITeﬂeVI Ha Tepputopnn MyHuMuunnarnbHOro O6pa3OBaHVI9| opraHbl MeCTHOro
camMoynpaBrieHua Brnpase:

paccmaTpmBaTb oObpalleHuss noTpebuTenen, KOHCYNbTMPOBATb MX MO BOMpOcaM  3awuTbl MNpas
notpeburenen;
(B pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpalatbCs B cyabl B 3alLUMTy NpaB noTpebuTenen (HeonpeaeneHHoro kpyra notpedurenein);

paspabaTtbiBaTb MyH/LMNANbHbIE NpOrpamMmbl Mo 3awmTe npas noTpeburtenen.
(ab3au BBegeH PenepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

Mpwu BbISIBNEHUN No obpalleHnto noTpebutens ToBapoB (paboT, ycnyr) HeHaanexallero KauecTsa, a Takke
OMacHbIX ANsl KM3HM, 340POBbsi, WUMyLLEeCTBa MOTPeOUTENENn W OKpyXKawwen cpefbl opraHbl MECTHOro
camoynpaBrieHus1 He3ameanuTenbHO M3BelwarT o6 3ToMm deaepanbHble opraHbl UCMONHUTENBHOM BRacTy,
OCYLLIECTBNAOLME KOHTPOSb 3a Ka4ecTBOM 1 6e30MacHOCTLIO TOBapoB (paboT, ycnyr).

(B peq. ®epepanbHoro 3akoHa ot 18.03.2019 N 38-93)
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YacTb TpeTbs yTpaTuna cuny. - degepanbHbin 3akoH oT 18.03.2019 N 38-93.

CtaTbs 45. NpaBa 06w ecTBeHHbIX 06 beANHEeHU NoTpeduTenen (Mx accoumalmim, CO30B)
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. paxpgaHe BrpaBe 00beguHATHCS Ha [[OOPOBOMBHOM OCHOBE B 0OOLWECTBEHHble 0O6beauMHeHUus
notpebutenen (Mx accoumauum, CO3bl), KOTOPbIE OCYLLECTBNSAT CBOK [AEATENbHOCTb B COOTBETCTBUM C
yCTaBaMu ykasaHHbIX 06beanHeHu (Mx accoumaLmii, Co30B) N 3akoHoaaTenscTBoM Poccunckon ®egepaumn.

2. ObwecTBeHHble 00beaMHeHus noTpebuTenen (Mx accoumauumun, CO3bl) ANA OCYLLECTBIIEHUS CBOUX
yCTaBHbIX Lieriei Bnpaee:

y4yacTBoBaThb B pa3paboTke 06s3aTernbHbIX TpeboBaHWi K ToBapam (paGoTam, ycnyram), a Takke MpOeKToB
3aKOHOB M MHbIX HOPMaTMBHbIX MPaBOBLIX akTOB Poccuiickoii ®eaepaumn, perynmpyoLlimMx oTHOLLIEHUs B obnactu
3aWnThl Npae noTpedutenei;

NPOBOAMTbL HE3aBMCUMYK IKCMepTu3dy kadecTtBa, 6Ge3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOMTENLCKMX CBOWCTB TOBApPOB (paboT, ycrnyr) 3asiBIEHHOW npogaBuamu (M3roTOBUTENSIMM,
NCMONHUTENSIMU) UHOPMALIMN O HUX;

OCYLLEeCTBMNATb OOLLIECTBEHHbIA KOHTPOMb 3a cobniogeHvem npaB notpebuTenen M HanpasnsTb B OpraH
rocylapCTBEHHOro Hajs3opa M opraHbl MEeCTHOro camoynpasneHus MHdopmaumio o haktax HapylleHun npas
noTpebutener Ana NpoBeOEeHUA MPOBEPKM 3TUX (DAKTOB W MPUHATMSA B Criyyae UX MOATBEPXAeHWs mep no
npeceyeHnio HapyLleHun npae noTpebutenen B npegenax MOMHOMOYMIA YKa3aHHbIX OpraHoB, y4acTBOBAaTb B
npoBedeHUN 3KCnepTu3 no haktam HapyLleHun npas notTpebuTenen B cBA3n ¢ obpalleHuamn notpebutenen. Mpu
OCYLLIECTBMNEHMM OOLLECTBEHHOIO KOHTPONSA OOLLECTBEHHbIE 00bEeOUHEHNS MOTPEBUTENen (Mx accoumaLmm, Col3bl)
He Bnpase TpeboBaTb OT W3roTOBMTENEN (UCMOMHWTENeN, NPOoAaBLOB, YMOMHOMOYEHHbIX OpraHusauui unu
YMNOMIHOMOYEHHbIX  MHAMBUAYArnbHbIX  NPeAnpuHUMaTenen, UMMOPTEPOB)  MpefcTaBrneHne  JOKYMEHTOB
(BbINONHEHWE gencTeuin), 06s3aHHOCTL NpeacTaBneHus (BbINONHEHUS) KOTOpbIX No TpeboBaHMio noTpebuTtens He
yCTaHOBIEHA 3aKOHOM;

(B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-93)

pacnpocTpaHaTe MHAOPMaLMI0 O npaBax noTpeduTenern M 0 HEOOXOAMMbIX AEWCTBMAX MO 3aliMTe 3TUX
npaB, O pesynbTaTax CPaBHUTENbHbLIX MWCCNEAOBaHWIA KavyecTBa TOBapoB (paboT, ycnyr), a TakKe WHYH
nHdopmaumio, kotopas byger cnocobCTBOBaTb peanu3auMum MpaB M 3aKOHHbIX WMHTEPecoB noTpebutenen.
MMy6nvkyemble 0OLWECTBEHHBIMM OObeAnHEHMAMM noTpebuTenen (ux accouuauusMu, Cok3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAOBaHWI KayecTBa TOBapoOB (paboT, ycnyr) He SABNAITCA pekramon;

BHOCUTb B (hejeparnbHble opraHbl UCMONMHUTENBHOM BMACTW, OpraHM3auuy NpeanoXeHns 0 NpUHATUN Mep no
MOBLILLEHMIO KayecTBa TOBapoB (paboT, ycryr), Mo NpPUMOCTaAHOBIEHWIO MPOW3BOACTBA W peanu3auuy TOBapoB
(BbIMONHEHMA paboT, oOkasaHusA ycnyr), No OT3blBy C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHOLUMX MPEABSBNSEMbIM K HUM M YCTaAHOBIEHHBLIM 3akoHodaTenbcTBoM Poccuiickon depepaummn o
TEXHUYECKOM PEerynnpoBaHunm obsasarensHbIM TpeboBaHNAM;

BHOCUTb B OpraHbl NpoKypatypbl W eaepanbHblie opraHbl WUCMOMHUTENbHOW BRnactu Matepuanbl O
npuBReYeHNn K OTBETCTBEHHOCTU ML, OCYLLECTBNSAIOLWMX NPOM3BOACTBO U peanu3auuio ToBapoB (BbIMOMHEHUe
paboT, okazaHMe yCryr), He COOTBETCTBYHOLUMX NMPeabsBAsSEMbIM K HUM 00s3aTenbHbIM TpeboBaHUSAM, a Takke
HapyLlalwux npasa noTpeduTenen, yCcTaHOBMEHHbIE 3aKOHAMW U UHBbIMW HOPMATUBHBLIMK MPABOBLIMW akTammu
Poccuiickon ®epepaunu;

obpallaTbCs B opraHbl NpoKypaTypbl C Npocbbamn NPUHECTM NPOTECTbl O NPU3HAHUM HEAEUCTBUTENbHLIMU
aKkToB pedepanbHbIX OpPraHoB WCMOSHUTENbHOW BRacTW, akTOB OPraHOB WCMOMHWUTENbHOW BNAacTM CyObekToB
Poccunckon ®egepauum M akToB OpraHOB MECTHOro camoyrnpaBfeHus, MpoTMBOpeYaluX 3akoHaM U WHbIM
perynvpyowmm oTHOLLEHUA B 06nacTu 3awmTsl npaB noTpebutenein HopMaTUBHLIM NPaBoOBLIM akTam Poccuiickon
degepauuu;

obpallaTbCa B CyAbl C 3asBMEHVSIMWU B 3alUMTy npaB notpebutenen n 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebutenen (rpynnel noTpeduTtenemn, HeonpeaeneHHoro Kpyra notpedurtenen);
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y4yacTBOBaTb COBMECTHO C OpPraHoM [FOCYAAapCTBEHHOro Hagsopa B (POPMMPOBAHMM  OTKPbLITLIX WY
06LLeoCTYNHbIX rOCYyAapCTBEHHbIX MHM(OPMAaLMOHHBIX PecypcoB B obnacTy 3awutbl MpaB noTpebutene,
kauyecTBa n 6e3onacHocTu ToBapoB (paboT, ycnyr).
(ab3au BBegeH PepepanbHbiM 3akoHoMm OT 18.07.2011 N 242-03, B peq. PeagepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeaeneHHOro Kpyra norpeéurtenen
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocygapcTBEHHOrO Hafs3opa, OpraHbl MECTHOrO camoyrpaBfieHus, 0OLEeCTBEHHble 00beauHeHWs
noTpebutenen (Mx accoumauun, cow3bl) BNpaBe NPeabsiBsATb UCKM B CyAbl O NpekpalieHnM NpoTUBONPaBHbLIX
OENCTBUIA  M3roToBUTENS (MCNOSHUTENS, MpoAaBua, YNOMHOMOYEHHOW OpraHuM3aumMmM WM YnorTHOMOYEHHOrO
WHAMBMAYaANbHOro NpPeanpUHUMAaTENsi, UMNopTepa) B OTHOLLIEHUM HeoNpeaeneHHoro Kpyra notpebutenei.

(vyactb nepas B pen. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpu yOooBNETBOPEHMM TaKOro Mcka cyfn 00sA3biBaeT NpaBOHAPYLUUTENS JOBECTU B YCTAHOBIEHHLIN CyLOM
CPOK Yepe3 cpecTBa MaccoBOW MHpopMauum unm nHelM cnocobom Jo ceefeHus notTpebutenen pelleHue cyaa.

BcTynuBluee B 3aKOHHytO Cuny pelleHue cyda O Mpu3HaHMM OENCTBUIA M3roToBUTENs (MCMONHWUTEns,
npodasua, YNOIHOMOYEHHOW OpraHusauMm WM YNONHOMOYEHHOrO MHAMBWMAYanbHOrO npearnpuHMMaTens,
nMnopTepa) NPOTUBOMPAaBHLIMU B OTHOLLEHWW HEOoMpeaerneHHoro Kpyra notpebutenen obssatenbHo Ana cyaa,
paccMmaTpuBalolero uck notpebutens O 3awmMTe ero npas, BO3HUKWIMX BCMEACTBME  HACTYMneHus
rpaxkaaHcKo-NpaBoBbIX MNOCNEACTBUA OEeWCTBUN U3roTOBMTENs (UCMOMHUTENs, npofdasua, YNONHOMOYEHHOW
opraHvsaumy uUnu YnosTHOMOYEHHOro WMHAMBMAYanbHOro npeanpuHumaTtens, uMmnopTepa), B 4YacTu BOMpPOCOB,
UMenn nuM MeCcTO Takue AEeNCTBUS W COBEPLUEHbl NI OHW M3roToBUTENEeM (UCMofHMTEeNneMm, npoaaBLOM,
YMOSTHOMOYEHHON OpraHnsaumen unm ynonHOMOYEHHbLIM NHAMBUAYaNbHLIM NPpeanpuHuMaTenem, UMnopTepomM).

OQHOBpPEMEHHO C YAOBMNETBOPEHNEM UCKA, MPEAbABIIEHHOIO 06LECTBEHHLIM 00 bEeAUHEHNEM NOTPEOUTENEN
(Mx accoumauuei, COK30M), opraHamum MECTHOro camoyrnpaBneHVUst B MHTepecax HeonpeneneHHoro Kpyra
notpebutenen, cyg NPUMHMMAaeT peLleHWe O BO3MeELLeHMM obLiecTBeHHOMY obbeauHeHuto noTpebutenen (nx
accoumauum, cotosy), opraHaMm MECTHOIO CamoyrpaereHMsi BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxek, a
TakKkKe MHbIX BO3HUKWNX O0 o6pau.|,eva B CyO N CBA3A@HHbLIX C paCcCMOTpeHnemM aena HeO6XOLI,I/IMbIX pacxonos, B
TOM 4UCIe pacxoaoB Ha npoeegeHune He3aBuUCMMON 9KCNepTun3bl B Clly4ae BbiABINEHNUA B pe3ynbTaTte npoBeaeHusa
TaKoW aKCnepTu3bl HapyLLeHns obssaTenbHbix TpeboBaHui K ToBapam (paboTam, ycnyram).

MNpeanaeHT
Poccuiickon ®epepaunn
b.ENlbUNH
Mockea, [Jlom CoBeToB Poccun
7 peBpans 1992 roga
N 2300-1
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